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SYNOPSIS 

In the present thesis, we examine Online Travel Agencies in Greece, the way they are 
organized and how they operate. We present a definition of Online Travel Agencies, 
when they first appear in Greece, and the reasons behind their creation  n-

i-
bution of technology and the Internet to the emergence and operation of Online Travel 
Agencies, as well as their effect to the national economy. We also go into detail pre-
senting the most widely used and recognized online travel agencies in our country at 
this time, what they offer and how they differ from each another. A comparison of on-
line and off-line travel agencies is carried out, and the pros and cons of each are pre-
sented. Finally, we include the results of a survey, showcasing how much the students 
of TEI of Western Greece (TEI Patras) are aware of, trust and use the web pages of 
Online Travel Agencies. 
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