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9.1
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� .
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.

, , . .

:
�  tour operators ( . .),
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�

.

 Thomas Cook ,
.

 Thomas Cook 
 1841,  Thomas Cook 

.  1945 
 1856 .  Thomas 

Cook , ,
,
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 " "

 13  1919. 
. 2569/1921  11-7-1922  1944, 
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 - 
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, .

 - .
 " ",

:
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.
) . .

.
) . . .

,

500 ,
.

.
.

, ,
.  1919, 

,
.

1944, ,
.

9.8.1 . . . .  I.C.A.O. 
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. . . .,
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. . . . ,

. . . . .

. . . . .
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.C. . .-

 80 ,
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 1914.  96 

.

9.8.2 Charter 

.  charter.

, .
 charter .

 charter 
,  100%, 

,
 50% - 55%, 

 80%. 
 charter 

.
 charter 

.

9.8.3

, .

,  51% 
.
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9.9.1 Yachting 

,  4.000 
.  yachting 

.

, ,
.

,
, .

, . , ,
,

, .
,

,  � �,
.

:
� ,

,  ( ),
 ferry boats. 

� .
� Yachts.
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.
 ferry boat . .
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.
 yachts :

� . ,
.

� Motor sailors. 
.

� Motor yachts 

,

.

9.9.2
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, .

. ,
.

,
.
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�
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� ,
.

� .
� ,
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� .
� ,

.
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�
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,
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 4.000 .  2.000 
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 60% .  2.000, 
, , ,

, . .  90%  4.000  50 
,  2% .  10%  12  30 

.



118

9.12

.
.

 Rent a Car  30 
.
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.
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. .
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,  25 .
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.
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: .
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�

 Adecco, 
,  �Corporate Warming�. 
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,

 500 .

�

.
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01.11.2007

 Adecco, ,
.

 �Corporate Warming�  3
 6 

,

,
.

. ,
 Human Resources, 

 2 .
-

,
.

.

 3 .

1 -  (HR Managers)- �Peoplekeepers� 

 ( :
,

 3
),

.
,

.  (49%) 
, (44%) 

 29% 

.

 (HR 
performance) R planning. 
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2 -  (Employees)- �Jobseekers� 

, 4  10 

 12 .

.
,

. ,

.
,  33% 

 « » .

3 -  (HR Directors)- Corporate Warming. (
 «Global Warming») 

,
. ,  « »

 : 
-
-
- ,

-  Line Managers 
.

.

/
.
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 3 :

:
-  54% 

.  39% 

.
-  31% 

.

 :
-  45% turnover 

 36 .
-  68% 

.
- ,  5 

,  15 ,
.

- ,  25% 
.

- ,

 turnover  (Key
Performance Indicators).

, :
-  66%  « »

,  33% 
.

-  64%  Line Managers 
,  18% 

.
-  37% 

, .
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 �Corporate Warming�  3 

 Adecco  � Work in Progress� . H 
 150 ,

 500 .
,  2 

:
- �Jobseekers�,  on line  1.000 

,  500 
- �Peoplekeepers�  100 

 500 .

 �Loudhouse 
Research�, . .

 Hill & Knowlton Greece. 

.
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.
 18%  2% .



164

:

6
,

,
, .

�
,

� ,
. , ,

.

7
 62%  63% ,

.
,

,
.

8

.
,

.

9
 9 ,

,
«

».

.  2  2 .
,

.

,
 6 .

,
.



165



166

FRESH HOTEL ATHENS **** 



167

FRESH HOTEL ATHENS **** 

:
 Fresh Hotel , ,

.

, ,
.

: 133 ,  executive rooms, ,
. ,

chaises longues, bar .

: 22 . . ,  queen size 
,  ADSL, 

, ,
.  2 .

.

Executive : 28 . . ,  queen size 
,  design ,

 ADSL, ,
, ,

,
.  2 

 3 .

Suites: 40 . . ,  queen size ,
 Home Cinema, 

 ADSL, , ,
, ,

.
2 .
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:

:

rnet Access in public areas 

26 Sofokleous Street, Athens 
tel: +30 210 32 25 891 
fax: +30 210 32 50 359 
email:info@athens-holiday.com  

mailto:email:info@athens-holiday.com


169

 «
».

: Fresh Hotel

:

:
: 52

:
. . .

, , : , ,

: 4

:  1981 .

:  Fresh Hotel 
 F&B 

:

,
.

 133  69 
 80  (  housekeepers  service).  

1.
;

,
.

.
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.

3.  2 
;

 100% 
.  manager 

.

4.
;

,

.

5. ;
) ) ) )

;
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 manager 
.

6. ;
) ) ) )

;
) ,

.
.

7. ;
) ) ) )
) , .

 10:00 . .  5� 
.



171

8. ;
) ) ) )
) , .

� .

9.
;

10.  9 
:

� ;
: bonus, ,

� ;
. ,

,
.

� ;
,

.

�  (
); �
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) � .
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;

,
.
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)
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: 1-
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: Fresh Hotel

:
( ,  � , )

:
: 40

:
. . .

, , : ,
, / ,

.

: 7

: 17 . 9  Esperia, 
.

: Housekeeping

: To
 housekeeping, 

, .

1.
;

.

.
.
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2. , , . . .
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;
 housekeeping, 
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, .
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).

, /
 ( . .  reception 
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 reception 
,

.
,

 mail 
.

.
.
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;

�
« ».

,
.

.
.
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.
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Robissa
Travel Bureau
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ROBISSA TRAVEL BUREAU 
:  43, . . 105 57 , .: 210-32 11 188, fax: 210-32 11 194  

e-mail: info.ath@robissa.gr

:  130, . . 546 21, .: 2310-221 391, fax: 2310-239 656 
e-mail: info.thess@robissa.gr

mailto:info.ath@robissa.gr
mailto:info.thess@robissa.gr
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