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© "0 STOXOE TOY [POSQIMIKOY

F10 TEAGG TG NHERAS, Ot avBpwrol ayopalouv avBp@oug, kai efvain eiévatoy S

’ F}

POCWITKOY PECA OTO Kalivo iy ontofa ennppedZet Toug NEAGTES, KQt TTPAYHAT! QUTI 1 BIKOVQA —cionr o e B
| GuUVSEETAL IE TNV SIKOVA TOU Kadivo oTo £€nG. I QuTS oTIdNHoTE KAt ay oupBalvel )

XAMOTEAATE, kat Uny GprveTe ta rEOBAHATE 0Ag VA EKSTIAGVOVTAt OTOUG MEAGTEG.

Mg Alya AGYIQ, TO HEANOV LaG BolokeTat OTa XEPLA TWV neAaTdv pag. EGv Sev erioTpePouy,
Sev Exoupie MAedv dourela. 't auTS BuNBeite, © MEAGTNG EPXETAL NAVTOTE PWTOG.
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NAPOXEX [POSQMIKOY .

AlgheiuuaTa ka@E/Todi rpénet va AapBdvouy xdpa omy kaviva rj og edIKa oxediaopévee
TEPIOXEG Kat touBeva alhoy. Mapakald ciyoupsuTeite 6Tl Ta TmdTa, payxalpotipouva,
MOTHRPA TIOU XPNOWONONOATE EX0UV artouaxpuvbsi and NV NEPOXI] Snou payare.

THALQWVA TTROTWITIKOY
Onotog and 1o npocwrikd erbuuei va TNAEPWVIITEL BATIPENEL VA XPNOIOTIONoEL Ta
KOPTOMAEPWVa rtou Bplokovial oy £16050 MPOTWITIKOU I} OTO eNdvw erinedo dnou

BploKOVTQt TA VIOUAQMIQ TTOOCWILKOU.

Exnaideuon L
AGPopeG EXMAOEUTIKEG TUVAVTHOES Va fIPOYPaUNaTIOTOUY TG ontoieg Ba npénet Kat va

napakohouBeite, eQv oag InmBel. Exteveiq EXMAIBEUTIKEG GUVAVTIOEIS Ba KavovioToOV and
my enixelpnon kai Ba eidonownBeite sdv xpeidletaiva CUUHETAOXETE. AUTEG Ol SUVaVIIOEIQ

OTOXEUOUY OV KAPIEPQ 0ag.

ZTOAN
MapakaAw eAEYETE pe ToV ETUKE@alr Tou THNHATOS 0ag Yia STCIEQ CUVVEVOFOEIG OXETIKER
HE TNV IPOUNBELT ) TIEPITOINGTT) TWV CTOAWY 0T,

Nivakeg avakowoewy NEoswnkoy _ _

‘OAeg CiTANPOQOPIES IOV avapTUVT JTOUG THiVaKes avakovwoewy eivat yia 3ixé oag
SPEROG Kat Eivat oNuavTIKS va S1IaBaZeTal SAQ Ta apBa nou exteiBovrat. O rivaxkag
avaxowwoewy Bpioketal §&w and 1a ANMOSUTIIPIA TWY YUVGIKWV.

Anodoxég
- O epydouoq privag avagopixd pe Ty kataBoid Tov arodoxwy Eexvd and 1i¢ 8 Tou

MPONYOUEVOU nvog £0¢ Tig 8 Tou TpEXovTa prva. H xataBoAr twv anodoxwy yivetal
aneubelag oTov Tpaneliké 0ag Aoyaptaoud kaiTa EXKABapIoTIKG prviciwv arodoxwv
HITOPOUV VU GUAEXBOUV TV enopdvn nuépa.

Araxongg
Onoeodnnote SaKoMES MPEMEL va CERABUPICOVTaL ano Tov Erke@aln Tunuarog agod

doBel doov 1o Suvatéy neptocdtepn niposiSonoinon. Edv dev elvar Bohiké, dev
UTTOXPEQUPACTE VO 0AG SNITPEPOUNE BIAKOTIER 08 QUTEG TG NUEPEQ.
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Edonoinon acBiéveiae N _ o -
" Ed&v appwotiosTs, ot axdAouBeq eivat ot Siadiaoieg TOU NMPETEL va GKOAOUONOETE OF. -
- mepiTwon acévelac extég epyaciaq - e '
@ O epyalduevog npénet va edornomaelL Tov poioTduevo BApSiag Yiamy
- aoBéveld Tou. . __ L .
2] MeTé kareite Yo Turjpa Mpwtwy BonBeiwv (eowTepikd 217) kat evnuepwvete
Y VOooxoua Bapdiag. :
(37 Otav o epyaldusvod ETUCTREYE OV £pyadia Tou, QuToq N auT Npénet va
npooxopicet latpwn BeBaiwon otov Enegalr) Turjatog, o onoiog omv
OUVEXEIQ TIPENEL VA AP adéoet auteg Tig BeBaidoeig ote Turua Mpoownikod
KQu oto TuAua Npdtwy BonBewsy oe Kabnuepivr Baom,.
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FTENIKEZ NABPO®OPIES

“Ailbuyvon " Club Hotel Casino Loutraki S.A: "
Axtr Nooe1dvog 48
AOUTPEKL 203 00

TnAQwvo (0744) 65501-12
daf - (0744) 65513 - 14

E2QTEPIKOI KANONIZMOI

Eioodog/ EEodog [Mpoowrtikou .

‘Oro To Mpoowrikd elval untoxpeolTal va Xpnoiuonoie! my sicodo npoowrikol
niapanAeUpws Tou Kadivo. Asv EMITPETETAl OTO MPOTWIIKY VA ELOENXETAL 0NV smxsxpr]cm
)(wplq va XTUNA T KAPTA ToU kal va urtoy pdeet oto BiRAle apiEewy,

Tnv Wwpa Tou TO MPCoWTIKS EEENXETAL QTS TNV ETIXE{PN O MRETEL VA XTUNA TV KAPTA TOU
Kalva unoypcnp& Eava.

210 npocwnmo oev smrpsnswz va eloepxsml and mv Kupta Eicodo tou Kalivo, va
XPTOWOTCIEl TOUG XWPOUS TTaVISIOU 1} AAAEG UTNPECIEG 0AV PUTIOACYIKOG EMOKEMNG.

H €vdeIEn avunakorq GToug Mapanavw Kavoviguoug odnyel onv dpecn diakony] epyasiac
Tou £pYQalOUEVOU.

Mnap
Agv EMITPEMETA! TTO MPOTWIIKG VG XPNOIOTIoIo0Y KATIOIA ané TA KIap, eite sivatev dpa

unnpeoiag elte Oxl.

S

Xprjpara B
Agv ETTPENETA OTO TPOCWITKS va BacTdel eNdvw Tou XpRUATa Katd v SlapKela e '
Bdapdiag Tou. ‘Oha ta mpoowrikd e{dn 1 xprifara npenet va acpaiilovral ota vicuAdma

TINOCWTIKOU.

‘EAsy¥X0C agaAeiag _
Agv ETUTPEMETA! OTO NPOCWIIKS va apvnBe{ va erudeiEel ta xu pPlaToyY, rrpoocomm Stén gl

vToUAQru otav {nmBei kata myv diapkela nou Bplokovtal LEaa gTov XWPo TG ENXEPNoNCS,
elte gival ev Wpa unnpeoiag eite dxt.
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AIAXEIPHEH MAPANONQN . . .

AN pic oTioudala dnoyr KOWWVIKKY OXECEWY Elval 0 TRATIOG TIOU XEtpiGeaTe Ta Naparnova.

Baolkol kavoveg

-

ey

-

o

AKOUGCTE, {NTHTTE EUYEVIKA CUYVOUN (XPTCIHOTION OTE EMAPT] ME T HATIAY,
EUXAPITTEICTE TOV EMICKETTN TOU TO EPepe oy aviiAnym cag.

Z&ei&e svétacpépov pnv anoppiTTeTaL.

AexTE(TE TIG €U Buvsq cac - unv SlapwvelTs, uny npccmaesm: VG cmoéwcreTs mv
w0V

AlopBoTe To MPéRANHa edv eival kPG onuaciag kat HEca oTa 6pid oag, Mm.x.
EMEIN TETTETAS, BOWHIKA HAXaporipouva KAl KpateloTe ToV ETIOKENT] EVITHEPO
OXeTIKA e T kGveTe. NAnpopopelote Tov [poioTduevs oag.

MeydAng ompaciag medRrnua - Inmiote BoriBela and Tov ETike@air] Tou TUnpatog
0aq - KAl EVIUESWOTE TOV EMICKETT.
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¥
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10.

AEKA ENTOAEZ [IA THN NEPITIOIHEH TOY-MEAATH =« - <o < < oivimiss s

O neAdmg eivat 0 oNUAVTIKOTEPOGAVBRWTTOG o8 K&BE eniXelprion - va Tou pEPEOTE -
xat €10l ' '

O na,\qu dev e€apTaral and eudq - epelq eEapTWHaoTe and autdv.
O rieAdmg Sev eivain Siakorr; omyv douleid oag - gx\}\d 0 Adyoq,.
O meAdmg pag Kavel Xaen 91av pag KaAE! - kai oxt spele.

O neAdmg Sev elval £8w yia va pahdoet oUTe va KAvel velpa - suelc elHaote e3¢ yia
VG TOV EEUTINPETIIOOULE.

O neAdmng givat autog Tou pag delxvel Tig avaykes Tou, elval SCUALEId ag va Tig
KAAUTTTOUE.

O meAdmmg StkateUTat TV TIHO TIPOTEKTIKY] HETAXEIPNOT] HOU UNOPOULE Va ToU
Swooupe -y autd SwoTe m.

O neAdmg eival UEpog TG ETUXE(PNOoNS Hag - dxt évac Eévoq.
O neAdng elval auTog TTOU TANPWVEL TOUC ploeo 0g Hag - YU autd eEKTIUNOTE Tov.

O neAdmg elval n (wr) kGBe cpyaviopol - xwpeiq autols Sev EXoUpe SOUAELA.
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XAPAKTHPIZTIKA THZ KAAHZ OMAAAZ . . . . . n -

H KaAT] opASa EXEL HEYAAT] KAUAKA ETIITUXIAV, TT.X. TPAYHATOMOLEl TIG IEPLOCOTEPEG
POPEC AUTA yia Ta oroia eival oplopgvn.

H KaAR opada oupgwvel EexaBapa, MPokarel oTaXous, T.X. 6Aa Ta HEANG g opadag
CUVELCQEPOUY, KATAVOCUY KOl dsopeovTal UE TOUG TTOXOUG.

H KO}\I’] opdda Exel mavTa apxryo (Sev elval mAvIoTE TO {B1o aTopo) o oTolog
T pocappoiet TOV TOOTE RYEGICS KaTd anoq K}\LL‘GKOg ard ou HJSTOXlKT] o)
QUTAPXIKN avaicya Tr]v neplirrwon.

O apXnySs Wldg Keang opradag £xeL va piypua atopwy ot onelol guveldpépouy oe
SIaPOPETIKOUG AAAG KOAGKEUTIKOUG TPOTOUG £TOL WOTE va EFITUYXAVETAI GUVEQYEI(Q,
LY. N TIQPAYWYKSTITG TG OMadag sival HEYQAUTERT) QT QUTV 0€ ATOIKG EMMEdO.

H kaAR opdda Aerroupyel Katd TETolov TPOMO £TCLOOTE va UNIApXel looppottia
HETQED evBLaPEPOVTOS yia TNy BEaT (To "T1") Kal evdlagépovTog yia v dladikaoia
{To "nMwg).

H kaArf opdda dnpuounyel ia atudopaipa unooipiEng omou Ta dTopa PIOKAPoUY
EUXAPICTWES, EK@PATouV auTe oY OKEPTOVIAL, AVAITTUToUY TIG HETAEU Toug IBEES,
Kal SECHEUOVTAL OE VAV CUHPWVNHEVO TROTIO Spdong MapOAo nou puropsi va
Slagépouy ol andyelg TouG.

H KQAr CpGSa Hadaivel Ard TV EUNEWIa THS, Kat GT6 Tig ETHTUXIES Kat Tig anoTUx(eS,
avatpéxovrag otiq diadikaoleg kal guyxpovag BeAnwvoviag my anddoor] Tg.

H kaArj opdda apYGCSTaL OKANPA aAhA kat Blaokedalet OK)\r}pa TLX. TG HEAT} XL HOVO
ERITUYXAVOUY TOUG 0TSX0US TOUG AAAD KAl BIaoKEDAL0UV.

T
i
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Mepiexousva

Ap1Buog cpyalopéviy
Evdupaocia

EZomAIOLOg

Mpoypapua epyaciag
AwAcippaTa

Aladikagieg / YIoXpewoerg

PP UN
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1. ApiBuég epyalopdvay - - - T T
' Fpoppatéag tuipateg o . L. L SRR
2. Evdupacia
Agv UTtAOXEL CUYKEKPILEVT evdUpadia.
3. EfommAloudg
2TAVTAP eE0NACUOS Ypageiou.
4. Npoypappa epyaoiac
-08.00 - 17.00 pyt amid Asutépa €wg Flapaokeun
ZaBBato / Kupiaxiy pend
5. Asaheippara
30AertTo Sidhawua
8. Aladikacieq / Yrioxpewoeig
rr- Bonba tov Mev. AleuBuvr kaBwe kat Tov BonGs AweuBuvti omy
QAMNAOY OGS, ETWTEPIKG UTTOUVRLGTA - Sravour) STOUG FIapaATTes, Gk -
AMOTTOASS GQE, HKOVOUIKEG QvapopEs, apxetobémon. '
ra- EoWTEPIKG 1 eEWwTepIKE TAEQVRLATA ITou GPOLOLY Tov Iev. AisUBUVT 1y Tov
Bon 8o tou Alubuv, :
P BonBeia xat Napousia o GAeg Tiq eRSouadiaieg CUOKEYEIQ TOU TURIHATOS -
TPAKTIKA - SAKTUAOY PCPNOT] TNUEDTELY KA Slavopr} o SAoUG ToUC
TPOIOTAUEVOUG TOL TURATOG.
o Ynéaez,vr.} Y1a TNV OLYKEVIDWON GTotxelwy (personneal action sheeis) nou
QDOCOLY TO MPCTWINKS - POCAHPELS - ATTOAL TELS - GAAQYEG. ZUAAOYN
eBdouadialwv urnpecidv TENpdTwY (rosters)- oBoBoaleq (time sheets) -
EVTUTIG UTIECWRIEY {overtime sheets).
Personnel action sheets
- 2toeia twv epvaloudywy
- Yrioypan epyaloudvoy
- Yroypagn Iev. Ateubuv)
- TunuaAoywmpiou yia gykplomn
- Yroypagr and Mev. Aicubuve Kadivo
- Awavoun oto Turipa Npocwnikoy ' ‘
- Mpdctvo kat pol avriTuro oTo ansyeio ™G ypauareiag ' ’
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Rosters S e

- ‘OAeg oL LT puolec, o) \s.‘,*ovrm ané Touc; npounapgvouc; Tpnpa‘rwv KQB& ﬂspn‘m
' npwv Tig 17.00 yp

- Napadoon oto Tunua Npoowrikod via ehsyxo npv TV FlapaoKeurn 10 NECIIEPL.

Time Sheets

- ZUNOYT OTIC TOUG TSOITTaLEVTUG TUAHOTSS KGEE AsuTépa ipv and Tic 11.00 riy.

- EAEYXOQ OTOIXEIWY £pyalcuEviy - KwdIKoU pioeoéoclaq NUEPOUNVIES - T;m ua-
OKOY. KATGOTACT] - TITACG - OWI TS OVOLA - UTIOY PAPES.

- Nap&doon oto Tunua MNpoowrikoy yia SyKoLom.

Authorisation adjust form {Cvertime forrmj

- ZuMoynTouq kaBe AsutEpa gy TG 11.00 nu. padi e g katactdoetg ueodoaoiag.

- 'Exeyxoq otoieiwv epyaloudvay - kwdikéd pododooiag - NUEQOPNVIES - TUAUA.
- EAEYXOG NUEL WV KAL WPKY UTELWPITG - TUVOAD WEWV-.- -

- Yrnoypagn £ykpiong ev. AleuBuvt) Tijuatoc.

- Mapddoon oto AoYIoTH D0 Yia EAEYXO KQt EYKPLOT).

ro- EEacpahon yxkpiong and v Fevikn) AeuBuvon e eruxeipnong.

T BonBeta Ka Siavoun] AOYITTNIPIaKWY TANBOPOPUDY TXETIKWY LE TOoUG epyalougvoud.

[T T Ry
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TIME SHEET & OVERTIME ADJUST FORM

Eivat g dAoug oag yvwoTd Ta Briuata mou Meenet va akohouBnBolv yia T gupnAipwarn
~ gvée TIME SHEET. NapakaAd 6nwe eMCTOETE MY NPoooXr 0ac VA CUUMANRWVETE TG
Time Sheets cwoTa KAl £yKaipwg. Ma AAAnN pia popd oag unevBupiloupe Tig Sladikaoieg
auTwy Kat eminmpooBitwg Tig Sadikacieg cupnArpwong Twvy AUTHORISATION ADJUST

FORM.

TIME SHEET

a) ZUHMANPWCTE TIQ WPEG spyao[aq Kaeevéq arno Toug apyaCopévouq pe Baocn myv
npspncna Bapdid toug r] ™V VUXTERIVY). EMIOTHOATE TNV POOOXT| 0ag ge fEpdiEs

 apylwv.

B) Z1o TEA0G KGBE ePBoNAd0C TIPOCTBETTE TIG WPESG KAl ELPAVIOTE TO yeszo glvoAo ge
KABE KoAWva.

Y) SUUIMANLWOTE TO TWOTO Ovoud, THNHA, KwdIKS oBodooiag, OIKOYEVEIQKT
KataoTaor Kal TitAo.

) Ze neplmrwon unepwpiag cupmAnpwote v Authorisation Adjust Form.
£) >1o Téhog kdbe efdouddog o epyalduevog kal o MpoicTduevoc Ba npénet va
uttoypdgouv Ta Time Sheets e@dgov kal ot 3U0 MAEUPES EYKPIVOUV TIC

avaypagopEVEC WPREQ.

AUTHORISATION ADJUST FORM

H @dpua aut| xwpiletat o 4 pépn
T Yreowpieg

z2 Rpec £10030u/eESSOU OTIC EKTUNWOEIC TOU HAEKT, YitoAo yioTI}
3. Rpeq etoddou/eEddou opeiAdueves oe pyadia ekt Kalivo
4 Alda

Npog oniyunyv 8a acxoinBolpe pdvov pe Ta dUo npdta uépn.

7 Yrepwpiec

a) ZUMMANPWOTE TV NUEPOUNVIG, WPEG, KAl AlTIoAoYIA TToU BIBETA UTEPWPIAKST
XPovog. Kabe popua unepwpldv IoxUEel HOvov YIa Evav epyalGpevo Kalyia pia
TUYKEKPIUEVN nUEpoUnvia.

B) SUMMANPOOTE TA TOOCWITKE grolxelatou epyaZopévou (kwdikd pioBodooiae, -

EVOUQ, THNHA) KAt BGOTE CUVOAIKS ApLBLG wpdv.

Y) O erukeaAnq Tou TripaToq k. Alberto Delgado umoypdgst v popua oTo TEAOG TS
epdouadoq.
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2 Roec £10030U/eEGS0U OTIC EXTUTWOEIS TOU HASKT, YIToAoyioTi
“ag) - Touépog autd avagépetat oy nepltrwon nou kanotog epyalouevog EExace my
KAPTQ E10GB0U TOU KAMOLA CUYKEKPIIEVN TUEROUNVIC KAl BEV UTIAPXEL EKTUTIWOT)
wpv e106dou/eEddou omy Bapdia Tou. O MNpoictauevog 8a npénet va evripepwdet
and tov epyalduevo 01t EEXQ0E va QEPEL TNV KAPTC TOU TV CUYKEKPLUEVT]
nuepopnvia. Zmy eOpua, onuelo 2, o MpoloTAUEVOG TIPETIEL VO QVAPEPEL
AEMTTOME LW TNV NEPOUNVIa Kat wpd Ttou 0 epyalduevog etonABe kat arviibe andmyv

EPYCoia TOU.
B) MeTtd akohouBeite Tiq iSleg Sladikaoieq ONwE OTO HEPOG TWV UNEPE POV TApandvw.
Y) ZUHTANPWOTE SAQTA MPOCWIKA OTOIXE( TOU EpYALOUEVOU, CUVOAD WPV, KAl

Inore untoy pagr] and Tov K. Alberto Delgado.

IHMEIQZH OAES Ol TIME SHEETS KAl OVERTIME FORMS NMPEMNE!I NA
BPIZKONTAI 3TO TPAQEIC THY TPAMMATEQ2 TOYF & B
TMHMATOZ TO APTOTEPO KAQE AEYTEPA MPIN AMNQO TiZ 11:00 MM.




Napaxahouye va smoTioeTe TRV TIPO0OXH GUG YIa TRV KaAGTERH £Qapuoyy T Siadikagiace

Emlarépio - Kacpsi“éipica

Aiedagia Free & Cash

NPES TR

AgAtio nmapayyeAiag o TpimASTUNIO (Asuxd, kitpivo, pol):
Aeux6 yia To Mnap
Kitpivo yia To Tapeio
Pol yia Tov oepRirépo

Avaypdgovrar Ta grotysia _ ,

apiBuog Tparelioy _ i
* apiBuds KouBep. (arépou)
* nuepopnvia .
* KW3IKOG oepfirépouy 2

Meta v avaypags e napayyehiag o/r oepBirépog sivai urtoxpewpévoe/n va
oppayifel To AEUKS Ka1 To KiTpivo CASH I FREE avdAoya pe 10 noiée 3ivel mnv ;
napayyehia (neAdTng 1 management ). To KiTpivo anékopua péver oTo Tayeio kal 1o ok
Aeukd ot kouliva (FOOD) 1i BAR {BEVERAGES). '

[a kavéva Adyo To SgAtio napayyehiag Sev oppayileTar ané Tov (S0 Yov/Tnv
oepRITOPO

Kara v andédoon rou SeAtiou napayyeiiag yia unoypagr o oepBiTépog mpénel va
gAgyxel av i mapayyehia eivai ocwoT | xpeidleTar OUNTIANpwyaTiKy anédoorn
SeAtiou. Mera v unoypaor kai TNV oAoypaern Tou ovéuaroc, EMOTPEPE! TO BEATIO
napayyeliag oto Tapsio.

OnoTe TeASIDOE! TO BEATIO napayysAiag, auré divere oTov Mpoiorauevo yia Tnv
avTIKaTaoTacsi Tou. '

LA

auThe.
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AIAAIKAZIETZ AEATION BAPATTEAIAZ

Tgln)\éTunb; 1) Aviiypago TQLilCt .
2) Avtiypago koulivag - prrczp
3) Avtiypago EAEyyou

To AsAtio NapayyeAiag mpénel va nEphapBavel SAeg TIG KATWBI MANPOPOPIES:
‘Ovoua oepBiTopou
Huepounvia
ApOuég Tpanediol
Bdapdia

Te nspfm'mcm rapayyeMag eni tolg perpntol, npénet va Tonodeteite n oppayida “CASH™
ge éhaTa avtiypaga.
Ze nepinTwon napayyeiiag dwpedv, npenm va TontoBetelte n oppayida “FREE” ce SAata

avtiypaga.

TMHMA KOYZINAZ: MeTd kaBe Bdpdig, o Zep Banpensiva -
CUMEYEL O Ta avlypaga Twv
NMapAYYEAWV Kai va Ta napadidel otov

F & B Controlier.

TMHMA EAETXOY: Eivai eubivi Tou Ze@ va eEAEYXELEQV TO
' : xouT{ elvar adeto oe KA8e véa Bapdia.

SYMIMHPOMATIKH NAPATTEAMA MTEAATH: ‘Otav autd ouuBaivel, o oepBirépog
UNOXPEOUTAL VA CTIMEDTEL EMAVW TTO
REWTSTUMIO TN TapayyeAiag
TYMIMARPQSH.

AAAIKATIA YNIOTPAGQON FREE: NAripng eEAynoN Twv neEAatdv. Yoypadn
Tou [poloTduevou. AkGpwaon
AOYAPIAOUKV YivETAL LOVO PETA Grtd
evToA; e dietiBuvong. O '
eEouotodomuévog npoloTAEVog BEV
unopei va unoy pdyel oe Swpedv
?\oyaptacuouq 1] GKUPWOEIC AOYapIagueV
edv dev eival evijiepog yia TNV Tep{iTTwon
GAAG Va ETHKOWVWVIOEL HiE TOV K. Alberto
Delgado yia EAEYXO.




ZeAida Zn |

TEAQZ BAPAIAS:

F & B CONTROL:

PITS:

Ta avtiypapa THOAOY{WY KAl TWV TARIWY

Ta SeAtia napayyeAidv otéivovrar padi . R
. oTo AoylTEpo. ETUUTIQ podi Toug N
OTEAVETAL mtnnpapqoaa avacpopa R

‘Otav 8a sToactouy ol HAEK.
YIoAOYIOTEC Kal GAA Ta oToxeia Ba €xouv
niepaotel péoa, Ba eipaote ot BEon va
na{pvou e TA GUVORA TWV TIWANUEWV OF
oxéon e Ta dektia napaws)\lwv pog
EAEYXO.

Eival KaravonTé OTL elval HeyaAn 1) avaykn
onap&ng snawe)\pcmu F & B Controller yia
TOUG ehsyxouq Twv pnap. OAaceival
anapalmTa KATé my avcpE,r] -\AEN -
gvaptn Bapdliv. Orol auToiotl EAEYXOL
yivovral og oxéon e Ttq dladikacieq Tou
Turjuatog Napakoiounong.

loxuouy Ta idia dnwg oTa Unap Kat oTov
EAEYXC.

-



Kapetépia / EoTiarépio

a)

B)

5)

’E?&syxoq & cmé&oon Moyapracuwv (Free & Cash)

‘Oka 1a Sehtia mapayyeiiag npene: va pEpouy TV oppayida Free r; Cash. To
oPpayIoHa Twv JeATiwY NTPENE! va yiveTas yovo and TOV TAHEIT Kat Kavévayv dAiov.

To KiTpivo anoxoppa HEVE] OTO TQ HEIC EVW TO AEUKO STIIOTpS(PSTQI orov/oTnv
oepBirépo/a 1 Mrrap yia va anoddos: rqv napaws?\xa oro Mmap 1} otnv Kouliva.

Ta deAtia mapayyeAiog pg Tov xapa:m]pxopo Free mpénel va pépouv Tnv urroypu@r’]
Ka1 TO OVOpa oAcypdQws aurol ITou KAvel Xpior 1o Sikaiwpa Free omy KaperEpIan -
OTOV EQTIATOpIO.

‘EASYX0G TWV UTIOYPAPWV TIPETIEL va YiVETAl EKEIVI T OTIYUR anIé TRV TApEld, av n
unoypagn Ka! To SVOoua CUNTIENIAGUBAVOVTAI GV AIOTU QUTHOV TTOU SIKQIOUVTAI va
KQVoUuV XPROT TG KaPETEPIas 1f Tou eoTiaropiou Swpedv.

210 TEACG TNG NUEPAS OAQ TA KITPIVA ATOKOUUATE CUYKEVTPWVOVTA! KA1 Tapadidovral
oTnv Ka. BoupAaxn.mou efvar ungsBuvr) Tou eAéyxou. Mali ge 1o KiTpivo ondxopuy, n
Tauiag 8a npEnel va CUYKEVTWVEE Kai TO AsUKS and ta Mnap kai va ta romo8ete! o

gvav ¢axeiro. O apiBuog Tou Mnap 8a npgnel va avaypdperal kadapd endve oTov

QAKEAAC.

flapakaAotys va emOoTHCETE 11V IPOCOYT 0a¢ via TNV KGAUTEPD spapuoys The diadixagiae

aurrg.
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Nepieydpeva

Api8log epyalopdvwy
Eviuicoia
EEoracude

Béodieg

AlgAzippars
Yrepweize

Kadfirovra isw

Nooswna
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KK kpdarouiva
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FeAida P

1. SUVOAIKOG Goisuts eayalopéviey 47
2EQ 1
Meoferdusvog Koeperenia, Disodwmiadd 1
2. Evéulaoio -
Mdyeioes AEUKI UTTAGSTQ, DtYE UTTAE-GOTICO TAVIEAGVL
Epyal Mnouws we Gvwisey
UV, QY. LITOUPE ALK pEUn
Ka. lTpoowrixou LTAD SOMNES, ASUKn oSG i
Advila @< Qv dev

3. Efomhicudg

Zravrap eLomAlcpiog keulivag
4. Bapdieg
' Bdpdia 06.20 - 14.9¢ fiu ZUvolo arduiv 5

1) 2 EX arnaoyxohoUvidl YIG ThY ETOINACIC TCU BaynToL TLO0WTIKOU.

2} 2 EK arnaoyxoAoGvIGL UE TV TPOETOAC{a TOU TIpwivo uteU)E, Kadwg karytd
TV QAADYY 70U I E;runch, Eva ard Ta B4C GTonc oupBaiie: oTo uddepa
Tou MT{OU(;i ciig 12,43 U, KeBWG KAl v MECETGHIOTIN TOU ENOUEVOU

mougps pau LE T‘I";'SC,:' W 14.00- 22.00 ui
3) 1 E~\ ETOWMGIEI GUYG, CEAAETES, KTA,, Katd !‘Z;.QCL“{‘-JS)\((.;,SH!B?\éT{ai TOV LTMTOUQE,

Ko ongd toug undre lcuq TéAog dAot palitipooria8oUUe YU TO KAAUTERO
BLVATS QNCTER £CHG SouAsovTag oGy opada Kal eTudidxoupe Ty Siampnon
¢ Koultvag RABazn, RaBWg Kal Twv Puyeiwy. FiveTal SUVEXWS EAEYX0G TWY
MPOLOVTWV (TROQEWY) KAl EVINUERWOT TOU ZE( yia TNV TOIETNTA, Kai TuXSV
EAAEIPELG TTOU TPOKUTTTOUY, Tapayyeiieq

@ Bdpdia 08.00 - 16.00 puys _ -
2 EK Egrvotiv my EApdia toug kaBupifovrag Toug Xwpoug ancBikeuong tpoguwy
(Wuyela, viouAdneg), kaduig ka: Tortofdmon Twy Teopiuny o swoth] Béon. Im
GUVEXEL VIVETAI ) TROETCILGTIA TWY AOXQVIKGY ¥ia 7o B3oaduvd a Aa KEoT abug kal
YiaTo SO”TlQ‘OpLO MGOCWTY HOU,
T1n) Guvéxela TOTOBET0Uv TQ IPOIGVTA NMoU NapcAGLRAVEVTaL ard Tryv anodrkn omv

owoT BEoTy.
Kabapldmra kal Tal; STGRpU oLy,
Bdodia 12.00 - 20.50 i SUVoAo atduwy s
1) 2EK anaoxo}\oéwc:i atv KK yla Tov anoysunative umouds, KaBuwag Kal yia Tov
a}\eyvo K Ty emiBiedin) Tou, jadi pe tov uneii8uvo Kptag Keullvag,
2) 2EK CITIQU‘AD,\UU‘“ Tt TNV ZK yIa TOV GrioyeuaTive WITOLKE KAt CUYXROVWE
ylamyi pVS":oaHg‘o__v_L\_d, BYCLoUY EIG TIEPQG TG AL UY YEAMEQ TOU E0TIATOPIOV ooy v e

Goov agopd Ta leoid rudra,
2oV eAEUGEDO X CYC YiVETal CUMMGLENS, KGEapOTIYTa K Tt poaromacna

tSIWE TWV KREATWY yild 1O gpuouvo KatGhoyevou sonareploy,” .70 s LT TN T
. —_ - e L e o - e o T T aagamn s e e et S T s
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3} 1 EK dNACcXOASITal GTOV ¥WwS0 TwV ¢OvTOULT R ia TIG TagayyeAleg kata 1o
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ZeAida 4n

NANTZA o : )
TUvoAo epyalopEvwy 10

‘OAot eival uneBuvol Yia ToV KaBaplops oKeuwy, MATWY, TTIOTNRWY, KTA.CANG g koulivag

Kal TOU E0TIATCRI0U.
Kafnuepvd epydlovrat 6 aropa, 2 droua ot kabe fapdia kal 3 GTopa og PENO.

AL Napackeur], ZappRato, Kuptakr], epyalovtal dAot dgot avrikouy oty Advila
y1a va KGAUPoUY TIG QVAYKES TOU TUHATOS. APKETES (opeg BonBolv kai gto
TMAGOIUO 1} KABAplopa Aaxavikwy, Kat slival unetbuveg yia my xadaptomTa Kkat
TGEN TOU MOCTOU TOUG.

5. Am;\euppam
‘Ohol ol EK £xouv Sikaiwpa 30 Aertrou StaAsipuaTtog Kata my 6LGpK8|c1 me Bapdidg

TOUG Kal epooov dev UMAPXEL POPTOC epyaciaq Ty Sedopevn auyun.

6. YMepwpIakog Xpovog
Yriepwpleq yivovrai 0tav UVTPEXELAOYOG.

7. KaoBnkovra Tou Ze
- .0 oeg apxiletmyv epyacia tou otig 09.00 . To TIPWTO MPAYMC MOU KAVEL
eivat va eAéyEel tov Mmouge (eupavian), Béom, oldmta). Ity ouvexeald
guvepyAaletal e Tov Mpwive LAayeipa yia Tuxov TeoBANHaTa OXeTIKA LE TA
TPOPIUA 1 TIG OXETEIG TPOTWITIKOU, EVIHEPWVETAL YIA TUXAOV EAAEIYELG
TOOQEIRWY KOt UAIKWY KAt KAVELTIC NUEPNTLES TTAPAYYEAIEG.

- EA&yxet v eppavion tou pocwrtkol (evdupaoia, kabapidmra)l, kat ountd
ue Tov Maitp 1 npwivd uneiBuvo 0TIATORIOU YIA TOV UNOUQE KA TO MEVOU.

- ‘Epxetal 0¢ enagpn METOUG MPOIoTAREVOUS Koulivag Kal eoTiatopiou
TPOTWITKOU KAl evnepWVETAL, Sivel odnyieg yia TNV CwaTth ASTeupyia.

- Exéyxel Ta Yuyeia, kataPpuEelg Kal Ty notdTTA TRWTWY UAWY KaBWS kal TNy
CwOTH QUVTY|PNAT) TOUG.

- Tuvepyddetai pe Tov uneubuvo KK yla Ty cwoTi Astroupyia e kat
TIPOETOIMATEL TOUG HAYEIPES Yia TV Bpaduvr) DoUAEid.

- AoKiuale: Ta S1apopa eGECLIATA KAL EVITLEPWIVETAL Guvsxd}\, Yia Vv 000 1O
duvartdy KAAUTEPN MOWOTNTA KA EPPAVIOT] TOU Kaee TdTou Moy ong peTal
groug MEAATEG, -

- MeyaAn onjpaoia Sivel gTov TROTIo CUUREPUPOPAS TWY HAYEIpWY LETAU TOUQ
KaBWg KAl 08 OXEOT UE TOUG 0epRITOROUG.



2EACa 5;’;; )

" Opyavver CUVAVITOELG LE TO TPOCWTIKS Tou kat ouZnTd S1dposa

npoBArUaTa Mou napatpolvTai § Tuxév eAAelels.

ETKoWwwvel JE TOUG TIPOUNBEUTES yia v ch?{ijffepﬁ 8Eunhp§mon Kai
MOLGTNTA TWYV TROPWY TTOU TIAPAYYEAEL

EALyxelTa wpapa epyaciag, kaBopilet npdypapua epyaciac, ICBoAOYIKER
KATAOTACE(G, UTIEPWPIES KAl QVTIKATAOTATELC,

EALyxel AerTope pwe SAa Ta £i3n Tpogiliwy Nou praivouy omy kouliva kadwe
Kal v owoT {ToTIKA Kal Xpovikd) Xprion Toug.

271G 02.00 iy, anoxwpel arno my epyaocia tou epocov SAa €xouv TeB8{ UNS
EAEYXO.
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Mepieydpeva

1
2.
3.

ApIBUCS epyalioudvivv
Rpdyocppa epvaoiag
Npwivs
Brunch
AToyeuiar
A MG KGpT

L e



- XeAidazn

1. ApiBuce & m-’:ouévwv 18
ﬁpO‘:‘z:-:;:pG SITINS 1N
Otepyaldpevol xwplfovral onig ardioubeg *hputsq a
06.00 - 14.0C up 2¢ yuéouavm |
08.00-18.07 i 2 2 P GLOHEVE il T IO WD
14,00 -22.60 up 4 CORIDDT LELGYL A0 KO LEVOU
22.00-06.0C mpz 4

3. Npwive

T SUBLY VI ..h.l.)lVOu dHOU(,JC 9
WCETORTR> SU OUVSETOUV TO F"]‘DUJLVO

O3 TERBIpEIROPE K sicteAel v
n-:lpa, (c,ma "oy .:\-;)\c':“fr";. : : . :

Ol ap“,'-:;-:épa* SUTI

Crepyaloneve mou spxovrar oiq 08.00 Tt oepBlpouy xa auteiue  oeipd Toue

KQUPE 1A ITL CAAD XREIACTEL KAl ouyxpc’;qu QVGAOYT LE TOV ©5pTe epyaoiqq

aoxo)\ouv—c HE TV KabapioTnTE ToU XWpoU SN, SKOUTLoLA G Xipor poUVLY,
eAeyxo Tpantelliy, yEopa Luyelwy (Kpastd ke vepd;, ,:154 cua aAaTorinepwy Kal

T
Mevad, kat Yevikd pe ondnnete apopd TV KaAn eixdvatou T INLaTog o kaBapdmTa
K& TAEN.
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11.00 . T

asax. 8 (S
aa)\cnbc;o ol 51Kwuuw 2 Brunch- ;<a(pu KCI!CVCmJu(L <o"ro OO axouvz COMANGWOEL
OTOAEWPOPED. H SLvosoq naparaufdvel Tic ariv3eifs WG ond Ty Taic v onola
MANPWVE! KAl axcAoUBwg Hotpdde: Tic ancdeifalg o tous rm\aT . Oineidreg €xouv
TV UNOXQEWCT va ETUSEAVEOUY TIG anoSelEaiq Tous ST U Uep}ledpqu ot ornolot
elval UTNIOXPEWHEVOL VA TIC TOEKADOUVY.

216 13.30 L. o prisveéc peisbetai Kal oTIg 14.00 p CRexivdsi To sixod pevol To
ONolo TepBipeTar ard T Baodit Mo ERXETC: OTIq .30 L M Bazdietwv 14.00 uye
A

EXE UTTOXDECON Vi 1 k,ﬁi QUTE Ta RGP TRAmEC LSV TIOU £DXOVTC Anid TO

MAUVTITOIO KA1 YEVIKWDE VA KAVEL 671 ITOETEL YIa v SLath 120198l 0 yweog kabasdg kal ¢
TAKTONOINUEVOQ OTwS T6 TP, ¢
META TO LUKEO pevod vocn O—“lq 15.3C . apyiler n mpoetopacia tou areyeuuaTvoy .
LMOUGE 0 oT:0(6g (EL;\”;.C'. 00 i e KAzve: :".t-q 1900 U TopwoTig 17.00
L. upx TAUTO GOy EUpGT: o,«.ymr-opa{o KalLLoyUE: 1y Siadinaoia 9iwe Kas W To c i
WV AL g e, . 1
216 19.00 1. ricf uaml O HTTOUQER KGi EEKIVEEL TIAAL TO 1K pd UEVOY 3¢ TIa GE.00 . g
Grou ket avalyal T8 ¢ T ive s nougdg. |




IeAida 3

211G 22,00 U, EPXETCLI] ViXTESVI SE031a 610U KAlAUTY; e T GEp G TS eoovTilel
yia v Slamenen Twy A@,.)wv '«uwng KOl TARTOTIOHTMEVIOY KAl Uuuextiswo

SRR SIITERCIVES Foll TS VUSSR popag
glvai N MeoETOAc(a ToU T le‘v’u 3, Gind wlavrhdg toarielldv €we Kat iposTolpacia
Tou rtpfm.-ou i tC;J(PS IViE TNV E6080 TNG W x avzﬁq Bapdiag yivetal cAhayn artd v

ToWivi Kol guvey T SISO B TS O S3oUV CvinE .:":EZLA TOOCTTEVW.
1 )‘\. \T'

UTGANC CEotir dug i L nwl T

O Bpaduwig RAmeiy NG RLEETEDIC Sivi Uhe JOUY Ui i TV TH 0007 AU g
SiadiKaTiGe.
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R " " KATATHN BAPAIA ZAZ

Qrepyaldusvol ata Mnap npénel va evnuepwvovTar and Tov Mpoio s duevo Twv Mnap
WG TIPOG NMOIA AAKCCAOUXA MOTA MPENEL va TRowdoUIVTAL Kl & TIOIEG Hepideg.

- 2UHQWVQ E TO TUNHA TEOMN OE1OV HePIKA &iSn EXOUV npopr]eaural oe ?\oymorapeq

TIPEG O OXEOM HE KATTold AAAQ. AUTS Exel oav AroTEAeoua ™ Helwon Tou kéatoug
Twy Swpedv MOTWY NPOG TOUG NEAGTEG.

Avacpopa UXETIKH) [E TV TPOWENOT Blapdpv TOTWY MPENEL va divetal cBdouadiaia
and tov MeoloTdauevo Twy Mr{ap

EGSlq we enawe)\paneq TIPEMEL VA EAEYXETE TIQ uepléeq oTanoTd nou csthpowal
WOoTE va umaivein omo'rrg Hepida kat Oxin dnAdola. Katd kdrnolov TPOTO “MOUAGUE
TAYC"” Kal auTs MPEnel va KAvete. ‘Otav eAEyxeTe TG HEPISEG TUVEIOPEPETE TV
pelmcm TOU KOUTOUG TV SWPEAY TIOTWV MPOG TOUG MIEAATES Kal SiveTe v euxkaipia
vayivovral emevsiioelg 6mou aAroU elvai Tho anapaitnTo.

2to TeAog kdBe nugpag ot spyaCop&‘,VOl TWY Mrap npEMEL v OUYKEVTPWVOUY Ta AsuKd
ANOKCPHATA and TG NapayyeAleg kal va tanapadiSouy otoug Tapies. TaAsukakai
KiTpva anoxoppam PENeL va Bpchovmt nadi otov {810 pAKeAAs Kat va

- mapadidovrai and Toug Taplee oy Ka. BoupAdkn - Controller.

MapakahoOyE va EMIOTHOETE TNV MPOCaY oac yia TNV XAAGTEQN £QApUoyr Tne 6106|Kocuaq
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Mepiexodueva _

1. ApBpoG £ayalopévy -

2. Z10An :

3. EfonAicucg

4, Bapdieg

5. ArAsippara

8. YRepuwpiGon Yoovog

BT  Mmappav/ Mimapyoluav

BB BonBoi/tpopoddreg
[
|
i
[

T e T T E



JehidaZn

1. ApiBudc sovaloudvey: 25
Tpototdapevos Mnap: 1
2. ZT0AN ’
Bdodieq Hucoag: BT AEUKG TOUKEUITC, Halps 1] UTTAL TTAQVTEASVL, UMAE YIAEKD
B3 ABUKD MOUKGLUCO, HaGOU 1] HITAE TIQVIEAGVE, UIMAE YIAEKO
Bdpdeg Nuyrag, 3T ASux’ o0oAn :
58 AEUKO TICURARLSS, QUET T HITAS v SSAGV, UTAE YIAEKO
3. EXomhioudg

MIOUKAAG GAKOCAC UL ROTWY, QVGWUKTIKWY, KOUTES KO TUATAKIA, CTEVTapT
eCOMALGIOG LUTap.

4. Bapdieg
fMras 1

Baopdia 06. 00 - 74.90 L

Efonhicuos tou simes and:

WO &
a) Ohw ¢ T SV nGQETES, AVAPURTIRG, Xuiio UG, aTUPER, G/ KuoA0UXA TIOTA,
oSt mix : :
£) Aomipia SAwy Twy 210wV KWVOUQ YIG TOTA KX Qv UKTIKG, KWOVOUG Yia KaPE,

XapnAdrommieia (oid fashion), Mo I CApRAvIaE, KATT,

v} MIKDEQ K HEYAAES KOUTIES,.

d) THQTAKIG.

£) KaBapiomra .
Ta MAQOTIKA RCTWUATS C,ycuvouv KaBe mowl Kot kabapllovral and ta
ouvepyela KaBapopou. Zuyxpovws KaBapilovTal Kol TA Hapuapiva
aTwuaTy, KeBpEnTeg, poooyetg YPuyeiny. ‘OAa autd yivovial Katdmy
QUWVEVOTNTEWwS ToU CUVEPYEIOU KaBaplouoU kat Twy BT deéldq
O1BT elvat appadiot yvia va kaBapilouv Tig Ly avee KagE, Ta ndoa epyasiac
TOUS KA IOy, TRV Blapivamy {\GBG\.” v EOWTE P Kai eEWTEPIKN

CTIAEUOA Twv vfoui\amm* TOUG VEDQOXUTES. TIGvTa urcaxol IMZNAKOC KGOEQ

ETOLIOG ¢y SU0 UeYGAST mv"vw\ﬁou gptc LoV O Y Koudiva.
2716 13,00 U 518 Ta O AStTOUpYIian Hrj)\cur- oy Bp oxetal oin Sefld “l}\supct
TOU viTIap 1.

Bapdia 14.00 - 22 00 uyr, - gpyalouevol Tou arracoiolvTal 21 5

H xkaBapidtnra Sev £yt facdies kat eruBiAAeTan va yiveTa: atd m SIdpreia Tou 24dnou
AETOUEYIUG TNG ENLLESONUNG Qtu.tc,\p&matq SiVal: KOTI] AELICVIDV KQL TTOPTOKUAWY OF
PETEG, KALTIPOETOUCCIU yia TV BGpdia 22.00 - 06.00 . Zuvexn e TooPodooia Mot piwy.
‘EAEYXOG TWV PUYELyY KA CUMITATPWOT) e}\)\eilpewv. "’-\)\G‘-{r'] vane pov ue kaBapd ompia,

NPOETOATA [ 0P LGty Yia T KQDETE S, AT rarzomirdom watd rasayveiia.



2eAGa 3n L

Bédpdia 22.00 - 06.00
‘EAeyxog Mrmp Vit TuxSy \;\uupc,u, 221G U5.30 . Eexivdet o gvag BT katypapemy

EQYQALOLEVOL TTOU anac)(o/t ovvrar 21 4

n;.l?p]’]CfLO KQT"‘V\M\"JU” f‘\C’EL. a\uuu‘.g ROV T Rethies 3 T’uf\.u—»‘. Gy R LCJ}AUU’I IQ r“.lgp(l(,‘

Mrrag 2

Bapoia 14.00-22.00 1yt (3

To Mnap wolyst oTic 14.00 L4
TOoMoBET O KABUS CTA VICUAGTIG and 0 TOUg BT,

Toroe8sman EvAvou 3 ums::cm, KRG KOTIT A8 LOVHSY, FICE TOKQLS Y.
EQodicoudg ncowy pe ",r_, UK vc,V’Lr\r] nresTolpacia Twy 8T,

CEpopa maLvThoiot kaler oticoia g enodry KI5 Qo ToUS Tpo@oddTeg.

[ EVIKOQ ELIDCCLOL oy | a,u Kai —[poa*o'uama TOU Mitap 3.

‘BEAeyx0q Y@ Tuxdv eMetq, (G} pBopEc and BT kal BB.

Mrap oe Aertcupyia OTIG 15.15 pp. :
271G 21.40 P, apxiZein TERETCHATIATOL PITAp yia T arrayn deélaq
2716 16.00 . Svag B8 TT/avel 0To Miap 3 yia mvapeeTeacia tey wlaviae yla
v VUXTERPWVY Bdrdia.

Bdpdua 22.00 - 06.65 . (2)

214 21.58 . Sekivan Pozlwrwv BT e Bépdiag (A).
2T 04.30 fipe. KASIVE TC SLA0TELG TOTTO TOU LGP K YIVETG: YEVIKD KagapismTa
HTTCUKGALY rawmrw,‘ TOU QVTISTGOUY.
2T 05.830 1. 0t 3T KATQLETDOUY TO KEVE UTCUKGALGL.

TG 05.45 m. kAsivei 16 82510 M6 oTo Tou MIApR. Mevikn kagapidtnTa kat
MEOETOWRATIC yia Ty endpevn nUeEpa.

ALV EMITPEMETC! 7O KATIVIGLT OTO NI0W LEpog Tou Mrap 2.

O1 BT dev emitosneral va GeaBipouy woTé o Kavéva LEhoe TOU TPOOWMIKAL.

Mncp 3
{Azurépa - Toirn « Téunm)

Avolypa pBrtag oTie 02,45 _
Taktomeinon #doveu and Tou.: ;BT \m‘nc 1o ’*cfou raEupidmTa unae )\apém,
MOPTORGAG, YOROTL (o7 .uayu,, OO HITOUKTALDY, YEvikSC éﬂ»yx Shataie
FEOLC TAUVT10[C L 25 52+ LEOSTCUGola KAPES ey, KeBapiouog aw’&r’;mq,
‘(EV"{C\ trLc.YXL

Mriap gg Asito Jp\, LOUTE ww TE}._L

Metd o kielo i TeoTiansdiav, FoT, T aabapicrnre ka o GYEEOOIACIIOC FEkiVOUV.
KALioUIC riag.

coffieachivplaad r @po WS HQTON TOU UMD Sival ¢ TG 14.00 .
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- ZEAIOa 4y

Msap 4

waLaie B0 L

5. Atgheipuota
ONG T8 SlaAs
MNeolotdpevs Mrag,

LITLAGLZOVC Y

Mrap 1
27 20,00 pg
E2vE 2 07.00

Ww W
£ O 0.

Mrap 2 (Ecp $6.30-18 30uu v.a o wea
fatete] 24.50-C 1. 30T ¥id jion wed

Mriap 3
Mraop 4

8. YTIEOWPIUKGS XPCVTT
‘Oheg Gl UTEpWPEG AGHE SVOUY XEPA KATOMY JUVEWVCH;CEWG KA ELOETIKNG
avaykne.




7 7 ENTOAH NMPOMHOEIAZ IMTOTQN

Ereidn e30aunBrxav vEeS eVTOAEG TPOLINBEIDV YIA TO TUHA MGG TIPOG TIQ ANOBNKEG, Ot
axoroubeg Sladikaoieg npénel va e@apuocBoly auéowg. S

| a) H evroAr npounBewy eival TETPaNASTURN. ZT0 eNdvw UEPOG CUNTANQWVETALTOV
aptBué Tou Mnap kat Ty nuepounvia.

B) AeukS andkopua Tuua npoundewwy
Kitpivo andxkouud - & B Conroller - Apxelo
Mpdowve andxkopua Mpototauevo Mnap - Apxeio
Pol andxopua Aro8rixn

Y} TMAeC TIpog cuurAnpwon eivatn deutepn, Tpim, TéTapm {(Héyebog, £idog,
napayyeA8eica noodmra).

MEE©OZ KaBopiote To £{30¢ {(HMOUKAGA ¥} KOUTI A KIBWTIO)
EIACZ KaBopioTte 10 £{00g OVOUAOTIKA KAt TIOCOTIKG {T.X.
0,700 ml)
[MAPATTEAQEIZATIOZOTHTA KaBopiote Tov apiBud me nogdmTag nou
MAPAYYEAVETE
3) H untoypapr] Tou atdpou oy TIapayyeivet sival anapaftm dtav xopnyeite myv

EVTON] TOUG aROBNKAPIOUGS.
MeTd, 0 napaAnTmq G apayysilag and my anobrikn, HpeneL va eAEYXEL TIQ
noooTIEG Nou tapaiauBavel av etval ot InmBeioeg oy nepmm omAn. Karomy
MPETEL VG UTTOYRAPEL 0T TaPEAaBE TIQ TOCOTNTESG and TNV anefnkKr.

£) Edv ot napaingfeiceq noodtnreg dev elvat ot napayyeABeioeg, elvat NyoTepES, ©
unieBuvog napayyeiiag 8a npénet va npoofEoel v SLaQopd oy EVIOA] TG
EMOMEVNG NUERAS. AeV TPENEL va UNOBECEL WG 1) éla@opa NG MEOTYOUHEVNS

. napayyehiag 8a utohoyiaBel kal 8a napadobel apydtepa.

NapaxghoUPE VU EMICTHCETE TNV IPOCCXA 04C Yia TNV KGAUTERPN egappoyn TnS diadikagiag
asThg.
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[lepigyopeva

1. Ap18uss epyalopgvwv
2. Z1oMj

3. EtomAlopdg

4, Bapdieg

5. Atahsippard

6. Yrepwptaxkog xpdévog
7. Kagnixovrg ‘

WA Bepfitdpol / g5
AWA Bonbdoi Zepfitépuv

a

o —

-

P TT Y S LTARR O g

e e

¥
&
k.
&
#
4
kA
:

T T S . o et pre e




ZEADA 21

ApiBpse epyaloutvov: 12 - - -
']' .
.

ApxoepBITopog

Farmrawy

ZTOAR

Zepfirdpor ASURT} MOUKGLRTO, Halpo nlavteAdvi, palpo KoVTO TAKKAKI,
Laupo nariytdy, Asuki] modid, Asukd yavra.

ZEPBITOPES ASUKG ITOUKGIIOO0, (1GU0n QoUCTA, HGUPO KOVTO OaKKAKL, HAUEo

MG VIOV.
ApxioepBitépos  Maidoo KeoTouul
Kamrratvy ' 101a 0TOAT i T OEpBITOLES.

EZortAiopog
STEVTaPT eEORAIONGS Kat GEETCUap eoTiaToplou TIOAUTEAEQS.

Bapdieg
KaBnuepvd ammd 1tg 18.00 - 03. OO .

Ataheiypara
30 Aertro SiaAieua yia Kade epyalopevo.

YIepwpiaKeg Xpovog
Katdmy eEQpeTinig avayKng KGt CUVEVWOT]OEWG.

Kasnxovra

Bonbdéc oepfiropau / OEpAITELOG

‘Exel ouvexn enayr; ie Tov oepBitopo 1iou SouAe e, Kal Kavel OAsg TIG BonBnTIkEg
£OYQOEG TIOU YIVOVTAL OTOV XWPO KABWE Kat EpYQOIEq TTOU MPOKUTTTOUV TNV
SIGOKEIR TNG NHEPTC HETW OTOV XWOO0 TOU E0TIATORIOU KAt £8w artd autdv.
Mpoetoydder To AGvo Tou ecTatopiou pafdi ue Toug oepBrdpoug (Exel oxedidaet o
Mailtp).

MeTd Vv ohoxhnpucn ¢ napanGvew Jadikac{ag, OTRWVETM TO EOTIATOPIO OTWG
gxetopioBel akpiBwg.

Topo@odooia - KaBaptoudq UAKOU - KaBapIoHGS KAl TAKTOTIOIOT) Twv RATWY, TG
AMVOBIIKNG, TOU UIOUEE, K Twy onuelwy oy Kouliva énou £pXETal OE ENTaPr.

To MACO COYAVWWET WG €8¢ 2T CUPTARIA TOTIOBETOUVTCL TG OKOUTUOREVQ
HAXQPOTHOOUVA OAWY TLWV £:3WV Kat KATW GO aUTG OAG TA TRGTU TLX. THATO
LOUCTAOSAS, THATA pe AaSOZud0, o nmapc’)pu)&oz, Laxapiepec, craxrodoyeia,
XQOTONETOETES.

ErulAsyr) Twv QAQTORIEPWY, KUPCTINYWY SKEQAKIG m;voupwc} avBodoxsla,
COUTAL, TIeToSTEq, Toanalia ket kaBiopata, totdueva Suahioudva, KABa xpaociwy
YEUATH, PUYEID KOQTUDY GV Cwoh) BepUoKpacic kGl avavewdon KpaGiwy, PaAES UE



VERG, COUNAG YIQ boUTupo Boutu pl.t,pSC; q:u,ptepbq, m;mavsc;, )\eymouptapeq,
L‘JCEpiL.pEQ yuc.?uouuva,\,, TUAT S @Oy To0 STV BEpuoT ;3011:,&(1 ridra ocunag,
KOVOOUE TIAGTM TUMV, KOAEBL ppoUTwv. KapoTe! VAUKWV.

- BonBog cspBu'opoc; KQl CEPRITOEOG, BRIOKOVTAT MOVIA OF EMAPN Kal SRIKOV®VIA.

- BoUtupo, vepsd KAt TIETOETEG AMGAUMAVONS ToNoBETOLVTA QUEcWS Kal SEKVE N
£EUNMPETNOT TOU TIEAGTT).

- NapaiopfavelTo xcpnnapawm\uq OTI6 TOV GECHITORO KOt GOy chr]osno Asukd
o0 TAUNAS, TO KiTPvo O KouZiva, TTalpvEt OTA arid TO UIap KAl KPAoLa ard my
kouliva., EMcTpogr} oTO GTTO TOU YA va PPECKEPEL TA OTWPIA TO VEPS, va GARGEEL
OTAXTODOXELQ, KCi VQ EEUTTNPETHOLL TUV MEAITT UE evdE peelitat s chm

- Otav N HapcyYeiia NECQpBGYEL NDWTA Kt éc,u'far RLGTa, CUVIOTATAL N IPOTOXH
TOU OV napahqp. and my «ouliva. .

- ‘Otav N MapayyYeAla EPINIBAVEL EVAL uia, t.r\.o\{xgl A navTa Gudro Leord i kplo
onou xpewadstat), 1o QVAAOYO OKEUOQG, LY. YA COAWLO xpgtaierm Yopi pavpo,
AaDOALpOVO 0T WEPIA, CAATOLS VIO (pt?\E:TCl OCAETES, QvOIXTYPL, OTUAS, BeATio
napayyeAicg, avéloyo nompt yia KPAOL, IOTE, VEPO ] VAW UKTIKO, CWITo
Laxapontipouvo yia kgbe aéaouq

- Otav undpXe! SelTepo MATo CuVITATA TUVEWONOT] e TV Koulva eav 8)(81
£TOWIQOTEL Kat kaTénwy yiverar NTenapaoal 0To ApwTo {artd myv deLid nicupd). To
SeUTEPO TIATO akoAouBel e 600 To Suvatdv HIKPOTEEN KABUTTEPNON.

- 10 opBIC IOONYOUVTGI TAVTOTE Ol KUPIES.

- MeTd To palepa Tou SeUTepou mGTou akohouBody, okolmioua Tpareliod, vepo,
kaBapd oTaxTodoxeio, nopdKpUVOT) CAATOTINEDOU, KAl PWTAME Yid erdoOPMo,
Tupid and 1o TPGAAED, YAUKS KEIK.

- MpooeépeTal apePnua, eav nrdel.

- AxolouBe{ 0 AoYQpQIaoNog.

- Mpoopépovrai noipa.

. Suvodeia TEAdT £ TV £5080 GId To E0TIATOPLO.
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CSeiSadn T o
APYES EZTIATODICY
1. ZUVETIEIQ OTO &RAMO.
2. SWoTO CTPWOILO0 ETTATOPloY, OTWS OpIfouY 0L KAVOVES E0TIATORIKIG TEXVTS.
2.W0TO JEPBIC OTC OAyNTA KA CTA (apisTeEpG - SeE1d)
4. KaAwOSPIOLa TOU EAdTT;.
5. 2eBaATNog OV EPIPXIG KA KETGLYL CUVEQYATWV.
B. Jefaaguds oy GTOM;.
7. Ka)\wmop&q (kaBapdmta, ELpIoUG, TMoounTIKS).
8. TAKTOMOMNUEVOL OTO XWPO TIoU SOUAEUOULLE.
9. MouAdpe kaBaplsmra.
10. Ev wpa sEunnpémong neham Sev kanvioutie (0UTe oy riiow oxdhay).
11. Aev pr}J&; OV KOLZW rrapc MEYS OTO ECTITTARIO MOOCWITIKOU. |
12, QOLALE TO TOMTEAGKI e T30 SvoLd uag.
13.  Alvoups JeCTEQ nama’%&q g€ OAGUG TOUG nshc’nsé.
14. @dyr]'rc') npccwrikel 1/2 wpa.
15. Zuvaéehtpmé‘mf& O£ SAQTQ ETTINEDA
16. O kdBe cepRITOPOG EVAL UTICXPEWHEVOS VA £Xel Hall TOU OTUAS, TIRURQUTdY KAl

avantipc.

e




2eAidoa by

KongAec unodoync:

YepRitopot (2);

sepBirdpor (1):

Yrieu§. EcTlatepiou:

YepBrrdpol (2):

sepBirdpot (2}

zepBitdpor {1}

YepBadpol {1):

KATAMEFIZMOZ EfXTAZION

YrieJBuveg YAUKWY (KapdToi - npounBetav)

YREBBUVOL BUYEILV {KDTOUWOV - VERWV)
YricUBuvot ndowy

YrietiSuvog MPpoUndeudv (KPAGIDHV , VEPWV, KEQIWY,
oSovioyAupdwy, GvBcwy soniaropiou)

Yrieuguvog tupiy - GERIDON

Yregouvot GERIDON
(KevTpikoU Station)

YnetBuvol Limoges, Misenplace
YrieGBuvot luatiouoy - Mriougps

YrniedBbuvog Limoges

YredBuvog ATk Ko XAAkvwy eldwy eotiatopiou

. QAo 01 £0yaL0UeVo: UNTCYPEOUYTAl Vi GIOTPOUV TOV XGP0 KABI90 KAl TOKTGITOEEYO.
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AgATio napayyei\iaq PIT

To xaivoipto SEATIO MaoavyeMag KATAOKEUAOTIKE Yia Aoyouc; KGAUTEPOU shsvxou KO oo il o e
pepdornioinon twv £18wv. H axdioudn S1adikaoia rrpsnsx VU EQUPROCTEl QUECWS KAl {E TO
paya,\urspo TTO00CTO emmxxac; T'a xade rrleavq anopia oaq, niapakahw va £pBere ot

gnagr e Tv MpoioTapévn 0ag.
Aladikaoia niapayyeiiag

1. Aghtio mapayyehiag og TRIMASTUNIO {ASUKO, KiTRIVO, pol) :
AeUKO yia To Mnap
KiTpivo yia To Tapeio
Pol yia TOV OEpRITORO

Avaypdgovral Ta groixeia :
* ap1Budg Tpaneliold
* apibpog PIT
* nuepopnvia
* Kw3IKOG gepRITépou

3. MeTd v avaypagr Trg napayyehiag o/n oepBITopog £ival UTTOXPEWNEVOG/R va
oppayilel To Aeuko Kal To kitpive CASH 1] FREE avdloya pe v mepiox ortou
oepBipel. To kiTpivo andkoppa apapével oTo Tapeio Kat To Aguxo dideral 010 Mntap

yia TNV eKTEAEON TNG TIapayyehiag

4. Ma xavéva Adyo To SeAtic napayyeAiag Sev oppayilerar ano Tov idio ToV/TNV
oeppiTopo
5. MeTq TO IERAG TG ﬁépﬁxaq 10 dehtio mapayyeAiag pével oTo onpeio onou

napalapBavel n emdéysvy [309510 Fa xavéva Abyo o/n oepBirdpod Sev Kpata 10
deATio ﬂGpGWEMGQ uali Tou.

6. Orrore- TeAs1woEl To dehtio rapayyeiiag, auto Sivete orny NpoioTapdvn yia Ty
QVTIKOTAOTUOT} TOU.

Mapaxaholpe va ETICTACETS TV MPocoYT 0ag yia Tnv kaAliTepn e@appoyn Tng Stadikagiag
auTh




~BAPAIA PiT

H Siadkaola oepBipioparog omy mepioxr] twy PIT-SLOT MACHINES eival yvwotr ané
GAOUG QVAAOYQ pE TNV ELFIELR(a TOUG Kat Tov Xpovo nou epydlovrat ammv enxelpnon. Av kal
avagepBrikape MOAAES PopEg amy oetpd g Sadikaciag autrig, opelloue va
OHOAOYNGOUE OTLEEaKCAGUBOUY VO UIAPXOUY HEPIKA KEVE dToV Apopd TV toldTTa Tou
TEPPIG, TIG UNOXPEWOEIG Kal Ta Sikawpata. EAmiloupe 411 ue Tov yparTd Adyo Ba oag
untevBuuiooupe v dladikacia oépfic ota PIT kat SLOT MACHINES.

2EPBIZ ITA PIT

a)

B)

Y)

)

0

Yroxpewon g oepPrdpag va oepPipet FREE notd, pévo orouq NMEAGTEG ol orto{ot
KABovTal OTa TPArEdia TV GUYKEKPIIEVT OTIYUT} KAl KPAToUV HAPKEC,

MeAdreq o1 onoiol éxouv Tipooeyyios: To Tpcms:Cl Kal eiva artiol napam PNTEG

UTTOXPEOUVTAL VA AN QOO LY oanrst napawel?\ouv

2€ rISerrrcocm napsEr}yncrewq e faﬁu ns?\arou Kal oepBrropag oxeTIka e To av
ra{fet exelvn v oTiyur o I'IE/\GTF]Q 1 Oxt ondte SikatoUTtal FREE notd 1 éx1,n
gepPrdpa cmaueuvaml apéowg oty [poloTapévn yia va Swhel Adom.

O/H oepfirépog/a elval UMOXPEWUEVOL VA CUUMANGVOUV OWOTE& TO BEATIO
napayyeAlag kai va akohouBeite i Sladikacia oUupwva pe Tiq 0dnyies.

Katd my ouunirpwon tou SeAtiou nqpawa?uczq, MPENEL va Steukpvifouy axkpiBwg
TO TL akpIBwg BEACUY yia va dleuxoAlvouy Tov Mndpuav. Katdmv napawe?\la
aiAkoocAoUxXwv MoTwy yia FREE oethq o/n oepPirdpoc/a CnTouv TO TIOTS oY
KCI?\UTE‘.DT] HpOU(pspO}JEW] Tiun kéoToug, cupBuMoqu ETOLHIE TOV TpOHO auTtd oMy
pelwan Tou kéoToug twv FREE. :

O/H cepBirdépog/a elvat unoxpewdévol va evieprvovTat HSvoL TOUG and Tov

- Mnapuav, nod sival Ta notd nou npémel va npowsnsouv.

" O/H aepPitépog/a oe Kapia naplrrrcucm 68v crtppaytﬁa TO deAtio napayys)\luq

npokataBoAlkd yia onolovanote Adyo. To oppdyloja yivetal META TNV apayyeAia
Kat pe my dtadkaocia nmou 8L6r1 EXETE EVI|MELWOEL,

IPUCTIIR PRt Ay 111 751 M 1T i S i P g gl
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TeAida 2n

SLOT MACHIMNES

.q) O/H ocepPridposia oepBipet toté CASH omv neptoxr) Twv SLOT perd and
riapayyeiia Tou nehdm. Ze kapia nepimrwon dev npoo@epoupe FREE oe aumiv v
TIEPLOXT], AKOLA KAl GV Ol TEAGTEG TO QNAITTCUV.

B} S & nepirrrwon diapwviag He Tov eAdT, ipénet va avagepBel aueowg oy
MpoiloTapévn Bapdiag riy ontoia xat 8a dwoet v AuoT].

y) OfH cep&ropoq/a MEEMEL VA E{VQL EVITHEPWHEVT} YIA TNV TEPLOXT] TNV OFoid éou?\euat
Kai va eival chmq TOU Tlpomm)\oyou NWANoNC.

5) 2V nEPLoYT) OTou GSpBlpSl o/n csanopoq Bev IpENeL va Unapxouv
XONOUIOTIONUEVA ToTpla Yia Heydha dlacmpaTa. Zr} HaVTIKSG va ouyﬂswpwvovml
ota Mnap yia va n?\ueouv KCit va Xenouonomsoiv auecwe.

£} Ma v exreAeon g napayyeiiag ioxten ida diadikacia pe Ta PIT.

MMapakaAolye va STIOTHOETE THY TPOCOXI] OAC YIG TNV KAAUTEPT e@appoyh 1ne diadikagiog
aurig. '
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MAMKASIES PIT - o

[epigxopicva

i Ap1oudée spva(opavav

2. A. ZTOAR '
B. Efonhioudésg

3. PIT

4. M

5. VIP

6. Rapayyehieg

7. A, Mpdypappa spvamaq
B. [havo epyaoiag -

8. Aiakeiypara

9. ¢1hodwptipara

i0.  Néol gpyalouevol

ZUVTOHOYPAYIES

IE=0eppiTépog
ET=cpyalduevog oTa Taodkia
M=mnpoiorapevog
PIT=T1pan£d nai{vidiwv
ZM=Zhot Mnxavijpara

MAavo

Kupiwg ZaAa
Karw Zaha




L SeMSa L -

1. Ap1Bp6e epyalopévioy, 15/3/96

2E =40
ET =10
=4
2 A. ZTohf
SE: uaupn @oloTa, AeUKO TIOUKGULOO, YKO YIAEKO
ET: palpn @olora, AEUKO MOUKAMOO
B. EZomAioudg
2E:  Alokog ogpBiploparog, vTouAdm, Mnap 2
ET: - Alokog, Zaunaviépa yia aTéym, Beteg
3. PIT

{Aefte MAQve Kupiwg kat KaTtw Za}\aq)

PIT 1,2 avoiXTa 24 wpeg

PIT 3,4 avorrd and 18.00 uu - 20.00 uy.

TaRBato/Kuptakny  18.00 il xat kheilvel 05.00/06.00 T

Katw ZaAq, PiT 8,7 avolyouv otg 20.30 uyt/21.00 ppL.

PIT 8,9 avoiyouv oT1t¢ 22.00 L.

Mepoyn) PIT Katw Zdhag, khefvouy o1iq 04.00 v, {apyoTtepato EaBBaTo KCl

v Kuptakn)
Bapdwa A kat B (Selte 7A) uéxpl 16.00 pyl. - napayyehieg and Mrap 1.

Zeotd popiuata and o Mnap 1. (Ztvropa Sa undpfouv unxavég kage xat -

ota Mnap 2,3).

Eonpgaco xat ENvikSg Kagég, 1a povo CSOTG popruaTa nou OEpBlpOVTClI
oraTpanelia ncxlx\!télwv

Ta PIT 3,4 pnopolv va xpnaiponoioly To Mriap 1yla napayyeiieg
avagukTxKwy, émote To Mnap 1 Sev elvat anaoxcAnuévo.

Ta PIT 1,2 xpriowonowuy to Mrap 2,

Ta PiT 6,7,8,8 xpnowonototy Ta Mnap 3, 4.

‘Otav to Mnap 4 eival avoryrd, ocotepyalovraiota PIT 6 kat 9 1o
XPNOILOTIOIO0V.

Awpedv otd oepBipovral péve otoug neAdreg nou naifouy orarpanslia.
O1ET paletouv Tiq OTAYXTEG KAl KaBapifouy Tiq TEPIOXES YUPw and Ta
Tacdxkia. Mépog g BouALIAg Toug elval entione va pafelouv ta adeia
IO pLa ané Ta Tpancfia.

7
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- ‘CA0L oL IEAQTEG UMOXPECUVTAL VA TIANPWYOUY TG TIOTA TOUG.
- ‘CAa ta £idn {eoTov po@nudtwy cepfipovral.
- OLET dev kabapifouv Ta Tacdkia (aut] n epyacia aviikel oTouq
- gpyaldpevoug g eTalpeiag kabapiopiol).
- Eival onpavtikd va Bpedolv aeppitdpot Ikavol va nwAoUv Kai va douAeiouy
omv mepLoxt) Twv ZM.
- OLI1. eAEYXOUV TO TUVOAO TWV TIWAY|OgWV NUEpPnolwg yia Kabe ZE £T01 WATE va
Bpebel 0 KATAAANAOG ZE yia aum T douleld.

5. VIP , ,_ -

- Téooepiq epyaldpevol epyaovral oto VIP, itdvra oi iSlol 2E ol onoiol
gEurmpetouy m?\urepc: ot ZE £tot Wwplqouv TIG eTBUIES TWV TIEAGTWY T€
(Payn TS KAl TIOTO.

- Mikpo Mriap kat prouggég undpyouyv peoa oto VIP.

- ZeaTA POPHIATA KAl paynTo poapépovral and To Mnap 1/ kouliva.

- Awpedv oToug REAATEG.

- O1 ZE kabapi{fouv Ta TaodKia KAl TA TRAnedIa.

- Avoiyel Tig 20.00 . - 06.00 ntp.

- Bapdia-R - ot ZE eToyialouv 1o Mnap, oTig 22.00 up. eTOALeTal 0 HROUPES,.

- Bapdia-D - o1 ZE kAeivouv kal kaBapifouv Ta Mriap/Mnouge.

6. ﬂupuwax\uaq
>Ta UMAoK apayysiiag tonoBeteite n oppayida CASH r| FREE.
“MnAok NapayysAiag FREE * yia my neploxn) twv PIT - eEurnpetolvTal ot
rte?\c'lqu nou naifouv ora tpanglla.
“Mridok Mapayyeiiag CASH YIQ TNy REPLOXY] TWV ZM - TIEpLOYT] Kat AvBpwrol
nou dev naifouv. _

Yoy A npéypo HEa £pyaciag
ZE: 5Bapdieg
= ET: 8Bapdieg

Bdapdieq ZE:

Bdpdia A: .~ 06.00-14.00 pp.

Bdpdia B: 14.00-22.00 pp.

Bdodia £: 16.00-02.00 .

Bdpdia R: 20.00-04.00

BdediaD: 22.00-06.00 .

A6 [G1eg Bapdieg (1 Bapdia 16.00-24.00 pp).
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SeAda4n

ApiBLSS epyalopéviv ot Kale Bdpdia:

3ZE, 1ET Kuptaxn: 42E

Bdpdia A:

Bdoda B: 5(6) Ik, 1ET 2&BRaro/Kuplaxny;  6-83E
Bdpdia 16.00-24.00 . 13E . .
Bdpdia - 2(3)2k, 1ET ZaBBaro/Kuptaxry:  45E
Bdpdia R: 4(5)2E, 1ET 2aBparo/Kupiaxry:  5-65E
Bdpdia D: 9-10ZE, 2-3ET Z4BBaro: 11-123E

NAdve ka1 8éon epyaciag:

Bdpdia A:

Xwplig Mpolotdpevo

O¢oeig epyaaiag dnws paivoviat oto npEdYpapua epyaoiag.

g dAeg Bapdieg driou Undpxet npoiotdpuevos, o epYaouevog unoxpeolTte
VA UNOYPAQEL TNV GKEBY ea nou o SE/ET Bploxetal omyv Kupiwg 6dAa
ETOWIOG va avaAdBet epyacia. -

Bdpda B:

22E oe kdbBe PIT, évag oy k&Be mieupd.

EGv undpxouv 52E - 1 ZE eivai é8tpa.

1ZE - ZM.
1ET.
Bdodia £

Bdodta R:

Bdodwa D:

O €8tpa 2E kaAdnTel m 8éom ké&rotou IE nou Bploxeraioe
Sidhetpa (Bdpdia B, R, D), kai dtav ta PIT 3, 4 avolyouvnpiv Tig
20.00 iy,

12E €81pa omv Kupiwg odAa.

12E €8tpa omv k1w odha.

12E ota PIT3,4 kat IM.

iET.

22E ota PIT 3.4

12E o1a ZM mg kérw odAac,

1ZE oo VIP.

Edv undpyouv 5SE, api8dés 5 om kdtw odAa, PIT 8,7 avoiys

P TIG 22,00 L.

- 1ET.

42E omv KaTw odha yia kée PIT-ESE edv 13E and mv
Bapdia R Bploketal omy kdtw 0dAq) ZaBRato/Kuplakr| SIE
otV KATw cala kat 1ZE éEtpa ouy 15M.

12E - 2M (AviikaBiotd my Bapdia B MG ENAvw odhag).

12E oo VIP,

4(5)2E - avtikaBioTolv mv Bdpdia B ora PIT 1,2.

2-3ET.
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8. mahalppara

0 T'ipommpsvoq YPAPELTA Blahmppam EMAVe CJTO KaBnuepivo npoypaupa
epyaoiaq.

- Me €va pmporapo SlaAeippia and 1o npoypappcmcrpavo o/n ZE npénelva

© gfaopahicel karmotov AoV ZE npog QVTKATACTAOT] - YIA QuTo KpiveTat

avaykaia rymapouaia npou:mpsvou TIoU KaTEXEL OAEG TIG TTANPOPOPIES.

- AUTO kplveTal anapaimTo Kupiwg META ard Tig 21.00 . étav sAata PIT
gxouv avoiEel kalepyalovrat 20-24 ZE/ET.

9. ¢u\06mpqpam

- ﬂapa&éowat oto Miap 2 (Mnap 1 - Bdpdieg Akat B paxpl TIg 16.00 pyt.) YlCl
MV Kuplwg odAa.

- Ma mv katw odha oto Mnap 3.

- Ta plhodwprjara neéet va napadidovral oTo prap QUETWE HE TNV ENMOHEVN
napayyeiia.

- Mdpkee Xwpig atia pakpia and ta Tpanéfia, Banpénelva a}\)\GCov—rat oW
napadobouy oro Mnap.

10.  Néoi gpyaldpevol
. A6.  OET douhkelel pali pe AMov ET oto {B1o PIT.
MolpAZeTau TAGvo Kcrravopr]q tparedudv PIT kai yia Tig 3o TdAeg.
- JE MolpalsTal MAGVo KaTavoun|g Tpartf:Cuuv PIT kat yia Tiq D00 odAeS.
Tipokatahoyog motwy. AloTanoTwy Kal KOKTEW and Ta unap.
- 3-4 P MAPAHEVEL OTA UTIAP YIA TV axpaer]crn TTOTWV KAl KOKTE.
Mia npépa eknaideuon pe dAhov ZE and ta M.
Mianuépa exnaideuan pali pe Moy ZE ora PIT.
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Ap18pog epyalopEvy
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EEomAionég

Bapdieg

Aiaheippara

YTIEpwpIiaKog Xpovoq

Baoikd kafrikovra
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Ap18uds apyaCopéku 5
Yriodoxn 1
TepPItépeg 2
Mnapuav 2
ZTOAI
Yriodoxn Kavoviko £vdupa |
SepBurdpes - padpn pouota, ASUKO TTOUKGHLT0, YKPI YIAEKO, pavpa

| ~ manodTtawa. . o _
sUvTopa T emtxelpnan da rpopnBeUTEl e VEEG OTOAEG YIa oepPTdpeq Kat unodoxn.
Mrdappav ASUKT] CTOAN HItappav ) _

- EEomhiopdg

Baoikég £EOTIAIONOG UIap, goTiatopiou, Kategurn PETNONG.

Bapdieg

Kabnueptvd aré 22.00 - 66.00 1. -

O1 Wpeg Evaping Aeroupyiag g VIP aiousag dev eival oTaBe pég eneidry oi MTEAATES
MoU TV X CHOTIOLoUY uropel va inmoouy mv £vapEn Tri¢ evwpiTEpa.
AlaAeippara .

‘OAGL Ol Y afOHEVOL BIKQIOUVT oTg Wwpag Stakepa.

Ta diahsijpaTta Aappdvouy xwpa pGVO HETA artd AdE1a Tou K. ApYU pAnouAou,
MpoioTdpevou Mg VIP aiBoucag kat kavévav akho. ‘Olo 1o npoowniké mg VIP
-aiBouoag avaPEPETaL oTov MpOigTALEVO YIa ONoLadNTOTE AVAYKI].

Yriepwpiakdg Xpovog
Mdvo 6Tav xpeldletai.

Baoika KabrikovTd

- MeTa v enavakarackeur mg ViP aifouoag TOARG artd Ta UNIKG Kal Ta
avTIKe{Eva o Xprodonoedvra fa avuKaragTadouv arnd GAa eldika
napayyeipéva ta orola 8a ATIGLTONY EIBIKT ETaXe{pnon Kat ppovTida and
Toug £PYALOHEVOUG,.

- Te kapia nepi{trwan Td KawoUpYia KQUGTAAAQ, nopaeAdveg, Kat urtdAomna
avTikeiueva mg VIP aiBouoag dev npénel va Xprotponomgouy arné GAAO

THN KA.

. ‘OAa Ta avTikeipeva Ba kaBapifovral pEoa omy VIP aiBouoa oTIQ VEES
£YKATAOTAOELS (MALVITIPLO TUATWY, VEPOXUTT), KATL).
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SEPBITOPEX
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OXot O.l-SpYOC.C‘)HSVOI. MPEMEL VA EPXOVTTL UTNY £0YAC(A TOUG POPUVTAG TG

OTOAEQG TTOU TOUG TIAREXEL N eTuxEipnom.

OxtAtydrepot and 2 oepBitdpeq kal gvag pndpuav 8a anoteAoly Kdbe Bapdia.

‘OAQ TO TIPOCWTTIKG TIPETEL VA EMUDEIKVUETAL KATA TOV KAAUTEPO TPSMO
{KOUMWOT, HaKLYIGE, OTOAES), PENEL va XapoyeAdet kat va Bploketal o
ETOIROTTA va EEUMNPETTIOEL 0T0 UYNAGTEPO ETIAYYEALTTIKG Einedo.

To npoowmnikd mg VIP a[eoucraq gival To oNUAVTIKOTERO OTO T A OF
eurn psmon snei6n o€ QuT MV neptoxy| @hogevoldvral eEatpeTikol naucreq
Ot OTIOI0L ANMAITOLY TV KAAUTERN eEUNNPETNON KAl MeTaxsipnar.

O urtougeg mg VIP alBouoag 8a npénel va eival o KaAltepoc, Ta a)\Koo)\onu
noTd Ba nipénel va ceppipovral oe edika kpUotarha. Ot oepPirdpes katT
urelBuvn unodoxrig Ba npénet va Bpiokovtat o cuvexr) enagr HE TOV
uneuBuvo kpuag koulivag yia onoieodiIoTe QVTIKATAOTACEIS GaynTwv
CSUHNMANPWoewY oTo unoupe. O urntelBuvog kpuag Koulivag untoxpeoutat va
EALYXEL CUVEXWG TO HMOUPE TPty Ty EvapEr AetToupyiag e alBouoag katva

oploel aTAvIapvrg Ta omoia npenet va akohouBel To Mpoowiké me aifouoag.

Ta Ava avrKouv OTIG UTTOXPEWTELS TOU TPOCWITIKOU T4 VIP alBouoag kat
npénelva kadapifovrat kat va ardiouy oe kadnuepvr} Baaon.

Ta aonukd Kal Ta KPUOTAAA TPEREL va YUaAlovTal Kat va Kabapilovral,
kapia dikaloAoyia dev euotabel edv autd dev oupsl.

Moupa neEnel va MpoopEPoVTal aToUC nmmaq guxva Kal Tq OTax'roﬁoxeta
npénel va elvai mdvra kadapd.

Yreubuvn va cuvepydZetal e Tov KUPIO TIPOITTANEVO Kal EAEYKTT] TNG
VIP aifouoag kauva Bonfa omy kaAdtepr eSunnpémion Twy
TIGIKTWV/TIEAATWVY.

YneuBuvn va ouvodelel Toug TAKTEG/MERATES OTO UMOUPSE, va SEXeTal
napayysAieg kal va npoggEpeL NoTA.

Yroxpeoutar eniong va oeppipel Tous naikTeg/MeAdTes driote
Xpetaletal Xwpl kapia aviippnon.

YrieuBuveg va aepBipouv Toug naikteg/neAdreg navra.

Yredbuveq va guvodelouv Toug MaikTEGMEAATEG GTOV HOUQE, va
dExovralmapayyehieq kat va oepRipouv notd.
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YrieuOuveg yia my nepnonon Ko Kabapiéta SA@wv Twy -~ . L e

QVTIKEEVWY, IO PIWY, TopoeAdvwy, KATT., TS aifoucag.

YreuBuveq vanpounBetouy Tov uriougé ot (0 kat rudta padi pe mv
urieUBuvn untodoxiiG kat Tov unetBuvo kpuag koulivag.

MAPMAN YredBuvot yia SAa Ta aAkooAoUXa TIOTE, TOTPIa, TOPCEAGVES 7S
alBougag VIP. MNapouciafouv Ta noTd Katd Tov KAAUTEPO Ka
ETIAYYEAUATIKO TEOTIO. :

YreuBuvor yia myv Siatripnon tou prap kabapod, kavovilouy mv
- TIPOUNBEIa MOTWY UE EVIOAEG TapAYYEAIGG OTHV KAt VA KATay papouy
. TOV apiBud TV TIOTWY NMOU KAaTaveA@Bnxay To POTTYOULEVO Bpadu.

Fepifouv OAEG TA KPUOTAAVA UTOUKAAQ [E GAKCOAOUXA TOTA.
Fvom SAwV Twv EISIKWY KOKTENA KAl TTOTWOV.

Anapaimm MPOETOAcIA ™G 5taxécpndnq Kat apeuciaonc
EEWTIKWY KOKTENA.

NPOZ OAO TO NMPOQZONIKO THY AIGOYIAZ VIP.

Mava aviooue To eninedo eNayYEALOTIKAR gfurnpémonq omv aiouca VIP,

- eXNABEUTIKEG CUVaVTHOELG Ba AdBouv XWpa oe TaxTd SIaonipaTa and Tov K. |. Mna&eavn
OXETIKEG 1€ TNV EEUTMREMOoN, EENYHTEIG GaynNTOV KA avaiuoetg Tou urougs 8a So8oUy
and rov YreuBuvo Ketag Koullvag k. Xprioto TZaBeapdxo.
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THE AIM FCR THE STAFF

Atthe end of the day, people buy people, and it is the image the staff within the Casino
present, that influences the guest, and indead the image that they will associate with the
Casino fromthat moment on; so, whatever happens, SMILE, be dearful, and do not let your
problems become evident to the guests.

In a few words, our future’s rest in the hands of our guests If they do not return, we have no
job. Soremember, the customer is first.



STAFF FACILITIES

Meal breaks and tea / coffee breaks must be taken in.the canteen.or designated areas and o

nowhere elese. Please ensure that your dirty crockery and cutiery are removed from the area
where you eat.

Staff Telephone
Staff wishing to make phone calls must use the card phone focated in the staff entrance and

the card phone located up in the hali next to the jockers.

Training ) :
Various Training Courses wili be arranged which you should attend, if asked to take part.

Further, training courses are arranged by the company, and you will be notified should you be
required to aftend. These are arranged tor your benefit and go a tong way to furthering your

careef.

Uniform _
Please check with your Head of Department as to arrangements regarding the supply and

cleaning of protective clothing or uniforms.

Staff Notice Boards _ ' _
information displayed on this board is for your benefit, and it is important that you read articles
displayed. The notice board is located outside the ladie's changing room. :

Wages : ,
The working month is from the 8th of the previous month to the 8th of the current month.

Wages and salaries are paid directly into your bank account and the wage slips may be
collected the day after the payroll day. :

_ Holidays I -
Any holidays must be cleared by your Head of Department, giving as much notice as

possible. if itis not convenient, we are not obliged to allow you to take your holidays on those
days. '

Notification of Sickness
Shouid you fall ili, the following are the procedures that you must doin case of iliness while no

on duty:
(1 Employee must to inform the shift manager about the iliness.
(2] Then call the First Aid Room {ext. #217) and notify the nurse on duty.
13 When the employee comes back for work, must submit doctor’s certificate to
their Department Head, who will in turn submit these certificates to the -
personnel departmetn and to the First Aid Room, in a daily basis.

o
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GENERAL INFORMATION = e

Postal Address: Club Hotel Casino Loutraki S.A. - o T
Akti Posidonos 48
Loutraki 20300 -

Telephone: {0744)65501-12
Facsimile: {0744)65513-4
HOUSE RULES

Staff Entrance and Exits
All staff are obligated to use the staff entrance situated at the back of the Casinc. Staff are not

allowed to enter the premises without using the card in the timer and after no sign'for the
arrival book. Atthe time they leave the Casino they should use the card in the timer and sign

againinthe book.
Staff are not allowed to enter the Main Gate of the Casino and use the gambling facilities and
service any any time, as a normal guest. This fault leads to the immediate dismissal ofthe

empioyee.

Bérs
Staff are not allowed to drink in any of the bars, either on or off duty.

Pocket Money
Staff are not allowed to carry on pocket money during their working shn‘t All personal items

and money should be secured in the staff fockers.

Security Checking -

Staff are not aliowed to refuse any show of their hands, books, or focker that will be asked
during their time they spend in the premises. .
Staff has the same obligation when they enter the premises whilst off duty.




COMPLAINT HANDLING . e .

Another important aspect of sociai skills is the way you handle a complaint. Basic ground
rules:

o~ Listen, apologise sincerely (use eye contact), thank the guest for bringing it to your
attention.
- Show concern, do notbe dismissive.

3 Accept responsibility - do not argue, do not try to pass on blame.

Ll Correct the problem if minor and within your scope 9eg, towel missing, dirty cutlery)
and keep guest mformed ofwhatyou are domg, inform supervisor.

L More major compIalnt - ask for assistance from Head of Department - and telt the guest -
what you are doing. : 7

G -

f
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10.

TEN COMMANDMENTS OF
CUSTOMER CARE

The customer is the most important person in any business - treat them as such.
The customer is not dependent on us - we are dependent on them.

The customer is not an interruption to our work - but the reason for it.

The customer does us ;}favourwhen they call - we are not doing them afavour.

The customer is not there to argue with orto match wits withn - we are there to
accomodate them. o o

The customer is the person who brings us their needs, it is our job to fulfil those needs. .

The customer is deserving of the most attentive treatment we can give -so give it.
The customer is part of our business - not an outsider.

The customer is the person who pays our salary - so vaiue their custom.

The customer is the life blood of any organisation - without them we have no business.

#
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CHARACTERISTICS OF A GOOD TEAM. = - = =7

yo A goodteam has a high success rate, i.e. more often than not it achieves what it set cut
to.

3 A good team agrees ciear, challenging objeciives i.e. everyone in the team contributes
to, shares understanding of, and is committed to the objectives.

- Agoodteamhasa !e.ader (it may not always be the same person) who adjests the
leadership style alonga spectrum from participative to autocratic in the Jight of
circumstances. : -

- A good team leader has a mix of people who contnbute in different but complementary
- ways thus achi evmg synergy, i.e. the team produces more than the sum of its’
individual parts.

2 Agoodteam operates in such a way that a balance is struck between concern for the
task {the “what") and concern for the process (“the how”).

o A good team creates a supportive atmosphere where peopie are happy to go at risk,
say what they really think, develop cne anocther’s ideas, and committo an agreed
. course ofaction even though there may have been differences of opinion:

r A goodteam learns from experience, both successes and failures, by reviewing its
processes and thus constantIy mprovmg its own performance.

" A good team works hard and plays hard, i.e. the members not only achleve
challenging objectives but enjoy themselves as they do so. '

~
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PROCEDURES - e =

OFFICE, F & B DEPARTMENT

Contents:

Number of employees

Attire

Equipment

Working schedule

Break : _
Procedures / responsibilities
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Page 2

L R cme e meatee e

1. Number of employees:
1 Dept’s secretary

2. Attire
No special attire required.

3, Eguipment
- Office appliances

4. ~Working scheduie
- 09:00 - 17:00 pm- from Monday through Friday
Saturday / Sunday ! off
5.  Break o
- 10minutes coffee break
20 minutes lunch break

6. - Procedures / Responsibitities -
- Assisting the department’s dlrector and assistant director in writing
correspondence, interoffice memorandums - distribution to receivers, fax -

_transmissions, financial reports, copies, filing into cabinets,
m - Receiving internal or external phone calls addressed to the Director and the Assistant,

"". Assisting and presenting to ail F & B Department’s weekly meetings - keeping
‘notes - typing & distributing minutes of the F & B department’s management.

- . Responsibilities in personnel actions - weekly time sheets - overtime adjust
forms - rosters and information refevant to the employees, preparation of
personnel actions sheets for all new recrmtments transfers - dismissals or

resignations - others.

Personnel action sheets : -

- Completing employee identification

- Empioyee signs the sheet

- Director approves by signature

- Transferred to the Accounts Dept. for approval
- Collected from Casinec's Director office

- _. Belivered 1o Personnel’s Dept.

- Collect green and pink copy for file

Rosters :

- Al rosters must be coftected from F & B management every Thursday before 1? OO
_ P - :
o Detivered to Personne[ Dept. controlled and checked every Friday before noon




Page 3 . ]

Jime sheets:
Collected from the F & B management every Monday before 11:00 am

Checking of personal employee identification - salary code - dates - dept. - status -
- correct name - signatuies
- Forward them to the Persoﬁnei dept. for approval

Authorised adjustment form {overtime): ;
Coliect every Monday before 11: 00 am along with time sheets
Check for correct persohal identification - salary code - dates - dept
Check dates and hours of overtime - total hours
_Proceed for signature from the Director
Dellver to the Accounts dept for contro! and approval :

Ll Asking ap;’jrbvals on regjuests from the management.

.- Aséisfing and distributing any accounting information to'wlards empldye’es.
§

;s
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TIME SHEET & OVERTIME ADJUSTMENT FORM

Each employee is aware of the steps required for the completion of a TIME SHEET. Please
pay attention to fillin the fiie sheet on time, and correctly. To remirid you once agairi, | will go
through these procedures plus the procedures for completing the AUTHORISATION
ADJUST FORM. A ' '

TIME SHEET o .

a) Complete the working hours of each employee according to their day 'o’f_'night shift.
Pay atténtion to employees who have worked on their holiday shifts.

b)  Attheend ofthe week add the hours and present the total working hours in each

column. :

c) | Complete the correct na.me, department, salary éode, Sialetls. and title.

d) In case of overtime complete and adjust the Authorisation }ofm.

e) Atthe end of the week th:'e employee and the SL}pei'viso.'rs ého'u!d .sigh tﬁe time sheetif
they approve. e o :

i

AUTHORISATION ADJUSTMENT FORM

The form is divided into 4 parts:’

. Overtirme _ :
2 In and out time on computer print out

.3 /n or/and out time due to a duty job oulside the Casino
4. Other g "

At the moment we will be involvéd with the firsttwo.

1. Overtime : | o _ |
a) ~ Complete the date, hours,and reason of the overtimé given. Each overtime sheet
refers to a specific employee for one working week. k

b) Complete the personal identification {salary code, name, dept.) and add the hours to
- thetotal. - _

c) Thie Department Head Ijas to sign the form atthe end of the week.

\
t
:
{
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FPage 2

.

a) - This partrefers to missing employee cards for a specific day an

No in and out timé on computer print out, although employee was working.

d ho printing in and
out time on their working shift. The supervisot should be informed from the o
employee that on the specific day he/she forgot the card. On the tormi, point 2, the
Supervisor should specify the date and the time he/she entered and left work.

Then follow the same procedures like the over time above.

Eylfilt identification, total hours, and obtain signature from the Departmeént Head.

ALL EMPLOYEE TIME SHEETS AND OVERTIME FORMS MUST
BE SUBMITTED TO THE F & B DEPARTMENT SECRETARY,
THE LATEST BY MONDAY BEFORE 11:00 AM. |

¥
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RESTAURANT - COFFEE SHOP o
Free & Cash Procedure |

1. Captain ordet in three carbdnised coples (white, yellow, pink) :
- WhitefortheBar ™ -
- Yellow for the Cashier
Pink for the waiter

2. Written elements:
Table number
Couver number - -
) : Date o
@ . ' Waiter's code

3. After the order completion, the waiter/ress is obliged to place the FREE or CASH stamp
on the white and yellow cuttings according as to who is ordering {guest or
management). The yellow cutting remains at the Cashier and the white ctittirig goes to
the Kitchen (FOOD) or Bar (BEVERAGES) for the order execution.

4. Fornoreason the waiter stamps the order.

5. At the attribution for signatute of the Captain order the waiter/ress must check the
- order for any missings or any additions. After the signature in full name, returns the
captain order to the cashiers.

6.  Whena captain order book is ended, hand it out {6 your Supetvisots and receive a
new. B 3 .

piease draw your atiention in order to siicceed with thé above procedure.




R B ¥ i P N Cry e

- amaa -

CAPTAIN ORDER PROCEDURES

Made out of 3 copies: - ) Cashier's copy
' 2) Kitchen + Bar copy
. 3) Control copy (Book)

The captain’s order will contain full information :
Name of waiter -
‘Date '
Table No.
Shift

In case of cash, a clear stamp of “CASH” on all copies.

In case of free, a clear stamp of “FREE” on all copies.
ot :

Kitchen will not issue goods without captain order.

Bar will not issue goods without captain order.

CHEF'S DEPTAfter a shift, the Chef will collect the captain’s order and give to
the F&B ? o
CONTROL DEPT it is under Chef's responsibility to ensure that the box is emplty
every new shift.

SUPPLEMENTAR YOBDEH BY GUESTWhen this happens, the waitet must write on
the captain order SUPPLEMENT on the original captain’s order numbe.

FREE SIGNATURE PROCEDURE : fulf explanatiorn of the guests. Clear signature by
the manager. The same appeals for Free’s. : : :
Cahcellation of bills will be only with signature of aufhorised management. An
authorised manager will not sign bills of any kinds (Free, cancellation) it he is not aware
of the specific case, but ask Mr. Delgado to check it. o

END OF SHIFT- The invoice copy and cashier caplain's order will be joined and sent
to the Accounting Department. All together with thé daily repott. L :
Whenever the computer will be ready, and all items inserted in the data, we will be able
to receive total sales in compatison of total captain ordets fof control plirposes.

F & 8 CONTROL: tis indétstood that the riessecity of & highly professional F & B
Control is heeded in order to check the bar. All in otdér to do starting inventually when
5 shift starts - ends - starts - exd. These checks will bé along with other procedures like
cameras - surveillance. : ' - .

[

PITS: Same system as bars and control. - .



CASHIERS

Control &'—Ac'_:cou’nis attribution (Frée & Cash)

‘'a)  Allcaptain orders must be stamped Cash or Free. Captain order stampihg must be
- done only by thé cashier on duty at the time of issue. '

b) . Theyellow slip fernains at the cashiers and the white slip retuins to the waiter/ress or
Bar for the order execttiori iri Bar or kitchen. oy

c) | AIE‘Free Captain’s otders must be signed in full hame by the pérson(s) ablé fo use this
rightin the ?offéé shop or réstaurant. B : -

. . Ly s z .,-. e . ! N . .
d)  Thecashieris oblfiged to check the full hame and signattire of the person signing to
verify if it is included in the Signing List. v

e)  Attheend ofthe day all yellow slips are collected afid handed over to Mrs. Vourlaki
who is responsible for controliing them. Together with the yellow slips, the cashier
should collect the white slips from the BARS, tidy them up and place themi in the same
envelope. The numnber of the BAR should be clearly written on the envelope.

L T}

Please pay strict atientlon to the above procedure.

-
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* PROCEDURES
KITCHEN, F &8 DEPARTMENT

_Co;i!eﬁ!s: [ T '- " ' . o .
Number of employees . - S RN
Uniform . ST o | '
Equipment . : )
Shifts s o : _ i
Breaks . o : '
‘Overtime

Chef's dutles

S e i
A

PR

No s eN

KE: kitchen employees
CK: Cold kitchen
HK: - Hot kitchen

T T

ey .
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’
o _ ; ,
1. Totai number of kitchen employées: 47
Executive Chef: S
Staff Cafeteria Supervisor o1
5. Uniform o Ex o
Cooks: " White blfause",' striped white-blug trousers
Buffet: " same as above
Buffet ladies .~ white robe _ -
Staff cafet. ‘ bluelropé_, white apron !
 Steivards ' biue'robe, white apron Rt
@ 3. Equipment -
Standard kitchen equipment: S : ‘ (
s.  Shits B
Shift: 06:00-14:00pm . . _
1) o KE responsible for cooking employee’s meals.

2) 2 KE preparing thé breakfast/brunch. One of these employees is involved with
the buffet withdrawal and the preparation together with staff of the 14:00 - 22:00

pm shift, for the afternoon buffet. o | )
3) 1 KE prepares the eggs, omelettes, etc., on requestand at the same time
checks the buffet for missing items. '

Shitt: 08-00- 16:00 pm

2 KE begin the shift with the cleaning of stores, fridées & cupboards, as well as

sefting themin order. |
Vegetable preparatioh begins for ala carte & staff cafetéria.
All ordered deliveties are to be carefully stored. '

Shift 12:00-20:00pm Employees involved : 5
10 9 KE work in the CK dnd afternoon buffet. ' _ .
2) 2 KE occupied inthe HK, afternoon buffet and preparation of restaurant orders.
3) { KE responsible for sandwich orders between 14:00 - 22:00 pm.
¥
Shift 18:00-02:00am Employees involved. 6
1) - 4KEinHT, restaurant orders preparatiorn until 03:00 am, the Chef is also

‘ involved. _ - {
2) o KE in CK, restaurant order preparatioh until it clo?es. )

H
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: . Shift 22:00 - 06:00 am. . Employees involved: 6 i

- 1) o KE for HK. Taking coffee shop's orders between 03:00 - 06:00 am. Atthe
- same lime thé preparation for the morning shift begins. g

12)  2KEforCK. © b i

:' 1 KE Is respohsible for coffee shop orders, the preparations for the next day
and the cleaning of the work area. e o o
1 3) - 2KEtesponsible for sandwiches, coffee shop orders.

Shift 12:00 - 20:00 pri.

‘2 KE working 6 hours on pia?e garnitures for dinher service {assistants in HK).

STAFF CAFETERIA

Total employees. 8
- Shifts: 06:00- 14:00pm. ; 2 employees serving breaP’:fast.
: 14.00 - 22:00 pr. 2 employees serving luncht
22:00 - 06:00 arn. : 2 employees serving dinnek
Day off: 2 employees. .

All efnployees are responsibie for salad, cheese cutting preparation_, cleaning ofthe area.
Supérviéor - 1working 14:00 - 22:00 pm. every day.

' STEWARDS .

Total erployees : 10

Res;ﬁonsibie for the cleaning of kifchén Litensils, dishes, glasses, kit;:'h'en and restaurant

equipment. _ . o
6 employees working every day : 2 edch shift: 3 employees in day off.

% On Friday, Saturday, Sunday,"_ail employees are on duty {o cover dept.’s needs.

For example, helping the \;‘ége_‘tabie preparation and keeping their work areas clean.

5. . Breaks | o _.
- Allemployees are entitled 0 30 minutes break during their shifts.

6. - Overtime S
Overtime is required on special cccasions.

.- m«__&y.)f:—\.r.. Eew
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7. . Chef's dititles S ¥ .
T Chef's shilt bégins at 09:00 am.  His priority is to che'cl_\'( the buffet for
. replenishmiérnit, appeatarice etc. S o
D Heteives information frém the first cooks regatdirig food problems, staff
: btobleéms, any missing stofes, and places food orders. S
- inspect kitchen pérsonnel appearance (uniforms, cledning), discuss with the
. restaurant Maitre the buffét arrangements andmenu.; ' |
P Checks all refrigerators; freezers for the better keeping of foods
) Contributes to the cooks’ evening preparation '
- Tastes all swaéts and foods coming in for the guest's quality setvice
. Provides training for thé cooks and kitchen empioyees in behavioral matters
- Arrangdé meelings in order to solve problems U -
- Meets suppliérs to discliss the quality of goods used :
L. ' Chiecks employee overtime: - : o
- Responsible for preparing employee weekly time sheets
t . Controls the circulation and distribution of all goods.
- AL02:00 am the Chef’s shift is terminated ,
. : Cor " ¢
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PROCEDURES

' COFFEE SHOP, F & B DEPARTMENT

Contents: _
1 Number of employees
2, Working schedule .

3. Breakfast -

Brunch
@ ~ Afternoon buffet
~ Alacarte .,



Page 2 .

1. Numnber of employees : 18

2. Employees divided in the following shifts:
06:00 - 14:00 2 employees
08:00-16:00 - 2 empldyees for breakfast
14:00 - 22:00 4 employees for lunch and mini a ja carte
22:00-06:00 4 employees ' ‘

3. Breakfast f;,_' : o ' ]
Employees are responsible for breakfast starting at 06:00 am , paying attentionto the buffet
which must be replenished. One employee on duty watches the buffet and the othér serves

coffee and takes customer’s orders.

Employees arriving for the 08:00 am shift serve coffee and other requests. Simultaneously

they are atso involved in the cleaning of the area : polishing tutiery, checking tables, filling
fridges with bottles of water and wine, etc. '

The employees responsible for the buffet at 11:00 am change the breakfast biiffet into the
brunch buffet which opeiis at this time for the guests arriving by bus approximately at 12:00
noon. All guests arriving by bus, are entitled to use the bruhch buffet, and to order soft drinks
that have been prepaid on the bils. The escortis responsibie for delivering the guests’

receipts to the cashiers, paying and then returning the copies to the guests. Allguests are
obliged to show their receipts to the waiters/resses for control.

At 13:00 pm all the food fromithe buffef must be withdrawh and at 14:00 pm the mini a 4 carle
menu is served by the employees arriving on shift at 14:00 pm. This shift's employees are
responsible to pick up and store afl linen coming from thé laundry and contiibute to the
general cleaning of the area. o ' -

Once the minia la carte menu begins to be served, the preparation for the afternoon buffet

starts. The afternoon buffet is open from 16:00 until 19:00 prn.
At 17:00 pm the afternoon bus arrives and the same procedures as for the mornihg brunch are

followed.

Al 19:00 pm the afternoon buffet is withdrawn and the mini a la carte menti begins until 06:00
am before the breakfast bufiet epens. .

At 22:00 pmithe night shift staff:érrive. Employees are responsible for keeping the area and
equipment clean and serving guests. The night shift staff dre also responsible for the
breakfast buifet preparation and the table parts.

The night shift coffee shop ca‘p’_t_ain is responsible'for ensuring that the procedures are
followed. ' : : '
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b)
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e)

R

GENERAL DUTIES(BARMAN)

Bartenders should be informed from the Head Barman abotit promoted alcoholic
drinks and portions. =~

According to the Purchasing Department, sorne items are beirig purchased in at more
reasonable prices than others. This effects the cost of the free drinks offered to guests.

A report will be distributed on a weekly basis from the Head Barman concerning the
promotien of different drinks. ' ' ! '

You, as professibnals, sholu|d control the served pottion of thie diinks. They sholld be

 the propet punces and not double. ‘When youl control the pottions, you cohtributé to-

decreasing the cost of Free drinks.

At the end of the day the Bartenders should collect all the white copies, and deliver
them to the cashiers. Both white and yellow copies should be putin the same

. envelope and delivered by the cashier to Mrs. Vourlaki - Controller.

Please pay strict attention to __the ahove procedure.

Cie e e



Please pay strict attention to the above procedure. °

e

BAR CAPTAIN ORDER BOOK

Captain ofder consists of three carbon copies (white, yellow, pink) :
White for the Bar '
Yellow for the Cashier
Pink for the waiter

© Written information required:
Table number

Cover number

Date ;
Waiter's code -

After the order has been completed, the bartender is obliged to place thé FREE ot
CASH stamp on the white and yellow copies according to whio is ordetirig (guest or
management). The yeliow copy remains with the Cashier and the white copy goes to
the Kitchen (FOOD) of Bar (BEVERAGES) for the execution of the order.

Under no circu mst'an_cé can the bartender stamp the order.

Atthe time of signature of the Captain's order, the bartender must check the order for
any missing items. Orice the order has been signed together with the {utl name of the

captain the order is passed to the cashier. _

When a Captain’s order book has finished it is forwatded to the Supervisor for renewal.

'_ Bartenders must refuse to execute any ordef which is hot stamped CASH or FREE,

Bartenders are also responsibté for checking FREE orders with thé official signing list.
If any order is executed withaut the cashier's of stipervisor's approval, this will tesult in
disciplinary action decided by the F & B Director. -




Achtio MapayyeAiag BAR

1. AeATio mapayyeAiag o TpitAdTUTTO (Asukd, kitpive, pol) :
AEUKO yia To Mriap
Kirpivo yid To Tapeio
Pol yia Tov 0EpPITOpPO

2. ' Avaypdgovral Td oToixeia
* ap1Bdg Tpanefiol
* aplBpog Koupép (aropou)
* nuepopnvia -
* KwdIKGE OEPPITOpOU

3. ° Merd v avaypagn g ndpayyehlag o/n pridppav efvdl urioxpewijiévog/rf vd
oppayiler 16 Aeukd kai To kiTpivo CASH i FREE av@hoya pg 10 016G divel v
mapayyehia {meAdTng 1} management ). To kirpivo andkotijia jévet oro Tajelo kai 10
Atukd ornv kouliva (FOOD) 1 BAR (BEVERAGES). .

4, Fla kavéva Aéyo To deAtio napayyehiag Sev ogpayifera and Tov (dio Tov/Tny
priappav. . _
5. . Karé Tnv anédoon Tou dehtiou mapayyehiag yia uroypar o pntGpitav ripénei va

ghéyxel av n napdyyeAia eival n owari 1] xpeialeval oujinAnpwldrikii anodoon -
Schtiou. METG Tijv umoypags] kai Tnv ohoypagri Tou ovdjiatog, emorpépel T SeAtio
napayyeAiag oro Tapeio. ' : _

6. ‘Onote TeAe1oEl TO Sehtio mapayyehiag, aurd divere otov fipoictdjieve yid Thy
avTIKaTAoTAo TOU.

o A

7. O1 Barman/barwomen Sev 8a 3éxovral va eKTeAéoouy kajifd rapdyyeAia i onofa dev
8a pépet To Brakpirikd CASH i FREE. Oi (310l bitoxptolvtdl vd eAéykouv av td FREE
avranokpivovrai oty AfoTd autdv mou SikdtotvTal va KGVoUY gptiotf dutig g
1BroTNTaC. ' : ' '

8. e neplurwan nou exteheatel napayyehid xwpig éykpion dné 1o rdjieio n anddoarn
noTév i} popnpdTwy Xwplg Tnv urtoypagt f £ykpidh Tou irieUBuvoOU Gt Bapdia; auTd
B0 EMIGEPE TIG KUPHOEIG avaAoya jie TNV anddar) Tou Tev. AieuBuvt] Tou Tyiijjidrog
k. A Delgado. ' C N -

1

NapakgAolpe va £MOTIOETS THY MPOCOXT, g VIt THY kaAUtepn Epdpovi Trig 3iddikdofag
auTrg. ' _ :




PROCEDURES

BARS, F & B DEPARTMENT.

Contenlts:

Gk LN

BT :
BB :

Niumber of employees
Uniform- |

'Equipment

Shifts

 Breaks

Overtlme

_bartenders
" bus boys

oAl
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1. Nuimber of employees: I 25
Head Barman : o1
2. Uniform
Day Shifts : BT white shirt, black or blue trousers, biue jilets.
BB, white shirt, black of blue trousers, blue jilets.
Night shifts : BT: whiteunform |
BB: white shirt, black or blue trousers, blue jilets.
3. Equipment = o
Bottles of alcoholic drinks, soft drinks, glasses, cups arid sgucers, bar equipment.
a.  Shifts .
- Bart ;
Shift : 06:00 - 14:00pm
Fullfilling the bar of: S _ i
a) all kinds of coffee; soft drinks, juices, beers, alcoholic drinks, post mix
b glasses of all kinds: conas for drinks and refreshments; cones for coffee,; old
fashion glasses, for champaghe, etc. ' :
c) jarge & smallcups '
d)  sducers . o o ] |
e)  cleaning: all plastic floofs dre withdrawned from the barson a daily basis and
are cleaned by the cleaning co. along with the floors, fhirfors, refrigirator doors
frohts. The daily cleanifig scheduleis beéing set daily between the BT on duty
and cleaning ¢o.” _ _ A
BTs are responsible for tleaning : coffee machines, working benches, glass
benches, cava’'s.fronts, cabinets inside and out. '
There is always french fitered coftee prepared inside the machines in the
kitchen. co _ ' :
At 13:00 pm opens the coffee maching in Bar 1.
Shift- 14:00-22:00pm  2or3employees. |
Cleaning responsibilities are the same it all the 24°hour bar function. The
responsibilities are : to cut in slices oranges, lernons, also for the shift 22:00-
~ 06:00am. Frequent supply of glasses. Fullfill fridges along with alf otheritems p
‘needed inBars. : :
Change naperons for clean glasses, prepate drinks for the coffee shop, pits
and restaurant. -
Shift 22:00 - 06:00 am 2o 4 employees i

Checking of whole bar incase something is missing.

5 ' i :
r i |
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At 05:30 am one BT is preparmg the fIIe wnth aII aicohohc dnnks consumed and s
prepares the next day’s order for morning dehvery

Bar 2

Shift 14:00 - 22:00 pm (B)

Bar opening at 14:00 pm.

Place cava inside boards from BTs.

Placement of wooden floor, cutting lemons and oranges in slices.

Placement of glasses in benches, BT general preparation.

BBsare fullfilting the washing machine and storercom.

Checking for missing or damaged items. _

Bar in function at 15:15 pm. : '

At21:40 pm the bar is getting ready for the next shitt. 5

At 16:00 mm. the BB is going to Bar3to prepare mice and place for the night
shift.

Shift22:00 - 06:00 am (D)

At 21:55 pm BT’s shift {D) takes over.

At 04:30 am closure of left post and generat cfeanmg of bottles and shelves
begins. :

At 05:30 am a BT-counts the empty bottles.

At 05:45 am closure of right post. General cleaning and preparation for next
day.

g R R e

Noone is allowed to smoke in the back office of Bar 2.
BT are not aliowed to serve drinks to any of the staff {dealers, siot machines).

ARV

Bar 3

Menday - Tuesday - Thursday)

Bar opening at 08:45 am. i
Setting a post. - 3
Washers fullfilled from Bbs, coffee preparation, storeroom cleaning, general
checking. - F
Bar in operation at 09:00 am. o E
i

|

After the PiTs are closed, the cleaning and refilling begins.
Bar closedown. _ _ _
~ Saturday & Sunday the opening hour is 14:00 pm.

EPLEEN T
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Same as Bar 3.

6. Breaks
All breaks are results of the agreement between BT and Head barman.

Bar 1 (shift 06:00- 14.00 pm). Half hour break.
(shift 14:00-22:00 pmy. Half hour break at 20:00 pm.
(shift 22:00 - 06:00 am). Half hour break after 61:00 am.

Bar 2 (shift 14:00-22:00 pm-B). Breaks between 16:30 - 18:30 pm for half hour.
(shift 22:00 - 06:00 am - Dj: Breaks between 24:00 - 01:30 am for haif hour
accordingly. _ -

Bar3 Breaks between 12:00- 13:30 pm for halthour.,

Bar 4 Breaks between 12:00 - 13:30 pm for half hour.
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BEVERAGE'REOUISiTiON ;

Due to the new establishment of requisitions from our Department to the store rooms, the
following procedures should take place to the immediate effect of the procedure.

a)

b)

0

d)

The Beverage Requisition now is fourplicated. On top you fullfill the Bar Number and
the date.

White cutting : Purchasing Department
Yellow cutting: F & B Controller - File
_ Green cutting : Bar Supervisor - File
- Pinkcutting: =~ Storeroom

Compieted columns are the second, third, fourth {size, item, quantity ordered).
SIZE Specify the item (bottle, box or carton}

ITEM : Specify the item by name and quantity {ie. 0,700 ml)-
QUANTITY ORDERED : Specify the number of items you order

Necessary signature from the waiter/bartender that orders when issuing the requisition
to the storeman. After, when the waiter/bartender receive the order from the stores,
he/she should check the quantities if they are the requested in the fifth column. Then
he has to sign again that he/she received the items correct. '

If the issuing quantities are not the requested, but less, the person who orders should

- batance the quantity missing into the new requisition next day. Notto assumethatthe

balance will be compieted from the request the previous day.

Please draw your attention in order to succeed with the above procedure.
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F&B. DEPARTMENT PROCEDURES |
T - . RESTAURANT. “BACCARAT” e

Con{en!s

1. Number of employees o
2. Uniform
3. Equipment
. 4. Shifts
5, Breaks
6. Overtime
7. standard duties
WA : Waiters/sses
AWA: Assistant waiter
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1.

2.

‘Number of employee
flead Walier :
Captain:

Uniform

Waiters :

Waitresses:
Head Waiter:
Captain :

Equipment

Standard restaurant equipme

Shifts

¥

A
SUeE

s: 12

white shirt, black trousers, black waist jacket, black bow tie,
white apron, white gloves.

black suit.

Same as wallresses.

Every day from 18:00 - ©2:00 am.

" Breaks

- white shirt, black skir, black short jacket, biack bow tie.

nt & accessories.

Al restaurant employees are entitied to orie half -hour break.

Qvertime

Only when needed/ Reques

approval.

Standard duties

AWA is in constant contact wit

inside and outside the area. Participates inthe

designed. Responsible fort

cleaning the linen, ca
organised as follows.
ail kinds of plates are
sugar pots, ashtrays,

closets, polished fish

consome cheese plates, fruit bas
. restaurant opening.
-~ —pfter the restaurant'h
along with leaning towels whic

The AWA takes the of

to the kitchen, arranges drinks from the bar an

t from Head Waiter to Restaurant Manager for

h the WA serving and takes care of what is required

restaurant ptan which the Maitre has

he cleaning and setting of the table de service, as well as

binet, buffet and ali points used in itchen. The table de service is

The drawers contain ali

types of polished cutlery. Below them,

placed, mustard plate, 3 oil-vinegar plates, set peppermills,
napkins, etc.; supervising of menages, candle holders, flower
vases, souplas, foided napkins, clean tables & chairs, full wine cava, wine fridge set at
the right temperature, boities of water, butier souplas, butter plates, bread baskets, -
trays, meal plates inside the thermotrapeza, soup plates, '

as opened; an AWAisin

der from WA and gives th

ket, sweets, sweet trolley; dinner before the

charge _of,::,_;;lqu__tt,err_-‘g_r*eag and water _

h are distributed and then the customer service begins.

e white copy to the cashier, the yellow

d bottles of wine from the kitchen.

A B R T g
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Then returns back to his post, re-fills glasses with water, changes ashirays and
assists customers with their requests. O

When there are first plates and second plates included in the order, special attention

is requested by the kitchen with regard to picking up the order. When there is only one
complete order, special careis requested, i.e.thedish is hot or cold, the appropriate
utensil, the bread is black when smoked salmon is served, goose liver, cil-lemon for
fish, fillet sauces, salad sauces, openers, pens, order book {for desserts), the
appropriate glass for wine, drinks, soft drinks, correct cutiery, rose, white wine, or beer

in the champagne cooler, red wine in the basket.

When there is a second plate, and after notifying the kitchen, deparasage on the first
plate (serve from the right side) is done. The second plate must not be delayed.

In between plate servings, we clean the table, re-fill the glasses of water, change
ashtrays, remove the salt-pepper pots, and serve sweets or cheeses Upon request,
We may offer coffee or tea at the end, offer a cigar to the gentlemen or liqueur to the
guests. Settle the bill and accompany the guestto the exit of the restaurant.

We are very careful with our attire and general appearance.

We offer the ladies a flower after escort’s permission and if we judge it appropriate.
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' The new captain order book has been established fur the purposes of better control and -
itemization of goods. The following procedure takes effect immediately. If you have any
questions please do not hesitate to contact your Supervisor.

Order procedure:

1. Captain’s order consists of three copies (white, yellow, pink} :
White for the Bar -
Yellow for the Cashier
Pink for the Waiter

2. Information required:
Table number
PIT number
Date
Waiter's code

3. Upon completion of the order, the waiter/ress is obliged to place the FREE or CASH
stamp on the white and yellow slips. The yellow slip remains with the Cashier and the
white slip is forwarded to the Bar fer the order execution.

4, The waiter must not stamp the order for no reason.

5, Atthe end of a shift the captain order books are place in.an allocated position for
the next shift. Waiter/resses are not aliowed to keep any captain order books on them.

6. When a captain order book has finished it must be forwarded to the supervisor who will
issue anewone. - '

Piease pay strict attention to the above.
f
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The service procedures in the PiTS -SLOT MACHINES area are well knownto allemployees -~ - -
as a result of their previous experience within the company. Aithough we have been through

these procedures in the past, there are several guestions regarding the quality of service, and

the cbiligations of the staff. We hope that these written procedures will remind you once again

the correct way of serving guests in the PIT and SLOT areas.

SERVICE IN PITS

a) The waiter/ress serves FREE drinks only to guests sitting at the tabies and carrying
chips. -
b} G_uésts atthe tables who are only observing are obliged to pay for their orders.

c}). in case of any misunderstanding between guests and the waiter/ress as 10 wheth’ér _-
the guest is entitied to a FREE drink, the waiter/ress must report immediately to the
Supervisor on duty for assistance. '

d) The waiter/ress is obliged to fill the order correctly and follow the procedures.

e)  When the order is received the guest’'s request must be clearly stated. ForaFREE
order of alcoholic drinks, the waiter/ress recommends drinks that are at the best
offered cost price, contributing to the reduction of FREE drinks’ cost.

f} The waiter/ress is obliged to acknowledge which drinks must be promoted.

g) The waiter/ress under no circumstance stamps in advance the order for any reason.
The stamping follows after the order has been executed, as previously stated.

SLOT MACHINES |
a) The waiter/ress serves only CASH drinks in the Slot areas. Non-alcoholic drinks are

the only FREE drinks served in these areas.

b} ~ inthecase of amisunderstanding, tmustbe immediately reportedto the
Supervisor on duty for assistance.

c) The waiter/ress must be informed of the area she will be serving and be familiar with
the price list.

d) The waiter/ress must collect all used glasses on aregular basis and return themto the
Bars where they are washedand used again. -~~~ Cee e e

e) For the order execution the same procedures used for the PITS must be followed.
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Please pay strict attention to the'above procedure.
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PITAREA, F & BDEPARTMENT .

Contents:

1. Number of employees

2. A, Uniform
B. Eqguipment

3 PIT

4. SM

5. VIP -

6 Orders )

7 A. - Working schedule
B. Working plan

8. Break

9. Tips

10. New employees

Abridged contents:

WA = waiter

AG = “ashtray-giri”

SV = supervisor

PIT = table-group, game area
SM = siot machine

Plan
- Main Hall
Down Hall
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B Number of employees, 15 March 1896 .. e s ¢ e g v e wns BH o T
WA : 40
AG. 10
Sv: 3
2. A. Uniform

WA : Black skirt, white shirt, grey waistcoat.
- AG : Black skirt, white shirt, black socks and stockings.

B. Equipment
- WA : Tray and order-block; cupboard, Bar 2.
AG : Tray, "champagne-holder” (for ash), wetex.

3. PIT
{See plan Main Hall/Down Hall}.

- PIT 1,2 are open 24hours
- PIT 3, 4 are openfrom 18:00 p.m. - 20:00 p.m.
Saturday / Sunday : 18:00 p.m. and close 05:00/06:00a.m.
- Lower Hall, PIT 6, 7 are open: 20:30/21:00 p.m.
PIT 8,8 open 22:00 p.m.
PiT-Area, Lower Hall, close 04:00 a.m. (later on Saturday and Sunday).
- Shift Aand Shift B (see 7A) until 16:00 p.m. - - orders from Bar 1.
-~ Hotbeverages from Bar 1. {Bar 2, 3 will scon have coffee machines}.
- Espresso and Greek coffee, are the only hot beverages served te the tables.
- PiTs 3, 4 can use Bar 1 for ordering all beverages when itis not very busy.
- PiTs 1,2 use Bar 2.
- - PiTs 6,7, 8, 8use Bars 3,4.
- When Bar 4is open, the areas of PiTs 6 and S use this bar. |
- Beverages are free for customers playing on the tables.
. The AG's empty the ashtrays and clean the area around the ashtrays. They
also collect the empty glasses from the tables.

- Customer must pay for their beverage.

- Ali kinds of hot beverages are served.

- AG's do not clean ashtrays (the cleaning staff's responsibility).

- . Importantto find WA's that can sell and that want to work in the SM-area. - - -
- SV looks through the total of sales each day for each WA to try and find the best

WA for this ]Ob

T e . G mewe e o ow
- e PR S Pl Ay A ST T T N T T

e T I T e TR g bkl e D R TS T D I T R




i pagEsT T

5. VIP

Four employees work in the VIP and always the same WA who gives high
quality service - i.e. the WA knows what the client prefers.

- A bar and a small buffet existin VIP.

- Hot beverages and food available from Bar 1 / kitchen.

- F & B free for customer.

- The WA's clean the ashtrays and the tables.

- VIP is open from: 26:00 p.m. - 06:00 a.m:

- R-shift - the WA prepares the bar and at 22:00 p.m. the buffet mustbe ready‘ _

- D-shift - WA closes the VIP and cleans buffet/bar o i

!
E]
i
3
{

6. Orders
- Order-blocks are stamped CASH or FREE.

“EREE-blocks” for PIT area - serving customers playing onthe tabies :
“CASH-blocks” for SM-area and people notplaymg )

T

7. A Working schedu!e
WA : 5 shifts.
AG : 6 shifts.

WA's shifts:
Shift A: 06:00-14:00
ShiftB: 14:00-22:0C
Shift E; 16:00 - 02:00
- Shift R : 20:00-04:00
Shift D : 22:00- (6:00
A6 the same-shiﬁs (1 shift: 16:00 - 24:00).

‘Number of employees on each shift:

Shift At 3WA 1AG Sunday : 4WA

Shift B: 5 (6) WA, 1AG Saturday/Sunday : 6-8 WA
Shift 16:00 - 24:00 : 1AG :

Shift E: 2 (3) WA, 1AG, Saturday/Sunday : 4 WA
Shift R : 4 (5) WA, 1AG Saturday/Sunday : 5-6 WA

Shift D : 9-10 WA, 2-3 AG _ Saturday: 11-12W.

B. Working plan and position
Shift A : No SV. '
Working positions are written on the program.
. . Theother shifts include a SV, the employee must sign the daily
TETET e program the’ exact e the WA/AG is down in thé' Main Ha!l ready to work = i s
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Shift B: 2WAin each PIT, one on each side.
If 5SWA-1 extrawaiter/ress.
1 WA-SM.
1 AG.

Shift E : Extra waiter/ress covering the positions when WA's on other
shifts have their breaks (shift B, R, D ), and when PIT 3 and 4 open
before 20:00 p.m. :

1 extra waiter/ress Main Hall.

1 extra waiter/ress Down Hall.

1 waiter/ress PIT 3and PIT 4 - SM. _ j
1AG. : ' :

Shift R : 2WA: PIT3and 4.

1 WA: SM-Down Halil.

1WA :VIP.

If5 WA, number 5 for Down Hall, PIT 6 and 7 if open before 22:00
p.m.

1AG.

Shift D : 4 WA Down Hall for each PiT (3WA if 1 WA from shift Ris in Down
Hall) Saturday/Sunday 5WA Down Hall and 1 extra waiter/ress
plus 1 SM.
1WA SM (Replace B shift upstairs Main Hall).
1WA VIP.

4 (5) WA - replace shift B, PIT 1 and 2.
2-3AG.

e A A e 5 ¢

8. Breaks

- The breaks are written on the daity program by the SV.

- - Regarding breaks apart from the programmed break, itis necessary that the SVis
informed to make sure that another WA is available to replace them.

- This is important especially after 21:00 p.m. when all PITs are open and work 20-

- 24 WAJAG.

9. TIPS
- Delivered in Bar 2 {Bar1 : A shift and B shift until 16:00 p.m.) for Main Hall.

- For Down Hall : Bar 3.
- Tips have to be delivered immediately with next order to the bar. S
- Marks - have no value away from the tables, they must be exchanged before dellvery

to the bar.
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10. New employees ' ' : .
A6: The new AG works together with one other AG in the same PIT.

Plan of Main and Down Halls given to staff to learn the PITS.
WA: Plan of Main and Down Halls given to staff to learn the PITS.
Beverage price list. SM, bar beverage listanda cocktail list.

Staff must spend 3-4 hours in the bar learning the drinks andthe cocktails, - ~-— - -

SM requires one day training with WA, together with an additional day’s training
with another WA onthe PiTs.
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F & B DEPARTMENT PRCCEDURES

Contents:

Uniform
Equipment
Shifts

Breaks
Overtime
Standard duties

NOOR LN

Number of employees .

VIP PROCEDURES
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FPage 2

1. Nymber of empioyees : 5
Hostess 1
Waitresses 2
Bartenders 2

2. Uniform
Hostess Formal dress
Waitresses: black skirt, white shirt, gray vest, black shoes
New uniforrms will be purchased soon for the hostess and Waxrresses
Bartenders: whiteuniform . - | _ ' i

Equipment
Standard bar, restaurant, and serving equipment.

R

o

4, Shifts
Everyday from 22.00 - 06.00 am. '
The opening hours of the VIP Room may not be stable because of the demand of the

VIP piayers to use the facilities earlier than 22.00 pm.

5. Breaks -
Alfemployees are entitled to half an hour break. :
Breaks are taking place after the permission of Mr. Jimmy Argyropoulos, VIP Manager
and noone else. All VIP staff should report to the ViP Managers for anything needed.

6.  Overtime
Only if necessary. -

7. Standard Duties ‘

. After the reconstruction of the VIP Room many materials and itemns will be replaced
from special purchased items that will require special freatment and care from the
employees. '

- For no reason, the new glassware, china, and all items in VIP will be used by any other
department. k

- Alliterns will be cleaned up inside Ihe VIP Room with the new gfven facdzties (washmg :
machine, sink, etc.). - i o E

- Allemployees are obhged to attend on duty with the new uniforms that wsil be prowded
..from the company. e T e :

oo s e L e P T ST T TERTIL S T e s

- - Nolessthan 2 waitresses and 1 bartender should be pn;each shift. e P
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.- AlIVIP staff should present their selves in the best way {hair, make up, uniforms),
should be smiling and be ready to provide their services at the highest professional

level.

- VIP is one if not the only special part of our department in terms of service because in
this area there are only executive players demanding the best service and special
treatment.

- VIP Buffet should be always in the best way, alcoholic drinks should be served in the
special glassware. Waitresses and Hostess should be always in contact with the

Garde Manger for any food replacements and refilis in the buffel. The Garde Mangeris -
responsible to check always the buffet before the opemng and to establish standards
that the VIP staff must follow. . :

- - Linen are main responsibility of the staff and must be clean and réplaced in a daily
' basis. ' '

- Silver and Crystals should be polished and cleaned, no excuses if that is not
happening. ' -

- Cigars should be offered to the guests regularly and the ashtrays must be always
cleaned.

HOSTESS: Responsible for coordinating with the Chief Controller in the VIP at all times and
contribute in the best way in serving the guests.

Responsible for escoriing the guests to the buffet and/or transfer any speCic.I .- !
requefsts to the rest of the team. :

Is also obliged to serve the guests when thal is necessary without any
hesitation.

WAITRESSES: Responsible for serving the guests at all times.

Escorting and helping the guests in the buffet, taklng orders and serving
drinks. - -

Responsbile for cleaning and taking care of ait |tems glassware, chlna
etc., inthe ViP room.

: Respon3|ble to supply the buffet with :tems and dlshes together W|th the
e " Hostess and the Garde Manger. '
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BARTENDERS: Responsible for all alcoholic drinks. glassware, china, in the VIP, They _

present ail drinks in the best way and proffessional. - _ )
Responsible for keeping the Bar clean, arrange the beverage requisition _ r
form and break down of all drinks have been served the past night.
Refilling all special alcoholic drinks to Crystal bottles.
Knowledge of all special cocktails and long drinks. :
T[
Necessary preparation of decoration and presentation of exotic
‘cocktails.”
3
TO ALL VIP STAFF | :
In order to increase the level of professional service in the VIP Room, training sessions *
will take place in aregular basis from Mr. |. Baxevanis as concerning service, and food
explanations and analysis of the buffet will be given from the Garde Manger,Mr, =~
Christos Tzavarakos. :
3
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