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o ri'AO<; TIl<; 1ITU;(I.aKi]<; Epyaoia<; Eivat Tj L'noi1CTjaJj OAtKi]<; 1IOtOTIl1:U<; W<; IlOXAO<; 

pEAriwaTj<; TIl<; aV1:U"fWvtanKi]<; SEaTj<; TIl<; ETIlxEipTjaTj<;. L'l.TjAab~ a<pOPU 'rOV ,P01IO IlE 'rOV 

onoio Ot E1tlXEtpT]aEt<;-natpiE<; E'i'aplloi;oDV TIl btoi1CTjGTj OAtKi]<; 1IOtOTIlW<; Kat W GUa'l:ijllaw 

mmonOtr\<JT]<; Kat btaa'i'aAt<JT]t; O)~tK~<; nOtOTIl'a<; "fta va E~D1ITjpE'l:ijaoDv KaAlnEpa 'rOD<; 

nEAU,E<; 'rOD<; Kat vu pEAnwaODV TIlV UV1:U"fWVtanKOTIl'U 'rOD<; aTIlv U"fOPU J1 ant; U"fOPEt; noD 

bpaaTIlPtonOt01JV1:at . LTIl GTjIlEptvlj EnOm OAO Kat 1IEptaaO'EpE<; E1tlXEtp~aEt<; nOD 1IapU"fODV 

npOtOV'U, npoa'i'EpODV D1ITjPW1E<; ~ KUVODV Kat 1:U bUO, uvnAUIlPuvOVWt on "fta va 

E1ttptWaODV an<; aKATjpu UV1:U"fWVtanKE<; U"fOPE<; nOD 1IWAOUV ,a npOtOV1:U J1 n<; D1ITjpEmE<; 

'rOD<; O'i'EtAODV VU a,pu'i'OUV aTIlv OAtKi] nOt0TIlW . H OAtKi] 1IOt0TIlW EtVat 11 tKUV01Ioill<JT] ~ 

11 U1IEPPU<JT] ,WV 1IpOabOKtWv 'rOD 1tEAUTIl uno 1:U 1IpOtOVW J1 n<; D1ITjpwiE<; nOD XPllmllonOtEt, 

aE aXE<JT] IlE W xp~lla1:U 1IOD btESWE "fta va W U"fOpUaEt. To EnollEVO P~/lU nOD KUVODV Ot 

EmXEtp~aEt<; 1tOD mpE'i'OV1:Ut aTIlv OAt"-T] 1tOt0TIlW EiVat vu E'i'ap/loaODV EvU aUaTIl/lU 

btaaq:>UAtGTj<; TIl<; OAtKi]<; nOtoTIlw<; 01tW<; EvU TIl<; aEtpu<; ISO 9000 . To aUaTIl/lu 

btaa'i'UAt<JT]<; OAtKi]<; 1IOt0TIlw<; EtVat W aUVOAO EKEivWV ,wv aXEbwa/lEvWV btabtKUmwv 1IOD 

Eivat unupuiTIlIE<; "fta vu npoabwaoDv Evu D\lfllAO pUS/lo £/l1tta'rOaUVTj<; on 'rO U"fuSO ~ 11 

D1ITjp£ma tKUVOnOtouv KU1IOt£t; 1tpOKuSOpW/lEvE<; u1Iat'l:ija£t<;. To pumKo 1tAEOVEKTIl/lU 1IOD 

1IpoabibEt Evu 'E'rOto aUal11/lu 1tlGTonoill<JT]<; otaOtKamwv EtVat 11 btEVEp"fEta 1IoUWV £Hnwv 

Kmu TIl OtUpKEta '11<; KUS£ bt£pyuaiu<; Emt WGTE vu Ev,01Iii;oV1:Ut ruxov AUSll Kat VU 

1IpoPuiVEt 11 £1ttxEipllall-natpia an<; btop8waEt<; 1tOD anunOUVlat, ,0 onoio £1ttOPU SntKU 

aTIlv 1IpOaEAKUGT) VEWV 1I£AUIWV Kat aTIl bta'l:ijPllGTj ,WV D1IUPX0V1:WV. LTIl GUVEXEtU 11 

£wtpiu 1IOD un0'i'aa(i;£t vu £'i'uPlloaEt 'rO aUGTll/lU btaa'i'UAtGTj<; OAtKi]<; 1IOtOTIl1:U<; UUui;Et TIl 

OPYUVW~ TIlt;, aU/l'i'COVU IlL 'rO /lupK£nV"fK OAt"-T]<; 1IOtOTIlW<;, npOKEtllEvOD VU uvn/l£1w1Iia£t 

U1IO,£AW/lUnKU W npOpA~/lUW TIl<; EUEt\lfll<; EVbtU'i'EP0V1:0<; "ftU W Kpt'l:ijpta 

unO,£AW/lU,tKOTIl1:U<; 1IOD EXODV £~W'£PtKO npoaUVUWAta/lO Kat U'i'OPOUV WD<; n£AU,£<; Kat 

WD<; UV1:U"fwvtm£<; Kat TIl<; 0P"fuvwnK!j<; bO/lJ1<; TIl<; £1ttX£ipllGT)<; 1IOD OD"XEpaivEt TIlv 

£1ttKOtvwviu, 'rOV auV'rOVW/lO ,WV £1tlX£tpll/lanKwv opuaTIlpto'l:ij,cov Kat TIlV EYKatpll 

btU"fYWGT) Kat £1ttADGT) npOpAll/lU,WV , ,WV onoiwv 1:U uinu £ivat btaaK0p1tta!1Evu a£ 

bta'i'OP£1tKE<; AEt'rODP"fi£<; . flu 'rO AO"fO amo Ot £1ttXEtp~a£t<; Eq:>aplloi;oDV TIlV opyuvwGT) IlL 

puall nt; btabtKaai£<; 11 o1toiu aTIlpii;£wt aTIlv OAtKi] 1IOtO'llW Kat £1ttTU"fXUVODV ,U £~Ei<; 

all/lUvnKu nA£OV£K1:~/lU1:U : DnUpXEt au'i'~<; EtKOVU "ftU 'rO noto<; EiVat a£ KUS£ 1t£pimwGT) 0 

n£AUTIl<; Kat npoubtopii;OV1:Ut 1:U Kpt'l:ijptU U1IObOGT)<; TIlt; KUS£ btabtKUaiu<; "fta 'llV 

tKuvo1Ioillall 1I£AmWV Kat "fta TIlV £1tlruXiu '11<; £1ttXEtPll/lunK!j<; a,puTIl"ftK!j<; TIlV 01t0(a 
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KE<I>AAAIO 1: H OA1K1] l1010TIlTa Kal TO ISO 

1.1. Op1IJflOi T1\~ OA1Klj~ n0l6T1\TU~ 

~UfI<PWVU J.l£ TO M~tKO Webbster's New World Dictionary fJ 1l0l0TfJTa "'llopd va 

S£wPfJS£i on dvat €vu <pll<HKO ~ T£XVT1TO xapalCTfJpHHtKO, TO olloio mJVtcrru TfJ ~acrt~ <pucrT] 

£YOS aVnJc£t,..EvOll ~ dvat €va allo Ta mJcrTunKu crTOlX£iu TOll. 

'Evu~ O£UT£POS Optcr...OS dvat allTOS 1l0ll crTfJpi~£Tat crro llPOtOV Kat fJ 1l0l0TfJTa dvat ...ta 

MllTOJ.l£P~S Kat "'£TP~<H"'fJ J.l£Ta~AfJ~ .Mta OlUO~llOT£ Ota<pOpU O"TfJv 1l0tOTfJTa avravUKA.a 

1l0cronK£S Ota<pOP£~ £YOS XapUKTfJptcrnKOU yvwpicr...aTOS TOll llPOtOVTOS .rta llUpuO£ty...U 0 

UptS...OS mv pa<pwv £YOS ll1l0KU...icrOll ~ 0 aptS...Os mv lCUA1VOPWV £YOS KtVfJT~PU .~av 

UlIOTilicr...u TWV OUo llupUlllivw llpocrcryicr£wv TfJS 1l0l0TfJTaS , all~ mJXVU crtlVO££Tat ...£ TO 

KOcrTOS :ocro mo UKPl~O dVat €va llPOtOv TOcrO KaAUT£PfJ 1l0l0TfJTa £X£t . 

'Evas TphoS OptcrflOS ~acri~£Tat crTfJV ll1l0S£crT] llWS fJ 1l0l0TfJTa KaSopi~£Tat a1l0 TO n 

£1ltSllJ.l£i 0 ll£AUTfJS Kat n £x£t TfJ OllVaTOTfJTa va llAfJpwcr£t . Ta UTO...a £XOllV OtaqJOp£nK£S 

£1ItSllfliEs Kat aVUYK£S Kat £1l0,..EvWS Ota<pop£nKU llporulla 1l0tOTfJTaS .H llpocrErytcrT] all~ 

oOfJyd crt Optcr...o TfJS 1l0tOTfJTaS fI£ ~UcrT] TOV xp~crTfJ .H 1l0l0TfJTa Opi~ETat wS «allooocrT] yta 

J.l£llivn~ xp~crT]» . Mta At"'Oll~iva Kat €va TETpaKiVfJTO allTOKivfJTO a1l00iOOllV crTO 

ll£pt~ulliv yta TO 01l0io £XOllV crx£otacrTd .A1!AU tKaV01l0WUV Ola<pop£nK£S avuy1C£S 

"'£Ta<pOPUS Kat OtaqJOp£nK£S aVUYK£S ll£AaTWV .rta va llpocrowpicr£t KuvdS TfJv allooocrT] yta 

TfJV J.l£Uovn~ xp~crT] dVat alIapaiTfJTO va A.a~£t 111l0'I'fJ llapuyovT£S 01lWS mJxvoTfJTa 

xp~crT]S, KOcrTOS ,allooocrT] ,a~w1ltcrria Kat allat~cr£tS mJVT~PfJcrT]S . OOlOTfJTa dVat fJ 

tKuvolloifJcrT] ~ fJ llll£P~UcrT] TWV llPOcrOO1ClWV TOll ll£A.aTfJ . 

'Evas T£TaPTOS optcr...OS ~ucrU:;£Tat O"TfJV Ul101j1fJ TOll llapuywyou. OOlOTfJTa dvat TO 

llPOtOV TOll O"X£Otucr...OU Kat TfJS llapaywy~s , ~ "~ll"''''OP<PWcrT] crUWpwvu ...£ ns 

llpOOtaypu<p£S ".OpOOtuypu<p£S dvat 01 O"T0XOl Kat 01 avoX£S 1l0ll £XOllV KUSOptcrTd U1l0 TO 

T"'~"'U O"X£Otacr...OU TOll llPOtOVTOS ~ TfJS ll1lfJp£crias .~TOXOt dVat 01 tOaVtK£S n,..£s TIS 01l0iES 

llP£ll£t vu llpocrlluS~cr£t VU £1ltWx£t fJ llapaywy~ .rtU llapUO£ty ...a fJ OtucrTacrT] £YOS 

£~ap~ ...uTOS dVat 0.235±0.002 £1CUTOcrTU.O crTOXOS ~ fJ tOUVt~ n ...~ dvat 0.235 £KuTOcrTU, 

nUu fJ £1ltTP£llo",£Y~ U1l0KAlcrfJ dvat 0.002 £KUTOcrTU llupalluvw ~ llUpaKUTw allo TfJv 

tOUVt~ n ...~. M£ TOV (Oto Tp01l0 llpocrOtopi~£Tat fJ tOUVtK~ n ...~ ytU ns llllfJp£criES . rtu 

llUpuo£ty...a fJ u<pt~fJ ...taS 1lT~crfJS crU...<pwva ...£ TO llpoypu......u £ivat fJ toavt~ n ...~ , £YW ...ta 

Ku8llcrT£PfJcrT] 10 M1lTWV £ivat fJ £1ltTP£1lo",£VfJ U1l0KAtcrT]. 
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JlEcrOlV 1l0U OlaSETEl 11 EmXEiP11O"T] alpEVOS Yla va lKaV01l0111crEl wuS moxouS TT]S, alpETEpoU yLU 

va lKaVOllOlljcrEl ns avaYKES TOlV llEAanOV TT]S . 

KaT' apxljv ,Eva crUO"TT]Jla olacrlpaAlO"T]S OAlKJ1S 1l010TT]TUS Jl1l0pEi va 0PlcrTEi on Eivat11 

opyavOlO"T] ,TU avayKaia JlEcra Kat w llPOcrOl1l1KO 1l0U allaLTOUVTUt Yla TT]V OtEKllEpaiOlO"T] TT]S 

OtacrlpaAtO"T]S 1l0l0TT]TUS .A1l0 TT]V aU11 llAEUpa, crUJllpOlVa JlE Ka1l0LOUS ElOlKOUS , W crUcrTT]Jla 

olacrlpaAlO"T]S OAlKJ1S 1l0lOT11TUS allOTEAOUV OAES 01 opyavOlnKES OlaOtKacriEs ,olEpyacriEs Kat TU 

JlEcra 1l0U allatWUVTUl Yla TT]V OtaXEiplO"T] TT]S 1l0l0TT]TUS, OAa aUTa 1l0U TEAlKa OOllYOUV m11v 

lKaVOlloi11O"T] TOlV alIatTljcrEOlV TOlV llEAaTWV . 

QS LucrTT]Jla !llacrlpaAlO"T]S IlOlOTT]TUS Opil;ETat W crUvoAo OA.mV TroV <rXEOlacrJ.!EvOlV 

Kat crucrTT]JlanKWV EVEpyEtWV 1l0U EiVat allapaiTT]TES yLU va llpocrowcrouv Eva U'I'l1AO 

E1lillEOO EJllltcrWcrUVT]S on W ayaSo lj 11 u1lT]pEcria tKaV01l0LOUV llPOcrOLOPlcrJlEvES 

allatTljcrElS.H KaSttpOlO"T] EVOS TEWLOU LucrTljJlaws EiVat avayKaia crE KaSE ElllXEip11O"T] 

aVEsapTljTOlS JlEyESOUS· 

OOllYEi crTT] ~EATiOlO"T] T11S 1l0l0TT]TUS TroV llPOtOVTOlV, crTT]V EyKatP11 OtaYVOlcr11 

TOlV AaSwv ,crTT]V aUS11O"T] TT]S llapaYOlYlKOTT]TUS Kat crTT] JlEiOlO"T] wu KOcrWUS .ME TT] 

xpljO"T] wu KaSopi/;oVTUt Ot OtaotKacriEs Kat 01 llPOii1l0SEcrElS WU <rXEOlacrJlOU Kat WU 

1l0l0nKOU EMyxou crE OAES ns lpacrElS TT]S llapayOlylKJ1S OlaOtKacrias (crTT]V ayopa ,crT11V 

llWA11O"T] Kat crTT] olaKiVT]O"T] TroV lIPWTOlV UAWV), JlE ~aO"T] TU OIESvlj llpOWlla 

!llacrlpaAlO"T]S T11S IlOlOT11TUS TT]S crEtpas ISO 9000. 

LucrTljJlaTU !llacrlpaAtO"T]S TT]S IlOlOTT]TUS ullapxouv EOW Kat 50 xpOVLU, aUa 

KavEva OEV EXE1 TT]V a1l000xlj wu ISO 9000 .IloUoi EKllPOcrOlllOl JlEY6.A.mv ETatptWV 

1l1mruouv on JlETa allo 4 lj 5 xpOVLU KavEis OEV Sa Jl1l0pEi va OOUM'I'EI 

alIOTEAEcrJlanKa crE Jlla Jl11 1l1mOllOl11J.!Evll E1l1XEip110"T]. 

Ta Ilpowlla !ltacrlpaAlO"T]S IlOlOTT]TUS TT]S crElpas 9000: 1994 EXOUV cruVTUXSEi allo 

wv ISO (International Standardization Organization), Jlla OIESvlj cruvOJlocrllovoia 

ESvlKWV lpOpEOlV olacrlpaAlO"T]S T11S 1l0lOT11TUS . 

To Ilpowllo ISO 9000: 1994 EiVat Eva crUcrTT]Jla W olloio JlEcrOl T11S lKaVOlloi11O"T]S 

JlLUS crElpas alIatTljcrEOlv olacrlpaAi1;El on W TEAtKO llpoi:6v Sa EiVat crUJllpOlVO JlE ns 

llpOolaypalpES 1l0U SETEI 0 llEAaT11S.H llpocrlpaTT] ESEAtS11 aUTwv TroV llPOWllOlV 

OpLOSETEi YEa OEooJlEva crw llEoio T11S OAlKJ1S 1l0lOT11TUS Kat avoiyEl W OPOJlO yta TT] 

Jl£TUTPOmj WUS crE LucrTljJlaTU !llaxEiplO"T]S T11S IlOlOT11TUS·O crXEolacrJlOS, 11 avallwS11 

Kat 11 ElpapJloylj EVOS LucrTljJlaWS IlOlOT11TUS Eivat Jlla crTpaTT]YlKJ1 Kiv11cr11 T11S 

E1l1XEiP11cr11S Kat 0X1 Eva TplK EVWllOlcrtacrJlOU crw lIAaicrLO Jllas Olalp11JllcrnKJ1S 

EKcrTpaTEias. 01 E1l1XElpljcrElS EVTacrcrovTUS TU LucrTljJlaTU !llaxEiplO"T]S IlOlOT11TUS crT11v 
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Ka8TJ~plvi] wuS 1tpaKTt1Clj, a1tOKTOlJV OUmaanKU EpyaA£la DtolKTJO"TJS, EAF:yXOU Kat 

~EAT10lO"TJS.T0 VEO 1tPOTU1tO £O"nUi;ETat awv EA£YXO TOlV DtEpyamwv Kat aTTJv 

tKaV01t01TJO"TJ WU 1tEAUTTJ /i(VOVTaS KaTW8UVO"TJ aTTJ DtapKlj ~EAT10lO"TJ, ~ EvWVTJ 

avatpopu ans £WOlES TOU KtlUOU TOU Deming , 0 01tOl0S 1tEPtAall~uvEt TEaaEptS 

<puaEtS:TO ~XEDtaallo, TTJv E<pawoylj, TOV 'EA£YXO Kat TTJV EVEpyEta ( PDCA: Plan-Do

Check-Act). 

1.2.1. H IltaDtKaO"iu IItO"To7roi1]O"TJS 

Os DtaDtKacria lttaTo1tolTJO"TJS opli;ETat Eva mlVOAo aMTJAoaXEni;oIl£VOlv DpaaTTJPtoTljTOlv 

1tOU ~TaTPE1tOUV ns EtapOES aE EKpOES. To mlVOAo TOlV DtaDtKamwv 1tOU 

aKoAou80UVTat aw 1tAalmo TTJS E<paplloyljs £VOS ~ucrTljllaTos tnaa<puAtO"TJS IIotoTTJTaS 

a1tOTEAOUV ns £VEPYElES EKEiVES 1tOU E~aa<paAli;ouv on W TEAtKO a1tOTEA£alla oAffiv TOlV 

a1talToull£VOlV DlEpyamwv 1tOU DlE~ljx8TJaav IlE aK01tO TTJv 1tapayOlyT] TOU TEAtKOU 

1tPOtovWS Eivat mlll<POlvO ~ ns 1tpODtaypa<pEs.H tnaDtKacria IItaw1toiTJO"TJS a1tOTEA£1Tat 

a1to 10 cruyKEKptllEva ~lj llaTa : 

1. H a1to<paO"TJ Kat TJ 1i£al!£UO"TJ TTJS DtolKTJO"TJS yta OAoUljpOlO"TJ TOU EPYOU. 

tt. H DTJlltoUpYla ElttTP01ti]S EPYOU. 

ttl. 0 EA£YXOS TTJS tcrxtJouaas KaTUcrTaO"TJS Kat TJ mlyKptO"TJ ~ ns a1talTljaEtS· 

tV. 0 aXEDtaallOS WU cruaTljllaws Kat Ta E1tl1tEDa TEKIlTJpiOlO"TJS. 

V. H E<paplloylj TOlV DtaDtKamWV O"TllV 1tP~TJ Kat 0 EaOlTEptKOS EA£yXOS. 

Vl. H EmAOyT] TOU <popEa lttaw1tolTJO"TJS. 

Vtt. H £VDOElttXEtpTJmaKlj EK1talDWO"TJ. 

Vttt.	 H EaOlTEptKlj E1tt8EWPTJO"TJ.
 

tx. Ot Dtop80lnKES £VEPYElES wu cruaTljllaws.
 

x. H E1tt8EWPTJO"TJ a1to w <popEa Kat TJ TEAtKlj 1ttaTo1tolTJaTJ.
 

IIA£ovEKT1]lluTu uno T1]v E<PUPlloylj TroV I:uO"T1]IlUTroV IIotoT1]Tu<;
 

Ta ~amKu 1tA£OVEKTljllaTa Ta o1tola 1tpOKtl1tTOUV a1to TTJV E<paplloylj £VOS 

~uaTljllaws tnaa<puAtO"TJS IIotOTTJTU<; Kat TTJV 1ttaw1tolTJaTJ, EXOUV OlS a1tOTEA£a lla TTJ 

~EAT10lO"TJ TTJS aVTaYOlVtcrTtKOTTJTaS, wv a1tOTEA£allanKo EA£YXO, TTJv aU~TJO"TJ TTJS 

1tapaYOlytKOTTJTaS, TTJ ~EAT10lO"TJ TTJS a~tolttaTlas, TTJS <PljIlTJS Kat TTJS EIl1ttaWmlVTJS, TTJ 

IlEiOlaTJ (aE tDEaTES 1tEpt1tTWaEtS TTJv E~UA£t"'TJ) TOlV EAaTTOlllanKwv 1tPOtOVTOlV, TTJV 

EAaXtaw1tolTJO"TJ wu A£lTOUpytKOU Koawus Kat WUS tKaV01tOlTJIlEvOUS 1tEAaTES. 
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Ava TOlffiu opucrTT]ptonlnov m o<P£All nov £1ttX£tp~cr£Olv urro TT] XP~GT] TOlV LucrTllllaTOlv
 

tJ.tUcr<paAtGT]S llotOTT]TUS KUTT]yoptorrotOuvmt OlS £S~S:
 

llUpUYOlY~
 

o	 LUIl~OA~ crTOV EVT01ttcrIlO Kat crTllV £yKatPll rrpoAll"'ll TOlV cr<PUAllaTOlV. 

o	 MEiwGT] TOlV £AuTTOlllunKolV rrpoyovTOlV. 

o	 tJ.uvUToTT]m ~£ATiOlGT]S TOU £A£yXOU TOlV rrupuyOlytKWv OtUOtKUmwv. 

o	 Kumypu<p~ TT]S urrapxoucrus T£XVOyvOlcriuS· 

o MEiOlGT] TOU KOcrTOUS TT]S "1l11 rrotoTT]ms"· 

MapK£nvyK 

o	 ArrOKTT]GT] GT]IlUVnKOu £pyuAEiou llaPK£nVYK Kat Otu<P~lltGT]S. 

o	 tJ.lllltoupyiu uvmyOlVtcrTtKOU rrAEOV£KnlIlUTOS Evuvn TOlV £1ttX£tp~cr£OlV TOU KA&.oou. 

o	 B£ATiOlGT] Kat uvu~a8IltGT] TT]S «£S0l8EV £tKOVUS»· 

o	 tJ.tEUKOAUVGT] TT]S crullll£TOX~S TT]S £TatpiuS crt OtaYOlVtcrllOUS orrou UrratTOUVmt 

1ttcrTOrrotllnKa rrotoTT]TUS, 

o	 AUSllGT] TT]S £1l1ttcrTocrUVIlS TOlV cruv£Pyu~oIlEVOlv £1ttX£tp~cr£OlV. 

o	 AvuyvwptGT] TT]S uSto1ttcrTiuS TT]S £1ttX£ipllGT]S crt ot£8v£S mirr£oo. 

llOlA~cr£tS 

o	 EuX£P£crT£Pll Kat mx\>T£Pll rrpocr£yytGT] V£OlV uyopwv. 

o	 tJ.lllltOupyiu dillUTOS £1l1ttcrTOcrUVIlS ytU m rrpoYovm TT]S £Tatpius Kat urrAOrrOlllGT] 

TOlV OtuOtKUmwv crUVU'i'llS crull<POlVtWv. 

KumvuAwT£S 

o	 LUIl~OA~ crTT]v UUSllGT] TT]S <P£PcrYUOTllTUS urrEvuvn crTOUS rr£AaT£S-KUTUVaAwT£S· 

o	 AUSllGT] TT]S £1l1ttcrTOcrUVIlS rrpos TT]v £1ttXEiPllGT]· 

o	 MEiOlGT] TOlV rrupurrovOlv. 

o EYyUllGT] T£XVt1C11S urrocrT~ptSllS J.lETa TT]v rrwAllcrll (after sales service) 

IIPOypulllluncrllOS-OpyaVOlGT]- tJ.toiKllGT] Av8 PW1ttVOU tJ.UVUlltKOu 

o	 ArroT£AEcrllunKoT£Pll otoiKllGT] ll£crOl TllS TUrrorroillGT]S TOlV OtUOtKUmwv. 

o	 YrrocrnlPtSll TllS OtuotKucriuS A~"'llS urrO<pacr£OlV. 

o	 Op80AOytKOS rrpoypulllluncrllOS TOlV £pyumwv lfficrOl TT]S KUTUVOIl~S TOlV £pyumwv 

Kat TOlV UPIlOOtonlTOlV uvaJ.lEcru crTOUS £Pyu~oll£VOUS. 

o	 KaAUT£Pll mtKotvOlviu Il£TUSU TOlV £Pyu~OIlEv(JlV Kat TOlV TllllllaTOlV TT]S £TatpiuS· 

o	 t,.tUIlOP<POlGT] tOUVtKOT£POlV cruv811KWV £pyucriuS. 

o	 AUSllGT] TllS urrEU8uvOTT]TUS TOlV £pYU~OlffiVOlV. 

o	 LUIl~OA~ crTllv UVarrTUSll Il11XUVtcrIlOU £Krruio£ucrllS. 
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o hcaV01toil]<IT\ TOU avSpOl1t1VOU Ouvalll1COU. 

IIEpa a1to n~ E1tlOPUcrE1~ crTOU~ ~amKOU~ TOJ.lEi~ opacrTT]p10TT]TU<; 1l1a<; 

E1tlXEipl]<IT\~ 1tOU EXE1 I] E<paplloYl1 EVO<; cru<m1llaTO<; Otacr<pUA1<IT\<; 1t010TT]Ta<;, <IT\llaVnKO 

O<pEAO<; 1tPOKU1tTE1 a1tO TT]V EyKaTUcrTU<IT\ Kat TT]V E<papIlOYl1 EVO<; crucr"tljllaTO<; 

aUTOa~lOA6YTl<IT\<; TO 01tOiO crE TUKTU XPOV1KU Ola<m1llaTU EKnllU n<; OlU<pOPE<; 

AElTOUPYU;<; Kat IlETUIlOP<P(DVE1 TT]V E1tlXdpl]<IT\ crE Evav oPyav1crllO cruvqOU<; EK1tatOEUnKi]<; 

Kat llaSI]<rlal(ti<; OpU<IT\<;' 

H 1KaV01toil]<IT\ TUN 1tEAaTWV a1tOTEAEi SEIlEA1WOl] apxt; Kat aKpOYWVlaio 

AWO TT]<; tnoiK1]<IT\<; OAlKi]<; IIOlOTT]TU<;. Ta Lucr"tljllaTU ~lacr<pUA1<IT\<; IIOlOTT]Ta<; 01tW<; 

Kat KU1t01E<; UAAE<; IlESOOOl 1tOU EXOUV ~U<IT\ TT] crTancrnKi] a1tOTEAOUV IlEcra 

crTpaTT]Y1Kti~ <IT\llacria~ yta TT]V EmTEU~1] TT]~ 1tOlOTT]Ta~. 01 crUyxpOVE~ E1tlXE1pl]llanKE~ 

1l0VUOE~ O<pE1.AOUV va KUVOUV UAllaTa, va UlOSETOUV ~ a1tapaiTT]TE~ 1tpocrapIlOYE~ <JT1]V 

1tpocr1tUSE1a 1KaV01toil]<IT\~ TWV 1tEAaTWV TOU~. 

O<pEtAOUV va UlOSE"tljcrOUV Eva TP01tO OPYUVW<IT\~ 1tOU va iiivE1 t01aiTEpl] 

<IT\llacria crTOV 1tEAUTT] mnu~ovTU~ <JT1] cruVExt; EVOUVUIlW<IT\ Kat ava~USIl1<IT\ TOU 

avSpW1tlVOU ouvall1KOU ,01tW~ TO opyavoypalllla TT]~ Nordstrom. AUTo TO doo~ 

oPYUVW<IT\~ a1tOTEAElTat a1to TO OlOlK1]nKO crull~OUAlO, TOU~ OlEUSUVTE~ KaTacrTT]IlUTWV 

Kat 1tpOIlI]SE1WV, TOU~ E1tlKE<paAti~ TIlI]IlUTWV, TOU~ 1tWAI]TE~ Kat TO 1tPOcrW1tlKO 

U1t0<m1P1~1]~ Kat TOU~ TEA1KOU~ KaTUvaAwTE~. 

LUIl<pwva J.lE TOV Tom Peters, Evav a1to TOU~ KUP10TEPOU~ EK<ppacrTE~ TWV 

apxwv TI]~ ~lOiK1]<IT\~ OA1Ki]~ IIOlOTT]Ta~ I] E1tavucrTa<IT\ TT]~ 1tOlOTT]Ta~ <IT\llaivE1 va 

aVa1tVEE1~ 1tOlOTT]Ta Kat yta TOV AOrO aUTO I] EIlIlOvt; TT]~ olOiK1]<IT\~ J.lE TI]V 1tOlOTT]TU Kat 

I] E1tlIlOvt; crE OAa TU Em1tEOa EiVat a1tapaiTT]TE~. E1t(<IT\~, crUll<pwva IlE aUTOV TO 1tUSO~ 

1tPE1tE1 va cruVOUU~ETU1 IlE Ilta AE1tTOllEpJi olEpyacria Kat 1tUVTOTE 1tPE1tE1 va E1.Vat 

1tapWV 0 1tEAUTT]~ a<pou aUTO~ 1tUVTU 1tpWTO~ Sa KaSop(~E1 n dVat <IT\llaVT1KO Kat n 0Xl. 

1.3. 0 OP1(J1l6~ TOU ISO 

H OtaK(VI]<IT\ xwp(~ EIl1t001a XtAlllOWV E10WV IlETa~U Ota<popEnKwv XwpWV Kat I] 

a1tOTEAEcrllanKi] AElToupyia Ji XPJi<IT\ TOU~ crTT] xwpa 1tPOOP1crIlOU 1tPOii1tOSETOUV TI]V 

TU1t01tO(I]m1 TOU~ Ka! TI] OuvaTOTT]TU 1tlcrT01tO(I]<IT\~ TWV 1tpOIl1]SEUTWV crXEnKu IlE TI]V 

1tOlOTT]Ta TWV 1tP010VTWV TOU~. I01aiTEpa <IT\llaVnKi] yta TT] Ola01Kacria 1tl<rT01toil]<IT\~ 

Eiva! I] aVU1tTU~1] Kat a1tOooxi] OP1crJ.1EvWV 1tPOW1tWV: 

• fla TU crucr"tljllaTU 1t010TT]Ta~ TWV 1tPOIl1]SEUTWV 

IO 



• rta ru; E~EtOtKWIlEvES rrpoomypaqJl\S mJyKEKPtllEvOlV rrpOtOVTroV 

Ta TEAruTUia xpovm EXEt crTJ ~lOlSEi crTJlluvnKi] rrpoooos aTTJV KaSlEpOlcrTJ Opta!.1EvOlV 

OtESvWV rrpOWrrOlV ym TTJ OtampUAtcrTJ TTJS rrOlOTTJTUS , OrrOlS TJ aEtpu 

ISO-9000, rrou yta TTJv EUpOlrratKi] 'EVOlcrTJ EiVat taoOtJvallTJ ~ TTJ aEtpu EN 29000 ,l;TTJ 

OtupKEta TOU ETOUS 2000, 0 aptSIlOS E1ttXEtp~aEOlv IlE au~ TTJ 1l0PqJ~ maTOrroiTJcrTJS OtESvWS 

~E1tEpaaE ns 300000, Eivat xp~mllo va OtWKptVtaTEi TJ omqJopu IlETU~U TTJS maTOrroiTJcrTJS 

EVOS rrpOtOVTOS Kat TTJS maTorroiTJcrTJS TOU mJa~llaTOS OtaaqJUAtcrTJS TTJS rrOlOTTJTUS TOu.H 

maTorroiTJcrTJ EVOS rrpOtOVTOS avaqJEpETat aTTJ OOKtll~ EVOS oEiYllaTOS TOU rrpOtOVTOS arro 

Evav TpiTO qJopEa, rr.x. TO XTJ~io TOU KpUTOUS, Kat TJ OtapEpaiOlcrTJ on TU 

xapaKTTJptcrnKu A,B,r TOU <JXEoiou yta TTJv KaTUcrKEU~ TOU rrpOtOVTOS tKaVOrrOtouv TU 

KaStEpOlIlEva yta TO mJyKEKPtllEvO EiooS rrpowrra, 

rta Eva qJuPllaKo, Eva Kpimllo xapaKTTJptanKo EiVat TJ rrEptEKnKoTTJTU aTTJ opaanKi] 

ouaia, 0 xpovoS arroTEMallanKi]s Xp~crTJS TOU K.Arr. AvriSETU , TJ maTOrroiTJcrTJ TOU 

mJa~llaTOS rrOtoTTJTUS ym TO rrpotov EXEt crKorro va llaS OtapEpatwaEt on TJ E1ttXEiPTJcrTJ 

OtaSETEt TU arrapaiTTJTU mJa~llaTU Kat ns OtaOtKaaiEs rrou E1ttTpErrOUV TTJV rrapayOl~ 

TOU IlE Tporro rrou va mJlllloPqJwVETat ~ ns rrpootaypaqJES TOU aXEoiou ym TO orroio 

maTOrrOt~STJKE apxtKu TO ioto TO rrpotov , 

o opyaVtallos ISO (!"tE~S Opyavtallos IItaTOrroiTJcrTJS - International 

Organization for Standardization) 0 orroios tOpUSTJKE TO I947,Eivat Evas rrayKoalltoS IlTJ

KUpEpVTJnKOS qJopEas Kat mJviaTUTUt arro TOUS KpanKous maTOrrOtTJnKOUS opyaVtallouS 

EVOS IlEYUAOU aptSllou XOlpWV TOU avarrwYIlEvou Kat avarrwaao!.1Evou Koallou (rrEpirrou 

100). 

IIptV TTJv iopucrTJ TOU ISO umlPxav avollOla Kat rroAAES qJOPES 

aMTJAomJyKpouollEVa rrpowrra rrou XPTJmllorrotouvTUv arro OtuqJopa KPUTTJ Kat aUTo EiXE 

OlS arroTEMalla TTJV OTJlltoUpyia TroV MYOIlEVOlV <<<I>paYllwv TOU Ellrropiou» .IIpo 

rroMou EiXE OtaWrrOlSEi TJ avuYK11 TOlV EmXEtp~aEOlv rrou rrpoaavaTOAi~ovTUV ans 

E~aYOlYES va E1ttTEUXSEi Ilta mJllqJOlvia aTU IIayKoallta IIpowrra waTE va 

pEAnaTOrrOtTJSEi TJ Il6XPt Twpa OtaotKaaia TOU OtESvOUS Ellrropiou, 

H arroaTOA~ TOU ISO EiVat TJ rrpowSTJcrTJ TTJS avurrw~TJS TOU TOIlEa TTJS 

wrrorroiTJcrTJS KaSws Kat TOlV mJvaqJwv OtaOtKamwv aE OAOKATJpO TOV Koallo ~ TTJV 

1tpoorrnKi] va OtEUKOAUVSOUV Ot OtESvEis E~aYOlYES ayaSwv Kat U1tTJPEmWV, ErriaTJS, 0 

ISO avarrwaaEt mJvEpyaaiES aTTJv aqJaipa TOlV 1tVEUllanKWv , EmaTTJllovtKWV , 

TExvoAoytKWV Kat OlKOVOlltKWV OpaaTTJPto~TOlV. Ta arroTEAEallaTU TOlV Epyamwv TOU 
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ISO E1tt1CUpWVOVTUl W~ 8u:6vEi~ cruWpwvi£~ Ol o1toi£~ £K8i80VTUl fl£ TT] ~op<pi] TWV 

t>u:6vwv IIponJ1twv. 

H. £KKlVT]<n] ~la~ 1tpO(ma8£la~ t>u:6vou~ 1tl(H01tOi11<n]~ EYlV£ (HOV 

HMKTpOT£XVLKO XWpO : 0 t>1£8vi]~ HN:KTPOT£XVLKO~ Opyavtcr~o~ (IEC) 811~tOUpyi]811K£ 

TO 1906. npWT01tOplaKE~ £pyacrie~ crt aM.ou~ TO~Ei~ £K1t0vi]811Kav a1to TT]v t>u:8vi] 

'Evw<n] TWV E6vlKWV <I>OpEWV IItcrTo1toi11<n]~ (ISA) 11 o1toia l8pu811K£ TO 1926.I8laLT£P11 

E~<pa<n] 86811K£ a1to TT]v ISA crTT]v KaTUcrK£1li] Kat xpi]<n] TWV ~l1xavwv. 

Ol 8pacrTT]plOTT]T£~ T11~ ISA, E1taucrav 1tpocrwplva TO I942, £~atTia~ 

TOU B' IIaYKocr~iou IIoM~ou. To 1946 8u:~i]x811 Eva cruvE8pLO crTO Aov8ivo, 01tOU 

cru~~£TEixav aVTl1tpocrW1tOl a1to 25 xwp£~, EKEi a1to<paoicrTT]K£ va l8pu8Ei Eva~ VEO~ 

8u:8vi]~ opyavtcr~o~ 0 crK01tO~ TOU o1toiou 8a i]TUV va 8l£UKOAUV£t T11 81£8vi] 

cruv£pyaoia Kat EV01toi11<n] TWV j3LO~l1XavlKWV 1tponJ1tWV. 0 VEO~ Opyavtcr~o~ ISO, 

apxLcr£ va MLTOupyEi KavovlKa 

crTl~ 23 <I>£j3pouapiou 1947.To 1tpWTO 1tPOTU1tO ISO £K86811K£ TO 1951 U1tO TOV TLTAo 

«IIpoTU7tll ava<popa 8£p~oKpacria~ ytu Tl~ j3LO~l1xavlKE~ ~ovu8£~ ~TP11<n]~ », 

H M~l1 ISO oU01acrTlKU 1tpoi]A8£ a1tO TO £M11VlKO «ILOL» 1tOU 

XP11crL~01tOU:LTat W~ 1tPWTO cruV8£TlKO crt 1tolli~ ayyAlKE~ M~u~ 01tW~ 1t,X. isonomy .H 

EvvOla Aol1tOV «icro~» a1to T11V Evvola «1tPOTU1tO~» 8£wp£LTat CJX£86v 

TUuTomW11 .fla aUTO £1tlKpaTT]cr£ 0 EM11vlKO~ opo~. 

E1ti<n]~ TO ovo~a ISO EX£l £YlCUpOTT]Ta crt Ka8£ ~ia a1to Tl~ TPU~ £1ti<n]fl£~ 

yAfficrcr£~ TOU opyavtcr~ou 1tOU EiVat TU ayyAtKa, TU yaMlKu Kat TU pWcrLKU Kat 

<pav£pWV£l TT]V tcrOT11TU ~£TU~U TWV 8la<pop£TlKWV Xwpwv-~£Affiv TOU . 

1.4. Ta n:pOTUn:a Tau ISO 

To 1987 0 8u:8vi]~ opyavtcr~o~ ISO E8£cr£ crt £<pap~oyi] Ta 1tEvT£ t>1£8vi] IIpoTU1tu 

t>lacr<paAl<n]~ TT]~ IIoloT11TO~ ,yvWcrTU w~ 1tpOTU1ta (standards) ISO 9000 .AUTi] 11 crupu 

1tponJ1tWV EiVat Eva 81£6vE~ crUvoAo EVnJ1tWV, 8tuTU1tW~EvO a1to TO ~A11 TT]~ 

T£XVlKi]~ E1tLTpo1ti]~ ISO/TC 176 . 

H cr£tpU ISO 9000 a1tOT£MiTOt a1to 1tEvT£ 1tpOTU1ta £K TWV o1toiwv TU ISO 

9000 ,9002 9003 Kat ISO 10012 EiVat EvTU1tU crucrT11~uTwV 1tOlOTT]Ta~ Kat a1tOT£AoUV 

U1t08Eiy~aTO 8tucr<pUAlcr11~ 1tOlOT11TU~ , £VW TO ISO-8402, ISO 9000, ISO 9004 Kat 

ISO-1 00 11 EiVat EvTU1ta 0811ytWV .AUTi] EX£t 8tu~op<pw8Ei a1to TOV ISO ,0 o1toio~ 

£8peUu crT11 rEV£u11 Kat a1tOT£MtTUt a1tO TOU~ £6vtKOU~ opyaVtcr~ou~ TU1t01tOt11<n]~ yta 

nuvw ano 90 xwp£~. 
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Ta ltpowlta ()"TT) aElpo. ISO-9000 8m~op<pwflT)Kav ~E aKOltO va ElVat 

axEnKo. Kat xp~m~a aE OA£<; n<; KaTf)yopiE<; EmXElp~aEffiv .TOlltO O"T)~aivEl on 

~ltOPOUV va xpT)m~oltOlT)flouv alto ~lO~T)xaviE<; ym XT)~lKo. ~ T)A£KTpOVlKo. ltpoYOVTn , 

ym xo.Au~a ~ El8T) Xo.PTOU .ElVat miO"T)<; , 8uva~ T) E<pap~oy~ TOU<; aE mlXElp~aEl<; 

ltapox~<; UltT)pEmWv ,Oltffi<; T) lUTP1~ ltEpiflaA"'T) , Ol ~Tn<pOPE<; , Ol E~ltOP1KE<; 

Tpo.ltE1;E<; Kat Ol aa<paAlanKE<; ETatpElE<; . lTf) aElpo. ltPOWltWV ISO-9000 EXOU~ liDo 

~amKE<; KaTf)yopiE<; ltPOWltWV. 1Tf)V ltPWTf) EVTo.aaOvTat Tn ltpowlta a1razT~aeOJV yla 

maro1roilw'l ' Tn ISO-9000, ISO-9002 ,ISO 9003 Kat ISO-IOOl2 .lTf) 8EUTEPT) 

KUTf)yopia EXOU~ ~ia aElpo. alto ilia ,KUflo8T)yT)nKo. ltpowlta ,Tn ISO-8402, ISO-9000, 

ISO-9004 Kat ISO-IOOII .AuTo. EXOUV auVJjflffi<; au~~ouArunKO xapaK~pa ym Tl<; 

EltlXElp~aEl<; Kat a<popouv TOV TpOltO ~E TOV Oltoio aUT~ fla Ep~T)vruaEl n<; altat~aEl<; 

TOU EmA£y~OU UltoxpEwnKOu ltPOWltOU ltOU fla xpT)m~OltOl~aEl ym ltlaTOltoiT)O"T) . 

Il[vaK", 1.1
 
Tastv6~ "'l tWV 7tpotU7tWV 7ttOt07toiTJ"'l, OE KatTJY0PU:, 110 to ISO 9000; 1994'
 ., . . ,~ 

Alto aUTO. , Tn ltlO O"T)~avnKo. ltpowlta Elvat Tn ISO 900 I ,ISO 9002 Kat ISO 9003 Kat TO 

ISO 9000 ,TO oltoio ~oT)flo. Tl<; mlXElp~aEl<; va alto<paaiaouv ltOlO ltPOWltO alto Ta Tpia 

(ISO 9001, ISO 9002 Kat ISO 9003) Tatpt&.1;Et KUAUtEpa an<; altat~aEt<; Tf)<; 
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ErrtXEip11OTJ~ Kat a~U;Et va TO mlA£~OUV, va TO E<paplloaouv Kat va TO 

XP11alllolrot~aouv . 

R YEVt~ 1tEptypa<p~ TWV OTJllavnKOTEpwv 1tponmWV 1totO'llTU~ EiVat 11 aKoAou011: 

•	 ISO 900I:To ISO 9001 KaMmEt Eva Eioo~ «AAuaioa~ A~(a~» 1tOU 

ava<pEpETUt aTO CYXEOtUallO ,aT11V aVU1tru~l1 ,a'llV 1tapaywy~ ,aT11V EYKUTUaTaOTJ Kat 

a'llv E~U1tT]PET11OTJ .E1tl1tMOV ,XP11alll01tOtEhat yta 'll auIlIlOP<PWOTJ aE 

auYKEKpt!1EvE~ TEXVtKE~ a1tat~aEl~ aTU aTUbta avu1tru~l1~ Kat CYXEo(aOTJ~ EVO~ 

1tP010VTO~ ,a'llv 1tapaywy~ Kat EYKaTuaTU~ TOU Kat aTOV TP01tO E~U1tT]PE'llOTJ~ 

aXET(!;ETat IlE aUTo /lETU 'llV 1tWA11~ TOU . 

•	 ISO 9002:To ISO 9002 E<paPll0!;ETat OTUV ErrtbtwKEt 0 1tPOIl110EU~~ va 

Errt~E~atWaEt 'll auIlIlOP<PWOTJ TWV 1tP010VTwv /lE ~ TEXVtKE~ 1tpObtaypa<pE~ 

1l0VO aTa aTUOtU 'll~ 1tapaywy~~ Kat 'll~ EYKaTUaTUOTJ~ .~T11V ava8EWP11IlEvTJ 

1l0P<P~ TOU, 1tEptAall~avEt ErrtaKEUE~ ~ 'llv E~U1tT]PE'llOTJ 1tOU CYXET(!;ETat IlE 

1tpolovra /lETa 'llV 1tWA11~ TOU~. 

•	 ISO 9003:To ISO 9003 1tpootaYPu<pEt n~ a1tat~aEl~ EVO~ auaT~llaTO~ 

Otaa<puAtOTJ<; 1totO'llTU~ 1tOU KaAUmEt TOV TEAtKO EMyxo Kat n~ OOKt!1E~. ~'llV 

avaOEwP11IlEvTJ 1l0P<P~ TOU ,EXEt OtEUpuvOEi Kat 1tEptAall~aVEt ErrtOEwP11OTJ TWV 

aull~uaEwv ,iliyxo TWV 1tP010VTWV 1tPO~ 1tapuooOTJ aE 1tEAUTE~ ,1tapaywytKE~ 

opaa'llptO'llTE~ Kat EaWTEptKOU~ EMyXOU~ 1totO'llTU~ (internal quality 

audits) .Ev8appuVETat, m(OTJ~ ,11 aU~l1~ auIlIlEToX~ aTO IlUVaT!;/lEVT.R 

aUyKptOTJ TWV 1tapa1tuvw rrtO E~EtOtKEU!1EvWV 1tPOW1tWV T11~ aEtpa~ ISO 9000 

auVOIj/(!;EWt aTO btaypalllla 1.1. 

t>lIiypalllla t.t. rUyKpl"'l tWV 1tponJ1tWV ym ESWtEpl"'J XP~"'l Kat <JUIlPUCTEl<; Yla to ISO 9000: 19942 

A1tO aUTO TO btuypalllla btaKp(vEWt on 

E1tOIlEvW~ ,TO ISO-900 1 E<papllo!;ETat aTO 

TOIlEi~ 'll~ aVU1tru~l1~ Kat aXEb(aOTJ~ 

TO Ku8E 1tporu1tO ErrtKaAU1tTEt TU uUa. 

aUVOAO T11~ ErrtxEip11a11~ ,ol1Aao~ aTOU~ 

1tP010VTWV ,T11~ 1tapaywy~~ Kat bOKtIl~~ 

2 K.N.tlEppncnroTIl<;, AvtUYOlvtanKOtlltU IlE tllO(Kf\ol1 OAtK~<; flotOtlltU<;, 200 I, 0.484 
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rrpOtOVTffiV, Tll~ £"{KUTa(Ha011~ llpOtOVnov /-lUa TllV mOAl1011 Kat T£AO~ (HOV To/-llia Tll~ 

€~U1tllP£Tl1011~ ,Urr€pKUAUllTOVTa~ Ta ISO-9002 Kat ISO-9003 . 

AvnO£TW~ ,TO ISO-9002 acrxoAEiTal I-lE TllV €~U1tllP£Tl1011 rrEAanOV, TllV 

£"{KUTa(Ha011 llpOtOVnov I-lETa TllV mOAl1011 Kat Il€ TllV rrapaYffiY~ Kat Tll OOKlll~ 

rrpOtOVTffiV .T£Ao~ TO ISO-9003 acrxoAEiTal 1l0VO I-lE Tll rrapaYffi~, Tll OOKlIl~ rrpOtOVTffiV 

Kat KarrO\€~ CPOp£~ crTOV T€XVlKO £AqXO Kat O"TI]V TEAl~ €1tlO€WPl1011. AUTO rrou 

olacrcpaAU;€Tat arro Tllv €cpapllo~ TffiV llpOTUrrffiV Tll~ cr€lpa~ ISO-9000 EiVat on 01 

€1tlX€lp~cr€l~ rrAllpoUV OAE~ T~ rrpoiirroO£cr€~ Yla Tllv rrapaYffiY~ lIPOtOVTffiV U"'llA~~ 

rrOloTllTa~ . 

1.5. IIAEOV€KnllloTO KOl ll€lOV€Knlllom Tq" €cpoPlloyq" nov rrpOT1lrrffiV ISO 9000 

Tu 7tM:OVEKTTJJ1UTU TOll ISO 9000 

Ol €1tlX€lp~cr€l~ rrou €cpaplloi;ouv Ta rrporurra Tll~ cr€lpa~ ISO 9000 TO Kavouv 

ylOTi TOU~ rrpocroioouv Ta €~~~ rrAEOV€KT~IlOTa :
 

.:. H ~€hiffi011 Tll~ YVW011~ Tll~ rrOlOTllTa~ mov oPyavlcrllO Tll~ €1tlXEipl1011~
 

.:. H ~€KaOOPll KaTaVOIl~ TffiV aPIlOOlO~TffiV Kat wOUVWv .
 

•:. H aU~llll£vq O"Ulll-lETOm TffiV €pyai;oll£vffiV crTllV €1tiTw~ll TffiV crTOXffiV Tll~ 

rrOlOTllTa~ . 

•:.	 H rrA~Pll~ €1l1tlcrTOcrUYll TffiV rr€AaTWV rrpo~ TllV UatpEio . 

•:.	 H ~€ATiffi011 Tll~ €crffiT€Pl~~ arrOT€AEcrllanKOTllTa~ . 

•:. H ~€ATiffi011 Tll~ €lKOVO~ Tll~ €1tlXEipllcrll~· 

.:. H O"Uv£rr€lO crTllV arrOOOO11 I-lE ~a011 TOU~ crTOXOU~ Kat TllV rrOlOTllTa TffiV 

rrpOtOVTffiV . 

.:.	 H KUAUT€Pll rrOlOTllTa crTllV rrapaYffiY~ Kat crn~ alli~ olaolKUcriE~ 

urrocrT~pl~ll~ 

.:. H KaAUT€Pll rrpO~OA~ °Xl 1l0VO TffiV rrpOtOVTffiV ,oUa Kat Tll~ €1tlxEipl1011~ 

Y€VlKOT€pa . 

•:. To KOcrTO~ 01l0KTl1011~ Kat O"UVT~Pl1011~ TOU rrpOTU1l0U EiVat crx€nKa IllKPO 

yta n~ l-lEyaAE~ €1tlX€lP~cr€~ . 

•:. 10loiT€pa crn~ IllKP£~ Kat ll€craiE~ €1tlX€lp~cr€l~ TO rrporurra Tll~ cr€lpa~ ISO 

9000 Il€lWVOUV KUTa 2/5 TO KOcrTO~ rrOlOTllTa~ (crUllcpffiva Il€ Illa £pwva rrou 

rrpaYllaTorrOl~OllK€ crn~ 1tlcrTorrOlllll£V€~ €UllVlK£~ €1tlX€lp~cr€l~). 
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.:.	 L~ JltKP£~ Kat JlEcrait;~ E1ttXEtp~crEt~ .KaS6J~ Kat crE OM;~ n~ 1ttcrT01tOlT][!tvE~ 

ETatpEiE~ EJl<jlaVU;OVTUt 1tOAU ~£A.nffi[!tva OlKOVOJltKU a1tOTEA.£crJlaTU . 

•:. T£A.O~, TO 1ttO GT]JlavnKo Eivat TO Y£"yOVO~ on Ot E1ttXEtp~cr£t~ Jl1tOPOUV va 

EA.£Y~ODV OAE~ n~ IhaOtKacrit;~, va EVT01ticrODV WXOV AUST] Kat va TU OtOpS6JcrODV, 

Ota'Tlp6JvTU~ TOD~ D1tUPXOVTE~ Kat 1tpocr£A.KtlOVTU~V£OD~ 1t£A.UTE~. 

Ta JlElOVEKnJJlOTO ono T'IV EI(I0PJlOYll TOll ISO 9000 

Ku1totot cr1J"y"ypa<jlEi~ £XODV EK<jlpUcrEt n~ Ota<jlffiviE~ TOD~ Kat TOV crKE1tnKtcrJlO TOD~ 

npo~ TO ISO 9000 JlE n~ KUptOTEPE~ va EiVat Ol 1tapaKUTffi : 

o	 To npow1to EiVat crTUnKo Kat UKaJl1tTO . 

o	 "'EV EiVat 1tUVTU Ecrnacr[!tvo crn~ av6YKE~ TffiV 1t£A.aT6Jv Kat 'Tl~ ayopu~ 

o	 EiVat E1ttKEVTPffi[!tvO cr'TlV 1tapaYffiyt~ OtaOtKacria . 

o	 "'EV a~tonotOUV 'TlV tKavo'TlTU Jl6ST]GT]~ EVO~ opyaVtcrJlOU va aU6~Et a1tO 

JlOVO~ TOD 

o	 Movo TO 20% TffiV ETUtpEt6JV OtatcrSUVST]KE on Jl1tOpEi TO 1tPOW1tO va 

cr1Jv£~alli crTOV nEptoptcrJlO Kat cr'Tl JlEiffiGT] TOD KOcrTOD~ 1tapaYffiY~~ 

TffiV npo'ioVTffiV. 

o	 Movo £Va JltKPO 1tOcrOcrTO TffiV £1ttXEtp~crEffiV EiXE TT]V U1tOIjlT] on TO 

1tPOW1tO Sa Jl1tOPOUcrE va cr1JJl~6llit cr'TlV npo6JST]GT] TffiV E~aYffiy6Jv 

TOD~ . 

o	 KaJlia E1ttXEiPT]GT] OEV 1ticrTWE on TO 1tPOW1tO Sa ~TUV tKaVO va 

1tpOmaTwcrEt 'TlV E8vt~ ayop6 ano TOV EDpffi1talKO aVTUYffiVtcrJlO . 

o	 To Komo~ a1toKTT]GT]~ Kat cr1JV~PT]GT]~ TOD 1tPOW1tOD EiVat GT]JlaVnKO yta 

~ JltKP£~ Kat JlEcraiE~ E1ttXEtp~crEt~. 
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KEwAAAIO 2 : H opyavcom] TCOV E7t1XElpt1lJECOV 1tplV Kal flETa 

TlJV E<papfloYtl TlJiO A.O.ll. 

a vEos TP01tOS ,.ulvUT1;[1£vT 1tOU EKlppu1;Et 11 tnot1CT]crT] OAno']s TIot0TllTUS 

E1ttOtOJKEt vu ~EAnOJ(m TiS U1tOlpUcrEtS ym TIlv 1tot0TllTU, oXt Ilovo crTll lpUcrT] TIlS 

1tUPUYffiY~S, uUu Kat crns ullis AEtToupyicS TIlS E1ttX(;(PllcrT]S· AUTO 

E1ttTUYXUVETUt IlE TO crXEomcrllO KUTUUllAOU crucr~IlUTOS 1tot0TllTUS 1tOU 

crucrxETt1;u oAcS ns KptcrtllES U1tOlpUcrEtS U1tO TIl crxEOtUcrT] TOU 1tPOIOVTOS ytU TIlv 

KaAUTEPIl ouvu~ tKUV01tOtllcrT] TOU 1tEAUTIl, TIl crxEOtUcrT] TIlS 1tUpUyffiyUO']S 

OtuotKucriuS 1tOU eu TO KUTUcrKCUUcrEl, TOU IlUpKEnvyK 1tOU eu lppovTicrEt ytU TIlV 

E1tUplCTj EYll!1EPfficrT] TOU 1tEAUTIl ym TU 1totOnKU 1tAcOVEK~IlUTU TOV 1tPOIOVTOS 

Kat TOV EVOEOEtYIlEvO TP01tO XP~crT]S TOU, ytU TIlv KUA1JTEPll E~u7tllPETIl~ TOU 

[1£TU TIlv 1tOJAllcrT]· 

niVUKUC 2.1. LlUllDODEc uErahi cruuBunK01i U6.VUTCU£VT Kat Ll.O.n. 
0tpa 

Kpt~ptU U1tOOOcrT]S 

P0111tAllPO<POptOJV 
METPllGll OEtKTOJV 

Avn~TOJ1ttGll EWTTffillunKOJv 
POWs crTEAcYOJv 
POAoe EPYUCO~ffiV 

TExvoAoyiu 

:!:upllaTtKo Ll.O.n. 
IUIVaTCI1EVT 

IKUV01toillGll crTOXffiV 
KOcrTOS, xpovos 

KUeETn 
LltKatOAOyiu 

TIOtOe <PTUict; 
E1tt6to peffiGll 
T . 1tPOYDUUUUTffiV 
TIEPtOPtcr~oe 

A1tat~crEtS 1tEAUTIl ytU 
TIlV EKTtAccrT] 
1tUPUYVEAtOJV 
KUeETll Kat opt(ovnu 
LltUYVffiffil 1tPOBAn UUTffiV 
Tpo1toe Cffine 
flUTt 1tDOKAnenKE; 
TIpoAll\j1n 
~uvopoun (coaching) 

Avu~UelltcrT] 

Epyu1;ollEYffiV I 
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- r 1Il TI]V Etcrcrywyi] cvO<; vWu rrpOJbvro<;. 

- rIa Tllv €lCTEA.£crJ] fltas llapayy€Alas· 

t>u;ypuflflU 2.1.
 
H U:PUPX"C11 oOfll'J €lllXEip'lcrJ], fl€ yvmfiovu TIS rue.II:' AElWUpyi£,'
 

Polj 
llAllP°<jlOptWV 
ym €lltAucrJ] 
llpO~A'lflaTWV 

Tacr€tS tKUV01l0111crJ], mOXllw crJ]fWVTlKWV JlOVO yta ~ AEtTOUpyiEs Kat hYOT€PO yta Tllv 
€lllXEiPllcrJ] ws crUvoAo. 

•	 To JlapKETlvyK €lIllitWK€t fl€YLmollol11crJ] TWV llWAljcr€WV. 

•	 H XPllfWTOOtKOVOJltKlj EmliubK€t Jl€YaAUT€Pll alloliocrJ] K€<jlaAalwv. 

•	 H llapaywylj €mIlubK€l Jl€irocrJ] TOU Komous· 

Ta T€AEuwla dKom 1l€P11l0U xpovta, Jl€ TllV O~UVcrT] TOU avwywvLcrJlOU, ylvovTat aVTlAllllT£S 

OAO Kat ll€ptcrcrOT€PO Ot apvllTlK£S crUV£ll€t€S TllS cruJl~aTlKljs opyavwTlKljs Iitap8pwcrllS fi€ 

yvwJlova TIS ava<jl€p8dcr€S riPt€S A€tTouPYI€S: 

•	 H TacrT] yta €<J'rla.crrj TWV 1i1OtKflTllCWv <rT€A£xWv KUplros crt €crWT€ptKa KptTljplIl UJr.6Iiomls. 

a<pi]vu crt &lm:pr] JlOlpa Ta KptTljplll =r€AroJlUTlKOTllTUS TllS €lllXEipllcrT]S 1l0U £Xouv 

~WT€ptKO llpocravaTOAtcrJlO Kat €crTlru;OVTat crTllV ayopa, IillA. moos 1l£AaTES Kat mous 

uvwyWvtm£s 

•	 H tEpapXtKlj OOJllj TllS €lllXEipllcrT]S liucrxcpalv€t Tllv €lllKOlVWVla, TO cruVTOvtcrJlO TWV 

€lllX€tpllflaTlKwv opacrTllptOTljTLOV Kat TllV £yKatPll otayvwcrT] 1C1 €1ltAUcrT] 
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1tPO~AllJ.t6.tWV, til illna tWV 01tOlWV ElVat cruXVa olamcopmcr~a crE Ola<popETIK£S 

AEltOUpyiES· 

•	 01 1tapa1taVW oumcoA!Es Eltt~apIJVOUV to KOcrtOS Kill tllV 1tOU)tllta Kat au~avouv tOY 

ypovo avtiopaOllS crTIS llEta~aUofl£VES cruve~KES tllS. 

'DAa aura 1tEplOpii;ouv OllllavtlKa tllV aVtaywvlcrtlK0tllta tllS ElttXElPllOllS Kat oUOXEpalvouv 

tis 1tPOO1tTIK£S ava1ml~llS Kat, cruxva, tllS lOlas tllS Em~lwOllS tllS ElttXElPllOllS· 

MArPAMMA 2.2. 

IEpapxl~ OOflTJ Kat EVOElKtlK€S OtaOlKUcriES' 
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2.2. H T1l7tIKI] 0!'YUvlOOlJ TroV EmXE1P11mIDV 

H OpyavOlCYl) U1l0TEA£l cruaTUTtKO aTOlxEio TOU crTPUTIlytK01J MaVUT~1l£VT Kat UIT1lPETEi TIlV 

ElliTEU~11 Kat E~Ucr<pUAtCYl) TOlV aTpUTIlytKWV crT0XOlV. ITUPUAA11Aa 11 WtU 11 opyavOlCYl) E~upTaTat 

U1l0 TO crUGTTJJ.lU crT0XOlV TIle; E1ltXE1p11CYl)e; KuBwe; Kat U1l0 TO £crOlTEptKO Kat TO E~OlTEptKO llAu1mo 

cruVBT]KWV. Ot aAAaYEe; 1l0U AaJ.lpavouv xwpu crTO lIEptPliAAov EIT1lpEa~ouv GTTJv opyavOlCYl) Kat 

TIlV o011YoUV aTte; avuyKUi£e; KUTaU11A£e; llpoaUpJ.lOyEe;. 

H crTpUTIlyt!Cit CYl)J.lucriu TIle; opyavOlCYl)e; J.l1lopEi vu Y1VEt EJ.l<puvfte;, E<p' oaov otUau<P11vtaBouv 

Ot GXEaEt<; TIle; J.lE TU AOllIa crTOlXE1u TOU aTpUTIlytKOU MavuT~1l£VT KuBwe; Kat 0 pOADe; TIle; ytU 

TIlV UAD1l0111CYl) TOlV crT0XOlV TIle; E1ltXElp11CYl)e; [Scholz, 1977]. KuBwe; 11 opyavOlCYl) U1l0TEAE1 £VU 

<patvoJ.lEVo J.lE 1l0llie; llTUXEe;, Kp1VETat UllUpu1TllTo vu llpoaolOptcrBEi llP011YOUJ.1EvOle; 11 MOlU Kat 

TO ll£ptEXOJ.lEVO TIle;. 

o	 opoe; 1l0U U1l00lOEt TIl OlOtlCllTt!Cit A£tTOupyiu "OpyavOlCYl)" EXEt OtTn'] CYl)J.lacr1u Kat 

EK<ppa~Et: 

1.	 TIl lipUllTlJpu\TJ]TU 1l0U UcrKEi UUTOe; 1l0U OpyavWVEt Kat 

2.	 TO UlroT£A£I'IIlU UUn']e; TIle; OPUGTTJptOTllTUe;, TO 011010 U1l0TEA£i £VU llA~P£<; 

OpyUVOlTtKO crUGTTJJ.lu (OlKOV0J.ltKO opyuvtaJ.lo ~ E1ltXEip11CYl)). 

Allo TIlV lIAEtUOU 1I0lKiAOlv EVVOlOAoytKWV llpoacyyiaEOlv TOU opou OpyUvOlCYl), J.ltU 

OtUmaTOlCYl) llPOKU1lTEt J.lE au<p~VEtU: 11 E1ltXEip11CYl) ytU vu E1ltruXEt TOUe; crK01l0Ue; Kat TOUe; 

aTOXOUe; TIle; llPEllEt VU EiVat aE BECYl) vu llpoa<pEpEt uyuBa KUlhj UIT1lpEcrlEe;, aE Ttll£e; 

cruJ.l<pEpouaEe; ytU TOV uyopucrTij, U1l0 opoue; 1l0U Bu TOV tKavOll0l0UV U1l0AUTU (1l0l0TllTU, EyKutp11 

llupaooCYl) K.a.) Kat 1l0U Bu KUTUcrKEUa~ovTUl KUlhj llUpEXOVTat U1l0 Epy~OJ.lEVOUe;, Ol 01l010t 

Kavouv J.lE EUXUP1GTTJCYl) TIl OOUA£tU TOUe;. KUTa KUVOVU, TO llAljBoe; TOlV Epyumwv 1l0U EiVat 

UllUPU1TllTO vu EKTEAEcrBouv aE J.ltU E1ltXEip11CYl), llpOKEtJ.1EvOU vu EKllA11POlBouv Ol crK01l01 Kat Ol 

crT0XOl 1l0U BETOUV Ol <popEie; TIle;, EiVat Toao J.lEyliAo Kat UVOJ.lOlOYEVEe;, waTE VU yiVETat 

UllUPU1TllTll 11 TUUTOxrOVTj OpaCYl)1l0MWV UTOJ.lOlV 1l0U Bu EKTEADUV 1I0lKiA£e; OPUGTTJptOTllTEe;. 

riVOVTat, ADt1l0V, UVU1l0<pEUKTEe; ODO EVEpyEtEe;: u) Tu EPYU (crKOll01-KuB~KoVTu) 1l0U llPEllEt vu 

£KTEAEaBouv U1l0 TIlv E1ltXEip11CYl) E1ltPUAAETUt vu OlUtpEBouv (KuTaTJ.l11CYl)) aE E1ltll£pOUe; 

U1l0Epyucricc; (U1l0EpyU) Kat VU OlUVEJ.l11Bouv (KUTUVOJ.l~) aE OtaE Otu<pOtUVEJ.l11Bouv aE Otu<p6poue; 

<pOPEtc; KuB11KOVTOlV (Epy~OJ.lEVOUe;) waTE 11 OtUXEiptcri] TOUe; vu EiVat EUxEplje;. Aun'] 11 EVEpyEtU 

EiVat yvOlcrTij Ole; "E~Et01KEUCYl)" (t.tu<poP01l0111CYl)). 
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~) Ot Emii£pou~ Epyucril;~ Kat ot <pOpEk; TOU~ 1tP€1tU VU <rUvrOvtcr80uv fl£TaSU TOU~ Kat Ot 

U1tOcSOcrEIl; 1tOU 1tPOKU1tTOUV U1tO TOU~ fl£IlOVOlIJEvOU~ <popEk; KU8r]KOvrOlV vu E1tUVU<rUcrTU80uv crE 

JltU <rUVOA\lal U1tOcSOcrT]. AUnl T] EV€PYUU dVUt yvOlcrTft Ol~ "LUVTOvtcrJlO~" (OAoKA~pOlcrT]). 

Tu 1tUpUmlVOl Jl~ OcST]YOUV crTO <rUJl1t€pucrJlU on T] Opyo.VOlcrT] Ol~ U1tOT€AEcrJlU 

cSpucrTT]ptonlTOlV 1tPO~ EK1tA~pOlcrT] TOlV crK01tWV Kat E1tlTWST] TOlV crTOZOlV JltU~ EmZEipT]crT]~ 

U1tOTEAEi €vU crzEcStucrlJEvO crt\crTT]JlU rumKwv KUVOVOlV, ot 01toiot: 

• cStap8pwvouv ~ crz€crEIl; Epyum~ fl£TaSU TOlV fl£AWV TOU KotVOlvtKO-otKOVOJltKOU 

<rUcrnlJlUTO~ "EmZEipT]crT]", 

1tpOcrUVUTOAil;ouv TU; cSPUO"TT]ptOTT]TE~ TOU~ O"TT]V EK1tA~POlcrT] TOlV crK01tWV KUt TOlV 

crT°ZOlV, 

• pu811il;ouv TT] ZPT]ffiJlO1toiT]crT] TOlV cStu8€ffiJlOlV 1t0POlV Kat TT]V E1tESEpyumu TOlV 

1tAT]PO<pOpt<iJv. 

llp€1tEl crTO crT]fl£io UUTO vu cStEUKptvtcrlJd on 0 zupuKTftpu~ TT]~ OPYUvOlcrT]~ Ol~ <rUcrTftJlUTO~ 

"ru1ttKWV KUVOVOlV" U1tOcST]AWVEt 1t0l~ 1tpOKUTUt ytu ii£TpU 1tOU U1tO~A€1tOUV O"TT]V E1tlTWST] 

pu8JlicrEOlV cS\llPKEtU~, cSEcSOIJEvOU on KUlJE EmcSiOlST] Em~OA~~ TasT]~ 1tpoii1tolJ€TEt TT] cST]lltoUpyiu 

EVO~ <rUYKEKPtIJEvOU ~ulJJlOU crTu8Ep6TT]T~. AUTO crT]JlUiVEt on T] OPYUvOlcrT] EKTdvETat crE T€TOtoU 

dcSou~ <rUJl~6.vru ii£cru crTT]v EmzdpT]crT], TU o1toiu E1tUVUAall~Uvovrat 1to.vru JlE TOV icSto ~ 1tUPOJlOto 

Tp01tO. To YEyOVO~ UUTO, OcS~Y11crE TOV Gutenberg crTT] cSUUU1tOlcrT] TT]~ "uPX1't~ TT]~ U1tOKUTUcrTUcrT]~ 

O"TT]V Opyo.VOlcrT]", crt\Jl<pOlVU JlE TT]V o1toiu, T] EJl<po.vtcrT] uUSUVOJ1EVT]~ OJlotoJlop<pi~ Kat 

1tEptocStKOTT]T~ 1tpUYJlunKWV 1tEptcrTUnKwv ocST]yd O"TT]v avrtKUTUcrTUcrT] KUVOVOlV 1tOU 

cSluru1tw8T]KUV ytu EtcStK€~ 1tEpt1tTWcrEU; U1tO UAAoU~ 1tOU €ZOUV yEvt~ tcrz6. 

AUTO, ~€~atU, cSEV 1tP€1tEt VU OcST]~cru crTO U1tUTT]AO <rUJl7t€pucrllU on T] opyuvOlmu"" 

<rlJYKpoTT]crT] 1tEPtopi~ETUt lloVD crE cStUp"" KU~KOvrU 1tOU E1tUVaAaJl~UvOVTUt crE TUKTU zpOvtKU 

cStUcrnlJlUTU. nun, uvuAoyu JlE TO ~u8JlO aStomcrriu~ TOlV 1tPO~A€'I'EOlV Kat TT] cSUVUTOTT]TU 

1tpOllYOUJ1EVOU 1tpocrcStOptcrJlOU TOlV opyuvOlnKwv U1tUtnlcrEOlV, Jl1tOPOUV vu U1tOcrTOUV <rUVOAt~ 

Pu811tcrT] UKOJlT] Kat Ku8~KOvru 1tOU cStUru1tW8T]KUV yta TT]v avrtfl£TwmcrT] <rlJYKEKptIJEvOlV EtcStKWV 

1tEptcrTunKwv. AUTO <rUJl~UiVEt ytUTi ytu fl£ptKU U1tO UUTo. TU KU~KOvrU dvat m8uvo TO 1tUPU1to.vOl 

KptnlPtO TT]~ 1tEptOcStKOTT]TU~ VU Ell<PUvtcr8d fl£ JltKP~ ~ fl£YUAT] <rU;(VOTT]TU (1t·Z· 1tPO~AE'I'T] crElcrJlWV, 

1tAT]JlJlUPOlV, <pUffiKWV KUTUcrTpO<pWV, 1tOA€llOlV K.U.). ~EV 1tP€1tEt, JlOAaTUUTU, VU JlU~ cStU<pWyEt TO 

yEyOVO~ on UVUJlEcru mu; UKpuiE~ 1tEptmwcrEU; opyUVOln~~ cStUp8pOlcrT]~ U1tO TT] JltU Kat 

1tP01tUPUcrKW~~ AucrEOlV ytU EtcStK€~ 1tEpt1tTWcrEU; (cStEU8€TT]crT] KpicrEOlV) U1tO TT]V uUT], U1tUpzEt €vU 
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rrElifo aUTOcrxElita<Jlloo rrou rrpOIc01ITEI arro TIlV a\(pvilita rrU:<JIl yla OPU<JIl Kat £XEI rrp0<JwpIVO 

xapanljpa. H arrUvTIl<Jll <JIO EpwTIllla rrp0<JOlOplallOO TOU Errl1r£OOU l<Jopporria~ -IlETU9J 

<JIa8EpOTIlTU~ (pu811i<JEWV olapKEia~) Kat EUEA.I';ia~ (01111IO\)pyia~ OUVaTOn']lWV yla ppaxorrpo8£(JllE~ 

OIS\)8En']<JEI~)- ~aplUTUl arro TO Pa8110 pEA.TI<JTOrroi11<J1l~ nuv opyaVWTIKWV pu811iaEwv Kat TOU 

aUTO<JXEOIa<JllOO. ITO Pa8110 rrou amo OEV EmWnUvElat, 11 EmXEip11<J1l EllqJavii;EI <JUllrr1wllaTU 

olalupa~11~ TIl~ opyavw(J\aKlj~ l<Jopporria~ TIl~. XapaKTIlpl<JTIKU l£TOIa~ aV[(Jopporria~ arrolEA.oOv: 

P) 11 UrrtPllE1P11 0Pyuvw<JIl (urrEpopyUVW<JIl), Kat 

To UPI<JIO ll£lPO EmwrxuvElat llE E~op8oA.oyI<JllO TIl~ oOlllj~ rrou o011yEi <JTIlv rrA11p£<JIEP11 

EqJaplloyJ1 TIl~ pa(J\Klj~ OIKovolllKlj~ apxlj~ Kat E~a<JqJaA.fi;EI TIl P£ATI<JTI1 arr01EN:<JllaTIKOTIlTU TIl~ 

EmXEip11<J1l~· 

npodipDl; 

npOUIT8Jl[¥Ol; npOlCrlllp,[VOlj; npOlaT6pnol; npourrrqanol; npOiOTU.~" npoll1fTiq1nol; 

TflI1pllto"i TII~lIalo" TPitflOl0"i Tll!iP.OT0"i TIII1PUIlJ"i TpqIlGTOl; 

J(c.Mcn... IlClpIll'~~"i KpOIUlIku;. M"IE~ [U¥Q.. IIII .....a.rru~l; InVD~"'YIU1p[CJI • 
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2.3. H opyavwlJ11 TWV E1IlXElPtJ0EWV /lETa a1lo TllV Elpap/lOytJ T1J<; A.O.IT. 

fla to SE1IEpaaila 'tCOV 1IapalllJ.vw aopapwv aouvalllwv. 1I0W" E1tlXElp~aEI<; KUTW 

a1l0 TTlV EVTOVTj 1IWcrTj TOU oldlvou" aVTOywV1allOU EXOUV apx(oEl TU TEAcuTaia XPOVIO 

va OTpE<pOYTUt OE VEE" 1!to a1!oTEAWllaTlKE" opyavwTlKE" 00J.tt". To KauTo 1IpOpATlila 

TTj" opyavwTlKt]" avaOtup8pwcrTj" SE1IEpVU TI" Q"UVTj8taJ.LtvE" pu81l(c;et" J.lE TI" 01l0(E" 

Ot opaaTTjptOTTjTE" TTl" E1ltxEipTlaTl" avaOtOpyavwVOVTat IlE puaTl toU" 1!EAUTE". 

1!pOtOVTa ~ TI" yEwypa<ptKE" ayopE". AKOlla Aty6'tEpO £1!apKOUV 01 aVaKaTaTUSEt" 

apIlOOtO~TWV aTO Otucpopa "KOUTlU" evo" cruv~80u" opyavoypullllaTo". To 

~TltouJ.lEVO Eivat Ilta 1l0PCP~ opyavwTlKt]" 001l~" J.lE pUcrTj TI" Kp(mIlE" otDotKaaiEC; 1!OU 

1!PE1IEt va EKTEAOUVTat IlEaa aTTjv (ota. E1tlXEfPTlcrTj. Au~ a1lEtKOvi~ETOt ato 

~tuypallila 2.4 Kat ll1!opEi v' avT01I0Kp(VETOt J.lE EUcAti;ia O"TO 1!EptPlillov Kat v' 

oI;101!Ot£i a1!OTEAcallaTlKU to EIl"'UXO OUValltKO aE OAc" TI<; ActTOUpyWC; Kat pa8IlioE". 

Mta OtaOtKama a1!OTEAchat a1!O Ilta aEtpU aTOoiwv ~ cpuaEWV anc; 01!OiE" 

OllaOO1!OlOUVTat cruvacpEf" E1!ESEpyaaiE" yta TTl OTlll1Oupyia evo" 1!pOtOVTO" ~ TTlV 

1!apOX~ Ilta" u1!TlpEaia". 

H YEVtK~ a1!EtKOvta~ TTj" OiVETOt ato ~tuypallila 2.4. 
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H ESEtOtKEU(Hl TllS aE Ilta ptoll11xaVta rrapaywy~s ErrtrrAWV rrapoUmai;ETal aTO 

,',.taypalllla 2.5. 

MArPAMMA2.5. 

ITapMuYlla yta Ei;EtliiKEU01l 8talilKacrtas rrapayoJYlis aE J.lill ~tOIl11Xavia Erri1tAmV' 

2.3.1. nAEOvEKTlllluTu GTlJ ,',.toiKlJGlJ liE BaGlJ Tl<; ,',.tUlitKUGiE<; 

rta TtlV arrOTEAEO"llanK~ E<paPJ.loy~ TllS ,',.orr EiVal arrapatTllTO 11 opyavwn~ OOIl!l 

IltaS E1ttXdpt]a11S va crDllpallit aT11v rrpo~AWO"T] ans pamK£S TllS apx£s Kal va OtEUKOAUVEt 

TOUS E1ttOtWK0J.lEV0US aTOxous. 

ME T11v uto8£Tt]crtl TWV OtaOtKamwv wS rrpwTOu rrAalatOU ava<popas. XWptS va 

KampyEimt 11 O"T]llaata TWV pamKwv AEtTOupytwV, 11 OtOtKT]O"T] E1ttTUYX6.vEt Tn aKoAou8a 

5K.N ·~£pP1tcrl{l)tllC;. AvruyroVlaTlKOTIJTU Il£ 81OltCT1ClT] QAUcTl<; 1tQ~6Tlrrac;, 2001 ,cr. 97 
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O1]JlaVnKU 7tAEOVEKnlJlata: 

•	 Y7tUpxEt craq111~ EtKOVa yta to 7tOtO~ crE KUSE 7tEpimW01] EiVat 0 7tEAliTll~. 0 E~WtEptKO~ 

7tEAUtT]~ ~ KataVaAwt~~ EiVat aDtO~ tOY o7toio E~D7tT]PEtoUV Ot pamKE~ OtaotKacriE~, 

E:VW Ot D7tOGtT] ptKTtKE~ OtaotKacriE~ KaAU7ttODV n~ aVUYKE~ yta 7tOIOtT]Ta, 

7tapaYWYtKOtT]ta Kat KaAE~ GUvS~KE~ a7taaXOAT]crT]~ Yla TOD~ EGWtEptKOU~ 7tEAUtE~ 

TT]: EmXEipT]01]~. TOUto OE:V 7tPOKU7ttEt UJlEcra ~ EUKOAa a7tO Jlta opyavwnlClj OOJl~ JlE 

PU01] n~ KUpU;~ AEtTODpyiE~. 

•	 IlpOcrOlOpii;OVtat ta Kptt~pta a7tOOOO1]~ TT]~ KUSE OtaotKacria~ yta tT]V IKav07tOiT]01] 

7tEAaniJv Kat yta TllV Emruxia Tll~ EmXEtpT]JlanlClj~crTpaTllytK~~ tT]V o7toia crTT]pii;ODV. 

'Eva a7tO ta 7ttO cropapu 7tpOpA~Jlata crE 7tOlli~ EmXEtp~crEt~ Kat opyavtcrJlOU~ Eivat 

T] acrucpEta Tll~ EcpapJloi;oJlEVT]~ crtpatT]ytK~~, 07tW~ aDt~ 7tpocrolOpii;Etat a7tO 

JlEtp~mJlOD~ GtpaTllytKOU~ crtOxOD~ crE 7tPOKaSOptcrJ.1EvOD~ xpOVOD~. Amu ta 

xapaKTllPtcrnKu 7tEptypUCPODV toy tP07tO 7tOD T] OlOiKT]<rT] E7ttOtWKEt va 7tAT]mUaEt ~ va 

KWEt 7tpaYJlUnK6TI]ta OAa amu 7tOD JlE yEVtKO TP07tO 7tpocrOtopii;ODV to "opaJlU" 7tOD 

KtVT]to7tou;i Kat KatEU%vEt Tll opacrtT]ptOtT]ta tT]~ E7tIXEiPT]crT]~ 

H E7ttruX~~ EcpapJlOY~ Jlta~ atpatT]ytlClj~ E~aptUtat KaSoplcrnKu 

a7tO toy tP07tO 7tOD T] KUSE OtaotKacria 7tOD Tll atT]pii;Et GUJlPUMEt crTllV E7tiTED~T] tWV 

crtOXWV. Touto, JlE tTl crEtpU toD, E7ttPUMEI T] KUSE OtaotKaaia va a~toAoyEitat JlE 

Kptt~pta a7tooocrT]~ ,WatE at E7ttOocrEt~ tT]~ ym KUSE KPtt~PIO va tcrooDvaJlOUV JlE 

OtaKptt~ aDJlPOA~ crtoV KUSE GtpaTllytKO crtOxo. rta 7tapUOEtYJla, av 0 crTpaTllytKO~ 

GtOXo~ EiVat va aD~~aEt T] E7ttXEiPT]<rT] to JlEpioto Tll~ ayopu~ Sa 7tPE7tEt va 7tPOcrCPEpEt ta 

7tPOtovta Kat n~ D7tT]PEcriE~ Tll~ crE DIjIT]A~ 7tOtOTllta Kat KaA~ ttJl~. 

H tKavotT]ta yta KaA~ 7tOtOtT]ta E~aptUtat a7tO tT]V 7tOtOtT]ta tWV OtaOtKamwv 

tT]~ E7ttXEiPT]crT]~ Kat T] ODvatOtT]Ta yta aVtaYWVtanKE~ nJlE~ a7tO to KOcrto~, 7tOD 

E7tT]PEui;Etat a7to tT]v 7tapaYWYIKOtT]ta tWV OtaOtKamwv Kat tWV Epyai;oJlEvwV. 

ME CtUa A6yta T] KUSE mpaTllytlClj yta va EmWXEt a7tattEi Tllv IKaVOTllTa Tll~ KUSE 

OtaOtKaai~ yta av6AoYE~ EmOOcrE~ crE E7tlAEyJ.1Eva KptnlPta a7tooocrT]~. fta va E7tIWXEt 

n~ E7tt06crEt~ aDtE~ T] E7ttXEiPT]crT] Sa 7tPE7tEt va Eivat aE SEcrT] va E~acrcpaAii;EI n~ 

a7tattOUJlE:VE~Em06crEI~ a7to toD~ Epyai;oJ.1EvoD~ crE KUSE SE01] Epyacria~. 
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MArl'AMMA 2.6. OpyllVroTIlCij OO!iJi IJE I3U<ITJ -ru; EcrroTEPIKE~ oUloIKa~6 

2.3.2.Ta l!aa1Ka J(apaKT1]p1aTlKa T1]~ opyavo>a1]~/I'itoiK1]a1]~ llta01KaaUl>V 

H p1i;lKij avacrXEc5iaall Kt avac5tapSpfficrll TffiV E1tlXE1Plla1aKrov e5tae5tKamrov yta Tflv 

EnlTEUSll mwavnKrov I3EAnroaEffiv crTOU~ Kpim!iou~ c5EiKTE~ avmYffiVtcrnKoTflm~ oc5llyEi 

aE !ita vEa opyavffinKi] c5o!iij yta. ·Tflv E1tlXEipll<ITJ, nou c5ta<jltPE1 ano aucijv Tfl~ c5lOiK'l<ITJ~ 

TffiV AEtTOupytrov am aKoAouSa: 

1.	 H c5lOiKl]<ITJ TffiV c5,ac5,Kamrov £O"TIai;ETat aE ESffiTEp1Ka yta Tflv E1tlXdpll<ITJ 

KptTijpta anOTEAEa!ianKOTflm~ Kat aTOXou~. na napac5EtY!ia , II 

napayffiyij aSlOAoyEim1 !iE KptTijplO 0X1 TO KoaTO~ ava !iovac5a 

npOtOVTO~, aUa TflV nOlOTflm TOU npOtOvTO~, TO xpOVO 1KaVOnoill<ITJ~ 

TffiV napaYYEA1rov Kat TO "Ti;lpaplafla" TOU anoStflaTO~. 

2.	 ME opyavffi<ITJ yta Tfl c5lOiKl]<ITJ c5,ac5,Kamrov m OTEAEJ(l], 01 EPYai;ofl£VOl 

c51a<jlOpETIKrov ESEtc5tKrua£ffiv Kat &JJ..a flEaa 0flac5onOlOUVTat llVaAoya IJE ru; 

aVaYKE~ TffiV E1tlflEPOU~ OTae5ialv KaSE OAoKAllPffiJ.lB'll~ c5tac51Kaaia~. 

L11aKpivoulJE c5tio l3amKt~ KaTllyopiE~ c5,ac5,Kamrov; 

•	 BamKt~ c5tac51Kaai£, TffiV onoialv 01 EKpot, (npotOVTa / U1tl]PEai£~) a7t£l)

StiVOVTat OTOU~ £SffiTEp1KOU, 1t£AaT~: 
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napa&;iy~ra: 

o	 L1laOIKa<ri£<; 1tapayu)'yij<; 1tOU OT]~toUpyOUV ra 1tpOlovra Kat T1<; 

U1tT]PE<ri£<; 1tOU 1tPOopit;ovral Yla TIjV ayopa. 

o	 L11110IKllcriE<; yta TIj olEK1tEpaiUlGT] 1tapllyyEAuDV. 

o	 L1taOIKllcriE<; ylll TIjV EC;U1tT]PETIjGT] 1tEAllT(DV yta 1tAT]PUl~~ 

AoyaplllcrJ.uilv. 

•	 Y1tO<lTIJPUcrLKE<; OtaOIKllcrlE<; TUlV 01tOWW 01 EKpOE<; (1tpol6vra / U1tT]PEcrlE<;) 

a1tEUflUvovrllt crrOlX; EcrUlTEPIKOU<; 1tEAaTE<;: 

nllpllOElY~llra: 

o	 L1taOIKll<ri£<; U1tO~PtSr1<; 1tOU U1tO~OT]8ouv TIj AElTOUpyill TaW OtaOIKacruDv 

1tllPllYUl~<;, 1t.X. T] OtaOIKllcria 1tPO~T]8El(DV, ~ llUTWV 1tOU ESl11tTJPETOUV TOU<; 

EcrUlTEPIKOU<; TOU<; 1tEAaTE<;, 01 OlllOIKllcr!E<; U1tO~PtST]<; yta TIjV EYKllTacrraGT], 

~PT]GT] Kllt EmcrKEU~ crucrKEUWV K.a. 

Mill crXETlKa 1tOAU1tAoKT] OtaOIKacrill ~E 1tolla crTaolll ~1tOPEl aTT] cruvEXEla Vll Olllcr1tllcrTEl 

0PYllVUlTlKa crE EVil crUVOAO U1tOOta01KllcrLWV Kllt llUTE<;, ~E TT] crElpa TOU<;, crE U1tocrUvoAa 

OpaaTT]plOT~T(jJV yta KaAUrEpo 1tpoypa~~IlTlcr~o, EAEYXO Kllt crUVTOVlcr~O (PA. L1Uiypll~~a 3.5.). 

LTo crT]~ElO aUTO XPElat;ETllt 10talrEpT] 1tpocrox~, WaTE T] olacr1tacrT] TT]<; OtaOIKllcrill<; Vll ~T] 

OT]~lOUpy~crEI ~ia allT] IEpapxill ~E 1tPO~A~~IlTll1tllpO~01a ~E llUTa 1tOU E1ttlilWKEl T] OtoiKllGT] V' 

fI1[()(jl6yEl. 

n_, 

YnwBuvOl; 

ll.loiKflOI"l'; 0A,1lJ'1C; 
I1oI6T1lrac; I 

npoiOTl~IJE"'D< 

TlJl'llJ01CX; 
lK.:J;\r'\oECLlV 

npoKnQ!JCVOC; llpoior6aJcvcx; npoTorOJ.lEVOC; npoioTalJcvCM; 

TlJrlJaroc; TIJr'll.·:llOl; TI·II'UKITClI; TlJf'»,JcTOC; 'EptuVOl; 

I1apayCLIyric: IlpoIJrJ8oov MapUT1vyl( WI Av6mv~l1C; 

n{:x:iicT6iJCVOf; 
TIJr'UJCTOC; 

OlKOVOiJIKli)V 

YnflPc01cilv 
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MAIl'AMMA 2.8. 

LE KaElE Ilia a1to Tl~ 1tapa1taVOl 6w61KaO"iE~ EKXWPOUVTat olla6E~ 61OIK'lTlKWV O"TEAEXwv 

Yla TO cruVTOVIO"IlO TWV U1to6ta61KacrtWV Kat Olla6E~ Epya~ollivwv yta TIlV EKTEAEO"'l TWV 

E1tlllEPOU~ 6paO"T'lPIOT~TWV. fla T'l PEATlWO"'l T'l~ aVTaywvIO"TlKOT'lTa~ Ela 1tPE1tEI va 

EVT01ti~oVTat 01 6ta61KaO"iE~ EKElVE~ 1tOU IKaV01tOIOUV ~ 0Xl Tl~ avaYKE~ 1tEAaTwv, 01tW~ 'l 

6IEK1tEpa[wO"'l1tapayyEAlwv, 'l EyKatp'l EIO"aywy~ VEWV 1tPOtOVTWV K.a. 

3.	 E7r1KOlvrovia fl€ llf1Eo1] 1tapOXI] nA1]polpoP1l0V OTU IJ1]flEia nOll XP€l11~ETal yw 

T1] 1.1]'111] anolpllo€rov, aV€~llpT1]Ta ano T1]v upapxia. LT'l AElTOUPYIK~ 

opyavwO"'l 0 paO"IKo~ o6'lYo~ YW T'lV KawvO'lO"'l TWV 6paO"T'lplO~TWV Eivat 

TO opyavoypallfla. LT'lV opyllVWO"'l llE paO"'l Tl~ 61a61KaO"iE~ lla~ EV6\U<PEPEI 'l 

po~ UAIKWV, EVEpYEla~ Kat 1tA'lPO<jlOP\Wv. LT'lV 1tEpi1tTUlO"'l aUT~, TO pacrtKO 

EpyaAElo avuAuO"'l~ Yla PEATlwO"El~ ElVat TO 6luypalllla po~~. ME TIl llEElo6o au~ 

ElVat 1tlO EUKOAo va EVT01tlO"ElOUV 1tpOpA~llaTa 1tOU 1tpOKaAouv KaK~ 1tOIOT'lTa, 
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Ka8u<n€p~a€l<; aTll po~, av€1t18UI-UjT€<; aVaKUKAWa€l<; UAIKWV ~ ltAllPOCPOPIWV 

K.Alt. 

2.4.01illy6~ Ostroff-Smith Yla oPyuvrolJll Ill: oAoKlllProlltv€~ IilUIiIKalJU:~ 

'Eva<; ltoM €VOtaCPEPOV OO!1Yo<; OEKa O"f]IlEirov Yla TIlv opyavroTlK~ avaolup8proO"f] Illa<; 

€1tlXEipllO"f]<;, w<n€ va IlltOpEi va ~€ATlWa€1 opa<nlK/l TI<; €1tll>6a€l<; Tll<; <nou<; ~acrtKou<; 

oEiKT€<; avmyrovlaTiKoTllTa<;, EX€1 ltpom8Ei alto TOU<; Frank Ostroff Kat Doug Smith TIl<; 

LUJ.l~OUA€un~<; EmlpEia<; McKinsey & Co . 

Luv~8ro<; 11 Ku8€ €1tlXEipllall lt€ptAall~UV€1 5-7 ~acrtKE<; OAOKAllProll£v€<; OtaOIKaat€<;. 

AUTE<; altOT€AOUV Twpa m vEa cruamnKu aTOIxEia, aVTt Yla TI<; crull~aTlKE<; 

A€lTOUpyt€<; Tll<; ltapayroy~<;, TOU IlUpnnVYK K,Alt. LTo ltPOT€IVOIl€VO aX~lla 

opyavroTlK~<; OOIl~<;, 11 altoooO"f] Ku8€ OlaOlKama<; aTllpi/;€Tat a€ aToxou<; ltOU cruV()£OVTUl 

Il€ TIlv IKaVOltotllO"f] avayKwv TroV lt€AaTWV, It·X· Til YP~YOPll €~UltllpETllall ~ TO XallllAO 

KOaTO<;. 

EVO€lKTlKU, Yla Ilta ~lOllllxavl~ €1tlXEipllO"f] 01 olaoIKaat€<; IlltOpEi va KaMmouv W 

€~~<;: 

a.	 Tllv aVUltru~l1 KI €tcrayro~ VEroV ltpOtOVTroV, 

~. Tl] po~ TroV UAIKWV, alto TO <nUOlO TroV ltpOIl118€U:i!v Kat TIlV ltapaAa~~ TOU<; Il£XPI TIlv 

KawcrKru~ TroV €~aPTlllluTrov TroV ltPOtOVTffiV Kat TIl cruvaPIlOAOy1]O"f] TOU<;. 

y.	 Tl]v €KTEAEO"f] ltapaYY€AIWV, ltOU KMUm€1 TIlv ltapaAa~~ TIl<; ltapayy€Ata<;, TOV 

ltpoypallllanallo €KTEAEO"f]<; TIl<; Kat TIl OlavOIl~ TIl<; Il€ TIlv EKOOO"f] TOU GX€nKOU 

nll%ytOU. 

2.	 n€plOpllJIl6~ Trov €lT\ltEliroY Tll~ opyaYroTlKq~ ltupalltlia~ Il€ TIJY EAaXI

lJTOlt01IJlJIJ TIJ~ ltapaltEpa KaTuTIlIJlJIJ~ Troy IilaIiIKUlJ\(Oy. fla TO aKOltO aUTO 

EiVat ltPOTIIlOT€PO va Ol]lllOUpyOUVWI 0IlUO€<; €pyaata<; ltOU AElTOUPYOUV 

ltapUUllAa, KaMltTOvw<; 11 Ka8€llta tva l-l€yaAo apl81lo €lt€~€pyacrtwv, aVTt yta 

0IlUO€<; ltOU AElTOUPYOUV aTl] a€lpU Kat 11 Ku8€ Ilia EX€1 Tl] ru8uvl] yta IlIKPOT€PO 

apl81lapl81lo €lt€~€pyaalwv. 'Eva €VolacpEpOY ltapUO€IYlla avacpEp€Tat aTl]Y 
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Oljfltoupyia TljA£CPffiVtKWV KaTaAOYffiV yta OtacpOp£nK£~ nOM~ ano flia fl£YUAlj 

£1[[X£1plj<JT] TljM1[[KOlVffiVtWV. M£ TljV napaooc:naKit OPYUVffi<JT], lj npO£TOlflacria 

TffiV	 KaWAOYffiV £1X£ KaWfl£ptcr8£1 cr£ OtacpOp£nKU Tfl~flaW Kat W Ka8EvU £1X£ 

TljV	 £u8UVTl yta fl£PO~ 'll~ cruVOAtKit~ £pyacria~ yta WU~ KamAOYOU~ OAffiV TffiV 

nOMffiV, n.x. OaKTUAoypUcplj<JT] mo EvU Tfl~fla, napa~OA~ Kat Otop8wcr£t~ crw 

UMo K.An. Ot TljMCPffiVtKOi KaTuAoyOl fl£ w criJcr'llflU UUTO £1Xav noMa M8lj 

crn~	 KumXffipicr£t~ cruvOPOflljTWV, 0 xpovo~ npO£Wtflucriu~ ~TUV f!£YaAO~ Kat w 

KOcrW~ £Kwnffi<JT]~ WU~ U'I'ljAO. AUu!;ovm~ TljV OpyUVfficrlj, wm£ lj Ku8£ OflUOU 

£pyacria~ va £X£t 'llv cruvohKit w8uVTl yta OM~ n~ £pyacri£~ nou cruvO£OVTat fl£ 

'llv	 £Kwnffi<JT] wu KamAOyou flta~ nOAlj~, lj TljMCPffiVtK~ £Tatp£1a n£wx£ va 

~£Anwcr£t £vwnffic:nuKu OAOU~ WU~ nupunuvffi o£1KT£~ :Evu uMo nupuO£tyfla 

crX£Ti!;£Tat fl£ flia fl£YUAlj £1[[X£1pljcrlj nou Ota8£T£t mljv ayopu WX£~pt£~ KUPT£~ 

yta	 ytoPT£~, y£vE8ha K.U. Kat cr' au~ 'llv n£p(mffi<JT], lj aPXtKit Opyavffi<JT] ~mv 

avaAoyU f!£ W £ioo~ 'll~ unatTouf!£VJl~ £pyacria~, cr£ !!£yuw Tfl~flam. fta Ku8£ £1

OO~ KUPW~ lj uPXtKit to£u ~Tav wWVJ1 wu Tfl~flaw~ GX£Otamwv Kat 

K£tf!£VOYPUCPffiV, cr'll cruVEX£tU UVUAUfl~avav 01 ypucpicrT£~ Kat f!£TU 01 unw8uvOl 

yta 'llV £Kwnffi<JT]. Kat cr' au~ 'llv n£pinTffi<JT] W KOcrW~ napaYffi~~ ~Tav !!£yUAo, 

UMa W 1[[0 cro~apo npo~Aljfla ~mv 01 nOAu xpovo~op£~ OtuotKucri£~. E1[£to~ 0 

xpovo~ yta 'llv £tcrUYffi~ V£ffiV npOtOVTffiV £1vat totuh£pu Kpic:nflo~ crwv duoo 

UUTO, lj OtoiKTj<JT] unocpuc:ncr£ 'llv opyavffinKit avuOtUp8pffi<JT] fl£ ~u<JT] n~ anat

wUf!£V£~ oAodljPffif!£v£~ otaotKucri£~ yta Ku8£ Kupca Xffiptmu, OljA. f!£ 'll 

OljfllOupyiu nupaMljAmv 0flUOffiV £pyacri~, Ka8£flia f!£ !!£YUAo upt8flO 

£1[£S£pyac:nwv. To unoT£Mcrflu ~wv 0 n£ptoplcrflo~ wu xpovou £tcraYffi~~ GTTjV 

ayopu flt~ Kupm~ crw fltcrO wu npoljyouf!£VOU Kat lj <JT]flavnKit fl£1ffi<JT] wu 

KOcrWU~ napaYffiY~~. 

3.	 Avae£GlJ T1J~ UPflOOWnjT~ yta Kae£ OAoKAljPro,.tvq oUlotKaala a£ avtilTuTa 

auAtXTj T1J~ Ot01KTjG1J~, f!£ weuVll yta TO paeJiO £mTUxia~ a£ Kli8£ KPlatJiO 

oEiKTIJ U7r6ooalJ~. fla 'llv unOT£McrflunKit Mtwupyiu flta~ otaotKacria~ £1vat 

uvuyKuio va unupX£t cruYK£KptJiEvO OtOlKTjnKo m£MXo~ unw8uvo ytU WU~ 

~Uc:nKOU~ O£iKT£~ anooo<JT]~ Tlj~. En£to~ crTlj crufl~anK~ OPyuvfficrlj otacpop£nKu 

Tfl~flam flta~ otaotKacria~ unuyoVTat crn~ otacpop£nK£~ Mtwupyi£~ flupK£nVYK, na

paYffi~~, K.An., o£v unuPX£t lj avu8£<JT] weuVTl~ cr£ KuvEvav yta 'llv 

anoT£McrflanKOTljm TffiV OtaOtKac:nwv. H avanocpwKTlj napanofl~ TffiV 

npO~AljflUTffiV crTljV avwmTlj otoiKTj<JT] nou £A£YX£t WU~ unw8uvou~ yta OM~ T~ 
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OlUOlKUcru:<; oucrXEpuiv£t cro~upu TIjv EYKUlP11 uvnll£ninmn'i lOu<;. 

4.	 AmmJvli£lrT\ OM.>V TroV pumKrov fJ7:0Xrov KUl TroV liuKTrov u7toliolrT\<; T1]<; Kt1O£ 

IimlilKulJim; KUl IiPUBTlJpt6T1]TU<; Ill: TO puOJlO lKaY07tOi1\lrT\<; TroV 7t£AUTroV. H 

E1ttTUXiU !UU<; E1ttXEip11Gll<; ESUpTUTUl UltO lOU<; ltEMltE<; Kat lOU<; UVTUyWVtcrtE<; TIj<;. 

TOUlO KUfhcrtU UltUpUiTIjlO 11 1i1OiKllGll vu ltUpUKOAOUed n<; Eltl06crEtS KUeE 

OlUOlKUcriu<;, crlO ~UeJ.iO ltOU cruJ.i~illouv GTIJV lKUVOltoi11Gll tWV ltEAUnOV TIj<;, Kat 

VU 11<; GUyKpiVEl ll£ n<; uvncrlOlXE<; £1tlO6crEtS tWV UVTuywVtcrnov TIj<; ltOU £1tlOUOKOUV 

VU TOU<; ltpOcrEAKUcrOUV. 

5.	 AUuyrJ oT1]v £lJ"riulrT\ T01J TP07t01J Ui;toAOyTJlrT\<; T1]<; u7toliolrT\<; Kt U7tO

TEUOpaTIKOT1]TU<; T1]<; £7tlXdp1\lrT\<; U7tO TO «TOJlO OT1]V OJl<iliu £pyumu<;. 0 KUeE 

Epyui;oJ.i£Vo<; ll£J.iOVWJ.!EVU Eivat OUcrKOAO VU cruJ.i~aA4l oumucrnKu crTIj ~EAtiwGll 

J.ilU<; OlUOlKUcrlU<;. AUtO oJ.iw<; yiVEtat ltOAU ltlO WKOAU UltO J.iiu OJ.iUOU 

Epyui;oJ.!Evwv ltOU EXEl TIjv mflUVll YlU J.i£yUAO UpleJ.i0 £1tESEpyUcruov crTIj poi] lOU 

ltpolovlO<;. 

6.	 I:1Jvli1JuopO<; IitolKllTIKroV KUl Jl1\ IitolKllTIKroV IipuoT1]ptonlTroV, 000 ylVI:TUl 

7t£pl(JOOT£pO, fJ7:l<; OJl<ili£<; £pyumu<;. LTIjV ltpUS11 UutO GllJ.iUiV£l on OPUGTIJPlOTIjt£<;, 

Oltw<; 0 ltpoypuJ.iJ.iuncrJ.io<; ltUpUyy£Auov, ° EAEyXO<; TIj<; ltOtOTIjTU<;. 11 uSlOAOy11Gll TIj<; 

UltOOOGll<;, UKOJ.iU Kat oPlcrJ.!EvE<; ltPOcrAi]'!'£l<; ltpOcrW1ttKOU, J.iltopd vu £KXWP11eOUV 

crttS 0J.iUO£<; £pyucriu<;, uvn crE E1tltEAlKU tJ.ii]J.iUTU TIj<; EltlXdp11Gll<;. H UMUyi] UUTIt 

ltpOmpEpEl OUO GllJ.iUVnKU 1t40V£KTJ1J.iUTU. IIplino, Ol1J.ilOUpyd UUS11J.!EVll 

lKUVOltoi11Gll crlOU<; Epyui;oJ.iEvOU<; UltO n<; Ol£1JPUJ.!EvE<; UpJ.iOOlOTIjtE<; ltOU EXOUV. 

L1WtEPO, cruJ.i~UA4l GTIJV UVUltTUS11 TIj<; lKUVOTIjTU<; yUl 1ttO USlO1ttcrTIj KOcrlOAOYllGll 

KUeE ltpolOVlO<;. TOUTO E1tlTUYXUVETat UltO Tllll£TUTP01ti] 0PlcrJ.!EvWV y£VtKtOV ESOOWV 

crE ESOOU ltOU cruvMovTU Ull£cru J.iE TllV ltUpUyWylKl'J OPUcrTIjPlOTIjTU. 
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A1tO OAU TU 1tUpum'tvro ,ytV£Tat UPK£Ta KUTUVOT]TO on T] TIJ1ttKi] opyavrocrT] ~tU~ 

£1ttXEiPT]crT]~ 1tOU 6EY £<puP~O~Et TT]V [nOtKT]crT] OAtKi]~ IIOlOTT]TU~ 1tPOKUMt crT]~avnKa 

1tpoPAil~uTU crTT]V £1ttXEiPT]crT] 01tro~ TOV 1t£PlOptcr~O TT]~ UVTUyroVtmtKOTT]Ta~ TT]~. EmcrT]~, 

TT] 6UcrxEpEtu TT]~ £1ttKOtVroVtU~ ~TU~U TroV £pyu~o~rov Kat TOU cruVTOVtcr~OU 

£1ttX£tpT]~unKffiv /ipucrTT]ptOniTroV Ku8ffi~ Kat TT] 6UcrKOAtU crTT]v EYKatpT] /itayvrocrT] Kat 

£1ttAUcrT] 1tPOPAT]~aTroV, TU Utnu TroV 01tOtrov Eivat cruXVa /itUcrKOp1ttcr~U crt 1tOW~ Kat 

6tu<pop£nKE~ ~TU~U TOU~ 6tu6tKUcri£~. 

ftU TOU~ A6yOU~ UUTOU~ T] opyavrocrT] ~£ PacrT] -ru; KUpt£~ £1ttX£tpT]~unKE~ MtTOupyi£~ 

EX£t KUTUA1']~£t VU U1tOT£Mt TpOX01tE/iT] crTT]V UVa1tTIJ~T] TT]~ £TatpEiU~ Ku8w~ Kat crTT]V 

£~WP£crT] AUcr£rov crt 1tPOPA1']~UTU crt crUVTO~O xpOVtKO /itacrTT]~U uua Kat crTT] A1']"'T] 

~TProV 1tOU p£Anwvouv n~ £1tt66cr£~ TT]~ £1ttXEiPT]crT]~ crt crT]~UVnKOU~ 6EiKT£~ 

U1tOT£Mcr~unKOTT]TU~ , 01tro~ TT]~ 1tOtOTT]TU~ Kat TT]~ 1tUpUyroytKOTT]TU~ . 

LTO crUyxpOVO, UKpUtU uVTUyrovtmtKO £1ttxEtpT]~unKO 1t£ptPaUov T] £1ttptrocrT] ~tu~ 

£1ttX£tPT]crT]~ £~UPTaTat crt ~y6.Ao pu8~o U1tO TOV TP01tO opyavroml~ TT]~ Kat OAo Kat 

1t£ptcrcrOT£POt U1tWSuVOl ETatp£tWV 01tro~ Ot 1tPO£/ipOl 1'] 01 /it£U8UVOVT£~ crU~POUAOl 

UVnAU~PaVOVTUt on T] opyavrocrT] crUl'<provu ~ T~ KUPt£~ MtToupyi£~ EX£t TU crT]I'UVTtKa 

1'£IOV£Kni~UTU 1tOU uvu<pEp8T]KUV 1tUPU1tavro. flu TOV A6yo UUTO T] 1tMIO"''l<ptU Trov 

£1ttX£tp1']cr£rov EYcrT£P~£Tat Kat £<pUPI'O~£l TT]V opyavrocrT] crUl'<provu ~ n~ UPXE~ TT]~ 

OAtKi]~ 1tOtOTT]TU~. 

H 6UVUTOTT]TU UI08ETT]crT]~ TT]~ !1.0.II, 1'] aUT]~ 1'0p<p1']~ !1lOtKT]crT]~ 1tOU 8u crul'PaMt 

crTT]V UVTUyroVtcrnKOTT]TU TT]~ £1ttXEiPT]crT]~ I'Ecru U1tO cruv£x£~ p£Anwcr£t~, £1tT]p£a~£TUt U1tO 

TT]V opyuvronKT] /i01'1'] TT]~. H CUpUTUTU 6tu6£60~ opyuvronKi] 601'1'] 1'£ pacrT] n~ KUpt£~ 

MtToupyi£~ TOU l'aPK£nVYK TT]~ 1tUpuyroy1']~ K.a. U1tOT£Mt TpOX01tE6T] mov EyKatpO 

EVT01ttcrl'0 1tpOPAT]l'aTroV Kat crTT] A1']'I'TJ ~TProV 1tOU p£Anwvouv n~ £1tt66crEt~ TT]~ £1tt

XEiPT]crT]~ crt pumKOU~ 6Ein£s 1'] KptT1']ptU U1tOT£McrI'UnKOTT]TU~, 01tro~ UUTa TT]~ 1tOlOTT]TU~, 

TT]~ 1tUpUyroytKOTT]TU~, TT]~ TUXEiU~ UVTt6pucrT]~ crt aUuyES mo 1t£ptpo.uOV K.a. H 

UPXtT£KTOVtKi] ytu TT]V KUAUT£PT] 6uvuni opyuvronKi] 601'1'] EXEt ro~ PUcrtKO XUPUKTT]ptcrnKo 

TT]V E~<pUcr'l crn~ £1ttX£tPT]crtUKE~ 6tu/itKucri£~. AUTE~ U1tOT£AOUV TOU~ I'T]XUvtcrl'ou~ 

6T]I'IOUpytU~ 1tPOtOVTroV Kat u1tT]p£crtffiv, Emt WcrT£ vu £tvat crU<pE~ crt Ka8£ 1t£pt1tTrocrT]: 

1. IIOlO~ EiVat 0 1tEAaTT]~ TOU o1toiou 01 UVaYK£~ £1tt6tWKETat vu tKUV01t0lT]801JV 1'£ 

TOV 1t1O U1tOT£Mcr~unKo 1'] uVTuyroVtcrnKo Tp01tO. 
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2. ME 1tOIOV tP01tO EKtEAouv!at ot O!!Ulio1totll~E<; crE <pUcrEt<; !1"J<; litUlitKUcrtU<; 

EpyucriE<; ym !1"Jv 1tUPUYffiY~ EVO<; Eiliou<; EitE ytU ESffitEptKOU<; EitE ytU EcrffitEptKOU<; 

1tEAUtE<; !1"J<; E1ttXEiPllcr1"J<;· 

3. IIotot EiVat ot U1tEileUVot ytU !1"Jv KUeE limlitKucrtU ffi<; crUvoAo Kat UUWt ytU n<; 

E1ttW:pou<; <pUcrEt<; !1"J<;. 

4. IIotu EiVat, t£:\.o<;, !a KUtUMllAU Kpt~ptU UStoAOyllcr1"J<; tffiV E1ttMcrEffiv KUeE 

litulitKUcrtU<;, romE uu~ vu cru!!~UMEt cr!1"JV E1t1!ruSll tffiV mpU!1"JytKrov crtOXffiV !1"J<; 

E1ttXEipll cr1"J <;. 

H litotK1"Jcr1"J !!E ~Ucr1"J n<; limlitKucriE<; cru!!~UAMt crwv !axil EVW1ttcr!!O 1tPO~All!!UtffiV ~ !!OVt!!ffiV 

liucrMnoupytrov, cr!1"Jv 1tt0 U1tO!EMcr!!UnKl'J 1tpocr£yytcr1"J ym n<; EVliEliEtY~E<; ~EAnrocrEt<; KUt 

cr!1"Jv KUAUtEPll liuvu~ tKUV01tOtllcr1"J oAffiv, !!E cru!!!!EWXtK£<; litulilKUcrtE<; 1tOU UUSuvouv !1"J 

cruvom Kat UP!!OVtKl'J MtWupytU !1"J<; E1ttXEiPllcr1"J<;. H litotK1"Jcr1"J !!E litulitKUcriE<; liEV uvatpEi !1"J 

cr1"J!!ucriu tffiV YVfficrtrov ~UcrtKroV Ml!Oupytrov !!UpKEnvyK, 1tUPUYffiY~<;, XPll!!UtOotKOVO!!tKl'J<; 

K.A1t., aMU litEUKOAUVEt wv 1tpocrlitoptcr!!o tOU tP01tOU !!E wv o1toio UUt£<; u1toO!1"JPit;ouv OM<; 

n<; Kptcrt!!E<; litulitKUcriE<; mllv E1t1!ruSll tffiV crtPU!1"JytKroV crtOXffiV . 
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AvarrTUzl:lT]KUV ~ta crEtpU arrol:lEOlpi£, rrou acpopouv 'tT]v rrapmdVllGT] TOlV rrOlAT]TWV. 

nivaKa~ 3.1. H l£papxia rolY avayKwv Kara roy Maslow l 

<I>UcrLKE, 

KOlVOlVtKE, 

Tou EYW 

1 <I>umoAoytKE, 

2 AcrcpUAEW, 

3 Arro/ioz~ Kilt 

ayuJrT] 

4 AvayvwptGT] Kilt 

KUPO, 

5 AUTOrrpay~uTOlGT] 

Ta avayKa(a yta mtp(OlGT] rr.z. rrdva Kilt /iill'a. 

IIpocrrama arro arrpocr/ioKT]ra cru~puvra GTTj SOl~, rr·z· 

a't1Jz~~ara, acrl:lEvEl£" 

o aywva, yta arro/ioz~ arro auTOu, rrou Vt(Dl:lOU~ KOvrU 

~a, Kilt arroKn']crou~E GT]~acria yta aurou,. 

o aywva, yw va mtTUZOu~ ~ta UIjIT]A~ urromaGT] crE 

G;(EGT] ~E uMou, avl:lpwrrou,' T] Eml:lu~(a yta KUPO, Kilt 

~YUAT] urrOAT]IjIT]. 

H Eml:lu~(a auroEKrrA~pOlGT], ~EcrOl 'tT]S mirE1l~T], rOlV 

OcrOlV ~rropou~ yta ZUpT] TOU WUTOU ~a,-'H 

rrpay~aTOrroiT]GT] oAffiv OcrOlV EZEt 'tT] /iuvaro'tT]ra' 

(Maslow). 

.o Maslow urroGTTjpU;E on 01 avuYKE, G;(T]~atisouv ~ta tEpapzia arro 'tT]v urroljlT] on, orav /iEV 

EZEt tKaVorrOlT]l:lE( aKO~T] Ka~(a avuYKT], 0 uvtlpOlrro, EcrnusEt n, rrpocrrrul:lEl£, TOU crn, 

cpUcrLO:\.oytKE, aVUYKE, TOU. Drav amE, Ot aVUYKE, tKaVorrOlT]l:louv, urrEptcrz60uv 01 avuYKE, 

acrcpuAEW, Kilt arrOTEAouv GT]~avnKo Kal:loptcrnKo rrapuyovra 'tT], cru~rrEptcpopU,. Drav 

tKaVorrOlT]l:louv Kat aurE" arroKTu GT]~ama T] avuYKT] 'tT], arro/iom, - Kilt OUTOl Kal:lE~~, ~Ezpt 

TT]V KOPUcp~ TT], tEpapz(a,. 

IIapo:\.o rrou T] rrErro((lT]GT] TOU Maslow, on Eva crUVOAO avayKwv arroKTu GT]~acria ~ETU 'tT]v 

rrA~pT] tKaVorro(T]GT] TOlV avayKwv za~T]A6TEpT], TU~T]" EZEt urrocrTd KPtn~, aun'] T] l:lEOlp(a 

EZEt crZEGT] Kilt ~ 'tT]V rrapll1dVllGT] mv rrOlAT]TWv. J1pWTOV, TOviSEt TO GT]~(o rrou (crOl, dvllt 

rrpocpavE" on ~ta avuYKT] rrou tKaVorrOl~l:lT]KE /iEV arrOTEAE( K(VT]rpo cru~rrEptcpopU,. 'ETat, Eva, 

rrOlAT]n'], rrou ~/iT] rra(pvEt a~Olp~ rraparruvOl arro Errap~ ~rropd va ~T]v rrapll1Clvdrat ~ 

ulli, rrpocrl:lETE, a~OlpE,. f.EUTEpoV, T] l:lEOlp(a urrovoE( on auro rrou ~rropd va AEtTOUpy~crEt 

Ol, K(VIlrpo yta Evav rrOlAT]n'] ~rropd va ~T]v dvllt arroTEAEcr~anKo yta KurrOlov uMo, Auro 

rrpOKUJrTEt arro TT]V ml:lavo'tT]ra KUl:lE rrOlAT]n'], va EZEt /ilacpopEnKOlJ, cruv/iuacr~oU, avayKwv. 

Dav(d Jobber-Geoff Lancaster, OpyaVCDGT] Kill tHoh<T]GT] IICDAiIcrECDv, 2005, ".450-451 l 
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H anm£A£CJJ.lanKJj napmciVllCJll ElVat anO~EA£CJJ.la J.lla~ £naKptpOu~ aSlOA.&Y11CJll~ ~wv avaYKrov 

mu Ku8£ nwA.11nl nou ppiCJK£mt KU~W ano ~V £non~Ela mu J.lUva~!;£p. H KUpiapX11 avuYKll 

EVO~ nwA.11nl J.lnopEl va ElVat 0 Ka811(JUxaCJJ.lO~ Kat 11 011J.llOupyta aumn£7[ot811CJll~' au~o 

A.Ol7l0V J.lnopEl va XP11CJlJ.l0nOl118El yta ~v napaKtVllCJ11 ~ou. fta Evav ullo, nou EX£t J.lEYUA.11 

avuYK11 ano £K~iJ.l11CJll allli EX£t npOpA.11J.la CJx£nKU J.lE m pu8J.lo £pyaCJia~ mu, 0 01£U8uvnl~ 

nwA.~CJ£wv J.lnopEl va ~ov napaKt~CJ£t J.lE m va napouCJluCJ£t ~ CJx£nKU KaKJj anOOoCJll mu 

<rn~ nwA.~CJ£~ CJmu~ (JUvaOENpOU~~ou CJ£ J.lta crUCJK£IjI11 nwA.~CJ£wv. 

o Herzberg 

H 6tropta ~ou lit1tMlu 1tapuyov~a mu Herzberg otaKpiv£t napuyo~£~ nou J.lnopouv va
 

npOKaA.ECJouv oUCJapECJK£la allli OEV J.lnopouv va napaKt~CJouV (napuyov~£~ uyt£t~~) Kat
 

napuyo~£~ nou J.lnopouv va npOKaA.ECJouv 8£nKJj napaKtVllCJll. Lmu~ napuyov~£~ uy[£tV~~
 

n£ptA.aJ.lPUvov~at 01 <pUCJlKE~ (JUV8~K£~ £pyaCJia~, 11 aCJ<puA£ta, 0 J.ltCJ80~, Km 01 OtanpoCJW7llKE~
 

crxECJ£I~. Dnw~ unoCJnlpts£ 0 Herzberg, 11 <JUYKEv~pwCJll ~11~ npoCJox~~ T(j)V <r~£A£Xrov CJ£
 

aumu~ mu~ napuyov~£~ 8a 00l1~CJ£t ~v napaKtVllCJll CJ£ Eva '8£wP11nKo J.l110Ev', allu O£ Sa
 

npOKaA.ECJ£t 8£nKJj napaKiVllCJll. fla va (JUJ.lPd au~o, 11 npoCJox~ Sa npEn£1 va CJ~pa<pd mou~
 

npaYJ.lanKOU~ napuyov~£~ napaKiVllCJll~. Aumt n£ptA.aJ.lpuvouv ~ <pUCJll ~~ iOta~ ~~
 

£pyacria~, nou OtV£t CJ~o UmJ.lo ~ ouva~o~Ta vu CJllJ.lEtroCJ£t Eva X£tpomuCJ~o £nin:uyJ.lu, ~v
 

avayvroptCJll mu £7[t~£uYJ.lam~, ~v wSuVll nou £mO£tKVU£t m umJ.lo, Kat m J.lEy£So~ mu
 

EVOtu<pEpovm~yta ~v iOla ~v £pyucria.
 

H S£roP11CJll mu J.ltCJSou w~ nupuyovTa uy[£t~~ napu w~ J!E<rou nupuKiVllCJll~ £7llKPi811K£ ano
 

mu~ OtWSUV~E~ nwA.~CJ£wv, ~wv onotwv 11 ndpa mu~ OOllYouCJ£ vu mCJ~£uouv on 11 npoJ.l~S£ta
 

nou KaTapUA.A£Tat CJmu~ nWA.11~E~ mu~ £ivat Eva tcrxupo KiVll~PO CJ~l1v npuS11.
 

a Herzberg UlOSE~l1CJ£ CJ£ Evu pa8J.lo ~l1V unoljl11 mu~, unoCJ~l1pi!;onu~ on 01 uljl11A.6~£P£~
 

aJ.lOlpE~ uno ~11 J.l£YUA.UT£P11 np0J.li)S£ta ~~uv Eva J.lECJO nupaKtv11CJ11~ A.6yw ~ou on au~~
 

~TaV J.lta au~OJ.lu~l1 avuyvroptCJ11 ~wv £ntTUXtrov CJTt~ nwA.i)CJ£t~.
 

a nwA.11~~~ dvat ~ux£po~, £n£to~ 11 £m~uXta mu dvat UJ.l£CJu opu~~ ano Tt~ uljl11A.O~£P£~
 

nwA.~CJ£t~ (£K~O~ uno ~ou~ n£ptoo£uov~£~ nwA.11~E~ nou O£V nuipvouv nupayy£A.i£~, n.x. CJTa
 

<pUPJ.lUK£UTtKU npo\ovTa, Tt~ J.lntp£~, Kat CJTt~ nwA.~CJ£t~ npo~ aUTou~ nou KaSOpt!;ouv npo


Otuypa<pE~). QCJToCJo, 0 puSJ.lO~ ~11~ £uSuV11~ nou £nwJ.li!;ov~at 01 nWA.11~E~ OtU<pEPOUV
 

CJ11J.lavTtKu. at £UKatpt£~ UVUS£CJ11~ J.l£yUA.U~£pOU pu8J.lou £uSuV11~ (Kat upa napuKtv11CJ11~)
 

CJmu~ nWA.11~E~ n£ptA.uJ.lPUVOUV ~l1v apJ.lOOtO~l1Ta XOP~Y11CJ11~ ntCJ~wCJ11~ (J.lEXpt Eva
 

optCJJ.lEVO OplO), ~11 OtaKpmK~ £UXEp£tU XOP~Y11CJ11~ £Kn~roCJ£wv, Kat ~11V £u8uv11
 

KUSOptCJJ.lou ~11~ (JUXV6T11Ta~ ~wv £7[u<prov. Ta uno~£MCJJ.luTa £vo~ n£tpuJ.lam~ J.l£ J.lta
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crullrr£pupopu TWV rrWATJTWV TOU. L\lurrl<JTw<J£ on urrllPX£ KurrolU <JXE<JTJ. 01 0IlUO£<; 

rrWATJTWV Il£ U'l'TJAll urrOoo<JTj EXOUV cruv1l8w<; 01£u8uVTE<; rrou ~ul;ouv U'l'TJAOU<; <JTOXOU<; 

urrOoo<JTj<; Kat Y1U TOV £aUTO TOU<;. 

Errl<JTj<;, 01£P£UVTJ<J£ n<; 1l£8ooou<; rrou 01 01£u8uVTE<; rrwAll<J£WV XPTJ<J11l0rrOlOUV KUTU TTJ 

ol£~aYWYll <JU<JKE'l'£WV rrwAll<J£WV. LUyKpiSTJKaV ODO £VUAAUKnKU <JnA (O£lT£ TTJV E1KOVU 

3.2.). 01 01w8uVTE<; rrwAll<J£WV rrou XPTJ<J1I.1OrrOlOu<Juv TTJV ollaolKll 1l£8000 <In<; crucrKE'l'£l<; 

rrwAll<J£wv £v8uppuvuv TTJV 0lluoa TOU<; 0Xl IlOVO VU crul;TJTU£1 Tn rrpo~AllllUTn rrwAll<J£wv 

rrou £lXUV UVUKU'l'£l <JTO XWpo TOU<;, UAAU Kat VU llu8uiv£1 ° tvu<; arro TOV UAAO. 

01 01w8uVTE<; rrou llovorrWAOU<JUV TTJ crU<JK£'l'TJ urr08uppuvuv TTJV £rrlK01vwvlU ll£Ta~u TWV 

rrWATJTWV Kat TTJ XPTJ<JlIl0rrOlOU<JUV W<; WKatplU Y1U vu TaU<; '010U~OUV' £K£lVOl rrupu VU 

rrpoKUAE<JOUV <Jul;llTTJ<JTJ. L\lUrrl<JTw8TJK£ on 01 0IlUO£<; rrwAll<J£wv Il£ n<; rr£pl<J<JOT£P£<; 

rrwAll<J£1<; £lXUV IllU l<JXUPll TU<JTJ vu XPTJ<JlIl0rr01oUV TTJV 0IlU01KllIlE8000. 

.dlcu9UVll)( JTwA1acwv 

.. .. .. .. .. 
O~ab,,~ ~t8oOO<; MOVonWAIOIl;~ . 

(tnJKOlVlllVIa lJ[ro~u (tMlXlCrnl (1'TIII:OIVW\lla
TTWA'1 TWV ) IJEla~u TTWA'1T!iW) 

E1Kova 3.2. Mt80001 ou;~aYffiY'i<; crumctl\lEffiV rrffiAll<JEffiv3 

[1' aUTO TO lpatVOIl£VO Ilrropouv vu 01UTUrrw80uv rroAAE<; £PIlTJV£l£<;. 0PWTOV, £lVat 1t18avo 

EVU rrpo13ATJIlU rrou avnll£Twrrll;£l Eva<; rrwATJTll<; vu EX£1 UVnll£Tffi1t1<JT£l rrpoTJyoullEVW<; urro 

EVUV UAAO rrou I<JW<; 13PllK£ Tporro VU TO ~£rr£pU<J£l' Y1U rrupUO£1YIlU, IllU EVOXATJnKll 

aVTlppTJ<JTJ <JE EVUV rrwATJTlll.l1tOp£l VU uvnll£Twrrl<JTTJK£ Il£ £1t1TUXla urro KurrolOV UAAO. H 

0IlU01Kll IlE8000<; 01£u8uv<JTj<; IllU crU<JK£'l'TJ<; rrwAll<J£WV £v8UppUVEl TTJV £rrIAU<JTj rrpo

13ATJIlUTWV Kat TTJV £1t1K01VWVIU. L\£UTEpOV, TO rrlO UV01XTO <JTtA crU<JK£'l'TJ<; OIV£1 TTJ OUVUTO

TTJTn <JTO 01£u8uVTllrrWAll<J£WV VU KUTnAU13£l KUAUT£pU n<; UVUYK£<; Kat Tn rrpo13AllllUTn 

TWV rrwATJTWV. TEAO<;, TJ 0lluomlIlE8000<; rrpOUY£1 TO ul<J8TJIlU TTJ<; alpo<Jlw<JTj<; <JTTJV 0lluoa, 

E1t£1011 KaAA1£pYEl EVU 1tV£UIlU cruv£pya<Jiu<;. 

H EPWVU rrou 01£~llYUY£ 0 Likert rrpOTElV£l Aomov on, Y1U TTJV l<JXUp1'] rrapuKivTJ<JTJ TOU 

rrp0<JW1t1KOU rrwA1']<J£wV, 0 01w8uVTll<; Tau<; rrpErrEl vu EX£l U'l'TJAOU<; <JTOXOU<; urrooo<JTJ<; Kat 

VU £v8UppUV£1 TTJV UVUAU<JTJ Kat TTJ crul;llTTJ<JTJ TTJ<; urrooo<JTJ<; TWV rrWATJTWV Kat TWV rrpo

3 David Jobber-Geoff Lancaster. OpyUVffi<J'l Kat CHoiKTj<J'l IlwA1']<J£ffiv, 2005, <J,454 
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3.1.4.To 1l0VTt).O llupuKiVlJG1J~ nov lIroJ.lJTIDV Trov Churchill, Ford, Walker 

a Churchill ~a1;t fiE aMou~ UV£nTIJ~E £Va ~OVT£J.o napaKtV!lcrrl~ TOlV nOlA'lTWV nOu EVcrOl


liaTOlcrE ~EptK£~ ano n~ to£E~ TOlV Herzberg Kat Vroom (OdTE T'lV EtKOVa 4.3.). LUlilpOlva
 

liE aUTO, ocro UI\I'lAOTEp'l dVUl '1 napaKiv'lcr'l TOU nOlA'lT~, TOcrO IiEyaAuTEP'l fla dvat '1
 

npocrnaflEw nOu fla KaTa~aMEt, npaYlia nou oO'lyd aE UI\I'lAOTEP'l anOOoGTJ. AUT~ '1 ~EA


nOl~£V'l anooocr'l fla £XEt Ol~ anoT£AEcr~a UI\I'lAOTEPE~ anooox£~ nOU fla lp£pouv IiEyaAuTE


P'l tKavOnOt'lcr'l ano T'lV Epyacrta.
 

a K1JKAO~ OAOKA'lPWVETat ano T'lV au~'l~£v'l tKaVOnOt'lcr'l nou npOKaAd aKo~a
 

UI\I'lAOTEP'lnapaKtv'lcr'l.
 

at cruv£nEtE~ auTOU TOU ~OVT£AOU yw TOU~ OtEufluVT£~ nOlAi]crEOlV dVUl ot E~i]~:
 

I ea np£nEt va ndcrouv TOU~ nOlA'lT£~ TOU~ on fla nETuxouv nEptcrcroTEPE~ nOlAi]crEt~ av
 

Epya1;ovTat ntO crKA'lpa i] av EKnUloEuTOuV va Epya1;ovTUl 'ntO £~u1tVa' (n.x. ntO ano


oonKo~ npoypali~ancrlio~EntcrK£I\I£OlV, aVanTU~'l OE~tOTi]TOlV nOlAi]crEOlV).
 

2 ea np£n£t va nEicrouv TOU~ nOlA'lT£~ on Ot aliot~£~ ym T'lV KaAUTEP'l anooocr'l a~t1;ouv
 

T'lV Ent1tMov npocrnaflEta. AUTo cr'l~atVEt on 0 OtEufluVTi]~ nOlAi]cr£OlV np£nEt va MVEt
 

aliot~£~ nOU va EKTtIiWVTat Kat va npocrnafld va npo~aAAEt T'lV a~ta TOU~ crTOU~ nOl


A'lT£~. na napaOEty~a, £va~ OtEUfluVTi]~ nOlAi]crEOlV ~nopd va OWcrEt a~ta crE tva ~pa~do
 

oWKonwv ~E TO va O'lAwcrEt noao Olpata n£pacrE 0 iOlO~ OTaV ni]yE EKE!.
 

at EPEUV'lT£~ OtanicrTOlcrav Elticr'l~ on '1 a~ia TOlV a~Ot~WV Ot£lpEPE avaAoya liE TOV Tuno
 

TaU nOlA'lTi]. at IiEYaAUTEP'l~ 'lAtKia~ nOlA'lT£~, nou dxav nlO nOAU~EAd~ otKOY£VEtE~, E


Kn~oucrav nEptcrcroTEPo n~ OtKOVOlitK£~ anooox£~. at VEOTEpot Kat nlO ~OPlpOlIi£Vot nOlA'l


T£~ X(j)Pt~ i] ~E OAtYO~EA~ OtKoy£VEta dXav T'lV Tacr'l va EKnliOUv nEptcrcroTEPO n~ UI\I'lAO


TEpOU Eltt1t£OOU aliot~£~ (avayvwptcr'l, GUlinaflElU, crE~acr~o~, aicrfl'lcr'l T'l~ ElttTUxia~).
 

TIapllldVllOTl --------- .... Ilpomtti6uu ---------- ..... AxOOocrr, -------- .... A~Ol~&<; ---------- ... It.:CtVo1toi'lOT]
 

EtKOVII 3.3. ITapaKiVTJcrll1tWA'lTWV4
 

3.2.H lIupuKiVlJlflJ IfTlJV llpaSlJ 

4 David Jobber-Geoff Lancaster, OPYUvWGTJ Kfll ~totlCT]GTJ ITwAljcrEWV, 2005, cr.455 
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BPETllviru;, i;ijTT]crE arro ol£u6uvrE<; rrwAijcrEU)V va I£paPxr1crouy OlCtW rrapuyovrE<; (EKto<; arro to 

I-ltcrllo, m; tKtaKtE<; aI-lOl~E<;, ij TI<; rrpollijSEI£<;) rrou Sa Illtopovcrav va EiVat arrotUEcrllaTIKoi O"TT]v 

rrapmciVT]O"ll TWV rrWAT]tWV ym ~EA.tiwO"ll TT]<; O"UVT]Stcri1EVT]<; arrOOoO"ll<; loU<;. Ta arrotilicrf.lUTll 

amij<; TT]<; EpEUVru; rrapoumQi;ovrat O"TT]V EtKOVa 3.4. 

R EtKOVa 3.4 ES'lYEl TT] O"lll-lacria TT]<; crxEO"ll<; f.lETllSU lOU 01EU6uvri] Kat lOU rrWAT]nl O"TT]V 

rrapmciVT]O"ll. Ot at0l-ltKE<; O"UO"KE'I'&<; aVUf.lEcra crtO olru6uvri] Kat loV rrWAT]nl SEWpijST]KE OTI ijTllV 

Ot mo arrOtUEcrllaTIKE<; arro loU<; OlCtW rrapuyoVtE<; rrou ESEtUO"TT]KUV. Ot OtayWvtcrl-l0i rrWAijcrEwv 

KatEA.a~UV Iloh; TT]V D.."l SEO"ll, av Kat Ilta mo AEltt0f.lEpij<; aVUAuO"ll TWV arravnjcr£wv arrOKMU'l'E 

on aUttj I] I-lop<pij rrapmciVT]O"ll<; IEpapxr1ST]Kf. rrpWTT] UVUf.lEcra am; ETllljJEU;<; KatuvaAwTIKWV 

ayaSwv rrou arrUvrT]cruv crto £pWTT]llalOAOyLO. 

ATO~..11l(.tc;; aua';E4J£IC; ~E TO 15IEu9u....n·l Via
 
aU~"'TF1aF1 Tile; crroOloopo~ioc;:,
 

TTpo~"rUJclTwv Trrc; Epyaaiac;, ""An.
 

o 15IEU9uvrf}c; TTwAr'}OEWV auvoi5EuEI 
TOKTlK6 TOV lTwA'1Tr'J aTlC; ETTOcptc;
 

TOU ~E TTEA6TEC).
 

Af,IOKpaTIKO aUOTrUJO TTpoaywywv
 
KOI 0XI avdAoya lJE 1'1 alar) TTQU XIlP£UEI.
 

I:U~~ETOXr'} mov l(a90plcr~6 TWV
 

moxwv TTwAr'/OEWV
 

IUOKt4JE1C; KOI auvlliplO rrw'\r')OEWV 

MEVOAUT£PO aUTOKivl)TO 
Via UI."H1A6TEPO T~lpo TTwAr')OEWV 

CI>O~oc; orr6Auo'1c) KOf ovEpviac; .1 

, '. ',d 

I I I I I 1 I 
5 10 15 20 25 30 35 

% TWV orravrr')oEwv 

EtKOVa 3.4. IIapliyovm; rrapaKiVTJ01l<; rrWAT]tWV' 

Ot EpEUVE<; nDV Shipley Kat Kiely mSw<; Kat TWV Coulaux Kat Jobber acrxoAijS'1KUV f.lE rou<; 

rrapuyovtE<; rrou rrapaKtvoucruv rou<; rrwAT]tE<; ~tOl-lI]XavtlCWV Kat lCatUVaAwTIKWV ayaSwv. Kat am; 

OVO EPEUV£<;, I] tKaYorroiT]O"ll rou rrwAT]nl arro TT]V KaAij EKrEAEO"ll TT]<; Epyacria<; lOU IEpapxijSI]KE 

w<; 0 lCUptOtEPO<; rrapuyovta<; rrapaKiVT]O"ll<;. R f.rrltEUST] tWV m:oxwv Kat I] avayvwptO"ll TT]<; 

rrpocrrruSuw; KaTlltUx8T]lCUV 'I"lAa O"TT] cr£ljJa, arro rou<; rrWAT]tE<; tOcro trDV KatUVaAwtlKWV ocro 

5 David Jobber-Geoff Lancaster,OpyrrvwO"ll Kat L'.toi"TJ01l IIwAijoEwv,2005, 0.456 
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Kat tWV PlO~T]XlIVtKffiv aya8ffiv. nmooo, fl£YaAT] litacpopu 1UlpatTjpi)9'1K£ mov 1UlpUyovta 

IKavoltOiT]OT] tWV avaYKffiv toU 1t£A.citTj', ~£ tou<; PWflT]XIlVtKOV<; nWAT]t&; va tOY KatatUOOouv OtT] 

Ii£IJt£pT] 8£0T] £vffi yta tou<; auvali£Mpou<; tou<; tWV KatavaAwTIKffiv uya8ffiv va naipv£t flOAl<; tTjv 

£KtT] 8£0T]. H liurq>opu toU £iliou<; tWV 1tEAatffiv tWV PlOflT]XlIVtKffiv Kat tWV KatavaAwTIKffiv 

npo"iovtwV £~T]y£i law<; tTjv U7tOKA101], ~£ tou<; nWAT]t£<; PlOflT]XlIVtKtDv npo"i6vtWv va nwAoUv 

1tEptooOt£pa t£XVlKU npo"i6vtU O£ n£AUt£<; fl£ lttO aUv8£t£<; avUYK£<; (1i£1t£ toy ITivaKll 3.1.). 

M£P1KOi uno aDlou<; tou<; napuyovt£<;, flal;i fl£ tU O1KOVOfltKU K1VT]tpa, 8a ~toAoYTJ8oUv tffipa 

O£ OX£OT] fl£ n<; liuvat6tT]t£<; tou<; va nupuKlvoUv. 

3.3. OIKOVOfllKU KlVT]TPU 

Ot n£ptooot£p£<; £tatp£i£<;, av£~UPTf1ta ano to av nwAouv KatavaAwTIKU i] pLO~·T]xaVlKu 

aya8u, nAT]pffivouv npofli)8£l£<; i] mun£<; UflO1P&; mou<; nWAT]t£<; lOU<;. H lttO 0UVT]810fl£VTJ 

floPq>i] nAT]pwfli)<; £iVlll £va<; auvliuaoflo<; flla90U Klll npofli)8£la<;, 0 onoio<; ~UOq>aAU;£l 

£ni1t£lio uOq>UAtta<; auv £Va K1VT]tpO Yla fl£YaAUt£p£<; u~Otp£<; O£ 1tEpimwOT] Ul\fllAOt£pWV 

nwAi)o£wV. Ynupxouv OflW<; n£pl7ttffio£l<; an<; onoiE<; 01 nWAT]t£<; afl£ipoVtal floVO fl£ 

npo~i)8£ur, O1tOt£ Ot unoIioX£<; tou<; £~aPTffivtlll anOKAtlanKU ano n<; £ltttux1£<; tOu<;. 
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I 

21 

niVllKll<; 3.2. IIllpitYOVTE~ ltllpll1ciVllcrT\~ ltOlA.'lTWV GE llYOpt~ PlOfl'lXllV1KWV Klll 

KUTUVaAroTlKl:OV uyuBwv6 

KaTavaJ.ronKll 

MtTpw. 

BlOJiTJXID'lKU 

nlipaKOTaTu;'1* MtTpw KUTo.Ta~"n""" 
1lOliJ \O'lIlP'1UJIVP'i *UJIVP'i 
UJIVP'i 

!KuvonolllcrTl rou m:ilAtJ1:~ u1t6 tTIv KllAtl 00'l)4U1 nOll 

24 175 75 1
Kavel 

h:UV01tOlTl0rt nov avuYKwv lOU n:r.NlrrI 51 39 2 36 46 6 

Em~ rON o:r6xmv 1[ffiATtOl:WV 46 58 2 

AVUyvWplOll t11~ 1tpoo1tl18EIW; 

35 3 35 

36 43 3 50 37 4 

AU~T](Jll TCOY mSavorrrrwv 1tiXXlYo:rrl~ 3189 29 5 58 3 

Bti.:riwOll tOU rpemol) /;,wiJr; 34 35 6 42 33 6 

KciAu'lfll OKcryCVElUKWV £U9uWllV 40 22 44 25 8 

Aoo1C'tTlOTlnqnoaOreprov XPTII·uhl))V 

6 

4638 22 8 33 5 

IKaV07tOillCIT\ 1tpO<Joomv TOl) 

l)1£Ut1uvnl1tWATtcrWV 

24 32 9 29 35 9 

Aoo1CTTJOll 7tF.plaaOr£prov XPTJ~tlOV 
38 8 46 5 

22 33 

24 32 29 35I'-~'~'-""""'_~ 9 

YltUPZOUV apKETt~ ltapaMuyt~ TaU mJcrnH!UTO~ TroV ltPOfi'lSWbv, KUSE fila altO TIS 01t0i£~ 

&';ap1uTUl uno TO altOTilicrfia TOlV ltapaKUTOl altOlpucrEOlV:' 

Til PU"'l urrOAaytcrfiaU TIj~ ltPOfi~SEUU;, It.x· Ta tcrooa aM TI~ ltOlA.~crru:; ~ Ta KtpO'l. 

2 To ltocromo TIj~ ltPOfi~SE1~, It.X. tva maSEpOltocromo ml TOlV mJVOAIKWV ltOlA.~crEOlV 

~ olmpOpETIKO ylU olUtpopaltpOlovTU. 

3 H mpET'lpia yta TljV ltPOfi~SEl(l, It.x. altO T'lV ltpWTljltWA.l1"'l ~ alto KUltOlO ltpOKaSOp1crflEvo 

UIjIO~ ltOlA.~crEOlV. 

'Eva crUcrTljfia ltPOfi~S£l~ filtOPEI, EltOflEvOl~, Va altOTEA.£hUl alto tva mJYKEKPlflEvO ltocromo, 

6 David Jobber-Geoff Lancaster, OpyitvOlO"'l Klll tllOIKTjcrT\ IIOlA.~O"EOlv, 2005, 0".457-458 
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11.X. 1,5% TWV O1JVOlctKWV f.O'OOrov amJ ru; 1tffilci]G£l<; Ku8£ 1tffi1c1]TT] i] tva 1toGomo, 1t.X. 5% TffiV 

£O'OOffiV a1to ru; 1tffi1ci]G£t<; 1tOU u1t£p~aivouv tva 1tOOOnKO Opto. M£ptK€<; £Tatp£ID; ,.mop£i va 

€XOUV OtalIoP<PWG£t 1tt0 1tolcu1tIcoKa O1JcrTT]liUTa 1tPOlI1]8£lWV, ma o1toia Ku8£ 1tPOtOV €l£t 

Ota<p0p£TIKO u\j1o<; 1tpolIi]8ua<;. MeyMuT£P1] 1tpolIi]8£ta 1I1tOp£i va KaTa~6M£Tat yta £[01] l!£ 

u\j11jW£po K€POO<; Kat yta G£tp€<; 1tPOtOvrffiV 1tOU 1] 1tWIc1]O'lj TOU<; 8£ffipdTat 1tt0 OUO'KOIc1], i] yta 

1tpOtovra 1tOU U1t<lpxOUV G£ l!"Y6.Ico a1t08€lIaTa. LUV£1tW<;, TO crUO'T1jlIa 1tPOlI1]8£lWV 1I1tOp£i va 

XP1]O't1I01t0t1]8d OX! ll6vo yta va K£VTpiG£t T1j ll"YMUT£p1j1tpoO'7t<i8£ta y£VtKU, MIc6. Kat yta va 

mp€\j1£t T1jV £V€py£ta TffiV 1tffilc1]TWV G£ £K£iva Ta 1tPOtOVTa 1tOll 1] £Tatp£ia 8€1c£t 1t£ptGGOT£pO 

va 1tOUIci]G£l. 

H 1tpOlIi]8£ta 1I1tOpd va ~01]8<i£t O'T1jV 1tapmQV1jO'lj mv 1tffilc1]TWV, l!£ T1jV 1tapoxTJ lIta<; 

Ul!£O'lj<; alIOl~i]<; yta T1jV £1tt1tIcWV 1tpOO1tu8£ta Kat l!£ T1jV avayvwptO'lj yta Ta £ltt~Ta 

(Herzberg). 

fla va 8£ffip£iTat tva<; cnoxo<; 1troi.1\IJ£rov i] tvu<; 1tOIJOTlKO<; cnoxo<; a1tOT£Ic£GlIanKo<; O'T1jv 

1tapmdV1jO'lj £VO<; 1tffi1c1]TT], 1tprn£1 va 8£ffip£iTat oiKato<; Kat £lttT£t\~tlIOS MIc6. va a1tOT£i.£i Kat 

1tPOKlc1]O'lj yta TOV 1tffilc1]TT]. E1t£tOi] 0 1tffi1c1]TT]<; 8a 1tP€1t£t va 8£ffipd TO moxo OiKato, £iVat O1JVJj8ffi<; 

IcoytKO va O1JlIl!£T€X£t GTOV Ka80ptGliO TOU. QGTOGO, 0 Ka80ptGlIO<; TffiV 1tOGOTtKWV O'T0XffiV 

a1toT£Ic£i T£lctKU £ll8uv1] TOU Ol£u8llVTT] 1rffilci]G£ffiV, 0 01roio<; 1t£ptopi~£Tat ava1tO<p£UKTa a1rO 

TOU<; GllVOlctKOU<; GTOXOU<; T1]<; £Tatp£ia<;. Av £1ttOtWKETat Ot 1tffilc!\G£t<; va aU~1]80uv KaTu 

10%, TOT£ Ot 1toGOTtKoi GTOXOt TffiV 1tffilc1]Twv 1tP€1r£t va £ivat avulcoyol. ea ll1tUP~OUV 

aG<palcw<; OWKlllIUVG£t<; YUPffi a1ro aUTov TO lI€GO opo, £1t£to!\ 0 ot£ll8uVT!\<; 1tffilci]G£ffiV 

YVffipi~£t TOV Ku8£ 1tffilc1]T!\ Kat T1]V £lI1rOPtK!\ OpaGT1]ptOT1]TU G£ Ku8£ 1t£pt<p€p£ta' yta 

1tapUO£tYlIa, 1] a1twlc£ta £VO<; G1]lIaVTtKOU 1r£IcUT1] G£ Jita 1r£pt<p€p£ta lI1top£i va 

aVTtKaT01tTpi~£Tat1I£ tva lI£tffilI€VO 1tOGOTtKO GTOXO. H £1riT£U~1] £vo<; GTOXOll 1rffilc!\G£ffiV 

o01]y£i GUV!\8ffi<; G£ KU1tOla<; 1I0P<Pi]<; 1tPOG8£T1] alIOt~!\ yta TOV 1tffilc1]T!\. 

Ot GUGK€\j1£t<; allT€<; 8£ffipOllVTUt a1to TOU<; Ot£U8UVT€<; 1rffilc!\G£ffiV ffi<; G1]lIavTtKO £pyalc£io 

1tapaKiv1]G1]<; TffiV 0lIuOffiV 1tffilc!\G£ffiv. Ot Ot£U8UVT€<; €XOUV T1]V £\lKatpia va O1JvavTT]Gouv 

TOU<; mOIc1]T€<; TOU<; GT1]V €opa TffiV T£Ic£uTUlffiv, GTa K£VTptK<l ypa<p£ia, Kat G£ GUGK€\j1£t<; 

Kat GllV€Opta 1tffilc!\G£(OV. Ot O1JGK€\j1£t<; a1tOT£IcOUV £\lKatpi£<; yta T1] ~£IcTiffiG1] T1]<; 1rapaKl

v1]O'lj<;. 
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ilpoltov, oivouv OTO Ot£ueUvr~ ll(j)A~O£(j)V rTj ouvarorTjra va KaraAuJ3£t rTjv llpOO(j)Jrt

KorTjra, rtl; aVUYK£<;, Kat ra llpoJ3A~Jlara KUe£ ll(j)ATjr~. 0 Ot£Ueuvr~<; Jl1l0pEi KaroJrtV va 

KaraAuJ3£t KaAUr£pa n llapaKtvEi Kat n a1l0rp£1l£t KUe£ ll(j)ATjr~, Kat va aVra1l0KpteEi Jl£ 

rpollo 1l0U va AaJlJ3uV£t uno'l'Tj n<; aVUYK£<;, ra npoJ3A~Jlara, Kat rTjv llPOO(j)JrtKorTjra TOU 

n(j)ATjr~. Mta Jl£A£tT] r(j)V Jobber Kat Lee £O£t~£ ro J3aeJlO OTOV olloio at avnA~'l'£l<; rTj<; 

Ot£ueUVOTj<; Kat rou npoO(j)JrtKOU n(j)A~O£(j)V all£Vavn ara KivTjrpa Kat ra avnKivTjrpa 

Jl1l0pOUV va OtaqJ£pouv Jl£ra~u TOD<;. Ep£uvTjoav n<; aVnA~'l'£t<; yta TO n napaKtvEi Kat n 

anoeappuV£t, p(j)r(Dvra<; £Va oEiYJla n(j)ATjrWV aOqJaAwrTjp(j)v auJlJ3oAai(j)v ~(j)~<; Kat OI£U

euvrwv ll(j)A~O£(j)V. H ElKova 3.5 llapou(Jlu~£t auvOmtKU ra anOr£A£oJlara. 

I -----+-IK_i\''l_TVU__----tI_AVTl_Kl'''l_TVU__I----1 
I ~lIly(j)vtal.lOiJBpupda E1t01ffiKE.; OXtO£lC; 

Ol ou:u9uV1:£<; 1[WATlO£WV oivouv 

j.n:yul..;ot£PTJ cU;lU m:. mrtOUC; TaUe; 

xa.p6:yovm; 

Kivrrrpa XOll ~acri~ovrm 

mav 0PlOIlO OTOXUN 

Ot 1tWAl1tEc; EKnjlO1.'W 

ltEpu:HJOn:po aUtOllC; roue; 

1tupa:yoyw; 

Ilp6oB£nx; ltupox&; 

H Ot£ueUVoTj n(j)A~o£(j)V llior£u£ on at olaY(j)vtoJloi, ra J3paJ3Eia, Kat ra KivTjrpa 

nou J3aoi~ovrav OTOV KaeOpWJlo oroX(j)v napaKtVouoav rou<; n(j)ATjrE<; nOAu ll£pwoor£po 

ano on niormav at iotot at n(j)ATjr£<;. Ano rTjv UAATj llAmpU, at n(j)ATjr£<; £otvav on<; 

npooe£r£<; napox£<; Jl£yaAUr£pTj a~ia allo rTj Ot£UeuvoTj n(j)A~o£(j)V. AUu at aVnA~'I'£l<; 

TOU<; Ot£qJ£pav Kat OOOV aqJopu ra avrtlciVTjrpa. H OWSuv<IT( ll(j)A~O£(j)V mor£u£ on at £nOltrtK£<; 

OXEO£tJ; Kat ra npoO(j)ffiKU npoJ3A~Jlara anoeuppuvav rou<; n(j)ATjti<; nOAD Jt£ptoaor£po allo on 

mor£uav at n(j)ATjri<;, £vw 01 Jt(j)ATjri<; mor£uav on Tj £llit'l'Tj npoaY(j)~<;, Tj Ellit'l'Tj aOqJM£ta<;, 

Kat at noill<; wp£<; £pyaoia<; ~rav ltTJy£<; avnKt~rp(j)v O£ Jl£YaAur£po J3aeJlo ano 000 mor£u£ Tj 

OWSuv<IT( n(j)A~O£(j)V. TEwt£<; llapavo~o£tJ; Jl1tOPOUV va OOTjyr100UV O£ U<JKoJt£<; npo=ue£t£<; rou 

Jluvar~Jl£Vr yta tT]v £mvOTj<IT( JlovrEA.<DV napmciv'1<IT(<; Kat npoypaJlJlur(j)v aJlOlJ3wv 1l0U O£V ra 

7 David Jobber-Geoff Lancaster, OpyavOl<IT( Kat L'noiKT]<IT( TIOlAt10EOlV, 2005, 0.459 
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EKnJlOUv ot rrWATJT£<;. H ADm] civllt ot TUICTlK£<; mUll'£<; ~ TOllS rrwATJTES rrpOKetflEvOll va yiVOllV 

KaTuvoTJTu TU O1.lani~aTU ai;tO.lV TOllS, waTe aUTO rrou ea rrpOTeiVet TJ OLOiKTJaTJ va eiVllt 

arrOTcAcaJlOnKo crTTJV aU~TJaTJ TTJS rrapmdVTJaTJS TWV rrOlATJTwv. tJ.ruTepOV. ot O1.lcrKE'I'ctS crTTJV 

rreptOXli rueDVTJS TOlV Wtwv TWV rrOlATJTwv, rrOll ~opci va arrOTUouv ~pos cvos rrpoypu~~aTOS 

a~tOAOY11aTJS Kllt eKrrawruaTJS, ~opoUv va owaollV ~ta ruKlltpia yta rrapaKiVTJaTJ. H TeX.VUCl'l 

rrwA~aeOlV ~opei va pcAnweei Kllt va Tovweci TJ aUTon:rnoi~aTJ, rrOll Kat TU OUO ~opouv va 

rrapaKt~aOllV arroKaetmwvTUS mov rrWATJni TTJv rrmoi~aTJ On TJ arr600aTJ ~rropci va peAnweci 

~ TTJv emrrMov rrpoorruecta. Tpimv, m)~qJ(J)va ~ TOV Likert, ot o~aOtKES O1.lcrKE'I'ClS ~rropouv 

va rrapaKt~aOllV OTUV 0 Otrueuvnis rrwA~ae(J)V cveappUVet Eva 'UVotXTo' mtA m)crKe'l'TJS. Ot 

rrwATJTES cveappuvOVTUt va O1.l!;TJniaollV TU rrpopA~~aTa Kllt US ruKatptcS rrwA~aeWV, hen wme va 

OlqJcATJeci OAOKATJPTJTJ o~oa arr6 US qtlffitptcS oAffiv. AUTO OTJ~tollpyci Eva aicreTJJlO ~aAUTepTJS 

aqJomwaTJS crTTJv o/lMa Kat oOTJYci ae PcAnw~ arr6ooaTJ. Taos, ot (j1JcrKE'I'etS uvu/lma ae 

OU:UeDvTES Kllt rrOlATJT£<; OiVOllV TTJv ruKatpta yta rraparrATJpoqJopTJaTJ crxmKu ~ TTJV arroooaTJ, )..1£ 

TTJv orroia OVTorril;oVTllt ot aOllVa~tcS Kllt uvaYVOlpil;CTllt TJ KaA~ oOllActu. 

H ~TTJ TWV Coulaux Kat Jobber arroKMll'l'e on ot ~taoi crxe06v arro TO oeiyJlO TWV 

rrWATJTwv KaTuvaAwnKwv ayaewv ~eeAaV rreptaaOTepeS O1.lcrKE'I'etS ~ TOllS O'£tJeuVT£<; 

rrwAijaC(ov. 0 fI(vaKUS 3.3 OciXVCl TU eEJlOTU rrOll ea ~ecAav mo rroAu va O1.l!;TJniaollv. Ta Tpia 

TEmpm TWV rrWATJTWV cinav on ea ijecAav rreptaaOTepCS ruKatptcS yta va UVaAUaOllV Tn 

rrpopAij~aTU TTJS epyamas TOllS Kat va rrpo(j][a~aOllV va PpollV ~ta ADm] ~aI;i )..1£ TOllS 

OtruellVTES TOllS. Ot moXOl rrWA~aeOlV ~mv OruTepOl amv KaTaAoyo TOlV ee~UTWV 1IOll ea 

~ecAav va O1.l!;TJniaollV. 

9iJ,lUTU % 

AVOAUOT] 1tPO~ATlI.Ul:rUlV £pyoaio~ 1«(11 npoollli8ElU ym (UtO KOlvoll A.UOT] 75 

r:TOxOl1tUlAJicraov 70 

npo]3A.TUlU'IO qryaai~ 68 

Dpooywl'Ti 45 

Enuyyf.AllunKTl (JtM(Oopollla 45 

AltO KOlVOU a.;lOAOyr]011 TIll:; Wt6booTl~ 30 

AnoOOxO; 22 

,E]llpOO(J)1tlKU npoPATtIillTU 

niVUKU':; 3.3.e£~a'[a rrou Ol 1t(l}Ar\,rE~ Oa t)8EAClV va cru~Trrouv ltEptcrcr6'rEpo 1lE: '[ou~ 01£1.)eUVTE~ 

'rou~8 

8David Jobber-Geoff Lancaster, Opyavw,,'1 Kat L>tol1CJ")"'1 ITwAfjaEwv, 2005, a.460 
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H £PYllcrta TOU Herzberg TOvU;£t TI] OTIouOlltOTI]TIl TI]~ avllyv<iJP«nJ~ co~ EYOS S£nKoD ~aou 

1tllpll1ciVllO"T]~, Kilt 0 Maslow U1tOOTI]pU;u on 1toMoi av8pC01tot vuilSouv TI]V llVaYJC11 Vll yiVOVTllt 

111tOO£KT01. E1to~co~, llUTa 1tOU ot Ot£U8uVTE~ 1tcolcl'la£cov Af:v£ mou~ 1tCOA11TE~ TOU~ 1lJ'0pOUV Vll 

AuToupyrjaouv Toao co~ KtVllTpll oao Kllt co~ llVTtKtVllTPll, IlE TO Vll oivouv ~ Vll m£pouv TI]V 

llVllyv6>PtO"T] Kllt TI]V 111tOOOX'l. H llVllYVWptO"T] Kllt 11 111tOOOxil (1t.X· IlE evil ljllAtKO Xru1tTJ~1l crTTJV 

1tAUTI] ~ EvllV E1tlltVO) OVO~ru;OVTllt S£nKO( 1taA~oi Kllt 1lJ'0pOUV Vll EY£pyrjaouv CO~ ~ao 

1tllPllKtVllO"T]~. H EMEt'l'TlllVllYVliJPtO"T]~ Kllt 111tOOOX'l~ (1t.X. ot rntKpia~ ~ TO Vllllyvo~aoullE TOV 

1tCOA11~) OVO~ru;OVTllt llPVllnKO( 1taA~O( Kllt 1lJ'0pOUV Vll Amoupyrjaouv Toao CO~ ~ao 

1tllPllKtVllO"T]~ oao Kllt CO~ ~ao 111tOSappuvO"T]S llVaAoyll IlE Til:; 1t£ptmaa~. Mtll TETOm EMEt'l'Tl 

llVllYVWptO"T]~ Kllt 111tOOOxil~ 1lJ'0p£i Vll 1tllpllKt~a£t OTllV 0 1tCOAll~~ Ex£t 111tOOOO"T] KllTWT£P11 111tO 

TllV llVll~OIl£Vll, £1t£tO~ OEY 1tPOOTIllSd, Kllt OTllV 0 WlOS Ex£t MOVll £1n8u~ia Ytll llVllYVWptO"T] 

Kllt 111t000X'l. Qmoao, 1tOMoi ~VllT~£P 1lJ'0PoDV Vll 111tOSllPpUVOUV TO 1tpOaC01nKO TOU~, XCOP~ 

crxrJjOV Vll TO yvcopU;OUV, IlE lluTa 1tOU Af:v£ Kllt KUvOUV. Ka1tOlOt £SCOT£ptKOi 1tllpaYOVTE~, 01tCO~ Tll 

1tpO~A~~IlTll mo amn, 1lJ'0pOUV Vll OOll~aouv TOU~ ~IlT~£P aE llpVllnKOU~ 1taA~OU~ aE aTO~1l 

1tOU OEY 1tPE1tU Kllt, ETat, Vll 1tpoKaMaouv 111tOSappuvO"T]. LTOV IliVllKll 3.4 U1tapxouv IlEPtKa 

1tllpaO£1Y~IlTll. 

'Evil liMo 1tllpao£tY~XP~O"T]~ llPVllnKWv 1taA~V ~TllV 0 ot£U8u~~ 1tCOA~a£COv ~~ £Tlltpd~ 

XP11~IlTOOtKOVO~tKWV u1tTJp£mwv 1tOU ~S£AE Vll IlEtWaEt ~ OIl1tUv£~ TCOV 1tCOA11TWV TI]~. Ot 

1tCOA11TE~ Tll~ OlliSETllV 111t0 evil llUTOKtVllTO ~apKll~ BMW. rrpo~ llEYaA11 EKltA11Sll TOU~, 0 

ot£U8u~~ 1tCOA~a£COv TOU~ llVllKo(vcoa£ on, 111t0 TOV moll£VO ~~Vll, 0 1tCOA11~~ ltOU Sll EKllVE TIl 

1t£ptcraOT£pll Ei;OOIl Sll EltPEltE Vll oc5llY£1 TO KlltVOUpytO llUTOKLVIlTO TI]~ £Tlltp£1~. 

niVllKllS 3.4. 0enKo( KlllllpvTJnKOi ltaA~oi9 

nUA'JOl ME CPlH1lKQ [Jruqul 'PtlIOAOY1KOi 

0enKoi XElpu\Vta, qnA1Ko XnJit11IlU 
crTI]v 1tAOTI] 

'EnUlvo<;, XOlloy£,).,O, rnt.OOKtllucrnK'illlonu 

:VllnKOi ll:npciJi;I~O' xacrwiJla EriKPlCITl, O"apKuuIl6~, ayvollCITl, Ao~J1llan6., 

cruvOCPPUWCITl 

9 David Jobber-Geoff Lancaster, OpyavwcrTJ K<l1 ~lOiKTJ<lTJ IIwA~crewv, 2005, cr.461 
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Aun'] TJ fl£Booo<; al101pTjs KUvEl TOUS 1tffiATJTEs va mc8mOVTat olcEs TIS =XtC; TTJS AElToupyius TffiV 

1tlllATjcrEffiV Kat 6xt IlOvOV EKEiv£S 1tOD 8xODV ypTjyoPTJ ()1[OOoO"TJ. 01 1tffiATJTEs 1tOD 1tATJPWVOVTat IlE maBEf)() 

1l1crBo ll1t0pci va EiVat mo 1tPoBuIlO1 va 1tap8xOUV TEXVlKTJ EI;'u1tTJP8TTJO"TJ, OAoKATJPffifl£v£S EKB8crUS IlE 

avauTJpocpopTJO"TJ , Kat va avai;TJTOUV V80US 1t1WlTES 1tapu av allcipoVTav 1l0VO /lE 1tPoIlTjBEla. To crUO"TTJ1lU 

1tap8xU acr<pUAEta mov 1tffiATJTTj, 0 O1totos YVffipii;;u TO EIO'OOTJIlU TOD KuBE /lTjva, Kat ciVat <lXEnKU q>TTJVO O"TTJ 

OtaxciptcrJj TOD a<poU &; xpEUiI;OVTat U1tOAoytcrllOi 1tpollTJBuruv Kat OOaKTffiV allOtJXOv. 

To crUO"TTJlla EmO"TJS a1tocpruyu TO 1tpopATJlla TOU 1tPOOOIOP1crIlOU TTJS 1tpoIlTjBEtaS 1tOU Ba £1tpE1tE va 

OOBEi crE KuBE 1tffiATJTTj OTav O"TTJV EmXEiPTJO"TJ TOU 1tEAUTTJ AaIlPUvETat ilia crUvBETTJ a1to<paO"TJ ayopus a1to 

olucpopa fl£ATJ TTJS 1l0VUOUS ATj'IITJS a1tocpucrEwv 1tOU EiVat E1tTJpwcrfl£va a1to OIa<pOPEnKOUS 1tWATJT£S, 

EVOEXofl£vWS crE ola<p0pEuK£S 1tEPIOXEs TTJS xwpas· 0 Wilson 1tapaB£TE1 TTJv mpl1tTwO"TJ 1l1US 1tWATJO"TJS 

OOIlIKWV UA1KWV crE Ilta TOmKTJ aPX'\ crTO Lancashire, 1tOU TjTav a1tOT8AEcrlla TOU E1tTJpwcrlloU KM010U 

aPXlTooova a1to £vaY 1tWATJTTj mo Aovoivo, EVOS EpyoA<ipou mo Norwich a1to £Va OruTEpO, Kat TTJS W1US 

TomKi], apxi)c; 01t6 tvCIV TpITO. 

AAA<i TJ fl£BoooS auTTj £XEt Kat IlEP1KU IlEIOVEKTTjllam. npWTOV, OEV U1tUpXEt KaVO UllEcro 

O1KOVOlllKO KlVTJTPO yla TTJV aU~IlO"TJ TWV 1tWATjcrEwv (Tj TWV KEpOWV). ~ruTEPOV 1tpocr8AKUO"TJ Kat TJ 

olaTTjpTJO"TJ mv 1tOAU KaAWV 1tWATJTWV /l1topEi va EiVat oumcoATJ IlE 1maBEpo 1l1crBo, E1tEl0Tj aUToi Il1tOpEi va 

BEWpOUV TO crUO"TTJlla OOIKO Kat va ll1taivouv a 1tElpacrllO va 1tPOU/lTjcrouv EpyacriEs IlE U'llTJA£S 0IKOVOlllK£S 

al101p£s yla ocrous 8XOUV XWplcrTJj a1tOOoO"TJ. TpiTov, TO Komos 1tWATjcrEwv 1tapafl£vEt maUKO 

ppaXU1tpoBEcrlla, 01 1tffiATjcrEt<; IlEtWVOVTU1' E1tOfl£vWS, TO crUcrTTJlla OEV £XEt TTJV EUEA#a TWV uUwv 

O"UO"TTJ IlUTWV allotpruv. 

A6yw TWV xapaKTTJplcrnKwv TOU, XPTJO"lIlO1tOlEiTUl KUpiwS O"TTJV 1tWATJO"TJ Pl0llTJXUVlKWV 1tPOI0VTWV 01tOU 

TJ TEXVtKTJ £~U1tTJP£TTJO"TJ a1tOTEAEi O"TJllavuKO m01Xdo TOU 8pyou TTJS 1tWATJO"TJS Kat 0 xpOvOS 1tOU a1tatT£iTUl yla 

va OAoKATJpwBEi ilia 1tWATJO"TJ 1l1t0pEi va EiVat Il£AoS· Amo TO crUO"TfJllU allOlpwv EiVat tlitatTEpa KaTUMTJAo crT'S 

mpurrwcrus nWAIlO"TJS X 1tPOI0VTWV 1tOAU U'llTJATjs ~ias crE 1tOAU 1l1KP£S 1tOcrOTTJTES· 

KUTW a1tO aUT£S US O"UVBTjKES, £Va 1tPoypalllla a/101pwv IlE 1tpollTjBEta Ba OOTJYOUcrE crE 1tOAU 

KUIlU1VOllEV0 IlTJVlatO ElcroOTJlla avuAoya IlE TTJ xpOV1KTj crnYIlTj U1tOPOATjs TWV 1tapaYYEAlwv. Mia IlEA£TTJ 

TOU OpKWTOU IVcrTlTomou MapKEuvyK TTJS BpETavtas a1tOKUAUljI£ OU TO £Va TpiTO mpmou TWV 1tffiATJTWV 

auTTjs TTJS XWPUS allEipOVTatllE auTTjv TTJ fl£Booo. 
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M6vo :n:POlliJ0l:lU 

To crU<mjfill allOlpeilv nou npopAhr£t TIlv KampoAij 1l0VO :n:pollijO£tUS :n:aPEx£t tva :n:poqJUv£~ KiVTjTPO 

ytU :n:ffiAij(J£l~. EmtDij ollffi~ TO £to"ObT]lla £i;aPTumt ano m anOTilierfillTa nffiAi]er£ffiv, 01 nffiAT]T~ Oa dVUl 

anpol1uIlOl va bHIe£erouv xpovo er£ KUlhjKovm nou b£v e£ffipOUV on ExoUV UIl£trT] <JX£trT] Il£ ~ nffiAijer£~. 

Amo obT]Yci TOU~ nWAT]T~ va £mbt<DKOUV ppaxunpoe£crllou~ moxou~, er£ pupo~ TWV bpaerTllPIOTi]nDv nou 

Ilnopd va ExoUV Kilt llaKponpoe£crllo aVTIKWno. Ot nffiAT]T£~ Ilnopd, yHI napUb£tYlla, va dvllt anpol1ulla 

cruVTuererouv £Ke£er£!~ yHI TO lluvmSIl£VT Il£ nAT]po<popi£~ <JX£HKU Il£ TIlv ayopu Ka XUvouv xpovo ytU va 

napaKoAoulhjerouv £K1tatDrunKu er£lllVlipHI nwAi]er£wv. 

To crU<mjlla napEx£t £AUx\<mj aer<paA£HI er£ £Kdvou~ TffiV onoiwv Ot allOlp~ Ilnopd va Il£t<DVOVTIlt XWPts va 

<pmiv£ 01 iblOt, £veil T] UcrKT]trT] 1ri£trT]~ yHI nWAi]er£~ Ilnop£i va nAiji;£t ~ <JX£er~ 1t£AUTIl Kilt nwAT]Ti]. Amo Ex£! 

tDHIh£pT] trT]fillcria ~ 1tffiAijer£~ PIOIlT]XlIVtKeilV np01OVTffiv, MOU T] bHIOtKama AijlJlTl~ ano<puer£wv Illtopd va 

otapKd ltOAU, £veil T] UcrKT]trT] m£er£wv ano TOV nffiAT]Ti] yta va KA£ier£! TIlv neilAT]trT] npowpa Illtopd va civllt 

=i;ijllHI 

Ano TIlv nArupu TOU IlUvmsll£VT, to crU<mjlla 6xt 1l0VOV Ex£t TO 1tA£ov£KTT]lla TIl~ UIl£trT]~ 

XPT]fillT006T1ltrT]~ TOU Komou~, aMa a<pijv£t Kat KunOla n£pteeilpta £A£yxou ~ opa<mjptoTllT£~ TWV 

nffiAijer£wv, Il£ TIl xpi]trT] U"'T]AOt£pffiV noeromeilv npollije£tUS yHI npoYoVTa Kilt 1t£Acit~ nou £VOHI<p£POUV 

tDUlh£pa TIlv £mtpda. 

To crU<mjlla amo xpT]ffillOnOldtllt mo cruxvu er£ Kammaer£~ Il£ Il£YUAo aptello uno'!'iJ<plffiv 1t£Aateilv, 

Otav T] ayopacrnKi] bUlOtKacria dvllt <JX£nKa IltKpi]~ OtapK£!US, Kat onou O£ XP£!Iii;£T1lt t£X\IlKi] poije£HI Kilt 

£i;u1tTJP£TIltrT]. Ot 1tffiAijer~ aer<paA£tffiv dvllt tva napao£twa tOll€a mov Oltoio xpT]ffillOnotdtal cruXVa TO 

crU<mjlla allOtpi]~ Il6vo Il£ npolli]e£Ul. 

MUJ96~ Kal:n:polliJ0l:W 

Amo TO crU<mjlla £mx£tpd va cruvouaer£l m nMov£KTf]llUm Kal tffiV OUO npOT]Youll£VWv ll£e06wv, 

npoK£lll€voU va napEx£! OlKoVolltKa KiVTjtpa Kilt tva paello aer<paA£ta~. En£toij TO £!erooT]lla b£V Ei;aptatllt 

anOKA£tcrnKa ano TIlv npollijeua, T] btoiKT]trT] aerK£i ll£YaAUt£pO £A£yxo mo xpovo TOU nffiAT]Ti] napa Il£ to 

crU<mjlla allOlpij~ Ilovo 11£ npollije£Ul, Kat TO Komo~ nWAijer£wv Ex£!, er£ KunolO paello, <JX£trT] Il£ Ta 

bT]lltOupyOUll£Va £erooa. H ll€eObO~ £IVai £AJo..-ucrnKi] ytU TOU~ <pWJooi;ou~ nffiAT]T~ nou £ml1uIlOUV va 

cruvbuuerouv TIlv Ei;aer<pUAttrT] Il£ TIlv bUVat6Tf\m va KEPOU;OUV mptererOT£pa Il£ ll£YaAUr£PT] npoermie£HI Kilt 

tKavOTllm. 

fta tOU~ AOYOU~ auTOU~, £IVai TO mo cruxvu xpT]ffillOnOlOUIl£VO crU<mjlla allOlpij~ TffiV nWAT]teilv, av Kilt T] 

ll€eObO~ unOAoyterllOU TIl~ npolli]e£tUS Ilnop£i va nOlldAAEl. H £mnA£Ov allOlpi] IlltOp£i va Ex£! <JX£trT] Il£ m 

K£POT] i] Il£ n~ nWAijer£~ nou oT]lltOUPYOUVTaI, Il£ mae£po noeromo yHI OM~ ~ nWAijer£~, ij Il6vo Il£tU ano £Va 
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(J\)YKC1CPl~O U"'O~ 1tffi/cTjcrEWV. 

H UflOl~ij fl1tOP£l VU U1tOA.oyU;£Tat fl£ Evu crm8£po 1tOOOcrTO yw: olea m 1tpoiovru Kat TOl)~ 1t£MT£~, ij 

fl£ fl£TU~AllTO 1tOcrOcrTO. EVaAAaKTIKU, fl1tOP£l vu KUm~UU£ml fllU EKTUKTTj UflOl~ij (EvU OPlcr~O XPllflUTIKO 

1tocrO) ylU TTJV £1thru~ll KU1tOlOU (JI)'(K£Kpl~oo crTOXOU (1t.X. £1thru~ £V~ crTOxoo 1tffiAijcr£ffiV, bllfllOUpy(a £VO~ 

upl8flOU VEffiV 1t£IcaTWV). Tu U1tW£AEcrflUTa bUO £pruvwv 1tOU £~ETUcrav TTl ypij<TI] TffiV (J\)OTTJflUTffiV WU 

crTu8£pou fltcr8ou, TOO fllcr806 Kat 1tPOflij8£l~, ij EKTUKTTj~ UflOl~ij~ Kat TTl~ 1tPOflij8£~ flOVO 1tUpOUcnru;ovrat 

crTOV TIiVUKU 4.5. 

ntvaKa<; 3.5. H xpij(J~ 'u]v ~£eoi5wv a~01~ijs (J~ Bp£TUviaII 

M£TaJrOl1]mrn; £1rtX£lpljm:u; ('Yo) ;\.""'0",,1; ~w~1JXlIVtKrov "POiOVTOIV 

('Yo) 

Movo ~1cr86s 

I 

34 15 

Mlcr8oSK(J,npo~ije~a 

ij tlCTaK~ a~ot~ij 

66 81 

M6vo npo~ijeoo 
I 

- 4 

11 David Jobber-Geoff Lancasler, OpyaVOlOTj Kat ,',101KTJOTJ ITOlAij<J£OlV, 2005, <JA97 
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3.8.H OlU01KUlJia U~lOWytJ<nJSllPOlJomlKOU 1l0lA>1lJEOlV 

H a1;lOA.OyT]"'l mu 1tpOOoomKOU 1t(DAi]cr£ooV civat T] rn1yKp1"'l ~oov mOxOOv ~oov 

1tOOAT]~WV f1£ Tn a1tOTEA£crflaTn. ~~V EIKova 3.7 1tapoumUl;crat Eva f1O~fAo ~, 

oUJi)tKa~ a1;lOA.OyT]"'l'. Auro ~£1Clvfu;t f1£ mv KaSoptcrj.lo ~OOV cr~oXOOv ~ooV 

1tOOAT]~WV, 01 01t010l j.l1topci va civat OlKOVOfltK01, 01too, Tn £crooa a1to 1tOOAi]cr£~, Tn 

K£POT], Kat Ot oa1tcIv£" va a<popouv ~v ayopa, 01tOO, m f1£piOtO ayop~, i] 

1tpocravamAtcrj.tEvOl mov 1t£AU~, 61tw, T] IKav01t01T]<JT] roov 1tdarwv Kat Tn £m1twa 

£l;u1tT]p£~<JT]S. ~~ cruv£x£ta, 1tp£1tE1 va a1to<pammci T] mpa~YI1Ci] 1tOOAi]cr£ooV 1tOU 

Sa ocixv£t 1tWS Sa UW1tOlT]SOUV 01 moXOl. Karomv, Sa 1tp£1tEt va KaSOptmouv Tn 

1tpOru1ta a1too0"'lS ym OAOlCAT]PT] ~v cratpcia, ~ 1tEpt<p£P£t£<;, ~a 1tpOto~a, mus 

1tOOAT]r£" lCat mus 1t£AUW;. M£~a f1£rpwvrat ra a1tOT£A£crflma Kat <JUylCplvovrat f1£ 

Tn 1tpow1ta ~S a1tOOO<JT]S. E~£rUl;o~at r£ws 01 AOyOl crmuS 01tOl0US O<p£tWvrat 01 

Ota<pop£S, Kat yivovrat £V£py£t£S ym ~ ~£Ariro<JT] ~S a1t60O<JT]S· 

-

12 David Jobber-GeoffLancaster, OiJYavOXlT] Kat AlOiJcrj"'1 TImAi]crEWV, 2005, cr. 545 
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Ellt1t~ ~ll! 
~llilt, m6},\ilJI 

IIapmQVll<J11 

a paOflo~ mov OltOIo FJJ:rx.Ovtat ot OflllO&; ltWAi]cr£wv ~opti va £{;upTaTUI alto TTJv KOIlAToupa TTJ~
 

£PY086TPI~ £TUlp£i~. IIolli~ EUpWltatK&; KUI Afl£pIK(IVlKE~ £Tatp£i£~ £cmW:;OvtUl ma KEpOTj KUI
 

YI' aUTO 8ivouv Eflq>a<J11 mou~ ltOcronKOU~ flTjX(IVlcrflou~ £AEyXou (It.X. ltWAi]cr£~ KUI KEp8o~).
 

IIolli~ IaltwVlKE~ KUI AffianKE~ £TUtp£i£~ XPTjffifl0ltOIOUV AIYOT£PO mmKU Kat AIYOT£PO ltOOOnKU
 

croon\flUTU aSlO/-.6yT]aTj~.
 

Ta crucrri]flaTU FJJ:rx.ou ltPE1t£1 va ltaipvouv UltOIjlT] TOu~ ~ TomK&; cruvllijK&; crt KUO£ ayopu TOU
 

£~WT£pIKOU.
 

E1tl1tAEOV, ltPE1t£1 va UltoAoyi~OIlV TO £i8o~ TroV altacrxoAoUf!£YWV ltWATjTlDV (~tvot i] TomKO
 

ltpocrwmKO). Ta crucrri]flUTa ltOU XPllffifl0ltOIOUvtat crTTJV E8pa TTJ~ £TUlp£i~ ~!1top£i va £iVat
 

KUTillTjAa Yla TO ltpocrwmKo altO TO r1;WT£pIKO, aMU yta TO TOmKO ltpocrwmKo ~op£i va £iVUI
 

~tva ltpO~ TTJV KOIlAToopa TOU~ Kat TOV TpOltO ltOU OoUAWOUV.
 

3.9.0 KUOOpllIpOS TOlV ltPOTUltOlV UltOOOll1]S 

H aSlOA6yT]aTj ltPOiiltOOET£1 TOV KUOoPlcrJ.!6 ltPOTUltWV altoooaTj~ TETotWV ltOU vu £iVUI <J11fluvnKu 

YlU TTJv Emmxla TWV ltWAi]cr£WV. H olUolKamu £AEyxou pam~£Tat crTTJ cr1JyKtvrpw<J11 

ltATjPOq>OPUDV yta TTJV Ultoo0<J11 ET01, wm£ Tn ltpaYflanKu altOT£AEcrflaTU va flltOPOOV va 

13 David Jobber-GeoffLancaster, Opylivoxn] KU! f>lOiJaj<JTl IIOlAi]mxuv, 2005, 0. 546 
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cruyKpleOUV I.l£ Ulml m 1tpOTU1ta. ila T1]V ofJ.liOa 1tOJATja£ooV 00<; crUVOAo, 0 1tpofutoA.oytafio<; 

1tOOATja£ooV ea eiVat TO 1tp6ro1tO I.l£ PaOTl TO 01tOio ea aC,loA.oyrje£l T] 1tpawanKTj a1tOoOO11. AUTO TO 

fl£TPO ea XPT]crlfi01tOlT]e£l yw. T1]V uC,wA.6yr]0TI TT]<; ol£6euvOTI<; 1tOOATja£ooV Kat TOOV 1tOJAT]TWV. ila 

Kae£ 1tOOAT]TTj, 01 1tOOonKOl moxOl TOD ea eiVat tva a1tO Ta K6PIll 1tpOTU1ta TT]<; £1tlTUXla<; TOOV 

1tooATja£oov. 

Ta 1tpOTU1ta olampaAll;ollV filll fl£eoOO OlKatT]<; aC,toA.6yr]OTI<; Kat crUyJcplOTl<; TOOV £mfl£pOll<; 

1tooAT]TWV. H anATj cn'ry1cplOTI TOOV 1tOJATja£ooV 1tOD 1tpawaT01tOlT]allV 01 OlfupOPOl 1tOOAT]TE<; o£v 

rmop£i va eivat OlKatT], a<poU Ol1t£PIOXE<; TOll<; E;(OlJV cruxva OllllpoprnKO OlJVafilKO 1tOOATja£ooV Kat 

1tOlKlAoll<; <P0PTOll<; Wtacria<;. 

3.10. H allyKEVTproal) 1tAl)PO<pOPUlJV 

o 1tOJAT]TTj<; ea owa£l oolli<; a1to n<; 1tAT]PO<pOpi£<; I.l£ PaOTl n<; 01t0i£<; ea yiv£l T] 

aC,toA.6Y11OT1. AlJTo<; OlV£l ma K£VTP1Ka ypa<p£la m mOlxeia TroV 1tOOATja£(jlV 1tOll 1tpaYfiaT01tOlTjfhj

KllV KaTa 1tpo'i6v, fl<lpKa, Kat 1t£A.6TT], filll T]fi£pTjma Tj £!3&>fiaOlllla EJ.-i1£0TI I.l£ OVOfiaTa TroV 

1t£A.oTWV TOD<; 01tOioll<; £1tlcrKE<pfhjK£, m 1tPOpATjfiam Kat n<; £lJKatpi£<; 1tOll a1tOKaAll"'£, Kaew<; Kat 

m ~ooa 1tOU EKllV£. 

AlJTE<; 01 1t/_T]PO<POPl£<; ea <JlJfi1tAT]pooeOUV a1to TO OI£lJellvTTj 1tOOATja£ooV aTT] OlaPK£la TOOV 

£1tlT01tIOOV £1tlaKE",£OOV TOll. ElVlll <lTIfiaVtlKE<; £1t£lOTj oivollv 1t£plaaoT£p£<; 1tOtotlKE<; 

1tAT]po<popla<; ylll TT] <JlJfi1t£Pl<pOpa TOll 1tOOAT]TTj fi1tPOma aTOll<; 1t£A.aT£<; Kav YlaTl 1tapEXOllv 

£VO£i~£l<; Yla TT] Y£VIKOT£PT] aTl1<lTl, tl<; £PyaaIllKE<; <JlJvTje£l£<;, Klll TO paefiO nov opyaVootlKWV 

ollvaTOTTjTOOv. OAa alJTa <JlJfi1tAT]pcilVOllV n<; 1tto 1tOaOtlKE<; 1tAT]PO<pOPl£<; 1tOll OlV£l 0 

1tooAT]tTj<;. 

Ta 1tpoypafifiam Ep£lJVa<; TT]<; ayopa<; £iVlll ollvaTov £1tlaT]<; va owaollv 1tAT]PO<pOPl£<; Yla 

TT]V OfiaOa 1tOOATja£ooV a1to TOll<; lOtoll<; TOll<; 1t£A.aT£<;. 'Eva crllyK£KplflEVO Tj tva 1tlO Y£V1KO 

EPYO 1tOll ecrtlaS£Tlll aTO 1tATjp£<; <paafia TOOV aXEa£oov TOll 1tOOAT]TTj fie TOll<; 1t£AaT£<;, 1t.X. 

1tapaOOaT], a~101tl<JTla 1tPOtOVTO<;, K.A1t., fi1tOpei va OWa£l1tAT]pO<pOPl£<; ylll TT]V a1toooaT] TOll 

1tooAT]TTj. Mill Ep£lJVa ayopa<; 1tOll 1tapTjyy£1A.£ T] Perkins Engines a1tOKaAU",£ Otl 01 1tOOAT]TE<; 

fie T£XVIKTj KaTaptlaT] Pamsav tl<; 1taPOUmaa£l<; 1tOOATja£ooV TOU<; a£ XapaKTT]PlatlKa 1tOU 01 

aKpoaTE<; TOU<; o£v KllTaAaPlllVaV aooaTa. AUTO EKav£ TT]V Perkins Engines va £K1tlllO£Ua£1 

a1to TT]V apxTj TOll<; 1tOOAT]TE<; TT]<; WaTt T] 1tapOUalaaT] TOOV 1tOOATja£ooV va £atlaS£Tlll a£ filll 

a1tATj ava<popa TroV xapaKTT]platlKWV Klll aTa O<pEAT] Ylll TOV 1t£AaTT] 1tOU 1tpOl<U1tTOUV a1tO 

aUTO.. 

TEAO<;, Ta apxeia TT]<; £Talpeia<; a1tOT£AOUV fila 1tAOUma 1tT]yTj 1tAT]PO<pOPIWV ylll a~lOA.6

YT]aT]. Ta aTOlxeia 1tOU a<popouv 1tap£AeOUa£<; 1tOOATja£l<;, £1ta<pE<; 1tOU 1tpaYfiaT01tOlTjeT]KaV, 
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o:ml}'(3lL JeloHh~mOlLel 3li A<!JdlolL3 A(l)l 9rl(Jldo AO1 

"(A(l)1I}TID3'(3101L0 Odl?TI lD)[ lDA]3 '9TI(Jog 0A? 3D) A<!JdodlDOdlL A(l)l 9TI(Jldo AOI • 

"lul}'(3lL 9.td3A3I}AO J?dlOIL3 Jll 

"lu1}"'(31L 9AD(J1IL I}AO J?dlOIL3 Jllo • 

°AO)[lt(J~IOILOlDrl.todlL elOIL A(l)3m?)[DlIL3 A(l)l 9rl(Jldo AOI 

:J~~3 Dl 13AI}\1TID"'(ld3IL lD)[ J?OdDl3 J11 3li ltD?Xn 13X? A(l)dl?TI O"'(OA(W od31<)3g 01 

°010TID?"'(3lO1L0 Dl 3li ltD?Xn AelOX? Odl?TI Dl 1}1elO D"'(O 

"A<!JlD"'(31L A(l)?A J9rl(Jldo 0 • 

"J311}"'(31L JelO?A JodlL JI3D~"'((l)1L 10 • 

'A<!JI"'(3,t,todolL A(l)l J9TI(Jldo 0 • 

oA(l)3D~"'((l)1L l,lO)[ITIOMIg elOl 9WODOIL J(l) A(l)3D~"'((l)1L OgOD? 01 • 

°ltll}"'(31L 9.td3A3 I}AO J13D\J"'((l)1L 10 • 

"lul}"'(31L Oldl~mOlLell}Ao JI3D~"'((l)1L 10 • 

"Jelogd?)[ elOjd(l)(Jld31L l,l0l)[lTI elOl 9WODOIL 01 • 

"ltgdp 01 • 

°JI3D\J"'((l)1L 91L0 OgOD? 01 • 

:J~~3 Dl MlOAl}gTIO"'(ld31L J?llt"'((l)lL JelOl m.t A(l)1I}TID3"'(3101L0 Odl?TI 0A?TIld)[3)[.tClD 

01 "ltgd?)[ 01 JD)[ J13D~"'((l)lL J11 Al,lododlo 010rlD?'(3101L0 Dl m.t Odl?rl Od3191d(l)[ 01 

"ltlLCll9dlL Altl 91L0 ltd31<!JlD)[ JDA)3 ltDog91L0 It JelOjOlLO JelOl m.t Jelo.t9"'( JelOl AelOl,l3Altrld3 elOlL 

A(l)3~)3gA3 ~XOdOlL AltW Al,lO(JltOg -od~)[odoX 9)[IW(l)Mmg O)DelO AltW AelOX? elOlL A<!JodDl3 

A(l)dl?rl O"'(OA(W O,,? JDAj3 o,,? 01 "A(l)3D~"'((l)1L ogl}rlo Alu m.t JelOX91D 13Djdo OA 13"'(?(J OA )3d 

-OlLTI lA3rl]lDAl}rl 01 'Ol,lg Dl m.t JD)I 'SllllO!!~I1LD Jlu. A(lJd1~rl O"'(OA(W mdl})[ 0l,lg MlOXdl}lLA 

JlwO!!9ltO Od1~tll})I110110lt01 

JlwoWltD Slu od~ I})IUOlOlt D1 lD)lI})I1l0110lt 01 °1 rf 

"A(l)X91D 9rlmdo(J0)[ AOl JD)[ ltDlt.t9"'(0l~0 Altl m.t Al,lO(JltIOILOrll!lltdX OA Al,lodolLTI elOlL A(l)3D 

-I}l A(l)l JI3~)3gA3 JD)[ JltDld)[.tl}!l JI3DI}g AelOD?"'(3101LD OA Al,lodolLrl "IL"'(")[ 'A<!JAOlLOg Og31L]1L3 



r1JVOuo.l;oVta~ ta IffiTpU nov Etapoffiv Kat TOlY U1l0T£A£aJ.lo.nllV, 1lp01rum01JV J.l£PlKOi O£iKT£~. flU 

1tUpo.O£lYJ.lU: ApleJ.lO~ 1tUpUyyd.lffiv 

1 IloaocrTo £1tlTUXlffiv = 

ApleJ.lO~ 1tpocr<popwv 

2 I1£1KTI]~ £aooOlv 1tOlA~a£Olv uvo. mu<p~
 

3 I1£1KTI]~ K£poffiv UVO. £1tu<p~ (U1tOT£A£aJ.lUTlKoTI]TU mu<pffiv)
 

4 l1£iKTI]~ 1tupuyy£Aubv uvo. £1tu<p~
 

'Eaoou U1l0 1tOlA~a£l~
 

5 M£crJ] ~iu 1tupuYY£Aiu~ = -----------

ApleJ.lO~ 1tUPUYY£AlWV 

ApleJ.lO~ V£OlV 1t£AUTffiv
 

6 E1tlTUXiu aTI]V U1tOKTI]crJ] V£OlV 1t£AUTffiv -~ _
 

ApleJ.lO~ £1ttcrK£Ijf£OlV a£ U1tOIjfT\<PIOU~ 

B! 

7 M£crJ] mJv£tcr<popo. K£POWV uvo. 1tupuyy£Aiu ~----------

ApleJ.lO~ 1tUpUyy£Alffiv
 

DAOI uUTOi 01 O£iKT£~ J.I1tOPOUV vu xpI]alJ.101tOll]eOUV a£ Olo.<pOPOU~ W1tOU~ 1tPOYOVTOlV Kat 1t£AUTWV 

Kat VU pOl]e~ao1JV VU ooe£1 U1to.VTI]crJ] ata 1tUpUKo.TOl £POlT~J.IUTU: 

(U) IlPUYJ.IUT01tOl£i 0 1tOlAI]nj~ lKUV01tOll]TlKO £1ti1l£oO 1tOlA~a£Olv; 

(P) AVTlKUT01tTpil;£Tat I] £1tlTUXiu aTl~ 1tOlAT\a€l~ ata 1tPUYJ.lUT01tOIOUJ.I£VU K£POl]; 

(0) A<pl£pffiv£l 0 1tOlAI]TT\~ UPK£TO xpovo crTI]V UVUI;T\TI]crJ] V£OlV 1t€AUTffiv; 

(£) AVTUJ.I£iP£Tat J.I€ 1tupuYY£Ai£~ 0 xpovo~ 1tOU u<pl£pffiv£Tat crTI]V UVUI;~TI]crJ] V£OlV 1t€AUTffiv; 

(aT)IlpUYJ.lUT01tOl£1 0 1tOlAI]T~~ lKUV01tOll]TlKO UpleJ.l0 £1ttcrK£Ijf£OlV TI]V €pooJ.lo.ou;
 

(1;) IlpuYJ.luTo1tol£1 0 1tOlAI]TT\~ UPK£T£~ £1tUVUAUJ.lPUVOJ.l£"V£~ £1ttcrK£Ijf£l~ a£ Olo.<pOP€~ KUTI]yopi£~
 

1t£AUTffiv;
 

(I]) M~1lOl~ 0 1tOlAI]T~~ Ko.V£l1to.pU 1tOAA£~ £1tlcrK£Ijf£I~ a£ €Ao.Xlata 1tleUVOU~ 1t£Ao.T£~;
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(8) AvnKat01npil;oVtUl 01 Eltacpss atTlv Eltrruxia tWV ltWA~aEWV; 

(1) AVncrtOlXEi 0 ap18flOS tWV UltOpaMOIlEVWV ltpoacpoprov ans ltapayyEAlES; 

(lU) Oros ltpawaWltOlOUVtUl OlltWA~aE«; - flE flEYaAO ap181lo fl1KproV ltapayyEA1rov ~ fl1KPO 

ap181lo flEYUAwV ltapaYYEA1rov; 

(lP) EivUl W KSPOTl ltOU 0TlfllOuPyoUVtUl avO. ltapayyEAia apKEtU Y1a va OlKUloAoy~aE1 

ns EltlOKEIjIE1S awv ltEAUtTl; 

IToAAU alto aUto. W flEtpa EXOUV aacpros OlUyvwanKO xapaKt~pa. ITapEXouv EVOEi~E1S 

Y1a WUS ltl8avous AOYOUS Y1a WUS OltoiouS £Vas ltWATlt~S flltOpEi va flTlV EltltUXE1 WUS 

ltOaOnKOUS atOXous wu. EVOEXOflEVWS va EivUl OKVTlPOS KUl va flTlV KUVE1 apKEtES EltacpEs. 

MltopEi 0 ap18flos tWV Eltacpwv va EiVUl 1KaVOlt01TlnKOS, aAAU 01 ltWA~aE1S avO. Eltacp~ va 

EiVUl AiYES, Kun ltOU OEiXVE1 on OE ola8EtE1 OE~lOtTltES ans ltWA~aE1S. 0 ltWATlt~S 

flltOpEi KUVE1 EltacpES flE ltupa ltOAAOUS Ka81EpWflEVOUS ltEAUtES KUl 0X1 apKEtES flE 

UltOIjl~CPlOUS· 

01 OEiKtES ltapEXOUV miaTlS EVOEi~ElS ylU ltpopATlflanKOUS WflEiS ltOU XPE1Ut;OvtUl 

ltEPUltEPW OlEpEuvTlaTl. To XaflTlAO ltoaoato EltlnJX1roV (ltapayyEAiES ltpOS ltpoacpopES) < 

OEiXVEl tTlv avuYKTJ avuAuaTlS tWV AOywv ylU wus oltoiouS 0 ap18flos tWV ltapaYYEA1rov 

aKoAou8Ei ns ltpoacpopEs. H cptWx~ altOtEAEaflanKotTjta tWV EltlaKEIjIEWv OdXVE1 tTlv 

avuYKTJ fllUS aE pu80S E~EtaaTlS tTlS tEXV1K~S ltWA~aEWv ylU wv EVtOltlaflO tWV 

aUYKEKp1flEVWV aouvafl1wv, watE va Ecpapfloatd fllU ltlO altotEAEaflanK~ EKltaiowaTl. 

M1a UAATl ofluoa ltOaOnKWv flEtpWV E~EtUt;E1 ns aflOlpES Ku8E ltWATlt~. H ltpoaOX~ 

ltPEltEl va atpacpd ans OaltUVES Ka1 ns aflOlpEs. Dao acpopu ns OaltUVES, 01 auyKpiaE1S ea 

yivouv flEta~U tWV ltWATltwv K(Jl aVUflEaa aw tPEXOV K(Jl W ltPOTlYOUflEVO EWS. ~WUS 

OEiKtES ltOU flltOPOUV va XPTlOlflOltOlTl80uv ltEP1AaflPUVOVt(Jl 01 E~~S: 

• t>altuvE9Eaooa alto ltWA~aElS 

• t>altuvE9KEpOTl 

• t>altUVES avO. Eltacp~ 

• t>altUVES avO. tEtpaywv1Ko X1A10flEtpO ltEPlOX~S w8uvTlS wu ltWATlt~ 
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lliYaKa, 3.6. Mta mJyKptcrTj TIl<; XP~crTj<; my KptTIlPiwy llSlOAOyrJcrTj<; Troy llnOTEA£Gflam Troy nroArFroy flUll9> 

.uU(prov Kal ll£Ya.A.illv E1tlXE1P~Q"E:UlV J 4 

Kp'T~pla a~loA6y~a~<; MIKpt<; MEyciAE<; ITOTIOTIKO: 

ElTIXElp';aEIC;: £TTIXElpr;OElc; arnJQVTIKrl 

% % 51acpopci 

nWA~aE'<; 

DyKe<; TTwA~aEwv 87,2 93,1 

OYKD<; 1TW'\~O£wv ava TTpo'i6v 61,2 80,3 • 
~ OElpO: TTpoYOvrwv 

OyKOS TTwA~aEwv ava TTEAdTr, ~ TUllO 48,2 59,5 
TTEAcirrI 
DYKO<; TTwAr'}OEWV ava rropayyEJ\ia 22,4 26,7 

OYK~ TTWhr'}OEWV ava KoniarrllJO 
rl TUllO KaTaOT~lJaTOC; 

22,4 38,9 

DYK~ TTwAr'}m:wv ova ETlmprl 12,9 24,4 

M<piB,o ayopci<; 32,9 57,3 • 

A~ia ~ B<iKlTl<; TTapayyEA,wy TTPO<; a~ia 29,4 21,4 
TTPOOCPOpWv 

AMa Kp'TrlplQ QnoTEAEalJO:Twv 

ApJ8IJoc; TToporrovwv TTEAoTWV 23,5 22,3 

II 1000TrlTa TTWArloEWV OE v£OuC; I bl,O 04,< 
TTEAeir<<; 

Ap,Sfl6<; TTEAaT",Y fl< 1o.~~lTTpciSWfl<<; 41,2 38,2 
0'1'£110.£<; 

AvaAoyia ~ ap,SflO<; TTEAm",v TTOU 14,1 16,0 
ayopo<ouv oA6K/o.~p~ T~V a£lpo 
rrpoToVTWv 

Ktp5~ 

Mlloo KtpO~ 58,8 48,9 

KaBapci KtpO~ 38,8 42,7 

MIKTO Ktp15'l we; TTOOOOTO TQU 6YKOU 47,1 45,0 
nwNja<wv 

KaBap6 KEPOI") we;; TToooaro TOU OyKOU 38,8 34,4 
T1WAI'joEwv 

An6t500Tl ETTEVOEOUIJEVOU KEcpaAaiou 28,2 26,7 

.6.EiKTrl<; K£pOWV ava ETTOCPr'} 12,9 12,2 

napayyEAiE<; 

Ap'Sfl6<; TTapayy<Io.,wv TTOU EA~cpS~Gav 48,2 38,2 

Ap,SflO<; TTapayy<Io.,wv TTOU 14,1 13,7 
aKUpWS~Kav 

.6.EiKT'lC; TTopayyu.ltilv ava ETTa<p~ 25,9 29,0 

nooo016 ETTITUXIWV  37,9 40,5 
Ap,Sfl6<; TTapayyEA,wv! 
Ap,SflO<; TTPOOCPOPWV 

(Ap,efl6<; TTapayyEA,wv/Ap,SflO<; 
TTpoocpopWV) 

MtG~ a~ia TTapayyEAia<; 28,2 26,0 

Mtoll OUVEIUq>apO KEpllwv ova 21,2 16,8 
TTapayytAia 

14 David Jobber-GeoffLancaster, OiJY<ivmcrr] lCffi L'.toiJcr]crTj ITroA.T]aEifN, 2005, G, 550-551 
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KPIT~P1Q a~.ol.6y~'"l' MlKpt~ ME)'~ l:TUTIGTIKD. 

EnllEl.nlO'[I~ E,n1.ElpqO'El~ GTlJ.1UVTlKTt 

% % iha<popa. 

T£TOla }ltrpa 8a ltp£Jt£l va oivouv Ina £VOEl~l1 ylU TO ltOT£ TO UIjIO~ TWV oaltUVWv yiv£m1 
UJt£pPOA1KO. H uv6Au011 mv allOlpwv dVUl lOlUlt£pa XP~ffill11 OTUV: 

• 'Eva ll£Y6A.o ll£PO~ TOU lllcr80u £iVUl crm8£po. 

• Ol1tWA11T£~ all£ipovrUl ll£ olmpop£nKo UIjIO~ crm8£pou lllcr8ou. 

H o£UT£P11 KaTuma011 cruvavruTUl cr£ £TUlp£i£~ ltOU ltA11PWVOUV crUll<Pwva ll£ TOV ap18110 TWV £TWV 

ltpoii1tT]p£aia~ crTT]v £mx£ip11011 ~ av6A.oya ll£ TT]V 11A1Kia, H a01Kia ocro a<popu m altOT£I£crllUTa TWV 

ltWA~cr£wv llltopci va <puvd ll£ TOV UltOAoytcrllo mv ltapaKUm ODO O£lKTWV ylU Ku8£ ltWA11nl: 

• LUVOA1KO~ lllcr8o~ (llal;i ll£ ltPOll~8£l£~)/£crooa altO ltWA~cr£K;. 

• LUVOA1KO~ lllcr8o~ (llal;i ll£ ltPOll~8£1£~)/K£p011, 

01 o£iKT£~ aUTOi llltOPOUV va altOKaAUIjIOUV ltOT£ £Va ltpoypalllla allOlpwv £X£l ~£<pUy£l altO TOV 

£A£yXO, WcrT£ va yivouv aAAaY£~ ltplV 01 1t(IlA11T£~ ll£ ~ xaii11A6T£p£~ allOlp£~ KUl ~ GX£nKu uljI11A6T£pE~ 

ltWA~cr£K; crTpa<pouv ltpO~ £pyo06TE~ ltOU ltA11pmvouv avuAoya ll£ TT]V Emruxia TOU~ ~ ltWA~cr£K;. 

o Jobber llal;i ll£ 6AAou~ ll£MTT]cr£ £Va OclYlla 450 opyUVlcriicbv P10ll11XUVlKWV ltPOlovrwv (Ol1AaO~ 

£mx£lP~cr£wv ltOU KamO"KEU6.t;ouv KUl ltWAoUV PlOll11XUVlKU ltpoIOvra OltW~ £~apnji!Um, KUl K£<paAo1OUXl1CU 

aya8u OltW~ m ii11X~i!Um). 0 m6xo~ ~TUV va olUmcrm8d 11 ooaO"T] TT]~ XP~O"T]~ TWV KP1TT]pirov 

~loA6yT]011~ mv ltWA~cr£wv avull£cra ~ lllKP~ EmX£1p~O"EK; (ll£ KUKAa £pya<ruilv lllKpOT£PO U1tO 3 

EKaTOllllUplU AipE~) KUl ~ ll£Y6.A£~ (ll£ KUKAa £pyammv ll£YaAUT£po altO 3 £KaTOlliiuplU A~). 0 I1ivaKU~ 

3.7 O£iXV£l on U1tupxouv ll£Y6.A£~ OlU<pOp£~ crTT] XP~011 TWV KP1TT]pirov altoTEAEcrllumv ll£m~iJ mv ETUlP£lWV 

TOU odY!1aTO~, KUl on 01 ll£Y6.A£~ £m1p£~ XP11ffill0ltOlOUV cru~8w~ Jt£plO"cr6t£pa T£TOlU Kp1nlPlU altO ~ 

lllKp£~. 
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.'\anO:w;c 

!.l.d",'"'t11~ Owmvwv npo<; 0y10:0 7U.l),\l'fm:wv 

I 

38,8 

I 

45,4 

I 

Moo-o KOcn:o; avu El'l:mp~ 21,2 30,8 

AJJ..a Kp1nlpla tlOPOroV 

Ap,elJ.o~ uvmpopwv nou unopA1)l:hlKov 42.0 42,0 

Apt8~ onSEi';f.lOV 1100 npayIlUT01Ior~ert\(av 

Apt81lQ.; E71uqxOv yta ltO.poX''l U1ITJprotWv 

APIEl).l.O,; £1IUwrov ).I.E U7tO'VT1lplOU~ mJ.ar&;).I.£ Emmo/cD; T1 TT]At:tpffiV1)).I.U1"U 

23,5 

21,2 

14,1 

22,3 

23,1 

7,7 

EnUl"~ 

APIElIl6; €1nO'1CO¥[:wv ava m;piollo 

AplEllloc; orutpffiv ava warT] 1) 
I(UTJlYOOlu m:Aarwv 
EnuqJE.; IJ.£ U1tOo/lltplOUc; VEOO':; mJ.6.m; 

EltO.tpE.:; )l£ U1tllpxOVC&; mJ.urEl; 

!.l.£i1m]~ EmTIlXiru; atTlv an01m]CITl 
VErov 1t£Aanov: 
Apt8Jill<; vewv 1t£Aatrov!Apt81l&; 
u1I0'Vl1l.PlWV v€ruv n£Am:wv )l£ TOU~ 

01lotouc; tnv£ enuqn] 

49,4 

15,3 

56,5 

55.3 

28,2 

I 

69,7 

37,4 

53,8 

61,8 

32,8 

• 
• 

IIl"aKa~ 3.7. MIa. cruYKptCill tllC; {fllcrT"lC; tffiV KP1tllPlffiV ~1OA6YllcrT"lC; tffiV ELcrpOWV TOW 1tffiAllnov avaJlEaa an."
 
~lKP" K<lt ru; f1l"(1iA<<; EmXElpi]<lE~ I
 

Ll1l.lruocn'[: * H Ol(ltpOjJ(icimlaT]~ m: p < 0,05.
 

o mvaK~ 3.7. oEiXVEl on TJ XP~crT] KPITTJpiOlV Et.crP06JV napoucrtru;El Kat auni apKEni Ota

K6~crT], !JE 'ta m:anOUKU m:OlXOO nou a<popoUV ~ rnmpEc; va XPTJcrt[101tOlOUvrUl mJxv6'tEpa ano 

[ltKpe<; Kat 1l£YllAE<; E'tatpE1E<;. EnicrT]<;, unuPXEl [lta 'tUcrT] Ol Il£YUM<; EmXEtp~crEl<; va 

XPTJcrt[lOnOlOUV nEptcrcro'tEpa Kptn'lpta Etcrpo6Jv KU'tU TTJv ru;toA6yrjOTJ 'tOlV nOlATJ't6Jv 'tou<;. 

H avumu~TJ TTJ<; otEicrOUOTJ<; 'tOlV npocrOl1ttK6Jv unoAoytm:6Jv lpaivE'tUI Kat ano TTJv avunru~ 

1taKETOlV Aoyllll1tKOU nou oivouv TTJ ouva'toTTJ'tU yta anA~ cruyKmpOlcrTJ Kat avaAUcrT] 'tOlV [lE'tPOlV 

aStoA6rT'JcrT]<; 'tou npOOOl1ttKOU nOlA~crEOlV. H Ol][ltoUpy1a [lta 'tparra;~ OEOO[1£vOlV !JE nocronKu 

[lE'tpa ~acrlpaAiSEI, !JE TTJv nupooo 'rOU xpOvou, [lla nAoucrta 1tTJ~ nAl]polpopt6Jv yta TTJv anoooOTJ 

'tOlV nOlAl]'t6Jv. Au'tu 'ta nocronKu [lE'tpa OEY apKouv ano [lova 'rOU<; yUl TTJv nA~pl] a~toA6yrjcrT] 'tOlV 

nOlAl]'t6Jv. fla va unup~Et [lla nATJpecr'tEpTJ ElKOVa Sa anCltTTJSouV EnicrT]<; Kat nOlonKU [lE'tpCl. 

H ru;toA6yrjcrT] !JE nOlonKU KptniPta EivUl avanolpEUK'tCl 1tlO U1tOKEt[1£Vl~, Kat yiVE'tClt KUpiOl<; 0'tTJ 

ouiPKEta'tOlV Em't6mOlv EmcrKeIjlEOlV. Ta 1tlO mJVTJSlcr[1£vCl KplniPta nou ElpClP[l6<;OVl:at avalpepoVl:at 

15 David Jobber-GeoffLancaster, Opy<ivolarj Katc"lOiKTIOTI IIwA1']<lE«JV, 2005, cr. 552-553 
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mov €1tOflEVO KaTaAoyO: 

1 t>€~tOTI]T€~ crn~ 1J:(<lA~cr€~. H ~ae~oA6Yl1~ TOU~ ~1top€i va yiVEt ~€ TI] ~O~e€ta €VO~ 

apte~U 1tapayoVTwv: 

•	 X€tPtcr~~ TI]~ €tcray~~ Kat av<irrru91 eptAtKOU KAiliaTO~. 

•	 EVTomcr~O~ mv avayKwv TaU 1t€MlTI], tKavOTI]Ta U1tO~OA~~ €pw~cr€wv. 

•	 flot6TI]Ta TI]~ 1tapoucria<lll~ 1tWATj<lll~. 

•	 Xp~crTj 01tTlKWV ~OTjeTj~UTWV. 

•	 lKavoTTjTa yta TTjV aVTl~€TW1ttcrTj TWV aVTlpp~cr€Wv. 

•	 lKavoTTjTa yta KA€icrt~o TTj~ 1tWATjcrTj~. 

2	 ~X€cr€t~ ~€ 1t€AUT€~. 

•	 flocro KaA~ EiVat Tj U1tOOOX~ TaU 1tWATjT~; 

Eivat ot 1tEAUT€~ tKaV01tOtTj~€vot a1to TTjV E~U1tTjP€TI]crTj, Tl~ cru~~OUA€~, Kat TTjV 

a~101ttcrTia TaU 1tWATjT~, ~ U1tUPXOUV cruxvu YKpiVt€~ Kat 1tapU1tOva; 

3	 AUTa-opyavwcrTj. flocro KaAu Ta KaTaep€pv€t 0 1tWATjT~~ crTa 1tapaKUTw; 

•	 flpO€Tot~acria TWV €1ttcrK€'l'€WV. 

•	 OpyuvwcrTj opo~oAoyiwv yta TTjV €AaXtcrTa1toiTjcrTj TWV ~Tj 1tapaywyt>:wv 

~€TaKtv~cr€Wv. 

•	 T~Pt'JcrTj €VTj~€PWIi€VWV apxEiwv yta TaU~ 1t€AUT€~. 

•	 flapox~ 1tATjPOepOptwv yta TTjV ayopa crTa K€vTpml ypaep€ia. 

•	 AUTaaVuAucrTj TTj~ a1t60ocrTj~ ~€ crK01tO TTj ~€hiwcrTj TWV aouvaTwv crTj~€iwv. 

4 rvw<lll TaU 1tpoYOVtO~. nocro KaAu €VTj~€PW~€VO~ Elvat 0 1tWATjT~~ crX€TlKU ~€ Ta 

€~Ei~: 

•	 Ta 1tpoYOVTa TTj~ €Tatp€ia~ TaU Kat Ta Oep€ATj Kat Tl~ €epap~oy€~ TaU~ yta TaV 

1tEAUTTj. 

•	 Ta aVtaywVtcrnKu 1tpoYOVTa Kat Ta 1tA€OV€KT~~aTa Kat Tl~ €epap~oy€~ TaU~. 

•	 Ta crX€TlKU 1tA€OV€KT~~aTa Kat IiEIOV€K~~aTa ava~€cra crTl~ 1tpocrepoP€~ TTj~ 

€Tatp€ia~ tOU Kat TWV aVTaywVtcrTWV TTj~. 

5	 ~uv€pyacria Kat crTUcr€t~. ~€ 1t01O ~ae~o KUV€t 0 1tWATjT~~ Ta 1tapaKUTW; 

•	 AVTa1tOKptcrTj crTaU~ crTOXOU~ 1tOU KaeopicrTTjKav a1tO Ta ~uvaT<;~€VT 1tPOK€t~€vOU 

va ~€ATlWeEi Tj a1t60ocrTj, 1t.X. aU~TjcrTj TaU pue~OU ava<;~TTjcrTj~ U1tO'l'~eptWV 

1t€AaTWV. 
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"SD)3dlD:L3 Slu S13ll!,ulDlLD 

Su lD)I DlLm9dlL D:L 3rl V)lU3Xll lwn3g)DlL)l3 lD)I Snnogrlnll lD:LADJV13dX DA )3dOlLrl 

-VdOA.D AU:L 9lLD ullud9dlodu"(lLDAD lD)I 'A!?dOdlDAD U~D:LA~ll 'S13llV:Lll "X"lL -SUllUA.9"(OI~D 

SI,l)IUOlOlL SU:L S?dn3"(lL S3A?rlllldo V"("(D 'I}"'(D)I lDA)3 S3:LV"(3lL SnO:Lll V:LllOdlLrl ullog9lLD U 

u9 AnOM)3g D:LDrlll?"(3:LOlLD V)lUOllOlL V"(D)I Dl "UllltA.9"(01~D I,t)lU010lL ~D)I/~UOllOlL I,t"(D)I Z 

"1,tA.(I)A.DodlL )3snO"(O)lDlL3 Sn01dll,tJilolLn Sno"(U"("(V:LD)I SnO:L mj "Ulln3gvdgl1L3 ~uDrludX U 

lD)I SOAlDlL? 0 lDA)3 UllDdg):Li\D U"(U"("(V:LD)I H "UllUA.9"(01~D I,t)lUOllOlL I,t'(D)I/I,t)lU010lL I,t"(D)I T 

:DA?SD)I O:L S313lL?Ml.ll S?)Iu3dodlmg 

3rl mdVi\3ll Dd3llll\l:L 13A)3:LodlL q:mkl 0 "6"£ DA9)113: Alull lD:L3JVlllnodDlL A!?:LU"((I)lL A(I):L 

SUllUA.9"(01~D SU:L D:LDrlll\l,,(3:LOlLD D:Lll A(I)3lll,t"((I)lL SltllAnS~31g SU:L UllDdg):LAD H 

"l,t"(UrlDX lDA)3 

ullog9lLD U ):LmA. )3S(I):LDllLmg DA mA. SO:LA910dlL nO:L Slt!J!?M Slu ~OrtSDg nO:L lD)I 'luV"(3lL 

AD:L 3rl A(I)3ll?Xll A(I):L 'S13lll,t"((I)lL SUll A(I):L1,t:L01~3g A(I):L 0XA.3"(\l 9)1UlllXMO~3 3ll D:L)ln3dl9lLDAD 

13lll,tA.UgO DS I,tdlDlL3 VAD A(I)3lll,t"((I)lL SU:L)I)3g S9"(UrlDX SDAd. "UllU\lXll(l.lJ mrl 13JVlllnodDlL 

A(I)d:L\lrl A!?)IU010lL lD)I A!?)IUOllOlL ulll,tdX U 'S(I)A\lrlnoA.uodlL 3rlDlL)3 S(I)lLQ 

"SUllUA.9"(01~D VdodlDAD mrl 3ll "X"lL 'SI3lll,tA.0"(01~D S3rlUll)lL3 DIlL AnOA!?lLmmg DA ADJ1SI,tAnll 

S13lll,td13X1lL3 S3"(VA.3rl SUll !?A3 ',Snm l"(vdl3)l O:Lll Dll\lrl, SnO:L Urt!?M U:L A~O:LDd)l DA UllV:L 

AU:L ADX)3 A(I)3lll,td13XllL3 A!?d)llrl A(I):L UX?"(3:Lll D:L U9 3~13g\l A(I):LVrlll3"(3:LOlLD A(I):L Ulln"(VAD 

Sl,td3rlO:LlL3"( DIlL mrt 'A(I)d:L\lrl i\!?)I1:LOllOlL A(I):L Ull(l):LlL)d3lL AU:Lll Oll9 S3"(VA.3rl Oll9:L AD:L1,t 

i\3g S3)3dlD:L3 S3"(VA.3rl Su lD)I S\ld)llrl SUD Dll3rlVAD S\ldodlmg 10 nOll 0,,(9dDli 

"DrlA.)3g O:Lll ADX)3:L3rlrlnll 

nOll A(I)3lll,t"((I)lL S?:LAnsn31g SnOd3:L9ll111d3lL Snm 9lLD lD:L)31OlLOrllDUdX i\(I))dluld)l 

i\(I):L D)d>UJilO13"(lL U D)OlLO D:L 3rl DA(I)d>rl~ 'D:LDrlll\l"(3:LOlLD D:L 13JVlllnOdDlL 8"£ SD)lDA)lI 

o "i\!?SDA.D A!?)I1i\DXUrl O1g S3)3dlD:L3 Su 9lLD SUllUA.9"(01~D A(I)d:L\lrl i\l}l)lUOlOlL ulll,tdX 

U:L lD)I SUll)lL3 3DUA~3d31g (£660 nO:L A!?:LDA.d3i\nD A(I):L lD)I ~3880f no:L U:L\l"(3rl H 

"VI3"(nog I,tdU"()ID U:L3: • 

"Slu D:Li\910dlL D:L lD)I D)3dlD:L3 i\U:L3: • 

:Ui\DA?lLD )3dlu UllV:Lll mOll 9 

"i\l}lI"(nogo:L(I)dlL uJiluWi\V • 

"i\(I)3DI,t"((I)lL 1,t)lIM3:L uA?rl(l)U"(3g lu OX9:Lll 3rl 'U~VdlL 

i\luD ulln3g)DlL)l3 i\lu V:LD)I lD:Li\Oi\!?lLmmg nOll S13llJ;l:LOdlL 3rl V)lU3Xll D)llDA.d3i\n3: • 



n;vaKa~ 3.8. rUVKplcr~ T~~ xp~cr~~ TWV TTOIOTlKWV KplT~piwv a~loA6V~cr~~ TWV TTwA~TWV ava~Ecra crE ~lKpt~ 

KQI ~EVIiAE~ ETTIXElp~crEI~ 16 

Kpl't1ip.a a~..Mi1T]",!<; 

A£;U)TTJTE~ 

6.~t6nlt&~ 1tWAiJaaoV 

M'Kpt<; 

E:11'lIElpiion~ 

% 

ME1<i.U<; 

E:1l'LXElpiioEt.<; % 

I:TU'l'lOTtKQ: 

O1JJ1aVTlK1\ 

lh.alpopa 

81,9 86,9 

6.~t.6'tTltSl; E1tlKOIV~ 77,1 85,4 

rV<ixn] 

r vcOa-r] "tOl> npoIDvto<; 94,0 90,8 

fvclxrr) tOU avroyroVl.O'~u 80,7 83,1 

fvclxrr) 'tOOY 1tOAlnKroV 't1l~ 

EtalpElw; 

AutoblUXElPH(1) 

b;::UVOTI'Jtll 

npO)'pa~fU1=fU1U 

[\lUXE1plUTJ xrovou 

IKUVOTI1TIl Kpi",!<; KUl 

1.~'I'T]<; WtOll'''''':= 

Luvm9l KQl VltOIloI.~ 

uvcupopWv 

TIpoorom.KO: 

XapaK'TTJpUl'TlJ(<i. 

1:teun:ll; 

IIprorolJoul.in 

EJ,UPfu'UJ'Tl. Kat "tp{mOl 

56,6 68,5 

77,1 76,2 

54,2 61,5 

74,7 68,5 

63,9 77,7 * 

91,6 88,S 

92.8 83,1 

90,4 86,9 

EmElEnKOTTlm 

~TJ~~ouP'YIK6nrt"u 

45,8 50,8 

49,4 56.9 

ET]!ldro<n]: * H our<popa EivUl <n]JluvnJdj crE p < 0,05, 

16 David Jobber-GeoffLancaster, 01JY1iv~ Kut~lOiJcr]<n] fIroAr]ClUJJV, 2005, cr. 555-556 
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OotOnKU 

U1tO'tilia!J.O.TU 

KlWi KlWi Mttpw. 

- 'bralVO~ - n£plOplaJ.li:vo~ €1tCUVO'; 

- AvW.J.l01.13it . KuElooitY'lO"TJ 
- npoaywYl1 - EK1t:uiliruOll 

Mttpm 

A"XTl1'" n£plOptatI£vD.; 
bmlVOl; 
- 1:U)i~ouAi~ 

- E1tlJ.loPIJl<llOll 

- ~u(~TI]"'l 

- EK1tClWEUOll 
-TlJUIlpio. 
-AJtoAuOll 

I I 

llOOOTlKU WfO'T'EliOpllm: 

3	 Kari] 1tOaonri]/KuAJ1 1tOwnri] a<;WA6r'laTJ. H KuAJ1 1tOlonri] El<JPOJ1 OEV 

<pEP£l rroaonri] Emroxiu. TIPE1tE1 va ~pdlaUv Ta auyKEKplfl£va ainu KUl va UmiPSEl 

EK1taiOruaTJ KUl Ka90oJ1yTJaTJ. H EMEI"''' Em~ovft~, " Kari] TEXV1ri] KMl<Ji~aTO~ 7tUpa 1t0~ 

J1 rroAU Ai1~ E1ta<p~ ~pci va EivUl TU m9uvu ainu Y1U TU Uaxrt~ =EAEa~aTU ~ 

1OOlAJ1aE~. 

4	 Kari] 1toaonri]/KuAJ1 1townri] a<;wAOyTJaTJ. Xp£llil;ETUl ~la Kpial~T) au~J1TT)aTJ 1m va 

au~<pffiVT)90uv 01 1tpO~AT)~anKoi TO~~. EivUl a1tapaiTT)TT) " EK1taiOwaTJ 1m va 

~EATIffi90Uv TU 1tponma. 1:E liME~ 1tf;p=fficr~, ~opd va XP£lOOTd n~piu J1 aKo~ Kal 

urr6AOOTJ· 

IlPOKElfl£vOU Eva mJaTT)~a a<;lOMr11aTJ~ KUl EAEyXOU va AElToupyd a1tOTEAEa~anKu, Ex£l 

aTJ~aaiu " o~liOa 1tffiAJ1crEffiv va KaTuAu~aivEI TO crK01tO TOU. Av 01 1tffiA"TE~ TO 9EffipOUV 

a1tA.ffi~ ffi~ Eva ~ao ~ TO o1toio TO ~UvaT~~T EmX£lpd va TOU~ mucrEI va KUvOUV Ali9" KUl 

va EmKpiv£l TT)v a1tooocrJ1 TOU~, TO mo m9uvo dVUl va 1tPOKuAEcrEI anEx9Em. To mJ<JTT)~ llUTO 

1tPE1tE1 va xp"m~01totciTUlKUl va 9EffipdTUl ffi~ ~o 1tupoxi1~ ~0J19f;\{I<; mo 1tpOaffi1tlKO 1OOlAJ1crEffiv 

Y1U va ~EAruilvEI TT)v U1toooaTJ TOU~. TIpliy~n, Ta rroaonKu ~Tpa TffiV U1tOTt;At;cr~TffiV ~pouv 

va XP11m~01t01T)90Uv ffi~ ~liaTJ Y1U TT)v Em~pu~ruaTJ TT)~ a1tooOaTJ~, OTUV 1tpawaTOrrotaUVTal 01 

mOxoL 1:TT)v oucriu, 01 EAqxOl 9a 1tPEml va UVTl~Tffi~OVTUl ~ 9EnKo KUl 6x; ~ upvT)nKO 

Tp01tO. 

17 David Jobber-GeoffLancaster, Opyw<Om1 KUl f.lOUcr]<JfI IIOlATtcrEWV. 2005, o. 556 
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ZL 

DjDD:lllgmg lu3: "i\(l)3D~"((lJ]L SIpAOOl1.31g 0 13e~Ti De U<;J 13']lt'(3 U 1D:l1 A9-0eltog Am )2mA 13g~WlI 

DA mA lU1.AO~P;l13dX aOlL S;r(aogTian Su AaOD~g am DA 13lLjldlL De "ao~ jJmi Aaot!l;r(aog DA l3lLjldlL 

De S~lt"((lJ]L SOjDdJadoll 0 ~ 'A~~lt"((l)lL A(l)~ S~(I3glUlLlI3 0 'A(l)3D~"((l)lL SIpAOOl1.31g 0 '<;J)lUADTiltn 

lUA)3 09-g A(l)~ lUll <;J1I1TiDAag m AV "S~lt"((l)lL 0 1DA)3 S911UADTiltn onglL lUll ltnlt"(~lL It lUA)3 

~UADTiltn OD9lL 13D)oodJOlLD DA 13lLjldlL A(l)3D~"((lJ]L SIpAOOl1.31g 0 'Sn)"(3MDdnlL Slu m3"(~D Alu 

13A~d3ADdJ aOlL ltn~lLD mTi lUA)3 DTiD3"(jlWlLD m AV "(SaOejlA3ri am 9-O~aD ~dOA.D mTi 13AjdM3 

DA ltnluggOlDao~3 Alu oXjI SoX3"(?w OW~~AD DA? "X"lL) mDTi~(l)d3 m Tr(9 3D S3~Dl.l£91~ lU)I S)3dJnD 

lUA)3 lU)I ltnltejOlL3lLOWD ltd3~9-"(DA3ri AaoAX)3g Sn)"(3MDdnlL Slu ltn1WdJDD~ Alu AaOA~d3ADdJ 

aOlL S13DlpADlLD 10 "A(l)3D~"((l)lL ~Aael1.31g 01 lU)I ao~ 9~aD3 AO~ l~ATr(lLDdDlL S~lt"((l)lL 0 

"(SaoejlA3ri ao~ 9-maD D)"(3!J.DdnlL mTi 13A)dM3 DA ltnluggowaO~3 Alu 13Xjl <\3g 

A!?1dodJodlt"(lL A(l)~~Uwan A(l)~ SIpAOOl1.31g 0 "X"lL) SjllIUlJl3lL a9 lUll SjllIlAOWlLa lUA)3 Sn)"(3!J.DdDlL 

Slu m3"(~lLD Alu AaoA~d3ADdJ aOlL S13D~lLD 10 "A~d1"( AOJ)daTiTimDlI3 0I Sn)~ A~w1W"(olLa 

ltnlt"(~lL mTi :ni ~lIU3Xn Sn)DD1I1gmg Slu S~aD Sltn~dX DTiA.13~dDlL DAj! 13Xd~lLa t'£ D)lDAJU AO~3: 

"Sn)"(3!J.DdDlL Slu m3"(~lLD AluD AaoDl,utltgo De lU)I S3~~dDlLD A9-0eltd(l)3e De aOlL S3Aj3)13 lU)I 

D)XmllL3 Alu AaodjldJ De lUll SjI~golLD lUA)3 De aOlL S1301pAn1LD Su lUll 13dg DA l3lLjldlL A(l)3D~"((l)lL 

SIpAOOl1.31g 0 u9 13A)DTiltn 'SltnJlL3: "S~lL lUll ')J.mA. '9-0lL '3~9lL 'SOlOlL aOlL~ a01 mDTi~(l)d3 

91LD ~d13o mTi A9-0en DA l3lLjldlL u9 13A)DTiltn 9~V "m3md)lD ltd3~9-"(DA3ri :ni ltDD~W)I Alu 

1301,uto"(0l~DA mA odn900ld3lL 13A9-ijDgTi3 DA l3lLjldlL A(l)30~"((lJ]L SIpAOOl1.31g 0 'm3lLjlAan ~w)f 

"A,?:\odlL m mlujDdDlLD 1Xg ~ '~lt"((lJ]L 

AO~ )3eDlLTian Slu~ 0 u9 lUA)3 S~lt"((lJ]L 0 j30M3 mlu911UDTiA.DdlL AUw aOlL 9~av ,jSnTi 

j)nTi SoAjlTiomoaoijA3~D:lIlUA)3 Slu~ 0 '"IDN, ltn~lLD Alu 3~~lL DA <;JADellL lUA)3 ~D)"(3!J.DdnlL 

Alu ~an :niaod~De U9 SI3<)3WllL '''(1lLW, ltnlu~d3 ltn:ni~ Alu 3~3A~1I AV ~A~dl"( AOJ)daTiTiow1I3 

~ Sn)~ D)"(3!J.ndDlL mTi 3~3~X De U<;J 59MbA. 01 :ni )3WDg1gTian DA SOlOlL~lI )3dolLTi S~U 

"AaO~ De U9 Sao~ 9~D3 AO~ A9-0"(3b~ SjI~lt"((lJ]L )O"("(OlL U<;J lUAj3 DTilt"(99dlL 0.1 "ltnlt"(~ Alu 

mA SOAOO9-3lLa lUA)3 aOlL S~lt"((l)lL 0 Sn)3e=D )3elu(l)d3 DA AD~~ De ltnDdg)2AD Sl,wJdJOdlL H 

-,5DTi 0ID~~OO,td3 m :niaOA)3=3 DA l3lLjldlL De AD :niaoOjDDIDolLD 

DA :niaoOjldolLTi DA no~ 'D~TiOgg3 ltA3Ti<;JlL3 Alu OIwogTian 9111lU:lllOlg m (l)o~d:niltA3 

DA 13lLjldU :A~dJD:lIDOd3D S3d~UA1)I mA. D)"(3!J.DdnlL ltWA3ri lu UA)3113 Aaoo~g DA IlDTiA.~dlL 

Aao<)3lLO)lD S3gDd~gaOD3: 10 AD 3~3e~Ti DA n)3dolLw, :A(l)3ol,L"((lJ]L IpAOOl1.31g m 130~(l)d DA )3dOlLTi 

Sn)3d1m3 Slu SO"(aogTil)D A(l)A9-ijl1.31g 0 'nTiA.13~dDlL mJ "SI30~"((lJ]L S3WA3ri Su mA 911UADTiltn 

Ddn)IDgi lUA)3 9~av :Dj"(3!J.DdnlL Alu ~aD :niaoD~X De ~ :niaod~lL De U<;J lU~3AjD<I>, :lUAj3 

A(l)30~"((l)lL S?~OOl1.31g 10 AaO~e DA 13lLjldlL aOlL SltnltA.g"(Ol~ S~1l0l0lL DTilu~d3 911100g DA3:. 

AI)J1"'(3JJ..DdDU AI)JXl1ADtlltD D13"(<)1UD It l,t ItDl"'(~HbDD~3 H 'zr£ 



UUTIJ eU cruv€u)TjTon0111ou €1rim)s On TO fJirvUT/;;1-l£VT VOui1;€TUl ym T1]V av61rru/;ll TOU KUl Y\U T1]V 

€1ttWxiU nou UUTIJ ,.mopd vu <pip€t KUl am ouo fU\PTj. 
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~OS! n01 l,t.toTidDdl3 o\lu gUD I,unD 

3D<,l0DIOUD DO 11g 5D)dlD13 Slu S?lMOn3lg 10 O\DD<,lOd(T)30 DlDTiI,u)l30\03"(U DlOll "Z 

" 1?dO.tD o\ltlD S01DTigo\O <,l0)lD)l D).tdo.01Tiltg 1,t00DOll! lD)l Sltl S31l}"'(3U 

5C101 gUD Do\Oul}dDU l}"'("'(OU '5?llt"'((T)U 10 o\Do\d3dl? o.OU o\(T).td? 0\(T)1 ltDlt)Ouo"'(n o\ltlD ltDltd?lDo.OD)l 

3]tUC)l13Ti11o\D lD)l l}dO.tD o\ltlD SOlDTigo\O <,l0"'(D)l lt~dDU<,l o\lu ~11o\DTiltD <,l"'(OU )3d(T)30 D)dlD13 H 

~ as! n01 l,t.toTidDdl3 o\lu gUD o\ldu ltDltd)3X1U3 It 3Jll!C)l13Ti11o\D DlDTiI,t"'(godu 11 "] 

" S13Dl,uo\DUD lD)l S13Dl,tl(T)d3 S300.0"'(g)lD 

S11 (T)l?ODdDU SDD SDlluglOu S~l"'(O S1tD1d)3XDlg Slu OMO<,l3un 0\01 3Ti lt~n31o\?MD gUD l}13W 

SD)dmu Slu SDl.lu910U S\I)l1"'(0 Slul1d)3XDl2 OMl6<,l3Uo. o\ow h~(l3J.o\:}Ml:I 

. 0\C)llD"'(3U 

0\(T)o\?Tilt10UOO\D)l1 lt~dDU<,l o\ltl lD)l l}dO.tD o\luD Slu D)Do.odDU ltd31g)llTiDMg o\lu OXglD 3Ti 

SltDltd)3Xll!3 Slu DTiI,tTil g)l1.tluDdlD S(T) 50lDTil,tTil 0.01 1tD1TiOl}gDo\D It lD)l SC)lOD)l , o\C)lllt"'((T)U 0\(T)1 

O\(T)ll,u01dluDDdg 0\(T)1 noX4"'(3 Snodl,t"'(u 0.01 (T)D?Ti 0\(T)3DI,t"'((T)U 0\(T)1 SOlDTiI,tTil 0.01 1tD1TiOl}gDo\D 

It 3)lltOl}lOdu as! 0.01 I,t.tOTidDdl3 o\lu l}lD)l SOlDTiI,t"'(godu 0.01 <,101o.D ltDn"'()l!3 o\lu DlJ 

" l}dO.tD o\ltlD S01DTigo\O <,l0)lD)l D).tdn01Tiltg 

I,to\D01U It 13Xdl}Uo. Do\ Dl3U?O\o.D 3Ti 0\C)llD"'(3U 0\(T)1 o\(T)o\guDdDU lt~dDU<,l It lD)l SC)lOD)l 

'S?llt"'((T)U 10 13d?dl o\DX)3 o.OU 0\(T).td? 0\(T)1 ltDlt)ouo"'(o. o\ltlD D)douo.tdD 13J1?wnodDU 

Do\ Dl3U?O\o.D 3Ti 0\(T)3DI,t"'((T)U SOlDTiI,tTil 0.01 Dllug1dluDDdg ~ld31(T)D3 3D<,l0"'(310UD 

o\C)lllt"'((T)U 0\(T)1 0\C)llDD.td3 0\(T)1 0.0U?"'(3 D)DD)llgDlg It lD)l 0\C)l1D"'(3U 0\(T)?0\ ltD(l)l"'(?Dodu H 

: DlDTiI,t"'(godu SI,t~3 Dl l,u~101g 0\01 gUD 

o\D)lltol,tdluDdDU luDdlDgdu l})l113XD o\DlI,t ltDltd)3X1U3 It 11g Sgo\oA.3.t 01 1?dDll 

o\C)lldD)l O\(T)o\l!o.~? 

ltDlt"'(C)lU o\lu lD)l 1,t.t(T).tDdDU o\lu 'lt~(llU1?o\D o\lu 'gTiDDlg3W 0\01 3Ti lDl)3"(0XDD D)dlD13 H 

g)lldolD! 

Slwhd)3X1U3 Slu 1?)llJ.Dldlu)lDdDX D.l Tt' 

:'lwl1dpX1JL3 

:'11J., A(l)3D~"'t(l)JL DTi~TiJ., OJ.,D "U"O"V :'OJ.,DTi~UD<W (\OJ., :.~.toTidDm3 :'IJ.J. 

:'lwl1dJ3X1JL3 :'IJ.J. ~Xl.tIJ.J.DdJ.,D AIJ.J.D :'lwDdqJJL3 :'IJ.J. DAa3d:!l, : t OIVVV«l»:DI 



H o1£ll9uV't€S TI)S E1ttXEip11cr11S 1tPOcr€~M1tUV GTI) GT\IlUVtuCll llEiroGT\ trov 1tUPU1tovrov trov 

1tEMltroV , crTI) Ol1lllOUpyiu 1tEPlcrcrOtEProV IKUV01tOl11Il€vrov 1tEAUtroV Kat crTI) OUVUIlIKOtEP11 

1tUpOUcriU TI)S EtatpiUS crTI)V uyopu . 

3.	 E1tUA119EUTI)Kuv 01 1tpOcrOOKiES trov o1£ll9uvtrov IlEtU U1tO TI)v E<PUPlloyi] toU 

crucrti]/lUtoS OtUcr<pUAIGT\S OAlKi]S 1tOIOTI)tUS; 

Nat E1tUA119EUTI)Kuv, Kat cruYKEKPI!1€vU 11 Etatpiu IlEirocrE KUtU GT\/lUVtlKO ~u9llo tU 1tUPU1tOVU 

trov 1tEAUtrov TI)S Kat tlS Ku9ucrtEpi]crEtS crt11v UA01toi11GT\ trov €pyrov 1tOU €<PEPVUV 01 1troA11t€S 

/lE U1tOt€Mcr/lU vu Eopatro9d crTI)v uyopu 1tOU opucrTI)plO1tOtEitat Kat VU U1tOni]crEI 

1tEPlcrcrOtEPOUS IKUV01tOl11!1€vOUS 1tEAUtES Kat OUVU/lIKOtEP11 1tUpOUcrla crt11v uyopu . 

4.	 fluti 1ttcrtEUEtE Otl 11 ElcrUyroyT] TI)S L1.a,II. cruV€~UM crTI)v tOXUpo1toi11GT\ TI)S 

9€GT\S t11S EtatpiuS crTI)v uyopu; 

MEtro911KUV KUtU 1tOAU IlEYUAo ~u9/lo tU 1tUPU1tOVU trov 1tEAatroV, oivovtus crTI)v Etatpiu €vu 

1tOAU GT\/lUVtlKO 1tMOV€KTI)/lU crE crX€GT\ IlE toUS UVtUyroVlcrt€S TI)S crTI)v uyopu, /lE toy tP01tO 

UUtO U1tOKti]911KUV 1toAAoi V€OI 1tEAUtES, Uu~uvoV'tUS GT\/lUVtlKU to IlEpiOIO TI)S EtatpiuS GTI)v 

uyopu Kat tU K€P011 t11S . 

4.2.AvulilopyavOlmt TOU T!ltl!lUTO<; 1tOlAtlcrWlV !lETa TTlV E(jlUP!lOytl TTI<; A.a.I1. 

a L11£ll9uvTT]S TI)S E1tIXEip11GT\S YIU TI)V U1tOtEMcr/lUtlKOtEP11 MltoUpyiu tl]S Kat toy KUAUtEpO 

€MYXO trov OpUcrTI)plOTT]troV tOU tlli]/lUtoS 1troAi]crEroV U1tO<pUcrtcrE TI)v EtcruyroyT] /lIUS 0IlUOUS 

EVtU1tlllV : 

'EVtU1tU ITXEtlKU IlE TI)v 1tUpuKOAou911GT\ trov 1tpocr<poprov, TI) OtUXEiplGT\ tOU 

cru/l<proVT\tlKOU, toy ITXEOIUcrllO Kat TI)V UVU1ttU~l1 trov V€rov U1tIJPEcrtrov, TI) /l€tP11GT\

UVUAUGT\ Kat ~EAtiroGT\ trov OtUOIKUcrtrov-OlOp9rotlKrov EVEpyElrov . 

'EvtU1tU crXEtlKU IlE tOUS EA€YZOUS 1tOIOTI)tUS €pyou, tu 1tUPU1tOVU trov 1tEAUtrov, toUS 

EcrrotEplKOUS EA€yzOUS Kat tlS crtUtlcrtlK€S tEXVtK€S 1tOU XP11crt/101tOtEi 11 Etatpiu YIU vu 

EUY~Et TI)v U1tOtEMcrIlUtlKOt11tu tOU crucrTT]/lUtOS OIUcr<pUAIGT\S oAtKi]S 1tOIOTI)tUS 1tOU 

E<pup/lo1;EI. 

a L1IEU9uvti]s TI)S E1ttXEip11GT\S EKtl/lU OMS tlS cru/l<proVlES 1tOU KaMltat vu U1t0YPU1j1Et /lE ~UGT\ 

toUS OtKovoIlIKOUS, toUS VO/lIKOUS , tOUS 1tOIOtlKOUS toUS <pOpoAoyIKOUS opous, tu xpOVtKU 

OPIU Kat tlS tEXVIK€S OUVUtOTI)tES 1tOU U1tattoUVtut. nu to A6yo UUtO 0 L1IEU9UVti]S Il1tOpEi vu 
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m.t 13h).t Dh l31L~dlL u9 13h)d:>l Si,lMa(ja31V 0 lD:>I SD)hoodJ11(ll) Slu lUlll!olLolLod~ )3'(mDoILD hV' 

C}oxuliA(I)dJrlaD (\o~ Iundj3Xmv ',TI:' 

, (rlV'S) h<9dodJoodlL S0"'(3:>11?dJ OIL<U~ ow D)hll11od311lt 

hlu lUll,)g 311 l,)d130 luo MlOh)DlLrl SlUlltd)3X11L3 Slu h<?dodJoodlL hOO~ h(1)"'(9 DdJDd.t)MV' 

M)ldodulOdll MI)~ IUlId)3XDtg H 

, hoo)3rllUl h<9dJDOD hOOlOlLl,):>I D)03dllua hlu 311 I,tMnea31V ao~ 

SD)hOOhlO:>I11L3 Slu l,)dodJm!? lu 311 DJDD:>I1gmg m!?) lllD~)3(jaO"'(O:>lD aO)oo11ltV ao~ \lorlO1<\oo.tm!? 

lUlOO~IL)d31L 33: ' lul,)'(31L hO~O lD~3'('(~lDOILD aOIL '(rlV'S) ao.td~ Sl?dodJoodlL 01l<U~ O~ 311 

ao.td~ l,)dodJoodlL 1,t:>I1'(n It lDnh).t lD:>I (IrOi/d) ao.td~ lUllt.t9'(OlDO:>l aOIL\lM3 ao~ lUll,tdX lu 311 
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'ao~ l,)1111Dd.tl,)l!?OhOdX O~ lD:>I ao~ lu~3rl lu MlOgl,)"'(DhD D(j aOIL ao~ S3~l,).td3h(ll) Sao~ lD:>I o.td~ 

O~ )3(jX3g0ILD D(j D)dlDn It SaO)OILO Sao~ 311 Saod9 Sa02 )3hOIL:>I3 lD:>I lD~3]l,).td3~31L3 Su ' ao.td~ 

ao~ hOO30~lD1LD hOO~ Si,ldJDd.tmD:>l Slu 'lul,)'(31L 9hD(j11L hO~ 311 SlUllu"J,lh(ll) Slu D)!lD:>llgmg 

lu )3(jaO"'(O:>lD lD:>I SD)dlD~3 Slu D.td~ D~h m lD:>I S32l,)'(31L SaO~h Sa02 13])1L02h3 S~Ml(jo;nv 0 

M)l~D1311 MI}~ S;<dodlllOdu 10T,'1:' 

, DJ"OOdJ11(ll) lu SDd~1L 3D 13d~dJ Dh SlUlltd)3X1IL3 Slu mlu9hD:>ll It I,td3hDdJ lD~3h).t 

Dh aO~1113:>10dlL ' D)XdDd31 hlu lUll,)g 311 'Saoi\3'rl9]D.td3 Sam Sa0"'(9 3D S~o~ 13h)g m3X~h(ll) 

luo S~hnea31V 0 '(urOi/o) hOO3J!\?:>ID(ll) l,):>IU:>IDdlL DIL<U~ D2 h\lo(jltdlu D(j lUlOO~IL)d31L mo~~~ 
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"(ldO.tD I\LUD lw038l,t'(D1£a • 

1\(I)1£()J.0l(l)d1£ 1\(I)I\?nL1101£01£Odl l,tnDlOg lD)l lwlJA91£)l3 'aO)g3XD aOl l,t.tD'('(V • 

'S13D\lllD1£D Su 3n lw?XD 3D 

SaOl l,to038l,t'(D1£3 13~d"(l1£a DI\ m.t SD)D3dLl1£a SLu Sl,tXOg01£D l\(I)d9 1\(1)1 SoX.t3'(a. • 

SD)D3dluta Slu l,tXOdD1£ ~UDDnl)lOV • 

SDg"(lnO SLUI\Q13D"(ldg SOlDnn"(ld.tDlgol\odX 001 lw(l)1£()J.DlV • 

SDllu9101£ Soodl?nDdD1£ 3D 1\(I)3Dl,tllD1£D 1\(1)1 \lUOdlD13W • 

SD)D3dlt1£a Sltl 9nDDlg3XD 1\01 3n lDll\(tO'(OXDD a01£ I\qJl.tdaol13'( 

1\(1)1 1\crYY.9 Sa01£qJDOd1£)l3 91£D lDl)3'(3101£D DI\ a01£ SDg"(lno SDln D).tdaOlnltv • 

S3)D3dluta S]3d3dln3dD1£ 

3D lDlI\oJ9ndDdl3 a01£ Spll\X31 Su lD)l S"(ldO.tD Slu lw"(ll I\lu 'D)dlD13 

I\lu 'S3)dlD13 S?)lUDlI\(I).tDlI\D Su l\(tododlD a01£ 1\(I))3X101D 1\(1)1 lwmdl"?)l.tao H • 

lu"(l'(31£ 38"(l)l aOll\qJMDI\D I\OJ! lwa'("(lI\D lD)l lwlt9l\DlD)l Sltdl,t'(1£ H • 

: (l)l"(l)lDdD1£ DllDl\)3 SOl1\910d1£ aO?1\ aOl Slt~l1l1£"(lI\DSlu mg"(llD "(l)llll\Dnlw om Dl, 

'l\qJ1D3dluta 

1\(1)1 S\lXOdD1£ mg"(llD Ddodl"(llg DlD 1\(t01038lt'(D1£3 DI\ l\(tod01£n SDllu9101£ 

lOdlW"(ldD1£ S3dodl"(llg 10 SqJ1£ 01 m.t S?'(aognao !D)l S3)D3dluta S311\0Xd"(l1£a 

3D SDllu9101£ D1Dnl,t'(god1£ Dl 131\"(lgnD"'(Id31£ a01£ SDllu9101£ lwld)3XDlV '\7 
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'lDll\(tOllD1£D a01£ I\qJ)lI'(a 1\(1)1 Sa01D9)l 
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'SDllu9n11£0)lD lu?'(w lu lD)l AqJ1D'(31£ A(I)l AqJ)l.tDI\lJ A(I)l 'AqJlcrYY.DAD1D)l 

A(I)l 1\(I)3D"(l1 lwa'("(lAD Alu '9nm.t0'(01£(!od1£ AOl A(tododlD a01£ SI3D\l'((I)ll . [ 

: S)WOl (l)l"(l)lDdD1£ SaOlD SDg"(lno Slu ltnn Dl 13DqJdwltA3 DI\ 13A"(lgnD'(DAD SDg"(lno Sltl 
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A!!J1D3dlutn A(l)?A 11~(uU"9AD I1mx ~9t1DD1!13W 0 'fTt 



• TEAuai ava8EWPll<JT) TOl) crxEliiol) 

• 'EKOO<JT) TEAtKWV KptTl"Jpiwv a1tOOOX~~ Kat <pacrwMytO 

• 'EKOO<JT) OOllytWV Epyacria~ 

Apxda 

TiJ1tO~ APXdOl) 'EVTlllTO y 1tE60l)VO~ T~Plll11j~ Xp6vo~ 

XpovoouiypaJ.lJ.la llp06001J & OJ.laoa LXEotacrJ.l0u NEat; 

Y1rI]pEcr(at; 

DES.I Y1tE'681Jvo~ O).lo.oa~'Epyo1J AOptcrTO~ 

, ,
4,2.4, Mnplll11j-avaAl)I11j-pd.TUIlI11j 

4.2.4.1. IIPOAtjllT1Kt~ Kat OtopOWTlKt~ &vtpyw;~ 

To mlVOAo TWV Epya<;OJ.!Evwv UcrXOAEITat J.t£ Tl"Jv E'6PE<JT) TWV 1tpOPAtj).lo.TWv Kuro. Tl"J Oto.pKEtU 

Tl"J~ OtUOlKacriu~ Tl"J~ 1tUPUYWY~~ Kat T01J~ TEAtKOl)~ EA.tyXOl)~ 1tOtOTl"JTU~, uUo. Kat ).IE Tl"JV 

1tpOTU<JT) OtOp8WTtKWV £VEpy£tWV crTOv 1J1tE:iJ81JVO OtUXElpt<JT)~ 1tOt6Tl"JTU~, 

4.2.4.2. Alaypa/l/la po~~ allodllJErov ou:pyalJlrov-llpOAtjllTlKrov &v&py&lrov 
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• uPOrp'A.:."",n:;MOJ: ,,11O'tX.-\aM.Un.If 

:1',wnOIIlJ:tD: ~OkIMDfi 

:moABmu.u~ 

4.2.4.3. 01 OtopOroTlKt~&vtpy&u:~ 
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r ........... 
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-

~KOI EKl>OIH,l IuvEfoX9f1 arr6: vn. nolQTHTAI 

PUR.IV HI-!. EKOOan<;: 0110512007 

Avall£ti>pl](lTl' 

EVEKPi911 0Tt6: .6,IAXEIPIITH 

Iv.loo 2 arro 2 

ENTOAH nAPArrEAIAl: YAIK!lN I 

NAI OX) 
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KOAIKO:r EKt.OrH: 1 I.U.... ETliX911 an6: vn. nOIOTHTAI 

SAU H~. EIC.OOoI")l;: 01/0512007 Ey£~er, aTT6: 6IAXEIP1ITH 

I 

Ava8l:wPflOI1: I ItAJOo 1 Qrr6 1 

npOU'OPA EPrOY 

flPOl:: HMEP: 
YI10'l'IN: AlA I1POl:oI>OPAI:: 
KOIN: lEAIt.El:: 
t.IEYElYNl:H T.K 
t..O.Y A.oI>.M 
THAEoI>o.NO fAX: 

A~t6nJJE Kuplt... ... ,_ .
 

1:£ mJvt".l£\Q lTJ~ Ol)~Tlt~m:w~ Ila~ aa Ti6d..a \la am; EVTJI.U:'pcilOW
 

I. TEXNIKH npOECI>OPA 

II. XPONOE nAPAAOEHE 
o XJX\vo, napti5oo1l_ opi!;ETat 0< 

III. OIKONOMIKH npOECI>OPA 
To K6c:rtOl; avtP~(TQl 0'(: . .. , ... £upro nA.tov TOU avaAoyouv,[o~ <D.n.A. 

IV. TPOnOE nAHPllMIfl: 
H 0>; avw a~ol~~ lCarajlO.lliral w_ <~~,: 

A) M< T~V unorpaq>~ T~, ""~Ilao~_. lCQrajlO.llirm TO noaa TWV .. ""pol. ( %) 0>; npolCQrallal.~. 

B) Me tTJv 1tapaoOlJT] lC(lra~tal TO un6)..ol1to noaa nov....... " EUp6} ( %) J.lEtPllTO l'} 

onraYJi. .. . ... .:ruu;pwv. 

V. XPONIKH IEXYE npOECI>OPAE 
H 1tapoooa npooq>opa. lcrxU£1 'Ytll OlQ.c:rt'lJ.lQ ,. 

Bpim;;ol1lIl utTJ 01(16£011 0'llJ; 1m 01t0U10~1tOn: l'l'EpalTtpro 1tA.'lP<>q>opia. 

fla r1W 

_---'-H"'M"'IN=IA-'--'=E"'�1"'IK"'o"'r"-N"-O'o,-N'-'I'-'A"'1_--+~----'-A::.I1::.0'-'T'-'E"-A'-'E:::l:::M"'A-'--- _ 
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K!lAJKOI EKllOIH: '1 ruvUOX9r)OTT6: "n. nOIOTHTA! 

SAUl HlJ. 'EK/5oCllll;; 01J05J2Q07 EYE~pi9rl aTT6: ~IAXE1PIITH 

Ava6€~an: ItAi6a 1 ano 1 

KATArPA\IlH nAPAnONOV nEAATH 

I AlA I 
I HPEpopqvia kaTIlJJKltp1)c napwrovou I I 

IAi)1rT!IS nllPa,rovou 

E""V1Jula nElOnl 
I:Z£TuoI npolO. I oIa napayyEAi<u: I 

I:T<llZ,ia npOIOYTO, I 010 T,polooyloo 
A1UT'\)2r0>G1l xaowrOVO\l 

HUEDounvia "loCKn' e,monan, t"aa<OOl.lanc nOlOTIlTa< I. ... ,.1. . .. ../. ..... 

EA£YJ9nKf.: TO Enl(J'tOEUlOu£VO 1tOOIDV; No, .... . .1 .• , .. ./....... '()y, ,. 

El.<vlmi' 
AmohO'l'l1utvn at\CrflllavU11 Nat! DlIYIOTi 

f\/l£CJ11l:V£PYWl ucaV01to(IlO'T\'; ltootl1 I 

AvnKUT(l(J"("tl9'lU to E1tlOtPEqmll£Vo 
) Neull em, . ../.. ... ./ .. 'Oxl U 'YtaTi

lIPoiov; 

EnavuAauBavow:vo nDollAn",,: I NUl '0>1 I Mn ovou6D<1KOOT1; Nal , , OYII) 

Alna Mn ovuu6p~",on" I 

Vm:iJ(lovoc Mn ovuu6P<lllOOT1c I 

A1taUCltul OIOp9o)tl!Oi EVWYUU n~ IlnOlPlrri! £JtavtUl'lW~; I NUll I 'Or. 
napaTIlDnaElC I 

'E)..q;(oo:; alltOll.O:; rvtpyEIOC; . ./ .... .I.. .... El.qKn'], 

·El.Ene<; SlOpe",nKn, ,v'Py'''''' ... ./ ... ..1. ... E1.qKn'], 
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KOAlKOI EKllOIH, 1 ruvnaxll<1 ani" yn. nOIQTHTAI 

SALIIJ HIJ. 'E1t000rK: 01/05/2001 Evuq>tel1 arr6: ll.IAXEIPlrTH 

Ava9twpr)CJTl: rEAiOO , llTTO 2 

tYMBAtH EPrOY 

IAIflTIKO :l:YMCI>nNHTIKO 

1:rT]V nurpo <nhu:pa .... ./... J..... OllUlpD1Cur(J) cru~611£V0l: 

1. H ErmpEio ~e r~v ""mvu~io <c », "" ,;cpo r~v 1iI£l)S.(	 ) 

JlE	 A.$.M.: 1ffil 6..O'Y 1WU E:1C1I:poaoo1tdTQl VOJlIJlU crtllv 1tupouaa 0.11:0 TOV 

.......... ,Kat 1tOU OTT) O'UVEXEla So. 'k:uJ..£i:tUl «nEAATHI;» 'Kal 

2. H Etalp£iu Jlk: tllV E7trovuJlia ~~ .. ». ).it: tapa tT]v 

lIurpa, MlDOliJ.~ 64, T.K 26222, A.<I>.M.: 999021604 ti.O.Y B' narprov, nou e"npo"mndtn, v6~,~a 

O"t'lV 1tapoucra 0.1[0 TOV Ko Kat 1[O\) O'fT] ouvtXEla So. Kuldtal 

«EPrOAHIITHI:» 

I. ANTIKEIMENO EPrAI:IflN 

Me r~v napoli"a a1i~~a~, 0 IIEAATH:!:, avaS,;r" "rov EPrOAHIITH, 

2. nAPAAOTEA tTOIXEIA Ano nEAATH 

11 

3, nAPA,iOTEA tTOIXEIA Ano EPrOAHnTH 

11 

4. ErrYHtEII: 

5. XPONO,ilArPMI'\IA EPrAI:lllN 

6, IINEYMATIKH IAIOKTH:l:IA 

o 1t£l..citT]t; 0111.mvEl U1tEUOuVa 'Kat U7tOcStXEtat on to. O't01XEia 1tO\) 1IPDJ.!ll8Ei)El O&\' £ivai crt: 7tPOOtOTU1tT] 
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IKCt.IKOr EKlIOLH: 1 I I:uvETcX811 ano: vn. nOtOTHTAI 

SAL.llI HIJ. "EI(~: 0110512007 

Ava9twPl)Orl: 

EI/tkpl9rl OTT6: .6.IAXEIPII'TH 

UA.ioo 2 OTTO 2 

l:YM BAl:H [proy 

flOP<P~, OltOtUoVv IOIOI<t~crio tOu 'PtpoVtOS ltA~p~ liO£1O ;W~~S, 60 ;w~mflOltOl~60uv alto ~v "OlpEill 

flOVO yux t~v ltOpOyCllyiJ tCllV ltapOOottCllV toU opou 2.• XCllpiS va 01Ot~p~e£i alto t~V £tOlp£ill apxdo ~ 

lWriYPQ'I'0 tCllV crtOlXEiCllv Outrov. ° EPrOAHnTHl: OU&flio EUeu~ 'PeP£l )'10 t~ OltOUlO~ltOt£ ~~flio 

ltpOU6£l <>to crtOlXEia ltOU ltEplypO.rpoVt01 <>tov opo 3 t~S ltOpou~S. Elri~S 0 nEAATHr OltolitXEtOl 

7tA~Pffi~ 'tTJ~ rnttVV1l1t£pi 7tVf.:1JJlUtlKO)V 01l(a1COJ.lIltWV yta t11v xp~crTJ toov crtOlxeirov 1tOU 1tepl'ypa.<povtal O"tov 

opo 3. 

7, XPONOI: nAPA&OI:HI:
 

° ;WOVOS ltopO.oocr~s Opi~EtOl cr£ ~fltPES alto t~V UltoyPo'l'~ t~S fl£tO~U flUS crufl~licrEOlS.
 

8. AMOlBH 

H OflOI~~ Y10 oVtPX£tOI crE Xv••lio£S-(O.OOO.OOO) £upro, ltAtov 

toU ovaWyoiNtoS <!l.n.A. 

9. TPOnOI: nAHPQMHI:
 
H CllS liVCll OflOl~~ Kot~llitOI CllS E~~S :
 

A. ME ~v ultoypa'l'~ ~S crUfl~acr~<;. KOt~li.llt:t01 fl£tP~tli to ltocro tCllV	 £uP"', CllS 

ltpoKatO~OA~. 

B. ME ~ ltOp<ilio~	 Kat~IiMEtOl to llltOAolltO ltocro tCllV £UP"', fl£ 

£ltltay~ ~fl£pffiV. 

10. rENIKEI: &IATA:::EII: 

I.	 H crUfl~a~ aun; fllt0pd va tpoltoltolq6d fl6vo £TIpli'l'CllS K01 arpou YVCllcrtOltOl~6d 1<01 crta ouo fltp'l. 

2.	 H E7nKOlvwv\a TO)V J.1£p<Ov On anoOelKVUttat p.6vQ €TYpO.<prot;. 

3.	 E<paplloO"rto OiKalO ea EiVQl to EllT]VIKO Kat KneE 01a~OPa. ea U'1tll)'&tal ata ap/JOOlU .6.ucaCJt~P1a 

tqS natpa;. 

OJ l:YMBAAAOMENOI 

onEAATm: o EPrOAHnTHl: 
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Ka61KOI EKl:l.OrH: 1 !uvrnlX9fl cm6: vn. nOIOTHTAI 

SAUV 

i 

HI-!. EJ(~: 0110512007 Evupi9!'l ono: ,6IAXEIPlrTH 

AVQ8£~: 1:r.AiOa 1 arr6 1 

EPnTHMATOAono IKANOnOIHI:H1: nEAATnN 

EncuSil "fIII £lui:; TO npoowJtu(O t"~ '1 l-lf;ylO'TTl 

!KQvonoiTloT\ lUlV ava:yKcOv rOl) nrJ.6.rTl (1110 tllY 1tpWtl'J lpopa nov So. EpSEI at £nQ.lp~ 1lE. TI'JY ETalpEia aM.U "at 

1(09£ (j)opa Wlon:u( TOV paouco )Ja~ (flOxa, all O"~ napo.KuAOlJaOIlE va CfUJ.l1t)..TJp6.>OtTE TO epo:>TT11l0TOAOYIO l(QI 

va TO on:iA.l:t£ GTO ctJa~: 2610 314656 maTE va.uW; &ixrEl'E iT'\Y (;lll(Qlpio. va ylvou~ Ul(OjJ.Q KClllm:pOl. 

EZI'(OYlJp{Cl nUQtTI I 
alo EproT'1,uo.TOWYIO Ka90i.ou MtTPIQ ApKcrU 

I 0600 ruxaplOT'lfltvOl daTe 11110 tl'Jv auvtp"fCloia ea:; J.l£ tTJv Eltltpda Ila~ 

2 n~ a.C;loloyE.lTC TO r.n:uu:Oo t1tlKOrVWVlw; Ill: tTlv ETQtpcia 1-lW; 

fi nw~ a~lOAoy£hE t1'Jv &1tlorrll.lOV1KTl EltllpK£lQ TOU npooumu::6 Til:; ETa1pEia~ 

~o.; 

4 BrJ.rui:l9t)1C'L TO otin:£l)O nov ultllp€e:ttwv (iE axt<JT) Ilf: fa rrpoTTYOUJJf;VO X,POVla 

5 nlill:; 1I~IOA.oYEin: fllV #A\~Tl tTlC; EmtptC~ 1llU; 

6 
Em. 'Kavoxorruu;v-m 0.6 t~V avtWl6Kpl011. 

~"" 
""lv EniAu011. tWV 

npoPA.T\...litwv am; 

7 nruo; a.C;lOMyefte ny'o' 1tlaTwroo; noA.\tooi tll~ crutpEitll; ...a~ 

8 
ea £ll::t1tL0'UoalJE LOWITEpm; EUv avai,ptplIu: K{mOIO ~ KanOla npoPMI-JlltlI nou avnllflwmaaTE ony'o' j.1tra.;V J..I<U; 

O1lvEP'Yll(J[a 

OVQPUTarWY1lIlO 
l '1JtE\.o!h'V(\l) (J\l/l"-I.Twxr>uTll; qxunl~(lTo/.£Jrio'l) 

Him{ O'TT!v ETolpda 

Hj.l£po~'l'ia rWnl.~p''''''l' 

~n"YPO~~ 

napal(ctA.U:l I-lllv OlotO:O"EfE va £1l:lKOIVWVTl0£1'E Ilt tOV riPlO 

atoTll).t<j>Wvo2610J2618J. 
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--- --
KQ6JKO[ 

SALV 

I 

EK6.OIH 1 

HIJ· EK.6oorK: 01/0512007 

Avo9r:Wpoo'1: 

Iuvt:TOx8t) aTT6: vn. nOIOTHTAr 

Evvcpi911 arr6: l:t.IAXEIPIITH 

rEiliOO 1 arr6 1 

mNAKAI; npOI;ol.OPfiN I 

• 

I 
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KOAIKOI EKb.OEH: 1 IUVUDXBIl alTO: vn. nOIQTHTAI 

COR. I H~. EI(&x:n")c;: 01105/2007 EvtltplBf'j an6: 6.IAXEIPIITH 

AvalltWPI1OI1: Wl6a 1 OTTO 1 

ANACI>OPA MH l;YMMOPCI>{U;Hl; 
I 

APIO~O<; Av.<POpo<; I I H~toonnvla ·EKlioml<;
 
! I I


E,..Il7UVWl'TOJ1£Yo. I 2
I
 

nW.YD.... Mn au.ao A'TIEc an auaao I
 

At."""",,, ["avtleno< KG, napaTnp1\.t~ I 

!:yollQ 4IlJY&IDUJTtl I 

V""1pa 'l'1\ A'.Xt Ijl1at1l I I H~tPD~~vla i ....J..... .I.....
 

AlOp8(oTlK'Ii Evt~t1Q I Nail I {h. I I n""lnlrT,K1\ [vWlt•• IN•• I I {hi I
 

'EyKP'OlI AIDPO"mK1\o EvtOYt."" I N.l I I "Or, I I H~£PD~nvla I ... .1••. ..1.•.••.
 
V",;6Il1Jvoo Au,.,t1.urn, nou\mT"" I
 
OlOKln.",.., EvtOYtla, I Nal I I "Or. I I Ha£Doanvla I .•..I.••.J ..•..•
 
YntOOuvoc AUlYdoumc: nOlom1'ac:
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I 

KntdKO[ 

AUD.II 

_._.__ .... _

-- -
EKAOIH: 1 

H\J. E~I'K: 0110512007 

AvaEkwPlllJ1l: 

W\lCTlJx9r] cm6: vn. nolOTHTAI 

EVOtpiBr) OTTO: tJAAEIPIITH 

WiOo 1 arrO 1 

nPOrPAMMA EI;l1TEPIKl1N EAErXl1N nOIOTHTOI; 

EAcrl6!JM1HI'£ilOIJ. HI'£ilOIJ. 0l00jp"""
TIJ.~fl'l E!.£r=il ~lOp6o}'[ooi:n,' E\,tpyf.1uJV~tuIi\l"wia t>~£=E'.itil:ou 

HIJ.EpOp~via 'EX00"'l1 DpOrpappOTOI 

YlI'WOUVO'i AlaICipuJ'1~ DOUtTllTO'i 

'EyxpUJ'1 uno TOV lhaX£lpu:rrTt 

H PEpop~vio 'Erxp1"'l1 
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- ------- ._--
KllAlKOr EK60IH 1 Iuvo6x9'1 ana: vn. nOIOTHTAI 

STAll HIJ. ElCOO<:1rli;: 01105/2007 EVE!tPi911 arm: ,o,IAXEIPlrTH 

Ava9f:ti>prrorJ: Woo 1 am) 1 

I:T"T1I:TIK" I:TOIXEIA EAErXO\, nOIOTHTAI: npOI:G>EPOMENllN VnHPEI:IllN 

1:ilvo)..o EDYOO'UiJv 

I:uvow qrrOO'lWV mI\l 01fO.1T11GaV 
II nO(Joc7T6 IihoD9ooTIKn EVtuYEIO 

nuoonlDlI.E",-K\J.ulTE'U nooBl.nuuTu 

Y1tE1J9uvo~ 6.Ia.XE:ipIOll'; no16fl1ta.c:; 
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-

Kll6IKOl EKAOIH: 1 I IuvcroXe., ano: yn. f'IOlOTHTAI 

STA.III HIJ. EIC.OOlrJC;: 01/05/2007 Evupiell an6: 6lAXEIPItTH 

Avall,wpl'O<I I£";oo , an6 1 

l:TATll:T1KA l:TOIXEIA nAPAnONllN nEAATllN 

I XPOVIKO ouitmJf!Q OVOflOplls 

I:llVO).IKOc: aOIOu.6c 1taOO1rOVWv ttr.laTmv I 
nOO'om naoattOvrov ova KDntVOOia toVQOIWV I 

noO'ocnO 7I:QlKUI'Ovrov OVQ KOTllYooia n'dlrnl I 

nOIMlTllol\a,O; I 

Yl'I'ruEluvo.; ~WX.EipUJllc; DOl6T'rltW; 
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I i 
KOlIlKOI EK60IH: 1 Iuvnox8rl arro: vn. nOIOTl-lTAI 

STA.IV H~. EIC.[)oal1~: 01/0512007 EvtKpl9r] arr6: 6.IAXEIPlnH 

Ava9a.llprpll: rtAioo 1 arr6 1 

l:TATll:T1KA l:TOIXEIA AIOP911TIKI1N ENEPrElI1N 

I XpoVIKO bUIGT1]Jla uvaepoP*s H ..£flOP!] via 

I:VVOA'KtK omOu6" &IO08(1)1'IKlDV tvWYEIWY I 

nowU"T6 AlOoGroTlKwv EVEPYEUilv ava 6lOblKaOLO I 

nOOOGTO AIOJ)9roTl.KWV EVtDY(,UiJy avO. TUtlPU I 

n •,,&1< I 

Y][t1J&uvo~ dIaXe:iPU:rTJ~ n016tTlt~ 
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