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Eicaywyn

H avamrun Twv VEWV NAEKTPOVIKWV UTMpeciwv Tou Aladiktiou
{(Internet) egivan pia  TpaypamikéTATa Tou  KePdiler  KaBnuepivd
pEYaAUTEpO £5apog. O1 uTIpedies TTAOHYNONS OTOV TTAYKOOWIO 1070
(web-surfing), nAextpovikiic aAAnloypagiag {e-mail), peTagpopdg
apxeiwv (fip), nAexrpovikod eumopiov (e-Commerce) xoi @GAAeg,
QITOKTOUV OAOEVA KQI TTEPICTGTEPOUS XPNOTEC UE TTOCOOTA TTOU OF
KATToIEC XWPES EEmeEpVvolV To 70% Tou TAnBuopol (HMA, Zoundia ka).
I XWwpa pag, o1 XpioTeg Tov AiaSIKTUOU EKTIHATM OT éj(ouv uTrEppEil
10 15% TOU TTANBUOHOU K1 auidvovTal Pe UPnAd pudud.

O1 véec unnpeoisc adlomrolobvran yia ToikiAoug Adyoug. Eiven mBavov
va xpnoipgorron®olv otnv apyxf yia wavid f; yuxaywyia, x1 qutd
avefapTnTa a1rd TNV nAkia Tou xprioTn. Zivropa Spwg, pTTopEi va
SiamoTwoe KAETolo¢ TV Suvarémra Tov AabikTiou va Trapixe
Tp6oBacn o€ evipépwor), TTANPOPOPNCT, YVION KOl VO QITOTEAEOE
éva eEEAYHEVO EPYUAEIO TTOU PTTOPEI VA UTTOOTAPISE! TIG ETTAYYEAPATIKES

Ko ETIYXEIPNUOTIKES SpaoTnpIoTNTES.

H nAextpovikl} aAAndoypagia eival amwd Ti¢ Tio dnuocgiAeic vieg
uvtmpeoieg Tou TrapéXovral péow Tou Aladiktdou. Ms TTOAU XounAd
KOOTOC KOl Ot EAAXIOTA SEUTEPOAETITA N £0TW MPEPIKGE AETTTd, pikpd
EKTEV] Keipeva, QuWTOYpagieg, video, axdpa Kwm nYoypagnuéva
(pnerotroinuéva) pnvopara PITopolv va @TACOUV OToV TrapaAfTITn
AUTHG TIS VEAG HOPPIIS AAANAOYPAPITG, TE OTIOIN YWVIA TG VNG KOt av
Bpioxeras.

- —

H auBaipern nAexTpoviki) aAAnloypagia &ival aTAG TO OUVOAO TwWV
PNVUpdTwWY Trou oTEAvovTal ot éva XpHOTN Xwpis TNV ouvaiveon Tou i
v ekdnAwon g embupiag Tou va Ta Aapfdve. MNpékarar kara
KOaVOVa yia pvUPOTA TToU OTEAVOUV O ETIXEIPRTES VIO TNV Trpowénon

TV TTPOTOVIWY fi TWV UTFNPECIWV TOuS. ZuXvd, auTd TO RAEKTPOVIKG



UNVOpaTa TreptAaUBAVOUV TTPOTAOEIC VI TTPOYPAHUHAT, TTPOOPOPES
VIO ypuppés THAEPwWVIKOU 1} SikTuakoy oef, TIPOOKAACEIS O€ SIKTUGKS
1{6yo 1TOU TIpoKalkolv cUyXuon, t£ival TTOAAEG Popég TpooBARTIXG Kol
koo Ti{ouv aKpIBQ yia va Ta «KaTefdoeln Kaveig, va o SIafAcEr Kal va Ta

Siypawpel.

H ueydAn O8idSoon Ttrou yvwpilal n  aubaipeTn  NAEKTPOVIKA
aAAnAoypagia, Ba Kdvel TO NALKTpoviKG raxudpojisio 6Ac Kkai THO
SGoKOAO OTNn XPHON TOU, iCWC Kai axopn TeAsiwg GXpnoTo wg pico
EMKOIVWVIOG VIO KATavoAwTEG KAl EMYXEIPACEIS av To TANRBog Twy

pRVUpGTWY ouveXios va auldver ovTi va perwBei SpaoTikd.

L P
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Baoixéc évvoieg yopw atrd To spam
Opiopdg kai Karnyoplomoinon g évvolag Spam

Spam 1 aAwg Junk Mail amoxaAsitn . avemBopnin
aMnAoypagia. Ma Tnv tovopia, To kad’ autod Spam fTav TO TIPWTO
KOVOEPBOTIOMEVO KPEUS TIOU KATAOKEUQOoE pia £Taipeia ovéuar
Hommel oric apxéc tov 20° aiova. To Spam éyive suplTEPO YVWOTO
Kard 1n Sidpkeia Tou 2% Nayxoouiou MoAéuou pe ATTioTEUTA VOUHEPA
and xovoipPeg va éxouv Siaredei kard Tn Siapreia Tou. AEyeTon 6T av
6Aeg o1 KovoépBeg Spam Trov fxouv xaravoAwdei fwg Ko ofjpepa
furraivay oTn osipd, §u ékavav To yUpo Tou mAaviitn 10 gopig! Towg
Adyo autol Tou Sykou kai palixéTnTac smreAiyn ro Svopa Spam wg
6pog VIt TNV avemiBGHNTN aAAnAoypagia.

Ymapxouv 800 kGplor TGmor Spam o1 orroiol £Xouv BSIaPOPETIKE
XUpaKTRPIOTIKG, GAAG 7O idl0 AWOTEAEOHE OTOUG XPHOTEC TOU
AaSixTiou. To USENET Spam xai o EMAIL Spam.

USENET SPAM

To USENET Spam ¢ivai éva gvidio pfivepa trou oTtéAverar o 20 i
TEPICOdTEPEG OHGSEC TANPoPdpnang (Newsgroups) rou USENET. (To
USENET sivai éva TOYKOOHIO KOTAVEUNUEVO CUCTAHA CUINTACEWV.
AtroteAeitar a1rd £va o0volo “opddwv mrAnpogdpnong” (newsgroups)y

6TTOU Ta OVOpGTH TWV Opadwy Talivopolvra 1IEpapXIKa).

To USENET Spam oToxeGel aKxopa Kai XpoTeg Tou evw draBalouv Tig
opadeg TARPoPSPNONG, oIdvia 1} TToTE Sev Sivouv TV NAexTpovIKA

Si1iedbuvon Toug.

To USENET Spam Aotwév AnNoTede! TO NAEXTPOVIKO TaXUSpopLio avTwy
TWV XPNOTOWV XPNOHHOTIOKBVTAS £va «HTTapal» diagnpicswyv i} GAAwv
Goxerwv Bepdrwy. EmmAéov, To USENET Spam mpoPAnuari{er Toug

administrators xar Tou¢ 1SIOKTATES ouoTNPdTWY va SiaxeipioTolv Ta
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BEPOTA TWV NEWSYroups 1Tou SEXovral oTa CUCTIHAUTA TOUG, OTTOTE Kai

Ta Ofpara Trou TrepiEXouv Spam Sev pTTopoUy VA PIATpapIioTOUV.

EMAIL SPAM

To EMAIL Spam OTOXEGEI O£ HEHOVWHEVOUG XPIOTEG TOU NAEKTPOVIKOU
TaxuSpopeiou, OTEAVOVTAG TOUG HNVUNATA GRECA OTO NAEKTPOVIKO TOUG
ypapparokirio. O1 kardAoyor pe 5i1evBuvosic yia ammooToAR Spam
aAAnAoypagiog SnuIoupyolvTaE ouxvd &ite Ye TuXaieg Taxudpounoeig,
gite péow avixvevong tou USENET, cite xAéfovrag karaAdyoug
SieuBlivoewv Tou AmadikToovu, §| pe oToxevpévny épeuva oro Internet
avalnrwvrag SievBivoag Xpnotwv Ttou. To Spam KooTi{er oToUg
XpRoTeg yia vnv Afpn Tou. EdxoAa kavaAaBaivoupe 6m kdmoiog
XpRoTng e pia dial-up oovdeon XapnAig Taxotntag {odcvel xpévo kat
XpfiHa kadW¢ Hével TTEPIoOOTEPN wpa ouvdedepéivog orto internet
epipévovrag va Katefacer v aAAndoypuagia Tou, xai WapGAAnAa

kare@aivel ko ip Spam aXAnAoypagia.

- -
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O1 rnyég TOU spam

O 6pog spam ypnoigommonidnxe apxixt ot opadeg culnTnong Tou
Usenet yia va TrEplypaper TrTavopotoTuTTeS Brapnpicgelg 1 exTog 8éparog
eMIOTOAEC TTOU amrsuBivovTav TaurdXpova ot TEPIooOTEPEG opadeg
culfitnong. Ao 161E 0 6pog Exer emexTalei WOTE va cupEpiAapfavel
xai Ta USE {avem8iunra SIapnpioTiKd nAeXTpOvIKG unvopara) Kal 1a
UBE (avemi@iunta oykwdn nAekTpovikd unvijara). H Xprion tou
OVOUATOC EVOC KOVOEPBOTIOMUEVOD XOIDIVOU YEURUTOS YIG QUTEC TIC
EMICTOREG KO TQ YNVUHATA EUTIVEGOTNKE AITO HIa PIKPH Kwiwdia Tou
Monty Python otnv omoia pia opada Vikings tpayoubolboe oTo Bdbog
“Spam, spam, spam,...... 7, gmoxiafovrag xabe GAAn oulimon. To
spam Spa TApOHOCIWG, av Kal ol TTEPITTOTEPOI VEO!I XPROTES YIX va Unv
gvoxAoUvrar amé aurd, XPNOIPOTTOIOUV Trpoypdpuara 7oV Td

avayvweilouv Kai Ta Siaypapouv.

Ta TpwTa spam

O Einar Stefferud, évag pakpoxpéviog XeipioTig rou SikTiou, avapipe!
ér: n DEC 7o 1978, avakoivwoe éva véo DEC-20 punxaviud OTEAVOvVTag
ma rpéoxAnon o 6Ae¢ i ARPANET SizvBivoeig ot SuTixi) arh,
agol xphnolipgorroinge TOV KardAoyo OieuBUvoewv Tou BiKTUOU
ARPANET, wpooxaAwvrag dropa ot pia Sefiwon o Kahipépvia. H
sTaipeia  TipwehRbnke 5161 Trapaficos TRV TOMTIKA  Xpnong Tng
ARPANET ka1 éva pAvupa oTaAbnke o’ autiv yia va utrevBupiosr Toug
kaﬁévég. Quoma xaveic T6TE Bev 1ifepe 6m aurd Ga ovopalorav
apy6Tepa spam. AKSua vwpitepa pia GAAR wepiTTwon evog spam
npdyparorrou}&nxs 7o 1871. Kdamoiog ovopar: Peter Bos
xpnowgowoinoe 1o CTSS MAIL yia va orteiker o 6Aoug TO £8AC
avTiroAepiké privupa : “THERE IS NO WAY TO PEACE. PEACE IS THE
WAY.” Avagéperal 6T 0 spammer vTrooTAPIJE TO spam Tou Aéyovrag,

<pa quTd eivar onpavTIKo»iil.
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Eidn spamming

O1 TTEPIYPaAPEG TTOU AKOAOUBOUV EPUNVEUOUV KATFOIOUS O’ TOUG OPOUG
TTOU XPNOHHOTTOIOUVTA OTIC CUINTROEIS OXETIKA pE TO Spamming. AuTég
Ol epunVEitc £miong Ba SIEUKPIVIOOUV KATIOIOUG OPOUS TIOU CUXVd
xpnoigorrolodvral AavBacyéva 6Tav meplypapovral TTPOBARUATa e Ta

NAEKTPOVIKA pnvipara.

Spamming: Eivar n Sia8ixacia TR oITOOTOARG NAEKTOVIKOU
PNVOPATOg OF Eva PEYEAO apiBpo NAEKTPOVIKWY SIEVBIVOEWY Kl CUXVE
ouyKkpiveTon e Tov 6po “junk mail” TTOU XpPnOoIPgoOTTOIEITAl YIO VA
TEPIYPAYE! TTUPOPOIEG SPUCTNPIOTNTES TTIOU TTPUYHUTOTTOIOUVTAl PHECW
raxuSpopikiyv  urrnpeciwv.  Evtolrtotg,,  umr@pxel  GAAn  pa
SpuoTnPIdTNTa TToU ovopdierar Spamming. Avuti) given 6Tav évag povog
UTTOAOYIOTHG  KOTAaKAUZETA! HE NAEKTPOVIKG pnvUpara O  Hia

mpoanddeia va mpokahice: evoxAnon kai £{oda.

Spam; XpnolpoTroiEital 6TOV avapépeTar o Eva 1. TTOAAATAL
KOPPATIO QAEKTPOVIKWIV HNVUHATWY Ta oTroia avTiAauBavovTal ammd Tov

TapaARTIITN WG AVETTOUUNTA KAl WG OTTOTEAETPATA TOU Spamming.

Spoofing: Eivar n Siadikacia oUvdeong pe évav pdKTopa
HETAPOPWY NAEKTPOVIKWV BNVUPGATWY, Kol vOOeuong TG TTANpogopiag
IOV QTTQITEITAI VO TIAPEXE!, £T01 WOTE VO TIPOKAAECEIG TO Hvupa v

PUIVETI! OTI TIPOEPYETAN OO KATrO10V GAAOV Kot OX1 OO GEva.

Mail Fo'rwarding: H &Siadikagia TG AQYNS Kol GWOOTOARS
HNRVOparog To ooio xareuBiverar ot éva mail server aAAd oTnv oudia
KQTEVBGVETOI OAOKANPWTIKA KA&trou daAAoU Trapd ot EKeivy TNy

I0TOOEAIBU.

Host: 'Evac¢ utroloyioTiig ouvdedepivog oto BikTuo, 0 OTIOIOG

wapéxe Suvardémra wpocBaong ovo Sikruo.
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Postmaster: To dropo f{ Ta dropa. 1rou sivar uwelbuva xal
sfacpaAilouv 6T TO CUCTNHA URVURATWY OTRAV 10TOOEAIDA SouAever
Kavovikd. Postmaster ymropei va eivar 7o dropo Tou eykaBiora TO
TPOIOV TroU XEIPIlETaN TO PHVUHA, ) KATTOIOG O OTTOIOg £XE1 TFOAG HIKPT
EPTTEIPIO OTOUC UTTOAOYIOTES KOt OTA NAEKTPOVIKA unvipara. H eutrelpia

éxe1 Beie1 611 postmaster prropei va givar o Kabévag.

Spam (NAEKTPOVIKG)

O Wio Koivoc. TiTTog Spam Eival auYOg TFOU UETOQPEPETAl PEoW NG
UTINPECINS TOU NAEKTPOVIKOU TaXUSpOoHEioU TNV HOPPL HIAG EUTTOPIKAG
Siagnipions. Evroroig, o1 dvBpwrror éxouv  KAaver  TrpdypaTa

| GUYKPIVOjEVA {ovéAoya) Tou Spamming Kai yia 1oAAoU¢ GAAoUg

AGYOUC EKTOC QIO TOUG JIAPNUICTIKOUG, Kai Ot GAAA HECU EKTOG TOU
nAexTpovixoU Taxudpouciou. Mix arr’ Tig SUVATOTRTEG TWV RAEKTPOVIKWV
péowyv vl ST TTPAYPATIKE ROOTICEl TiTToTa VO OTOAGEl fva prjvupa.
Agol aurd -t -ééoSa -wAnpwloliv, To KGOTOC va - perapifdoeag éva
ufjvupa o évav povd BékTn eival undapive, otav cuykpiBei e
TaAaidTEpa péca OMwg 7o Taxudpopixd pRvupda. H nAextpovikh
avroAAayy pnvupdrwv  eivar @TRVR,  ypriyopn Kai  £UKOAn  va
avroparoromBsi.. Ta TPOYPAPHATA TWV UTTOACYIOTWY UTTopolv va
oTEiAouY £Ku70ppt'lp:u pNVOopaTa HEca Of AETITA 1} WPEG pE oXedov
xaBbiov kéoroc. Napadooiakéc uiBodor diapruiong, OSWwWE MIvAKES
adyyeawv, Siagpnpioeig mAespaocne xar spnpepidov efvat TTApOuoIES jE

10 Spam-oYo-OT-£ivar CUVITEWE aVEMBOHIITA KAl OTEAVOVTAY 0F REYRALS

roodTnTes. H pdAuvon Tou Snuociou Xwpou amd Tnv diagijion. eival
EMIGNG GPKETE TTapoHOIa pE TO TTPOBANUa Tou spam. To Spamming éxer
Btwpndei orré  JiGpopoug  SIGPHHICTIKOUS, KUBEepvNTIKODG  Kai
aveldpTnToug Topeic 6T gival éva AITS TA TTPWTEGOVTA KOIVWVIKA
TPOBARHATA TFOU AVTIHETWTTIOUV TA NAEKTPOVIKG HECT Ofjuepa. MToAALS
pootrédaieg éxouv yivel yia va auBAuvlei To TrpoBAnua: Texvika uéca,
PIATPEDIOPE  TWV  NAEKTPOVIKIOV  UNVUPGTWY, QUTORGTOTIOMMEVH
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akUpwon Twv Netnews spams, vopol 6rwg o Can Spam Act 2003 kat
HETPA TNG AYOPUC OTIWG PITOUKOTAL O€ EKEIVOUC TTOU XPNOIHOTIO0UV

utrooTnpilouv Ta spam.
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To Spam ortnv kadnuepiviy nAekTpoviki] aAAnAoypagia

To Spam wAnppupiles To AladikTuo Xat XaT' EWEKTAOR TO KOUTI
pnvupdrwy pag pe ToAAd avriypaga Tou idlou pnvipdarog, of pia

TpooTTdBela va avaykdoe Ty ARpn evég unviparog Toug TTapaARTITEG,

TOoU Ot Kapin TepiTwon dev Ba eméAeyav va 1o Adfouv. H

eploodTepn Spam aAAnAoypagia sivar eptropikn Siaphuton, cuxvd yia
apu@ifoAa Trpoidvra. To Spam KooTi{e: OTOV AITOGTOAEN TTOAG Aiya, piag
KOl O TIEPICCOTEPEC ATTS TIC SUITAVES YIQ TV QTTOOTOAN £vOg TETOI0U

unVOparog TAnpvovTal T Tov TTapaAiTrTn i} Toug Trapoxeig Internet

{(ISPs)
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FiaTi To spam givail 7600 peydAo TpéRAnua;.

Kéorog: H amrooToli] HaliKwv NAEKTPOVIKWY ENVUNATWY Eival

-amioTeuta pravi. flap’ aurd 6pwe, xdde dropo wou Aapufdaver Yo spam.

TIPETTEl VU UTTOPEL VA TTANPWOEI TO KOOTOG. Tou, Kai TO KGOTOG Yia TOUG

. TTaPAARTITEC Eival TTOAU PEYOADTEPO OTFO TO KOOTOG TOU UTTOCTOAE..

Amrdrn: O1 spammers yvwpi{ouv perd amd TToAAég épeuveg, 6Ty

wAnopneia (TTou ouxvd. @Tavel 10 95%) TwV TrapaAnnTwy. dev. BéAouv.

va AauBdvouv Ta unvipard Toug. Qg arroTéAecpa, woAAoi junk emailers
XPNOIHOTIOIOUY TEXVIKEG VIO VA Of XAVOUV VO OVOIfelg rd pnvopard
Toug. INa Trapddelyjd, Kavouv Yo 8éua Tou HNVUHATOG Va HOIALE oav va

givar onidnwore GAAO TTapPd SIaPrpIoT).

ArmwAgia dAAwy _mépwy: Otav o1 spammers OTéAvouv éva

NAEKTPOVIKG HAVUNN COFf EKOTONHUPIO aQVvEpWITOUS, TUTO HETAQEPETMI

ané GAAC cuoTRUATa TTOU Bpickovral Kad’ od6v wpog ToV T 1oud
p pioy

TOUC, PETAKIVIOVTAS TO VIO GARN HIt QOPd: pakpid o’ TRV Trnyi Tou. Ol
PETAPOPEIC avapeod. TOUug {aPVIKG KOUSAAOUV. TEPAOTIO QOPTIO.

Siapnuicewv yia rov spammer. O apiBudg Twv spam TTou oTéAvovral
KBt ufpa civen WpaypUTIKG aTEPIOPIOTOC Kol KGBe éva ZEXwPIOTA

rpérrel va Srayeipileral ard GAAQ cuoTpATA.

EXIOWMICHO__TOU _KOVOVIKOU NAEKTpOVIKOU  unviuaroc: To

NAEKTPOVIKG UfjVUpa YIVETAT S6A0 Eva KOl TIEPICOOTEPO, CNUAVTIKG
gpyaoiaxd epyaleio. Tra TéAn Tou 1980; agol 6Ao Xm TIEPIGOOTEPES
EMYEIPHOEIG GpYXoav- v Xpnouonoroty unxovipara fax, o1 mwAnris

aTOPAoIcaV. STI HTTOPOUCAV OTEINOUV. Pt fax 115 -S1a@npPiosIg TOUG OTO .

KOIVG.
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EvoxAnmikdg  mopdayovrac: H SigdBuvon TOU  NAEKTPOVIKOU
‘prviparog Sev. civan dnpoéoiog Xwpoc. Eival mpoowimki}, TAnpwverar.
KGO0 XPRPATIKG T0C6 Kal 00 TIPETTEl VA UTIAPXE! 6 TTARPNG. EALYXOS.
yia ondAToTE XpNOIHOTIOIEiTAI, oW TOV VOpIpo Kd&roxo. Edv
emiBupolpe va AauBdavoupe TOVoug avemBiunTwy Siapnuicswv, 8a
TIPETTEl VO uTropoupe. AAAG Bev Oua Tipémel va avayKa{opaoTe va
UTTOQEPOVHE QUTR TN TTANGWpPa UNVUHATWY EXTOG KOt HEXPE EPEIG

TIPaypaTIKE va TO InTicouys.

HeéikoAoyia: To spam tivar Baoiopévo oTnV KAOTT#. UTINPETiag,
-OTHV. ardrn K. TTapatrAdvijon. STwe cupBaiver. g T peTaxivnon.
K6OTOUC TTPOS TOV TTAPUARTITN. H peydAn utrepioXuon. Twv TTpoidvIwyY
KOl TWV UTINPECIV Trou TrwAolvral aré mnv UCE sivar augiBoAng
voutpéTnrag. Kabe emixeipnon mou efaprdrai amdé 1O KAEWIHNO TWV
TTEAUTMV TIIC, TTOU OTHVEl evEDpPEG oTOV abwo ki VBpilel Ta yvwoTd
wPoTUTTa TOU Internet tivan - xat 8o WpETer va eivan - Karadixaopévn

oTHV aTTOTUXIA.
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Mivaxac 1

MINAKEZ

1) Oa Aéyare 6T TO spamming Eivalr TTOAG evOXANTIKG, KATTWC

eVOXANTIKS, 61 TTOAU evOXANTIKG 1] KaBOAou evOXANTIKS;

EvoyAnmnké

[MoAD .
(evoXAnTIKS

Kammwe

EVOXANTIKO

o

1 Oxa
{EVOXANTIKOS.

oAU

EVOXANTIKO.

Ka8o6Aou-

EVOXANTIKOG

ming 1}

dvelg
180pnTa
Thifi g

OTOUG
oQpopiEg
TAIPVEIS
» Web
Sev Eival
3eic 1]
[OTES

| Wpd

£1 va
1EVELS
vl
vioTolv

CPOpiEg
3EC OV
n cou

| Wpd
TOSPVE!
EIC.TQ
ites
PAYVEIC.

1Glecar |

o

g2

o

o

96

72

52

43

80

32

47

40 -

16

40

| 356

33

4

29

48

57

| 30

21

39

S S e e

18

18

¢ TTOU
Jeoal

€10 OTTO-

%

50

30

50

27

22
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IMivakac 2

2} ANayéc¢ oTo Ti gival TToAU evoxAnTiko 2000-2002

2000

2002

Span - Yo Vda TTaipvEIg
avemBipnTe pnvipara
QTS aYVWOoTOUG:
AAnpogopiEg TTOoU MAIPVEIG
a1rd 10 web o Bev eivan
axpiBei¢ | afidmioTeg
Qopic TTOU XPEIRCTNKEG.
pofideia awd-kamwolov-
EKTOC OITION Yia va
PTIael 7O CUOTNHA TOU
urroAoyioTn va SouAéyper.
KaTaAAnAa

Négn wpa WPETTE: Va

i TEPIUEVEIS TIG

| TANpoQopitg. wou. Beg va
! sppavioTolv oTnv 086V

aqou’

Yo

|@s

35

48

25 - -

%%.
80

32

21

17

T—r—

'i' 600 TFEPIMEVEIC VIO Vd

Bpeig Ta websites mou

yayveig fi-xpeiiisoar

20 -

10
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Mivakac 3

3) Moo, gfiv kdmwolo, aw” Ta Trapaxkdrw spam emails cag evoyAei

TTEPITCOTEPO, AUTH MOV TTOUAQVE...;

[EvoxAnTixaiSpam(Emails ||T Mopvoypagia -

@ Yrobnkeg karda
 |oEnevstoes

(= ﬂp'qyparlxr_']'nspIE voia

ol | @ Software
25%  (0/5% 40% - DY ITONOYIOTEG Kar AN
' _ , -hardware _
| @ FimoTa: i quTd
; EVOXAEITTOND.__

TMivakac 4

4) ©a embBupodoare évav vopo Trov Ba kabioTovos TO pafixé spamming

TTapdvouo 1| 8o oA TAV AVTIOETOI O€ QUTOV;
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aYEmGygiavaitentof
1uagxG:spamming
{TAAVOHO

G AVHGeon v yivERTO
prdgKoispamming

s tmgpdwpo . .

@bevtipw

Znusiwon: O THVOKES TTPOEPXOVTUL QTS CTATIOTIKI} EpEUVA TTOU £XEI
yivel péow Tou Internet.

Znutiwon: Merafs tou 70% ko 80% OAwv Twv NAIKIWY, OHGSWV
E1003RpATOC, Kot TWV BG0 PUAWY, ALUKWV Kal EYXPWHWY, ANHOXpATWV
Ker PETTOUPTAIKGVOY £MBUPOUV VO TIwpPEiTar YO pafiké spamming
omv HLA.  Ta oroitia aurd agopolv wig H.ILA pévo xar €Xouv
TrpoEABEL MECT OTTO TV avaioyrn épuva.
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2.1.7 AAAEC HOPPES RAEKTPOVIKWIV SIAPNHOTIKWV ATIOPPIHHATWY

Spamdexing: To Spamdexing (évag ouvduUaopG6C spamming Kal
indexing) avagiperan oTnv TpakTiki) oto World Wide Web twv HTML

oeAidwy yia va auiioa Tny mMlavétTnra va rorofeTnBolv WnAd aTig.

OXETIKEG NiOTEC TwV pnYaviv avalitnong. O1 avBpwiror 110U TO KGvouv

auTé AfyovTal search engine spammers.

-Biog spam: Zto Blog spam ol gTo)0I givan Ta weblogs. TorroBersi
oxo6Au ot Siapopa blog posts Tou 5ev TAPEXOUV TITTOTA TTEPICTOTEPOD

ard pia givdeoT e To SiapnuioTiké website Tou spammer.

Wiki spam: Ta Wikis eivan eTriong évag o16x0g Twv search engine

spam, GpPKXETd Opola pe To blog spam.

Jundk mafs O o yvwoTtoi To1rot junk mail:

Chain letters

Pyramids schemes {wupapoaidnn oxfparta, £WXEIPHOEIg
TTUPaNiIbeG)

AAAa “Get Rich Quick” 1} “Make Money Fast” oxripara

Npoowpopic THALPWVIKWV Ypaupwv ol ko Sagpnpioeg
TropvoypUgIKiuyY websites

Npoogopéc  AoyiopikoU  yid  CUAAOYT}T  NAESKTPOVIKWY
Si1EvBivoEwY Ko arTooToAng UCE

MpooPopic  UTTNPECIWV i:rrocro)\r'}g peyddov  dykou
NAEKTPOVIKGIV MNVUHATWY Yia amooToAn oTo UCE

ZuvEITPOpEG YIT iBpUan AYVWOTWV TWHATEIWY

Tpiiyopeg Oeparreisg Kai vyIEIvd TIpCiéVTa

Mapdavoua mTeiparikd software
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Adbyo1 a1rooTOARG avemBiunTwV Podikwv
MNVURATWY

NpoKeITan KATG KAavOvVa yid HNVOpATa TTOU OTEAVOUV 01 ETTIXEIPNOEIS Yia
THV TTPOWBNG TWV TIPOIOVIWY 1} TWV UTTIPEGIWY TOUG. ZUXVd, aUTd Ta
NAEKTPOVIKG pnvopara TepIAPBAvVOUV TIPOTACEIC Vi Trupauoaidn —
MpOYPUPHUTY, TIPOTPOPES YIa YPUPPES TNAEPWVIKOU 1 SIKTUCKOU ott,
pooxAforc ot dikTvaxS T{0yo KM GAAa TToV TpokaAoUv cUyxuon,
givar TToAAEc @opé¢ TTPooBANTIKG xai xooTijouv okpifd yia va Ta

«karefdoe» kaveig, va Ta Siapdoer kai va Ta Siaypayel.

NALOVEKTRHATA TOU NAEKTPOVIKOU UNVUHATOG OAV EUTTOPIKOU
HEOOU ETTIKOIVWVIAG

Exré¢ amd TIG ETAIPEiEG TrapoXn¢ utmpeciwv Internet, o1 ofroigg
TTapEXOUV UTINPETia NAEKTpoviKOU Taxudpoutciov pe v évapin Tng
ouvBpopAS, UTTAPXOUV SIGPOPES ETAIPEIEG TTOU MPOCPEpouV Swpsdv
NAeKTpovIRYy aAAnAoypupia péow Amdikriou (utmpzonov web). Oi
ETAIPEIES QUTEC EMTPEMOUV va OFéAvovrar Kol va  AapBdavovra
NAEKTPOVIKG TAXUSPOMEIC, XPNOHOTIOWVTIAS awAlg TO Trpdypappa
MEPIRYNONG, XWpPic va amaiteital n XpAon £dikod Tpoypauparog
YayuSpopeiov. EMTORENTETM Kaveig ™V ICTODEAIDU TN ETWIpEiag K
akolouBwvrag Beopols (emAoyég), oTédvovrar kol Aapfdvovral
pnvipara. Aol évag @uAAopeTpnTg OTTwg o Internet Explorer, yia
Tapadeiypa, Sev £xel OXESIAOTEI yia va  XEIpileTran NAEKTPOVIKS
Taxudpopeio, OAn ™ Bldﬁlmtﬁu avaAupfavel o SICKOPIOTAT TTOU
Bpiokevm miow ard v eTaupeia. AuTé Tou KAVEl 0 BiaxouoTHG Eival
va sppavilsl TTANPoQopieg xar va £WITPEWE! va Yivovral ETIAOYEC.
Eppavilel, yia Trapadeiypa, éva HevoU HE EMIAOYEG OTTWG QITOOTOANR
pnvoparog, ARpn, éXeyxo yia vio pmvopara KA. Xpnoigomonuvrag
Tov @uAhopetpnTy STTwe B8a yIvéTav ot pia Koivii 10TooeAida, yiveral
KAIK OTRV eIBUpEITH amAoyi}. AKoAouBolv Ta peEvoU N TIG ETHAOYES OTN
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via oeAida TTou 8a eHPAVIOTOUY, Ka oUvEXi{eTal KaT' aQutd TOV TpdTIO

HEXPT va oAoxAnpwoei n Siadixaoia.

IieoverTipaTa

Eivan TTOAAG 7O TTAZOVEKTIMATA Kol TA paloﬁzxrr']pa'ra TToU TTapoucIalel
AQuTé TO OUCMUA NAEKTpOVIKilG aAAnAoypagias. Ta Bacorepa
TAcovEXTAHATA £iven 6T Trapéxouv TR SuvaroTATa NAEKTPOVIKAC
akAnloypagiag Swpedv (P TO UvTITIPo iowg TWV TTOAAWY SrapnuiTewv
Tou gppavifovral) xai Sev arraitolv £151x6 TPSypappa Tayudpoutiou.
1Siaivepa To yeyovog 6T pe TR Xxprion evog ammAoU browser ptropei va
oTéAvel Kai va  AaquBdvel  unvopara, amoAAdoos amd  TTOAAG
npofARpura ke pubpicuis. To pévo wouv xpeialeren Eiven Evag
uTroAoyIoTiig ue Mpbéofaon oto Internet. Amré omoiodATITOTE PEPOS TOU
KOOHOU Kai pE évav dAAO uTroAoyioTsi 1} evég Internet Cafe, pwopei va
OTEAVEL Ko vO AauBavere pnvopoara K&rrolog. Av avrifera, Siarnportav
Aoyopraouds Taxubpojciou px ouvbpoun ot Kamroiov ISP, 8a érperre va
Si1aBéTe) X TrPoYpappa Tayudpousiou, aAAd xar va To pubmoTEi yia va
AaquBdver Ta unvopara oré 1 Siedbuvon (xan Switepa Shoxkolo Stav

UTTdpXn ouvexic peTakivion i Siapovi} oo e§WTEPIKS).

‘Eva okOpHa HEYGAG TIAEOVEKTNUA QUTWY TWV UTINPESIGOV Eival n
avwvupia ou Trpoogépouv. flpdkeitar yia éva Biaitepa PoAikd
XOpoKTHPIoTIKS, drav, yia wapasayua, n pévn Tpéofacn Trou uTrdpxXn
oro ASikTuo tivon omd TO ypaprio Kar SEV  XPNOTPOTTOEITE T
SievBuven Tou nAexTpovikoU Tuyxudpoptiou ¢ Epyaciag yia Tnyv
mpoowTmky aAAnAoypagia. Or TepioocoTepes BéBoia sTaipeizg TOU
TEPOCPEPOUV  TETOIEC UTINPECIEG, UTTOXPEWVOUV TN  CUMTTANpwOT]
CTOIXEIWV HITWE TO OVOUTTENWVUNG, T DrEUBuvoT), Tn XWwpu KA. Agv
civor Spwe uTToXpewpévol va SnAkvouv Ta akpifi} otoixeia, apol Sev
UTTapXEl Kai TPOTrog va eAeyxBouv 1} va emPeBaiwdoiv. [ipoocoyi)
TrpéTTEs yiaTi To 6vopd Trou 8a SnAwlei 8a gaivera oe OAa To unvipara
Trou oYEAvovra. Orav ypapeTon Kaveig OF QUTEG TIC UTIMPETiES, SNAWVE
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67010 évopa (apKei va ynv 1o Xpnoipotroiei GAAog XprioTng) Kai Kwdiko

Tpoofacng B£AEs.
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Nw¢ dpouv 0l Spammers;

Mmropel va eiSape TiIC «BAaBepécn» CUVETTEIEG TOU sSpamming T600 Of
emimeSo XpnoTwvV 600 Kai o€ €YMeSo eTaipeidv aAAd ciyoupa Bev
avagEpBnke oTo THC of spammers BonBolvrm amd TV TEXVOAoYia yia
va EMTOXOUY TOUg oTdXoug Toug. EdkoAa pmropei va avaAoyloTei Kuveig
TWC YiT va Propécel évag spammer va OTEiAEl éva T000 peydho dyxo
nAexTpovIKWV ynvupdrwy 8a Trpéma n iia i Texvoloyia Tou internet
KAl TOU NAEKTPOVIKOU UnvUHAaTrog vd Tou To emmTpémrel. Mpdypan, é1rwg
WPORVITIEI OO Brapopeg HEAETEY © UpWYOy TwV Spammers oTn
TpoaTTdfeid Toug va Siaveipouv 6Ao auTé To spamming &ivar Kupiwg i
TEXVOAOYIQ TTOU XPNOIUOTTOIEITA! Vi TNV HETAPOPT TWV NAEKTPOVIKWY
pnvupdrwy. EBikérepa Twpa, to Simple Mail Transfer Protocol, wou
gival TO KUpIo TrpwTokoAAo Tou internet yra 1 peragpopd Ko Afgn
NAEKTPOVIKOU UNVUPATOG, EMTPETEI OF EVA NAEKTPOVIKG pivupa va
arrooTaAel Of Eva AdPICTO-«ATTEIpO» apPBud TrapaAnmrTyv. TapdAAnia
10 TTpwTéKkoAo Segv amraitei pia Eykupn SiE0BUVON TPOKEIPEVOU va
TUBEVTIKOTIOINOTE TOV XPIUTN-QITOOTOAEN, TUTO ONPUIVEr TTWE av Evag
spammer ev poBdral UATIWS avayVWPIOTE], aPol KUTOIKEI O Pia XWPa
O1rou 8ev UTTAPXEr VOUIKY) KGAugn yia TéTolou eidoug Bépard, prropsi
amAd va xpnoiporromost Tov e-mail server Tou provider Tou
TTPOKEIHEVOU va OTEIAEl Ta Spam NAEKTPOVIKY pnviparda tou. "ETol
AOHTOV ASyw Tr¢ aTroucia TNg auBevTikoTroinong Kard Tn Xprion Tou
SMTP, o spammer prropei va oTeidel T spam NAeXTpoOvIKA Unvopars
Tou ot jia TpiTn uepida e-mail server{éva avoixré SMTP-Relay) xwpig
PUOIKG v yvwpiltl THToTE D provider Tov e-mail server. AvaAoyIi{opEvo!
Ta Trapamdvw opiopévol Internet Service Providers{iSPs) 8éAovrag va
MPOOTATEGOOUV KATA KATIoI0 TPOTO TOUG Servers Toug AImd TNV
KOKOPETAXLIPIOH TOUC ATTO TOUG Spammers GpXICAV va XPNOIHOTTOIO0V
Ve KQIVOUPYIO TrPWTOKOAAD Trov KuAeitan “SMTP-Auth”. Mt ro SMTP-
Auth o amooToAéag TPETTEl VA QUBEVTIKOTTONOE! TOV EQUTO TOU pE éva
password orov Mail Transfer Agent{MTA) rou Sev givar TiTrore GAAo
arré éva ACYICHIKG Trou uTrdpXel otov e-mail server. Qa Tpémes va

YOVIOTEl DE TQUTO TO CTPEIO TTWE TO TIPOUVAPEPBEV TrpWTOKOAND Bev
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amoTpéTre) 10 spamming dAAG KGVEI EUKOAGTEPN TNV QVAYVWPIOH TOU
spammer (pe 1 Boilaiax evvoeitar Tou 1SP). MapoAa autd givan TTOAG
£0XOAO YIO TOUC QTTOGTOAEIC UNVUHATWY VO OTEAVOUV Spam PE Qvvupo
TpoTo O éva axubdpioTo TpIHpé amd WITOSEKTES. AVORKEQAATRUVOVTAG
AOITTOV Ta TTapATTavw avTIAQUBAEVEOTE TTwWG TO spam «ra§idetem péoa
oro internet Xpnoipomoiwvrag Simple Mail Transfer Protocol (SMTP).
Auté 10 WPWTOGKOAAO Boulsdsl KaAd yio va OTAAEi éva NALKTpOVIKG
pfivupg, Spwe n PuoIKl aduvapia Tou TPWTOKOAALYU auTOY EYREITAL
omnv £AAaipn pnxaviopwyv aulevrixotroinong mou Ba «AduBavav urr’
OWIV TOUG» TNV tPQavion unvupdTwv Ta otroia Sev sixav «InTndein.
‘Evot gival TToAG £0KOAO YIOa TOV OTTOIOBATTOTE VO OTEIAEl Eva UTTEPPOAIKA
PeyaAo Syro SrSopivwv-punvupdrwv oe Smola Sregbuvon emibopei
Xwpic va gofdrat pfATwg yivel gUkoAa avriAnmrég. Méxpig oTiyung
AOITOV £iSapE TTWE O Spammers KaTaPEPYouv va JIOXETEYTOUV Ta
NAEKTPOVIKG unvopard Toug oto B1adixTuo Kol aUTd va PTACOUV TTOV
npoopIopé Toug. To peydAo EpWINPA TTOU YEVVATAI Eival 17010 Eivan ©
TPOOPICHOC TWV NAELKTPOVIKIOV HNVUNATWY Spam KAl TITwW¢ ToOv
Bpiokouv o1 spammers. Me GAAa Adyia, éva evSiagépov JATHEa givar To
WS O1 spammers KAaraQépvouv va Bpouv Tig Blaueﬁ\ioalg TWwV
«Ouptrwve Ywpi¢ autoi va yivouv avnAnmroi. Dmwg &iven yvwoTo o1
spammers gival Aropd 1) Opades arOpwWY 1} ETAIPEIES TTOU OKOTIO EXOUV

Va TIAPOUCIATOUV TO NAEKTROVIKG HIVUHA TOUG HTTPOOTA Hag.
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A6 o0 TTaipvouy 11¢ digvBivoeig

IoppwVY ACITTOV pE PEAETEG Kot £PEUVES TTOU KATA Kaipolg EXOUV Yivel,
éxe1 SiamoTwoei 611 01 sSpammers Bpiokouv Tig SiEuBlivoelg He TOUG £31iC

TpOTTOUC:

TuvBwe of spammers EXPETAAAEJOVTAI TO YEYOVOG OTi TTOAAOI
XPAOTEC «Bnpooiotroiolvy TIg NAEKTPOViKEG BieuBivoelg Toug OTav

ETTICKETITOVIAL Mia 10TOCEAISA 1} pia opdda culnrioswv oro Internet

“Eto1 ot spammers Bpiorouv TIp6opopd E5uPdy Kt TUNAEYOUY g

S1euBivoeic TTOU Toug Xpelddovrar AuTh tival n o eupéwg Sradedopivn
pé@oBog kai ovopdderal «oodiaopa» {(“Harvesting”). Eivas avTiAn o omi
KGTI010¢ TOU  EMIOKETIIETGE  ia  10ToogAiBa R pix  oudda
ovinrotwv(newsgroup) oro internet avalnrd xamom wAnpogopia f
xdmrola evnuépworn avrioToixd. it 10 Adyo autd GAAWOTE «BEXETA VU
Siaéosr xar TRV nAeKTpovikrj SiedBuvory Tou. Vpwg STTwg  of
TEPICOOTEPEC EPEUVEG EXOUV Beifel, pia TETOIN EVEPYEIO TUXVA KATAANYE!
Yo va yivovral o1 avwTipw SieuBUvoag avIIKEIPEVO EXHETAAAzvONg
ATré TOUS Spammers.

Evag GAAOG TPOTIOC TIOU ©i Spammers XpnoluoIolouv
TTpOKEiEVOU va eEXpaIEloouV KaTTOoIES NAEKTpOVIKEG SieuBivoeig ival va
ayopdovv k&rrolo éroiio cd Trou va Tig TrepiEXel. PUOIKA OSpwG KAT
TETO10 MEPIEXE! UPKETS PIORDG Yia TOUE iDi1d0E Toug Spammers agpov o
SieuBivosic TTou TrepiEXEl To cd UTFOPEl VA Eival «UTTAPXQIWHEVESH KAl
VO {NV XPNOIHOTTOIOUVTAE TTia. AKOHU PTTOPEI OUTE KAV VU UTIAPXOUV.
AM®BDOTE STTIC TTOAG OWOTA AZEl KO O odtpét; Aad¢ «rdon elAxpiveia

prropEi va uvrrdapye! pETadld RAeprwv.. s

Emmpoofera Bev civen Aiyeg oI QOpPEC TTOU OF Spammers
mmpoowaBoiv va pavréyouv or iGtor Tig SieuBivoelg Twv &V duvapet
TTapaAnnrwy Toug. MNapadeiyparog xdpiv pia nAexrpoviky Sdigiduvon
Mg 7 ardAovln: nick@gmail.com tivad TIOAY MEavé va UTIapxt
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TTapoAo wou Sev ivan o€ 8éon va yvwpilouv ot TTOIOV avTioTOIXEL. AV
xahoeferaorel auth n TEXVIK Trou axolouBolv apkeroi spammers 8a
TTaparnendsi 6T TIS TEPICTOTEPES PoPEg TNV «ECTIA{OUV» OF KATIOI0
domain, Y1 ouTé GAXAwoOTE R TIOAAEY popég KuAsirm: uDictionary
Attack».

AUCTUXWC TO O GOXNEO OTn OAn uwobBeon tivar 6T KATTOIEG
popég o1 iSior o1 ISPs TrouAGve Tig nAexTpovikég SiEvBIvVoElg OTOUG
spammers. Av Kai KATI TETOIO £ival TTOAG OTIGVIO OTIG PEPES Hag apol
e TErola kivieny Ba  odnyovor Enpeou TIOAAOUG XpHOTES VU
sykataAefpouv Tov ouyKekpipivo ISP agol Ba fArav ducapsoTtnuévol

aTrd TIC UTINPECIEG TTOU 8A TOUS TIPOTPEPOVTAY,

Vmwg avapépaus oTnv apXh Tig TEPICTOTEPES Popég ol ibiol o1
XpRoveg cival Trou Jivouv Tig Si1evBivoeig Toug oToug spammers. Evon
yia TV Qmopuyi} KaT Tétolou, 8a wpeel va SiaBaoTei TTposEKTIKG TO
BIWNKS fyypugo ovupaong aopGAnag Stav rpdrartan i JRTodv va
Swhei n nAexrpovixy SieiBuvon xar@ TNV MEPHYNONR Of KATIOIX
10TOooEAISU. A16TI TTOAAEC POoPEC TU NAEKTPOVIKG pnVOHATa TToU SivovTa

XPNCIHOTTOIOUVTHI Yia OKOTrolg GAAOUG aTrd auTolUg Yia TOUg O1TOIoUG
upxIKd 560nKav.

‘Evag GAAOG apKerd Bnpo@iAfg TpoIrOog YIX VO UTIopoUvV of
spammers va sXKpateOouv RAEKTpOVIKES OieuBivoelg eivar pe vo va
Snuoupyolv éva 1 TrepiocéTepa websites va omroia TrpooTralodv va
EeyEAGoOUV TOUZ BMOREMTEC TOUZ R VU TOUG UMOKAAVPOUV Tig

‘nAsxrpovixég Sieubivosig Toug.

MapdAAnAa péca amé TV 10ToogAida Tou Jnuioupyolv YIX
xGAupn o1 erridofor spammers, WOAAég @opés poipdalouv Sidpopa
«oTromTan Tpoypdupcara (100¢ # SoUpsioug iTTITOUG) Ta oOmoId
tyrufioTavran oTa PC TWV XPNOTWV KU1 JBPWVoUV TO Tiokd Toug
TrpoKEIPEVvoy-va Bpouv NAEKTPpOVIKES - DievBUVOEIG,
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Téhoc o©1 sSpammers TPOKEIPEVOU VA  CITOKTACOUV  TIC
TTOAUTIOBNTESC Y1 auTolg BieuBivoelg, TrpootraBolv va «TTApouvV oTa

Xépia TOoUg» N AloTa pE TiIg BIEUBGVOEIG TWV AITOSEKTWV EVOS

PNVOpaTOS.

Tuvoilovrag SAa 6od Trpoavapepdnkav, EMIKEVIPWVOVIUI OTO TIO
S1aBeSopivo TPOTTO HE TOV OTF0I0 ©OF Spammers EKYQIEOOUY TIg

SisuBivosic rou avalnTouv xai Trou Bev tivar GAAog amé 1O va TIg

Paxvouv udvol Tous,

EfdmAwon palixwyv pnvuudarwy oro Internet

To spam kotakA0{si 1o Internet pe TTOAAG avriypaga Tou iSiou
punviparog, oe pia Trpoomddeia va emBaAAst 7o piivupa o avBpwiroug
wou oUTw¢ R GAAwg Bt Ba swéAeyav va 1o TapaAdBouv. Ta
MEPITOBTEPTU  Spaim C@opoUuv TNV EPTTOPIKT] Siapipron, ouxva yia
ap@iAeyopeva Tpoidvra, yia get-rich-quick oxApara #§ via oxedov
vompeg vrnpecieg. To spam xooTi{e oTov arrooToAia sAGXIOTA VIO v
10 OTEiAE! - TA TrEPIGOOTEPU £§08a TTAnpWVYOVTAl ATTO TOV TTapaAnTTn
TOUT PETAPOPEIT TIapd T’ TOV UTFOUTOAET. YITAPXOUV 2 KUPIO! TUTIO!
spam Kal £Xouv SINQOPETIKEG EMBPACEIS OTOUS XPrioTeg Tou Internet.
To Cancellable Usenet spam civai éva govo pfjvupda oTaApevo ot 20 §
mepioocotepe¢ Usenet opadeg oulntnong. To Usenet spam oroxeisl
oToug «evedpeuTigy (“lurkers”), avBpwrroug trou Smafalovv opadeg
oulfiTnong aAAd& oTrdvia 1) ToTé Tayudpopouv xai Sivouv Tig SieuBuvosig
toug. To Usenet spam xAéBer amr’ Toug XpROTEG TN XPNOROTNTA TWV
opddwyv oulATnong karakAilovra¢ Toug pE éva ocwpd amod
BrapnHoTIKES T) GAREG TOKETEC EMIOTOAES. To NAEKTPOVIRS PRVUHT spam
OTOXEUGEI QTOHIKOUG XPHOTES ue ameuBsiag nAsxTpovikd pnvopara. Or
NAEKTPOVIKEG Spam AiOTeG ouxvd Snpioupyolvrar oxavdpwvrag Usenet
apiosg, kAéBovrag taxudpouixic Aioreg Swadixviou 1 avainTwvTag
Srrubivorig oro ‘Web. Ta nAsxrpovik@ pnvipara spams  TUTKG
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Koovi{ouv GTO XPRoTN XphAuara, Trou de Bivel, yia va Ta TrapaAdper.
MoAAoi GvBpWTTOI - KaBévag PE HETPNUEVIY TNAEPWVIKA umnpeoia -
SiaBdalouv f Aaufdvouv Ta pRVONOTA TOUG eV O PETPNTAG Tpéxsal. To
spam kooTi{ar o auToUg EmTrAov Xphnjpara.. KooTigs xpnpara yia 1SPS
ko1 online uvwnpeocieg Twou peraBipdalouv spam, xui aurd Ta é§oda
peraBipalovral  amsubeing oToug ouvdpopntis. Wia ouykekpipéva
putTap TapaAAay] Tou nAekTpovikoU spam oTéAvel spam o€
TaxuSpopikéc AioTer. Emerdl) TToAkég Tayudpopikég AioTeg wepiopi{ouv
SpaoTHpIdTHTA OTOUC CUVEPOUNTEG TOUC, Of SPammers XPNoiJoTIoIouV
QUTOUATOTIOINMEVA EPYAALIN YIO VO EYYPUPOUY OF OOES TEPICTOTEPES
AioTec tivan Suvatdv, yia va pmmopoldv va aptralouv Tig NioTeG Twv
Bievdvvoewy, 1) YIO va XpnoigoTroioiv m Taxudpopki AioTa wg évav

GPECO-GTOXO ViU TIG ETHBECEIG TOVG.
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3.1

NpofAnuarniocpoég yopw amo 1o Spam

H Znuid amd v omrikA ywvid Tou 15iwTn /
TEAIKOU XPpHiOTN TOU NAEKTPOVIKOU Taudpopciou

Emrpoobera, Ba mwpétrer va avagepbei Twg To spamming Sev ivon xdaTI
10 avéfoBo. AVTIBETWG KOOTI(El, xai HAAIOTA TTOAU. Me dAAa Aéyiu
utropei n Siadixacia ARPNC xai AWOOTOARS £VOG  NAEXTPOVIKOU
pnviparor va guiveran uvifodn, kavely Spwg Brv  syyudaran  TQ
arroreAéopara wou prropei va éxel éva pniivopa spam ot éva XpRoThH.
EiSixoTepa TOPY, Ko oGpgwva pe 1o Internet Fraud Complaint Center,
éva rpoypappa emdorovpevo airé 1o Federal Bureau of Investigation
ka1 amd 1o National White Collar Crime Center, T0 OUVOAIXO TTOUD
SoAapiwv TrOU Xdvovral amdé amdreg HEOW TOU  NAEKTPOVIKOU
raxudpojiciov kai ou éxouv avagepdei, épracav Tro 2001 ra 17,81
exartoppipia SoAdpia pe péon {nnd, amd xade rapdrovo Tou E£YIVE,
mE 148N Twv 435 SoAapiwv. Bifur n {nprd aurr Sev ogeiAerm oTo 1510
10 spamming aAAG OTO TTEPIEXGHEVO TTOV EIXAV CQUTA TU UNVUPOTA Kl
TTou TIpoQaving Bev tivar avTikeipevo Tng Trapovong epyooiug.
MapdAAnAa ornv Sia épeuva avagépeTal 61 np péon nuepnoia xivnon
TV HAEKTPOVIRKWY PNVUHATWV PTAVE! T 27 SIoEKUTORPUPIA KOl TOIT0 TU
oTroia TrEpICaSTEPU attd To 44% givan spam. ‘Evol, omrwg gival guoixs,
éva TOOO MHEYGAO TICOOOTS NUEPNTINS KIVNIONG TNG NAEKTPOVIKIG

" gAAnAoypagiag, To o100 OPEiAETl KATE KUpto AGYO OTOUS Spamimers,

£XE1 oav aTToTéAsopa TTOAAET CUVETTEIES TTOU HETUPPUIOVIM Ut KOOTOG

Ko evoxAnon ot Siapopa ewimeda.

O1 ATTOBEKTEC EXOUV VA QVTIHETWITICOUV KGUTOG «KATERACHATOLN,
KGOTH ASYyw EAAENPNC CTTOBNKEUTIKOU XWPOU, EVW TFOAAOI aTd auToug
Abyw EAAsiPng atroBnreumikod YWwpou oTo Aoyaplacud Toug Bev
PTTopodv v AdPoUV RATroIt NAERTPOVIRG UNVUPOTR THOU OVTWG 10U
evBiapépouy. Eror avaykalovra va fodtiouv utrepBolikég WPEg HE TO

va SiaBaouv xar va Siaypa@ouv pnvopaTa Trou givar spam.
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O ISP (Internet Service Provider) Tou TapaAnTITn £X81 VX
EMTWHCTE] TO «XGOTOCH THS AMTOSIKEVUTNS TOU HIVURATOG HEXP! QUTO va
Siaypagei crd 1o server, xaBwg Kai YO KOOTOG TG KivAion Twv
PAVUPETWV EVED TIapTAANAY 6t TIpETTe) v $o5Eper onpavnikd Xpdvo oTo
va XEIPICTE] TA TTAPEITOVA TWV CUVSPOUNTWYV TOU KI Va GTTOQUYEl THV

CTTOUAKPUVOT TUXWV EVOXANHEVWDV TTEAATWYV,

O1 ISPs Trou cival EM@POPTIOHEVO! HE TNV PETAPOPE TwV
ENVUPGTWY péca a1rd To SIKTUO EiVal UTTOXPEWHEVO! VA ETTWHIOTOOV TA

avdAoya £§oda.

H koivéTRTa TWV XpnoTwv tival esvoxAnuévrn kabwg éxer va
QVTIMETWTTIOE!I UPKETES «INPIECH EVW 1] ATTOSOTIKGOTATA KO 1] TAXUTNTA
Tou internet awelAtiral.

Tro onptio wurtd, Ga TrpEmn va avagepii TwE TOAADI setvers
KpaooGpouv AGyw TWV NAEKTPOVIKWY unvupdrwy spam. EiBixétepa
1600 01 servers gITd TOUG OTroioug OTEAVOVTO! T Spam pnvipara 600
KG1 Of Servers amwd ToUg OTToioU¢ TTEPVAVE Ta PNVOpAaTd QUTa HTTopEi va
AvTIEETWIrioouv TPOBAnpa Kpacoapioparog. AuTé amodiderar Y600
OTIC TTOOOTTEC TWV UNVUPGTWY 1TOU OTEAVOVTAl KAl HETa@EpovTa
KaBWC ETTIONG KAl OTA PNVOHATO TTOU EMOTREPOVIAL O QUTOUG aPoU
oTGABNKav of aviTrapkToug amodikres. Opwg TrapéAa aurd To
peyaAGTEpO TTPOBANYT TTXPAUEVE! I EVOXANTT] TWV XPNOTWY, TTOU Vi
HEv pmopei va pnv eivar xai réoo efednrnuévo Oépa o emimedo
XpnoTwv, aAAd ciyoupa TpoBAnpariler évrova 1ig QVTIOTOIXEG ETAIPEILS
mou BAéTrouv va xdvouv Tnv afioToTia Twy TFEAGTWY Toug. TéAog ol
1SPs ASyw TOU pEYGAOU Oykou Twv BrdOpivVOV TTOU UETOKIVOUVINI
avaykalovrar va Samavolv ugydAad TmTood yia va  ayopdalouv
umrepBoAikd £0pog Jwvng(bandwidth), va ITpooeépouv 24wpn
uTTooTAPIEN XaBL¢ X EMITTAéOoV aITOBNKEUTIKG XWwpo Ww¢ deiyua
mpoAnmmikig TroAImKig. Puokd erakdAoulo Eival  KATTOTOg Vv
avapwInlei av Ta XpAHATA TTOU SATTav@VTIAT Yia OAEg AUTEC TIG

TrpoavagepBeiceg utrnpeoicg eivonr TrepioodTEpa ard TO X60TOG TIOU
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uTrdpXel av xdmolog server SuoAeitoupyel. Ki ouwgll! Evdaxrika
QVOPEPOUHE TIWC KATIOI OTIYHI) Of HIa Opiopévny TEpIoXn OFC
Hvwyuéveg MoAireieg Tng AUEpIKAG TO spam £MNPEQCE TOOO TIOAG ToV
server TToU TO PNVOROTA TIoU KTV VA PETaPEPBOUV(OTOV TIpoopIoptd
TOUC) ot BidoTna £vOg AETTTOU XpeEidoTnKav TpEig pépeg. AvaroyileoTe
AOITOV TTO00 TEPGOTIO ATAV TO KOGOTOC TNG EMUVAANTIMKAG CUTAS
Siadikagiag. AVAKEPAAGHUVOVTAS AOITTOV SAA TA TTAPATIAVL PTTOPOUHE
va 1TOUpE TTWE TO ‘spamming €iven Trpdypom Emiipro, ko paAiora 6xi
pévo 600 avagopd Toug XpHoTeES alAG Kal Tig iSIEG TIG ETQIPIEG TTOU
TTPOCPEPOUV  TIC UTINPETIES TOUg OTOUG CUVSpOUNTEG agpod
UTTOXPEWVOVTal of peyala &foda npomm’:ﬁou va Siwrcpalioovv nv

TTOIGTNTA TWV UTIMPECTRV TOUS.
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Kéotog kai MpoBAfpara Twv Emixeipnoswy

O Abyog yia Tov omroio ny Eupwrraixi) Evwon, o1 HNA xw pepovwpEveg
LUPWTIAIKES YWPES EXOUV apXiosl va tuxioBnTOTToIoUVTAl QTTEVAVTI OTO
Tp6BANRa TNC avemtunng SiaenuioTikic aAAnAoypapiag eivar atrAéd:
Xaverar xpfipa.

To 2001 n Siakivaon Spam pnvuudrwv avriotoixolce oro 8% Tou
guvéAou Tng nAekTpovikii aAAnioypagiag péow Internet To
avrioTofo ToocooTrd Tou 2002 £9Baoe ro 40%! H amwisia
TIHpuywyIKOTHTaE Twy emyepnoswv mg E.E vmroAoyiferon o 2,5 315
£up® yia Yo 2002 (epioodTEpU amd 1051 eupw ouvuTroAoyi{ovrag Ko
10 KOOTOC OoTOUS 1B1UTES). E8IKd i Tig MME, o1 otroieg ouxva apeloty
va emrevBioouv ot eIBIKG ouoTHaTa PiIATpapicparog aAAnloypagiag
Koy efaxoAouBodv va SEXovTal avelEAeyxTa PEYGALS TTOOOTNTES Spam
HnvVUpdTwy, T0 K6oTOG UTToAOYI{eTal HEYEAO (XWpig *rrpo; TO TTAPOV vd
UTTAPYOUV CUYKEKDINEVT OTOIXEIT).

Npéogarn épeuva The apepixavikig Ferris Research smiffeBoitove Tnv
arrwAnia 2,581 tupw ong rmyxeipfioeas Mg E.E oAXG Siver koo eTrimrAéov
oroixeia: Trepimou 8,95:1C SOAGPIX CIMWALIES YIX TIC QUEPIKUVIKES
EMIYEIpHOEIg, Kat a1rd weEPitrou 500 exar. SoAdpIa yia £TQIPEiEg TIXPOXIS
uTrnpeciov Internet xar orig Suo TrAsupéic Tou ATAavrikou. Ta wood
HUTA GVTIOTOIXOUV KUpPiwg O Xapivo Ypovo. Itnv épeova g Ferris
utroAoyileTal 6T, poAovoTT OUViBwg Ta auTOKANTa  pNvOHaTa
Siaypdgovral amd Tov epyalopevo g pia emxeipnon péca o€ Aiya
SeuTEPOAETITN, TTOANOI UTIAAARAO! piXvouv pia ypriyopn £0TwW pond Ot

KATTOIn o1rd auTd. O TTEPITOOTEPOS XOPEVOg Xpovog utroAoyileras (318

APIEPWVETAI OTO BIIXWPIORS TWV XPACIHWY PAVURMIWY amfé Td
dypnoTta ko ot £faKpifwon TWV TIPAYHOTIKA GYpnoTwy: dev Eival
CITAVIO TO PAIVONEVO VA XAPAKTNPI(eTon w¢ Spam éva XpRCIHO PiVUla,
Abyw oveaAparog oTo PIATpapioua TG aAAnAoypagiog omd ToO
cuoThHA.

Axopn m1o rpoécart épeuvda {(lobviog-loGAiog 2003) TG apepikavikig
Nucleus Research Stixver 6m Ta unvipora Spam xooTifouv OTIg
emytiphiotic Twv HITA 874 Sokdpia eTnoiwg ava epyaldpPEvo, Kam Trov
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AVTIOTOIXEI O MEIWON TG TTapaywyIkGTATag Kavda 1,4% ot eTioia Baon.
To moodé Twv 874 SoAapiwv Pagileran ot wplaieg amolafég 30
Sohapiwv oe i Ypovid 2080 wpwv. Imv Epeuva s Nucleus
KOTOSERVUETOT O 0 péoog pyalopevog Aaufavel 13,3 Tpoowinka
pnvopara Tnv nuépa. O1 epyal6ucvor agiepwvouy 6,5 Aerrrd v nuépa,
sAfyxovrug, Siaypagovrag I iapalovrag spam pnvopara.

Téhoc, n ewiong apepikavikry Network Associates dnpocicuogs épeuva
TG, Trou Biedfx0n on-line pe 1500 ocupperéXovieg, km ESaife om O
epyalopsvol  owaraAogv  Trepitov 40  Aemra v £fSopada

Ao XOAQUHEVO! UE HNVUHATX Spam.
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Ko6oTog xai mpofAfpara yia Toug ISPs

O ISP {internet Service Provider) Tou TrapaAfjTrTn £XE1 VU ETTWHIOTE TO
«KOTTOG» TNC ATTOBNKEUCTC TOU PUNVUHATOG HEXPI aQuTO va Siaypagei
amré 1o server, KaBW¢ Kar To KOOCTOC SIAKIVRONG TWV HAVUUGTWVY EVR
TrapaAAnAa Oa Tripémrel v §odEpa OMPAVIIKG XpOvo OTO VA XEIPIOTE TU
TTAPATTOVH TWV CUVSPOUNTIOV TOU KUl VX TITOPUYE! TV AITOUAKPUVOT)
TUXWV EVOXANREVWYV TIEATT®V,

O1 ISPs TOU eivar £MIQPOPTIOUEVOI HE TNV HETAPOPE TWV HAVUUATWY
géoa arrd To SiRTUO KA1 tivai UTTOXPEWHEVO! VU ETWHICTOUV Ta avaXoya

£€oba.

AucTUXS TO O GOoXNPO TN 6An UTT6feon eivar 6T KATTOIES POPES OF
iBot o1 ISPs Trouldive Tig nAeKTpovikég S1euBivoelg oToUg spammers. Av
Kot KATi TETOI0 gival TTOAU OTTavio OTIC HEPEC HAg, agolU HIa TETOIH
kivijon) 6u odnyouoce éppeoa TTOAADUG XPROTES VO EYKATaAEiPouv TOV
ouykekpipévo ISP agol 8a frav SucapeoTnuévol aImd TI§ UTINPETiES
TTOU B4 TOUG TTPCTPEPOVTAV.

Omrwe avagépdnke oTnv apXl} TiIC TIEPICOOTEPES POpPES oOf idiol Of
XpHoTEg tivar Trou Bivouv Tig SievBlivoag Toug oroug spammers. Evoy
yia TV arropeuxXBei xdr TéTolo Ba wpéma va SiafaoTei TPOoEKTIXG TO
1BwTikG Eyypoagoe oluBaong aogpdAsiag oTav mrpdxarta i} Inmdei va
Swhei n nAskTpoviky SiGBuvorn kard TRV TEPIyNOn Of Kdatroia
joTooeAiba. AT ToXAég Qopic Yo pnvopora  Tou  Bivovras
XPNOIPHOTTOIOGVTN! YIa OKOTIOU¢ GAAoug armrd autols yia Toug oTToioug

apxixda dobnkav.

‘Evag dAAOg apKeTd SnuogiAfig TpéTTo¢ yia va prropolv of spammers
VU expaieGouv NAEKTPOVIKEG BieublUvoelg eival [E TO va Snjloupyovv éva
A TepicodTEpa websites Ta omoia TrpooTraBoiv va {eyEAdoouv Toug

EMIOKEITTES TOUG KU1 AITOKOAUTTTOUV TG NAEKTpOVIKES B1EudivoEig TOUS,

TlapdAAnAa péca amd TI¢ 10TOoEAIBEC TTOU SNUICUPYOLBY Yia KAAUYPT O}
emriBofor spammers, TTOAAES @opég poipdlouv Jiagopd «YTTOTITUR
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TpoypappaTa (1006 1} SoUpEious. iTTTToUG) Ta otroia eykabioTavrar oTa
PC rwv XpnoTwv Kol capivouv To Sioxo Toug mpokepévou va Bpouv
nAekTpovikég SievbBivoeig.

TéAOC OF Spammers TIPOKEIPEVOU vd OITOKTACOUV TIC TTOAUTTOONTES VI
auToic S12u80voEIg, TTPpooTIaBolv va «TTrdpouv oTa XEPIt ToUg» T AioTa

pe Tig BIEuBOVOEIC TWY ATTOBEKTWV £vHG UNVEPATOG.

Zuvoyiloviag OAa Soa TpoavapEpapE, ETTIKEVIPWVOUQOTE JTO MO
Si1a5eB0pévo TPOTIO UE TOV OO0 Ol Spammers EKNAIEGOUV TIG
Sievdivoeic rou avainTouv kai Trou Sev givar GAAog ammd TO VA TIg

YPAaXvouv Hovor Toug

Opwe MApdAX auTd 1o PEYOAUTEPO TIPOBANMA TTAPUpEVE! 1. EvOXAnon.

Twv XPNOTWV, TTOU Vai PEV UTTOPEl va pnv eival Kai Téoo ee{nrnpévo
0épa ot emimedo Xpnotwyv, aAAdG ciyoupa wpoBAnparilet évrova Tig
QVTIOTOIXEC €TOIPEIES TTOU BAéTTOUV va XGvouv TNV afiowmioTia Twv
«meAuTovy Toug. TéAog o1 ISPs AGyw ToU pey@Aou Oykou Twv
Bebopivioy TTOU pETaKIVOUVIal avaykalovial va Samavoly HEYGA
Trood Vit va tyopalouv UTrepfoXIRd Bipog {wvng

Emirpbodera; Ba wpitmer va avagepOeimog o spamming Sev-givar kAT
10 avéfoBo, AvTiféTwe koo lel ikai paAioTa TTOAU. (Ve @Aka Adyia prropsi-

i) Bradikacio Afjpng Kot aMooTOARS EVOG NAEKTPOVIKOU pNvUparog va

civan avi§odn, kaveic Gprwg SEv EYYBiTH TO ATTOTEAECHATA IOV UTTOPE]
wa &xel éva spam phivupa ot Eva xpiorn. Ebxérepa Tpa cUppva e
1o iinternet Frand Complaint Center, £va TrpGypoppa ETISOTOUHEVO WO
7o Federal Bureau ©f lnvesfigafion xa amwé 1o INational White Collar
‘Crime Center, T0 ouvoAiké TTood SoAdpiwv Trou Xdvovral arrd «enriTeg
pEow NAEKTPOVIKEYV HvUpGTwY Kol rou Exouvy avoapepBei épragav 1o
2001 Ta 17,81 exaroppipia SoAdpia pe Eva péco xtorpo, arrd k&Be
Tapiarove wou £yive, TN THENG Twv 435 SoAapiwv. BEpwa 1o Xxdowo

QUTEOV TV XPNPATWY Bev EyKerral oTo iB10 o :spamming M@ oTO

TrEPIEXONEVO TrOU [EiXaV CUTH TO BNV LT Ko TToB TTpopaving Sev givar

avTikeipevo TS rapobong epyaciag. NapaAAnika ornv ida épeuva
vaEEpeTm 6T N péon nUepnCia KIVIFon Twv MAXEKTPOVIKIV [HNVUEUETWY



41

Avem8uunrn HAgkrpovikii AI_U\QAO!Q -'cfg_ fa 36 T T oo

aprével Ta 27 Sroekaroppiipia ko awé Ta orroia mavio amrd ro @8% eivar

spam. Eror&mwg eivar QuoiKkS, Eva To00 pey@Ao TTooooTd nHEPNOiag

KiVION¢ TWY IAEKTPOVIKIV HNVURETWY, T0 ©IT0lo- 0PEIAETal KATA KUPIO-

AOYO OTOUC. Spammers, EXEl OGV GTTOTEAEOUA TTOANEC CUVETTEIEG TTOU
HETagppalovTal of KOOTOG Kt EVONANIOR ot StapoPETIKA eTriTreda.

AR TEXVIK@WV PHETPWYV yiA THV
KATOTTOAEUN O TOU Spam

O1 mail servers

Qa mpéTrel va éxouv KatdAAnAo DNS Svopa kar dic8uvon,

P
To Aoyiopikdé Tou e-mail server 8a wpémear va giva
acPuAég, exTTAnpwvovrag Ta Siedvn standards Ko CWOTA PUBMICUEVO.
Tuy V] TTapaKoAoUdNonN HNVUHATWY KATAYPOAPIIC OTOV mail
server, yia va 8&i KATTOI0¢ TTOIOC TOV XPROHIOTIOIE! YU TV QITOCTOAR
TAVORETWY Xt EAEXOET 7} MOEVOTHTA Va XPNOIPOTIOINBE G116 XpNROTES

EXTHC-TOU -BIKTOOU (T.X. TO BIKTUO TIC SXOAIKITS 1] STOIKNTIKITG Hrovadag)

Yitt THV AITOOTOAR pnvupdTwy. (TrepinTwon Open Relay Server)
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Aaroupyia MTA

HAekTpoviké Taxudpoptio (E-mail)
To nAeXTpOVIKG TaXUDBPOMEIO EMTPETTE) TNV ATTOCTOAR. UNVUHGTWY
peTafl Twv XpnoT@y Tou Amdikriou. O1 S1eudiVOEIS TOU NAEKTRPOVIKOU
raxuSpopsiou Baci{ovral oTig Sievdivoeig Tov Internet kai £Xouv TV

pop@f "user@domain”, 6Trou user To évopa Tou XpfioTn kai domain To

Svojda Tou UTTOAOYIOTI).

posting,,_ | greceipt

WEA P MTA —> .- —dy MIA

MTS

Mapaxkdrw @AiVETA TTWE PETUPEPOVIAl TX NAEKTPOVIKE unvipara. O
User Agent (UA) tivar To Tipoypauua client oTtov utroAoyioTy rou
xpfiotn Tou  avaAaufidver v Siaxeipion  Kar  avaxrnon  Tou
TayxuSpoptiov. Me v Bofi8eia auTOU TOU TIPOYPGUHUTOC O XPHOTNG
YPAPEI Ta PVOHATa TOU, Ta OTEAVES, Trapaiaufdver GAAa ynvipara kar
1a S1aPale.. © Mail Transfer Agent (MTA) mapahapBdver Ta pnviparg
aTié Tov UA Rt Ta TtpowbEi Tov emrouevo MTA pixpr v Bpeoei o MTA
TroU-EXEr GRECT OUVSETT PE TOV - UTTOAOYIOT-Tou XpHioT. O TekevTaiog
MTA smkoivwvei e Tov UA Tou TrapaAimimn yia thv Tapadoon. Twv
punvupdrwy. To odvoro Twv MTA kakeitan Message Transfer System

(MTS}.

H emikoivwvia arrdé MTA oz MTA yiverar pe Xpfjon. Tou TtpwroxéMoo
SMTP (Simple Mail Transfer Protocol, evid n emxowwvia Tou UA pe Tov
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MTA yiveral pe Xpron Twy mpwrokéAAwv POP (Post Office Protocol)
kat IMAP (Internet Message Access Protocol). Ta idix Ta pnvopara
guvrdooovial pe Baoel T0 PpwITOGKoAAo MIVE (Rultipurpose Internet
Mail Extensions) | ye 1o RFC822.

To Topamdvw CUCTHEA TFApGBoong Tou NAEKTPOVIKOU TaxXudpopeiov
EMITPETTEL TO NAEKTPOVIKG TAXUBPOMIKO Tou XpROTR va PpiokeTal g€
KGTToIoV server Ko €701 Sev eival aTrapaitnTo va givan £v AsiToupyia o
utToAoYIoTii¢ Tou aTTOBEKTR) Kard TNV OmrooToAf] Tou unvoparog. O
arrobéxTng 8a rapaiafser Ta pnvipara Tou 6TAv avVoiEl TOV UTTOAOYIOTI

ToU K&I ouvBeBei pe Tov server (MTA).

POP - before - SMTP

To Pop-beforesmtp Home €ivon Eva orhd dtaemon TTou ypaperan ©F

Perl, ym wo EmTpipsl Tov #AeyXo MAEKTPOVIKOD TUXUOpOHEiov
Baciopivo EmMITUXES o POP d) IMAP llogins. Avrd €ivan in oxpiBiig
gpyaoia wrov exreAcito orrd DRAC. Auvrd To daemon Siapipe aird To
DRAC @€ ITpog To OTHX0 Wit To ©Troio oxedtornke. To DRAT <iva éva
oxESIo TreEkuTiov EummnpernTioV, Ko orrerrel Pop @ firvap daemon. To
iPop-before-smitp Home Sev amarei xaviva mmods ora &AAe daemons,
Ko SEV XPNOTHOTTOIE Ko errmonvwvia Trekariov €fuampergriov. TEror
givon oAl @mAoioTEpo wa EyRaTaoTdBobv ko v Swrnprdoiy. Mapdka
@uTll camortvyxtvel woa KoAbyes TG aviykeg Twy aviplrrwy pe
gewpioTolg popfinap ko smtp ©oToug Kevipikoly witohoyiowis. TEva
GAko whoTpo e pEpiREg opoidTnTES Ot IDRAC €ivon o WHOSON.

SMTP — Auth

SMTP AUTH eival pia erékraon. urrnpeciwv SMTP [ESMTP]. pe 1o otroio
évac TreAdrne SMTP pmropei va Seifer évav unyaviopd emxipwong oTov
KEVIPIKO UTTOAOYIOTH), Kdl va EKTEAECTEI Hiat avTaAAayr TpwToKOGAAoU

EMKOpWONS, Kal SHIATTPAYPATEVETA! TIPOTIPETIKA VA OTPWHA ACPAAENIC
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yid TI¢ eTOMEvES aAANAsmSpGEosig TrpwToKGAAou. AUt n eTrEKTaon

givar éva oxediaypappa rou [SASL].
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4.2

Baoixég ap)ég pIATpapioparog

Eivai yeyovog 611 ol TEPIoCOTEPOI XpioTEG TTou AauBdvouv spam aTrAd
10 ayvooUv. Auté cuuPaivel eite emeidn dev €Xouv TOV ATTAPQiTITO
Xpovo va aoXoAnBouv pali Tou tite saidn Sev £Xouv TIC aITAPAITNTEG
yvooeic. H oTao ToUg auTh eival KaravonTn spwg xar TAnpng ampadia
Sev eivan AGon. Mia Tévoia oupmepipopd odnyei Toug spammers va
Bacgilovrar o Siipopa OTATIOTIKG OTOIKEiX KUl VX XPNOIHOTIOOUV
gmixeipApara rou 10OV «EOoTEIAO TO spam lou Of 7 £KATOMUUPIA
Aoyapriopoig xar uyévo 190 Siapdprupibnkav, dpa o1 UTFGACITION TO
gprikav ypficigo xai &ev karaAaBaiviw To Adyw Trou TO JiIKS poOU
spamming eivai evOXANTIKO.» EVOAAGKTIKG, xarroix 8Gpara Tou spam
icwe TTpooTIafiooUY VO XPNOIHOTOIMOoUV Karola “remove address”
KGIroI0U spam yid va £ITIKOIVWVIioouv ue Tov spammer. H xdpia 15€a
Hig TETOIaG TTPAENG Eivan va evNEPpWOOUV Tov spammer 6 Sev Toug
svBIQEpEl TO PAVUPE TOUC KU1 KAT’ eéKTaon va Toug sfaipioouv amd

v Aiogra roug {mailing list). Xiyoupa Spwg pia vétoia evépyeia Bev

TrpOKEITon Vit EXEF TA EMBUNNTA CITOTEAETPATY KAl Eival KATASIKAOPEV

v aITOTUXE! {6TTWE GAAWOTE Ko £YIVE TTAYKOOHIWG). AVTIBETWG, HE auTd
TOV TpOTO OSEiXveEl OTOV sSpammer va KaTaAGBel 6T Oviwg ©
Aoyapraopoc aurdc UTTAPYXE Kai OTI TO Spam TOU £PTACE OTO OTOXO TOU.
Quoikd ka1 Bev rpokeitan oté v s§aipedei ard TR Alora TOU GAAG

arrevavtiag 8a oTEAVEl TEPICTOTEPA spam Pnvupara. Evol 10 KaAUTEPO

yeEyovog Trwe ofjpiepa ol mepiccodrepor ISPs, yia roug Adyoug 1rou
Trpoavapipupe, EXOUV opigsl oav OPoUS «OUVEPYUTIacH» oToUg TTEAGTES
TOU¢ 6T amayopeleTal TO spamming. ETol AoiTTov av Karda@pépst o
XpioTng Trou PBouPapdilerai QMO NAEKTPOVIKG pnvipara spam va
evToTrios: Tov ISP Tov spammer xal TOV EVIIUEPWOET OTI O TTEAGTNS YOU
EOTTACE Th CUHQWVIN 1 TOug KavoviopoU¢ Kai OTEAVEI spam T10Te
auTopdTwe Ba arxupwdei o Aoyapracpés Tou. Mia TETOIT AOITIOV
TTpaxTiky 8o ASITOUPYHCEI W UTTORUPPUVTIKG YIU TOUG TTEPICTOTEPOUS
emmidofoug spammers, ol o1roiol 8a 10 OoxePBolv KAAG TIPIV KAVOUV

ONdnitiorE GAAO. BEBtiu TrpiTrel va TOVIOTE 0 GUTO TO onjitio W évag
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ISP 8a xivnBei olppwva Pe Ta Tapamdavw agpod TpwTa ExXel Adpe
OPKETA TTOPAITOVA VIO TOV CUYKEKPIHEVO TEAGT TOU Xt a@olU EXEl
TTpooTadniosl, axapTtra, va Tov ouverice. To gpwrnua mou slAoya
YEVVATON TWpa sivan TO TTWE Ba prropEoEl 0 XpROTIG Vi avakaAGyEl Tov
ISP Tou spammer. O1 Trepioodtepot spammer §épouv To Kiviuvo TToU
S1arpéXouV {KAEICIO TOU AOYUPIAOHOU TOUG) HE TO SPam TTOU OTEAVOUV
yi qUTG KO POVTI{ouV va iRV @aivera: n owoTh ditiBuvon oTo TpRpa
«From:» Tou unvuparog. ‘ETot o1 XpoTeg TPEmer va eival TTPOTEKTIKO]
ot Tro16v ISP 8a SiapapTupnBolv yiari TToAAEC Popic TO TTEPEXOHEVO
Tou TURparo¢ «From:» prropEl va uvAkel of Kdmoiov TRiTO TrOU
Tpayparikd 8¢ @raici oe Tirota. Me GAAa Adyia Ba TrpéTTel o XpioTng va
“PaeE) va Siapade 1o «full message headers» Yo ofroio poialer oav vag
«KOPHOS» EvOg unvoparog trou Tafidedar péca orto internet. lowg
opiopévol spammers va £xouv «rrapayapadei» kai to «full message
headers» aAAd xdm Térolo ovpBaivel omrdvia. Av urrotedei Aonrov om
oupfaivouv OAu Ta TrapAITdvw pe emTuXia Kol karaAapsr évag ISP oni
KA1 Sev TFAE! KUAQ [E KATTOIOV TTEAATH TOV, TOTE ebAoya Ba amopacics:
va Tou KAEioE! Tov Aoyapragpd. Puoikd Spwe Kai 01 spammers dev eivat
xaloi kai £xouv karaAdBel 6n évag Térolog kivBuvog tAAoxelsl ‘Evoi
‘AoiTrov o1 Aoydpiacjoi Twv Spammers omrdvia Siarnpolvral yia TToAd
Kapd METE TRV eKTAjpwon Tou ordxou Toug (Tn diavour Tou spam).
ZuviBwg oF spammers avoiyouv KATroio AOYUPIAOHS TTPOKEIHEVOU v
oTeEiAOUV TO sSpam Tou¢ TIOU OQopd KAWolo site rou Bpioxerar ot
kG&rroia GAkAn romobeoia. MéAIC To spam OTakBei T6TE "0 AoyapiaoHoS
kAeiver eviy 1O site Trapapével otnv 8éon ToU AvETTAPO Kl TO Spam
eXTTAnpWVEr TO 0TOXO Tou. M TO AOYW QUTO OF TIEPITTOTEREG ETAIPIES
web-hosting mrepiéyouv 6poug oTa CupBOAId TOUS TTOU ATTAYOPEGOUY
‘va XphoijotToiotv spam yia va «Sidpnpicouv» Kamoit uTInpesia ou
BpioxeTan o kdmrola pihofevoipevn 1oTooeAida. To 8épa BéBaia sival
WS pITopei KAWOIO0¢ va EVIOWIOET MV graipeia ou @tAolevei pia
10TOOEAIBG TTOU TTpoPGAAeTtn péca arrd spam pnvopara;! Eiven wiBavo
6T ‘o1 emiSofol spammers 8u 9AGUV KATTWG V& TO KpUuyouv SHuig
OTOXOC TOUC €ivel KUI VU EVIUEPWOOUV TOUC TIAPGARTTEG YiT TNV

oTrapin Mg 10TOooEAISag Trou TrepiEXEl TNV UTrpEoia Trou Stagpnuilouy.
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‘Erol, av ka1 pe Aiyn SuokoAia apXiKd, HITOPEi KATTOI0G VO EVTOTTIOE! TNV
IOTOOEAISH Kot OTNV TUVEXEIR HE Epyaltia OTrwg Ta “traceroute” xal Ta
“whois” va evTOTioE! TNV eTAIPEI TTOU Kavel hosting, va StapaprupnBei
Of QUTH Ko XOT EWEKTACT) VO KAEIGE! TNV CUYKEKPIPEVN 10TO0EAISA.
EiSixétepa Twpa o “traceroute” given éva epyaleio Trou Trapale i
AioTa pe pnxavig oTo internet amé Tig oTroiEg Eva PRVUHT wépaoE amé
Tn oTIyR TTov OTAAONKE PEXP! TN GTIVHR TTOV £PTUCE OTOV TTPOOPITHD

-1rjg. Voo avagpopd Thpa Ta -epyaieia “whois”, aurd Paxvouv yia va’

Bpouv Toug 1I51okTiiTEG evog domain 1y evog IP address. Téhog wpémer va
ava@epBei 6TI AQUTA Ta epyaleia AOYIOHIKOU pITOPOUV va Ta Tpéfouv
1600 amwd éva desktop 600 xal awé 1o 510 TO intermnet. Xuvowilovrag
6Aa Ta Taparrdvw g0KoAa cuuTTEpaivel Kaveig 6TI OAeg OF AsiToupyieg
TOU Teplypaenkav, TPOKENEvou va SiapaptupnBei Kdmwoiog yia 1o
spam GUVIGTOUV pia OXI Kai T600 tUKoAn Siadikacia. ‘Exovrag Aontév

kdvaAdfel o1 €idikoi TN SuokoXia durif, £Xouv KATAOKEUHOE KATA

‘Kaipol¢ Sidgpopa spyakeia yia-va v autoparomroijoouv. To spamcop

givan e utrnpegia N otroia  OKOTEUEl VA  AVUUETWITIOEl  JE
QUTOUOTOTTOINPEVO TPOTTO TNV TMapamdavw diadixacia. Eibixorepa, divelg
10 spam, ypa@sl ko Taxudpousi Ta mapdrova, To spamcop £X&1 TNV
PN TOV IO GU@PAAOUS AOYITHIXOU apoU TTOAU Aiyeg POpéG OTEAVE! Ta
Trapdrmova og AdBog Totmrobeoieg. MNavriwg ouvioTdran va Trapampei o

XPRoTNS THY AgiToupyia evég epyalciou.

»  Advanced Spam fighting

Mia TaKTIKi). TTOV XpRoIHoTIoIEiTa mépa ToAV amd apkeroUc ISPs given n.

TEXVIK] TOou @IATpapicparog. O ISP capwvet 1o £I0EpXOpEva
NAEKTPOVIKG PNVURATA Ko YEVIKG OTTOIadAITOTE PNVIPATa TO OTToid
Taipidfouve pe éva ouykekpipévo MoTiBo (pattern) To omoio £Xel
XapaKTnpiotei wg spam. EidikéTepa mavra umiipxav dropa Ta oTroia

qm\‘rpupuva YO Spam XpNoIIOTOIMVTAS OTTACUS Xavoveg HECT aIvd TO
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nAEKTpOVIKS pRvupd Toug. Mia TTapaderyua avaloya Je Tig TTPOTIHACEIS.
TOU KB YPROTN, éva privupa Trou Bu meplAGuBave Ty éxppaocn “free
live sex” otnv ypauunl Tou 8épuarog 8a PTopoUoe va XUPAKTNPIOTE We
spam, Kai €iTe va Siaypagei, £iTE va TTEPGOEI Ot £va PAKEAO OTIWG AGYOU
Xapiv evoxAnmix] aAAnAoypagia. NupdAa’ autd oémmwg civan Quod

TETOI0 CUOTAHATO HITOPE va £XOUV KAl éva TTOOOOTO amwAsiwy. Apa

yiveral g0koAa avTIAnIITS 6T O PEYGAOG KiVBUVOG TrOU  EYKUHOVODY
‘GUGTANATY O0av Ko QUTA ive-6Tr o XpifoTifg grropel va Xaoer oplopéva;

VIt QUTOV CIHOVTIKA punvopara apol autd 8a EXouv XapaKTpIoTE W
spam. [péo@ATH APKETA TTPOCWTTIKG spam QiATpa EXOUV TTAPOUCINTTE]
OTO TTPOOKAVIO. AuTd ToTroBeTOUVTOl ETAEU TOV Mail wpoypdapparog Kai
ToU mail box YXPNOIHOTIOIWVTAS 1Mo UPNAoU £mITTESou peBoBoug Ko
TEXVIKEG yia va PIATRpAPEt 1} va Xapaktapicel spam pnvoyara. Ta
WEPICTOTEPU TITTG AUTG BOUAEUOUV HE SIOPOPETIKOUG TPOTIOUS, EVED

“Trapoudidlouv SIaQOPETIKES IKAVOTNTEG KO AdUVALiES.

NN N N U S N N N R NN

» Commercial/Shareware spam-filters for Windows users:

Cloudmark SpamNet (needs Outiook)
Disruptor OL {needs Outlook}
‘McAfee SpamKiller
-MiserMail:(email reader with-spam-filtering-features}
PostArmor

Spam Buster

‘Spam Butcher

Spam-CounterStrike-

SpamEater Pro

Spam Inspector

SpamNix {for Eudora users)

“SpamX
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»  Spam-filters for Unix users:

PostArmor
SpamAssassin
SpamX

The Spam-Bouncer
Vipul's Razor

»  Spam-filters for Macs users:

PostArmor
Spamfire
SpamX

»  Free spam-filters for Windows users:

K9 {trainable spam-filter})

MailWasher

POP3 Catcher (cut-down free version)
‘PostArmor-(free-for-personal-use)

SAProxy {SpamAssassin}

SpamFighter (needs Outtook or Outlook Express)
SpamPal

»  Bayesian filtering

To miBavofewpnTiké @iATpo rou Bayes civanr pia 1Siaitepa SNUOPIANG

néBodo¢ QIATPUPIoUATOG, I OTroId EVOWHATWVETNE Of SnUoPIAn
Trpoypapparg, 6TTwg o mozilla thunderbird. H 15éa sivar 611 exTraudeve:

KATTo10¢ TO PIATPO TOU OTO VA AVAYVWPILEl TO Spam aTrd To Un spam, |
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10 va Tou UTroSeikviel TOTe éKave AGBo¢. Auté prropef va gival pia
1IStaiTepa eMTUXNPEVD TEXVIKA agol yia Tov kabévy, To 11 eival spam Kat
T 61 siven xdm Swpopemkd. Ma Tapddeypa, yia Kdmwoiov Tou
Aayipéiver To. piivupa Trou. TEpiéxel ‘Tnv. Aégn “Viagra” pmopei va gival
spam eved i KATrolov GAAO MITOPES va unv Eival yia euvonTous Adyoug.
To PEIOVEKTNHA TOU CUYKEKPIUEVOU QiATpou givar OTI XpaiG{eTal HEYAAN
TTPOCTTaBEIa Ko Xpove yia va eKTraiBeursi, evie Ta a priori eKTraidsupéva
@iXTpa. Bev. Eivar T600. TpaKTIKA. ITHV. ouvéxeia. uTTapXn. éva. évBeTo 7o

OTroio TrEPIYPAQPELTOV TPOTIO-AEITOUP YOG VoS @iATROY:
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4.3

Realtime Blackhole List

Eivan évac xaridhoyog Sizubivoswv IP Twv omoiwv oi 1510KTNTEG
apvolvral va oraparicouv Tov TroAAammAaoiaopd Tov spam. To RBL

amapi8uei ouviBwe TIC BIEVBUVOEIS KEVIPIKWY UTToAoyioTwy iP amoé

1SPs Tou oTroiou weAdreg eivan appoddior yia To spam ko anrd ISPs Tou

OTTOIOU Of KEVTPIKOI UTTOAOYIOTEG TTEIPATEUOVTXI YIX TOV NAEKTPOVOHO

spam.
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Avriperwitiovrag To spam

ATTOWPEIC OXETIKA JE TO Spam Kdi TNV AVTIHETWITION TOU

Tpeic CTOWPEIC ETIKPATOUV OTHV SIKTUGKI) KOIVOTNTO Of OXEON UE TO

sSpam Kal TNV aVTIHETWITION TOU.

To spam Sev pwoptei va oraparios: Eivar 50okoAn n Tautotroinon evog

unviparog spam pe axpifeia. H wpooTrd@eia avTiHeTWITIONS TOU spam
gival oTTaTdAn TopwY Kol Xpoévou Kai odnyei oE amrwAsia Kai XpRoIpwyY

HIVURATWY.

- O1 XpAOTEC AUTAG TS drroyng mioTedouv OT dev Ba Xdoouv TTOTE
Xpfiopa pnvopara Ko TTpoTipolv va Aappdvouv 6An Tnv aAAnAoypagia

TToU ameubBOVETAI OF QUTOUC.

H avnpsr»mon you spam sivar gufivn Twv TeAikwv_xpnotwyv: H

TUKTOTIOiNON TOU spam eival TTOAG 500KkoAn. H avrnipeTdymon Tou yiverar

arré TI¢ TTpoocwITKES £MAOYEG Tou TeEAIkoU Xpriotn. O1 TeEAIKoi XpHOTEG
smAéyouv kol Siapoppwvouv Ta @iATpa pe Baon Ta  sTAeypéva
pnvipara wou Oa Trepvdve i 8a armokAgiovral amwd TO ypappHartoKiBwrio
roug. H dmrown aurh evioxOerat xan amwé Thv apXiy Om N amwoppiyn
pnvupdTwy Xwpi¢ v £fouvoiodéTnon Tou kaBe TeEAikoU XpAoTn ivan

rapaBiaon Tng IBIWTIKSTATAG (MUGTIKSTNTAG) TNG ETTIKOIVWVIAG,

- O1 XpROTEC AUTAC TG ITOYPNC TICTEUOUV OTI N ATTWAEID XPRCINWY
ENVUPGTWY 08 OXEoN JE TA CITOPPITITOHEVO Spam HNVUHaTa aghverar

OTNV TTPOCWTTIKA £MAOY) Kai uB0vN Tou TEAIKOU XpARoTh.

H_avriyer@mion _Tou spam gival gudivn Twv SIQYEIDIOTWY gToug mail

servers: H dmown auTi eViCXUETAL ATTO TRV TTAPOUCIa EPYAALiWY yia TV
amopeIPn  PNVUMAETWY Of EMITTESO  KEVIpIKWY cucoThudrwy. H

KATaTTOAEUNON TOU Spam TIPETE! Va YIVETQI OTA KEVIPIKG CUOCTHRUATA

Swxiviyjene ¢ -aAAnloypagiag (mail servers) oTo OGvopa IRG
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eEOOPAAIONG TWV TIOPWV TWV KEVIPIKWY CUCTNHATWY KAl TOV SIKTUOU.
Emriong moAAég popic of utredBuvor Twv SIKTHWY Bewpoldv arrupddexTo
va @Bdvel pécw Tou SIKTUOU TOUG aITapddexTn £PTTOPIKN 1} ETIKiVEUVN

aAAnAoypagpia.

- O1 XpAoTEC QUTAC TG drToyng MOTEdOUV OTI N ATMWAEIX XPACIHWY
HNVUHGTWY O& OXECT HE T ATTOPPITITOHEVA Spam pvOHATH UITOPES v
kparnBei oe arrodsxrd XapnAd ewimeda. H diroyn auTh svioxGeTar kal
Qe TO YEYyOvVeC 6T Ta XpRoiga PNVUHATA TTOU  QITOpPITITOVIdI
opeilovial otV £AAIMT] 1 Kaxfy SapépPwon Kamoiou  dAAou
SiaxelpioT] omdé To olornua omd To OToio  TTPOEPXETal 1

aAAnAoypagia.

Néavw oTi¢ 3 TIo Tavw améyelg urdpxouv 0o Baoikég Tapaliayég.

Ta pnvipara TTou TTPOEPXOVIM aITd BIGPOPOUS TITOCTOAEIC O1 OTTOIOI
Bpiokovrar og Sidpopseg Aioreg TUTTOU RBL ( Real Time Black Hole Lists}
TTpETTEl va arroppitrrovral Xwpig e§aipeon. AAAo TOTEVOUV 611 AQUTEG O
AioTeg Bev eiven wavra SikmEG PE THV Evvoia THG KATaypa@ig 1} 6X1 Twv
Siapopwv ATTOOTOAéWY, EVQ) TA KPITHPIX TTOIKiIAoUV aTTo AioTa ot AioTa.
AuTo oBnyei TrOAAEG QOPES G ATTOPPIPN ATTOSEKTIV PNVUPATWY K

Ta TAPAWOVA TWV XPNOTWY TWV OTTONWV Ta UNvUpaTa aIToppiTrrovTal.

Mia GAAn droyn wou vumdpXel eiven om Tta pnvopara Trov Sev
IKavoTroloGv To yvwoTd standards, WpémEr va arroppimTovral f va
Xapakmpiovrar w¢ mlavév pnviopara spam. O éAgyxog autég
wephappaver Ti¢ emkepoAideg From 1} Tov @dxeAo «enveloper Tou
unvoparo¢. Ma Sidpopoug Adyoug TTOAAG pnvipara TUTTOU spam dev
éxouv Eykupeg emkeparideg (mail Headers). Zro onucio auté aAAol
MOoTEUOUY OTI TX PRVORATO QUTA TIPETFE! VO ATTOPPITITOVTAE Kol GAAOI OTI

Sev mrpémel, yiari TéTola AGOn pTTOpEl VO GUVAVIRACEl KAVEIG X0 OE

AMOBEKTA 000 APORAE TO TEPIEXOHEVO HRVIPAT.
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Ti yTOpEi va yives yid TV aQmoguyr] Tou spam

Mn__ Snupogisuon  TWv S1EUBUVOEWVY  NAEKTPOVIKOU _TaXUSpOUEiov.
Bafovrag kdmolog tnv SievBuvan nAektpovikol Tayudpouciov Tou Of

mia toTooeAiba sivan oxedév oiyoupo om ocuUvropa Oa umdpxouv
pNVigaTa spam oTo YPAURATOKIBWTIO TOU.

Atro@uyi koivotroinoing v SieiBuvong nAekrpovikol Taxudpoptiou &
PN _sgToTouc opyaviguolc MpEIrer va gival KATTOI0G TTPOTEKTIKGG SdTav

emokénTeTal  Sidgopou¢  BikTuaxolg TOmwoug Omou  InTEitn N
CUPTTANPWOT TIPOCWITIKIDY OTOIXEIWV Kol OTOIXEIWY ETTKOIVWVIAG.
Drav tival avaykaopévog va KAvel Kam Térolo, wpémea va Siafaoce
TPOTEKTIKA ToUg Opoug XPAONGS Kol Tn TTOAIMKY exepvdaag yia tnv
oToia SECHEDETAI O CUYKEKPINEVOS OPYUVIOHOC.

Noté awavrnon oro spam: Moté Sev ATTAVTAEL KATYOI0G OTOUG Spammers

aKopa Kol oTnV Ev8eiln yia Siaypagl} amd Tig NAEKTPOVIKEG AioTeg TOUG.
AuTtd £)£1 WS TEAIKS aTTOTEAEOMA:

Na SiamoTtwdei n eykupoTnTa TNG NAEKTPOVIKAG
SiedBuvone Kal €iTOpEVwe” va YivEl OTOXOC CITOOTOMIS €MiTTAéov
HNVUUATWY.

Xdopo Xpovou Kal OTrardAng mopwv Xwpic Aoyo,

eV dev UTTAPXE! ATTOTEAEOHA.

Avagopa kGt pRvuparog spam 1rou Aaufdvovral: YIn@pXouv OXETIRES

utrnpeoieg Tov B1adikTOoU N omoieg ouvinpolv AioTeg spammers. Tig
Aiote¢  aurég aftotroiobv  TTOAAOI  ESUTINPETNTEG  NAEKTPOVIKOU

TaXuSpoUEioV i TOV TTEPIOPICPD TOU Spam TIoU @BGaVEl OUTOUG XPROTES.

ETIC UTpECices auTég PTrOPEi v dvageplouy TU EnvipaTd ToIrou spam

Tou @8dvouv oTov TTapaARwT).
AiiSoon  TNC yvwong Kl TRG EUTTEIpING OXTETIKG UE TO spam.
EmKovwvia Pe Toug XpROTES Tou SiadukTiou, padnTig, EXTTAISEUTIROVG,
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SI0IKNTIKO TTPOCWITIKG, TTNV OIKOYEVEIX Kai TOuG piloug yia To Béua
TOU spam Kai TNV avripgeTwmon tou. Eival apkerd@ cuvnbiouévo ol
spammers va OUYKEVIPWVOUV NAEKTPOVIKEC BiguBivoelg amd  Tig
amavTioeig XpnoTwy Tou SiadikTiou.

EA£YXOC TWV_CUOTNUATWY _WOTE AUTG va EivVal owoTa Siapoppwpeva

ken_aopaAf. Eva peydAo TMooooTd Tou spam Sadiderar aré mail

servers Tmou 8ev givai owoTd Siapopewpivol {Open Relay), aAAd akopa

Kl G770 CUCTIIHOTA XPNOTWV.
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To épyo Lumos

To wpypappe iLumos «iva 1) WpooTHBsia wa €EeTooTEl To MpEBAHY
span pEow €vof Anfapyxeion yia To pPUlIKG mAexTpovikd prvupar.
AmeEkedBEpwoe va AsTImopepEs OXESIO Wia o g To AnGapxeio Ba
Aerroupyobor. Mupé TRy mpdodo 1K wvrolTolg, N mpooTrileia mpErrel
wit IEpDICEl QKGNA TNV UITooTHPIEN TWY Popiwy TIXPOXHS UTIPECHuY
AvaSixrirou. To mpdypoppa Lumos Edwoe EATISES VX CVIIHETIMOTE To
spam [PE TNV Emikeon Evdg [Booxkod arpoBAijpares Tou mAeKTpovIKoD
Taxubpopeiou: anv ENkenpn raurdTnrag Ko wirsuBuvbTnrec. Micw rov
rfSiapyeiov aurdi mov orEkvouy [prvipara Bo vwEypagay on-dine ko 8a
CURPWVOTTaY WO TIOPUpEivouy wIretBuvol Go0 Gpopi oS CTTOUTOAES
pqvupiTwy Toug. O ISPs Bu Toug afrohoyofioay @F e KATHIKG @6 TO
1 #&wg To 10D TOMOBETHVIOS TOUg O A TPl Trou Bu pmopoboe va
KProipoTroin8ei armd ISPs i wa aroppiype! @propEvous @md auTous.
vamorg o ISPs Bev Eyovy rel ©m Ba epippotav Eva TéEToro CHOTRPY,
ohppwva g Tov Trevor Hughes {o exrekeoricdg Sievduvriyg Tov BixTHoU
IOV (OIMQIHlEl TOV CUVAOTIOND @opiwy Tapoxils WITRPECHIV
mkexTpovikod TaxuSpopciov kar Bievdiver To wpoypippara fumos). Or
PoOpEIC TTUpoOXiy WwWInpEoKdy mAexrpovikod Taxudpoptiov Exouv
Traparovelel mmkp® Trou 1 ISPs Epmobifouww mg «OTOUToAES Toug.
Evrobrolg ot pia Tpoopary aatiﬁs;pam CovedDpicon Eyive cupEs Om m
No.] TpoTEpdINTIa fTOV Wa TPpooTUrEBoouY Tovg XPRTTES «md T0
CVETTBTHHTO NAEKTPOVIKD TaXUSpopEio.
Mipa ©md wTo wopupdio MpOypuppa lumos ©1 SPs mpima wa
BHOUPYROOUY EVa CHOTIHA TTOU Eival EUKOUTITO Kot GpKETR @TRVE Trou
Bea pITOpobv Wa To moBerficouv yikiGSeg pnkpoi iSPs.

Anti-Spam Software

Mia SuvaTdTRTA EVEPYOTTOINOnS unxaviouot anti - spam TrapéExeTar Ko
HECU arro ™ oeAida Siayeipiong TOU Aoyapiaopuou
https://accounts.auth.gr. H mapamwdvw oeAida atrairei moromoinon
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TauTéTNTAC Kai yi' autd Ba Trpémal va cuptrAnpweei o 6vopa XprRoTn
(User Name) kai Tov kwdiké rpbéopaong (Password ) Tou Aoyapiaopou

OTO TTapaKdaTw Trapdbupo pe 1o KAIK Tou OK:

oter Network Password K|
q?} Please type your user name and password.
‘ Site: accounts.auth.gr
Realm Usehccount Info Pages

UsetName ["To 6voua xpfiom’”

Passward /0 kg mpéoBaong”
[ Save this password in pour password fist

[ o ] Cancel ||

Irnqv emAoyn AvemBuunta upnvipara Tou hitps://accounts.auth.gr

pumopolv va Bolv Tnv Tpéxouoa emAoyn SimAa ornv Mnyaviopog
Alaxwpiopgol, n omoia apyikd eivar puBpiopivn omnv  Evdedn
ANENEPIOMNOIHMENOZ:

wpos Mayamonos e te Aoyapaopd cag: ATIENEPT OITOTHMENOE
Evepyonoinon

ITnv oeAida HE TitAo AvemBounTa pnvopara TOU

https:/laccounts.auth.gr, Tpémear va emAeyei Nai, embupw TO

Siaxwpiops Twv "avemBiunTwv" PNVUPATWY Kal ammodéxopal Toug

Tapamdvw 6poug Kai va Tratndei To koupTri Evnpépwon:

% N, emBuopd to Suryopopsd 1av "avemSipnmay” pnvopdroy ko atoSEojLoL Tove mpumive Spove
™ M. Sev emfupd o Suzywpropsd tev "avembiuntav” pnvupdrov
Empépuon

MéAig evepyorroinBei o pnxaviopos, Ba alAage n evdaln ornv oelida
Mnyaviopég Alaxwpiopou amé AMENEPMOMOIHMENOX ot 6a

evepyorroindei o 10 Aerrrd:
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na o doyapraoid oag: bu svepyomou el o 10 Aeara

O1 XproTeg kaAouvral va emBeBaiwoouy apydTepa TNV EVEPYOTTOINON
TOU PNXaVIOHOU ETTICKETTTOPEVOG TNV oeAida evepyoTroinong: HETA aTmo
10 Aemvéa n  évdadn wyia  Tov  XprioTn  pevafdAAsrar  O€
ENEPIrOMOIHMENOZ

na to loyepaopsd cag: ENEFT OTITOTHMENOL

* L& WEPITITWON TTOU O TIPOCWITIKOG XWwpog diokou Trou £xel diaredei oTo
xpioTn eivar Q8N karnAAsipévog peE GAAa apxeia Tou XpRoTn, ©
unxaviopéc Sev 8a prTopécel va evepyorrom®dsi (akéun kol peTa amd
10'). O1 XpHoTES PTTOPOUV va gAévEouv Tov SIaBEoIpo TPOoWTTIKG XWPOo
oTnv Sie0Buvon https://laccounts.auth.qr/ otnv emAoyn O Aoyapiaopog

pou:

OI XAPOINOY KATAAAMBANOYN TA APXEIA TAT TTO CYCITHMS FINAR
o Tixmpocomxég wotooeiideg, apyeir ko paxerovg email

E ] 2 4MB axt 100 0MB. (xpfjom 8 42%)

To prvupa Trou ep@aviletan perd amo 10 Aemra eivai: kard oo
mBavoéTnTa n nAexrpovikiy oag Bupida civan yepdarn kon yi' aute AEN
HITOpEiTE Va evEPYOTTOINCETE TO Siaxwpiopd! MNapakaAw adeidoTe TNV
nAexTpoviki oag Bupida Kal PETA ETIOKEPOEITE EXK VEOU auTr T o£Aida

TTPOKEIPEVOU VA KAVETE EVEPYOTTOINON:

yva 10 hoyapuaspd oag; kevd zisa miaviryra n phecepovi oag Bopida civin
yepden ko p'eved AEN paopeis va svepyomnuioers ro hugopuops! lapaxala adadere oy phexrpovicy
oag Buptda ke perd emoxeoleire ex véow aurs) o sehida zpoxauéven va kavere evepyozoinen,

Aol o XpRoTng peiwosl To péyebog Tou Aoyapiaopol Tou péoa oTa
emTpeTTTd, amwd 10 A.M.O. 6pia, Ba Tpémer va emoKeQBei £k véou TNV
oeAida https://accounts.auth.gr, ouykekpipéva TNV oeAida AvemBounra

unvopara, kai va smavaldfe v Siadikacia E£vepyoTroinong Tou

pnxaviopou anti-spam.
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Amevepyomoinon

Itnv oegAida HE TiTAO AvemBounra pNVOpara TOU

https://accounts.auth.gr, Tpémel va kavel Tnv emAoyn Oxi, dev embupw

10 Siaxwpiopud Twv "avemBiunTwWY"” PNVUPAaTwy:

T N, embopd o Staxopopsd tav "evembipntov” unvupdrov ko anodéxopm tove mapendve Spove
& On, Sev emBopd to Staympropnsd tawv "evemBiuntov' pnvupdtov
\ | Evnuépuon s

MéAig arevepyoTronBei o pnyaviopds, 8a allader n évbagn oTnv oeAida
AvemBounra Mnvopara aTro ENEPIrONMOIHMENOZ ot
ANENEPIOMNOIHMENOE, woTe va avrikaromwTpilel TNV véa KardoTaon
avagopIkd JE ToV pnxaviopé anti-spam

e ro Aoyepraopd oag: AITENEPT OITOTHMENOL

Odnyizc Xpnomng

Mapakdrw Tmepiypd@ovral ol odnyieg XprRong Tou upnxaviopou anti-
spam avaAoya pe Tov TpoTTo TTpdoPaong oTov Aoyapiaoud Tou Al.O.
TOU NAeKTpOVIKOU Taxudpopeiou oag.

Miow ™G 1oTocslidag webmail.auth.gr (WebMail)

Mpwra, o XpRoTNS TTRETTEl va ouvdeBei e To ypappaTokIBWTIO TOU OTNV

nAekrpovikn 8ievBuvon http://webmail.auth.gr

Ito kevipikd TrapaBupo prropei va emAéfsl va e Ta Siaxwpiopiva
pnvopara spam Trou Bpickovral oTov QAKEAO PE TNV Ovopacia spam-
this-week, kavovrac amwéd 1o "Avoiypa ®akélov Tnv emAoyr) spam-this-
week. Oa gppaviotolv (av UTTAPXOUV) T TTEPIEXOMEVA HnvUpATa TOU

PakéAou:
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1 éwg 100 ano 1M

sent-mail
Sent ltems

Meragopd |Avmypoaeh

Ta punvipara aurd prropei va emeepyaoTei OTTwg KGBe GAAo prvupa,

woTéo0 UTrdpXouv KdaTroisg odnyieg Trou xaAé Ba ftav va akoAoubnoei
QVaQopIKA HE TRV XPAON TWV UNVUPATWY QUTWV, WOTE va pnv
avTIHETWTITIOEI HEAAOVTIKG TTpoBAfjparTa. Mio ouykekpipéva, Ba TrpéTmer:

Na pynv arravrdel ora pnvopara spam

No punv ETTIOKETTTETE TIG TTPOTEIVOUEVEG QTTO TO Prjvupa oeAideg

Na pnv yvwoTtoTtrolei Ta TTpoowTikd Tou Sedopéva

Na pgnv yvwoToTrolei apiBpols ToTWTIKWY (Kupiwg) KapTwy oTo

AiadixTuo.

Avrioroixa prropei, akoAouBwvrag Tnv idia Siadikacia, va d&1 kai Ta
Siaxwpiopéva pnvipara spam g mponyoupevng eBdopadag, Ta oTroia
amolnkevovral oTov pdaxkeAo spam-last-week:

INBOX

. - |Drafts
mbox

sent-mail

Méowm IMAP

O8nyisc yia va pubpice To repiBdAAov aAAnAoypa@iag TOU UTTOAOYIOTH
Tou wote va AauBdvel kot va OTEAVEI pnvopara NAEKTPOVIKOU
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raxudpopciov (péow IMAP) pe xprion Tou Aoyapiaopol Trou éxel AdBe
ao 1o KA&AA.

Outlook Express

Ito Outlook Express, oI OXETIKOi HE TOV pnxaviopd anti-spam @dxeAol
Bpiokovral 1EpapyiKd KATW OoWO TOV QAKEAO HE T EITEPYXOUEVA

unvopara (Inbox):

(= spam-this-week

# spam-last -week

| Folders x| [ el =T
o) Outlook Express
I c’) Local Folders
2 G mal.auth.or
| 1 Inbox(104)
} =) Sent Items
|

! Drafts
& sent-mail p

) spam-last-week (1) H"‘u—
) spam-this-week(122) From: Christine
Subject: S.a.v

Netscape Messenger

Ito Netsape Messenger, Ol OXETIKOi WE TOV pnxaviopud anti-spam
@daxeAol Bpiokovral €TTiONG IEPAPXIKA KATW a6 TOV (PAKEAO HE Ta

eioepXOpeva pnvipara (Inbox):
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“Hm E
-L.:l mail. auth.gr

i3} Inbox

&) Drafts

1y Sentltems
(1 sent-mai

=3 spam-ast-week

[+ =1 Local Mail

= J—
Méow POP3

O3nyitsg yia va pubpiosr o xprloTng 1o TepIBaAAov aAAnAoypagiag Tou
utroAoyloTi TOoUu WoTe va AapPdaver kai va OTEAvVEl pnvopara
nAekTpovikoU Tayxudpopciou (péow POP3) pe xprion tou Aoyapiaoyou
Trou £xel AdBer amo to KA&AA.

Xpnoiporroiwvrag POP3, o1 OXeTikoi pe TOV MNXaviopo anti-spam
@dakeAol Bev spgavilovriai Adyw Tou TpoOmou AsfiToupyiag Tou
CUYKEKPIHEVOU TTPWTOKOAAOU, TTapd povo ep@avifovral Ta EpIEXOpEVa

MNVUPOTAa OTOV PAaKeAO Ei0EpXOpEvwY (Inbox).

Emropévwg, Ba TTpémel 0 XpROTNG va TpooavartoAloTel 08 EVAAAOKTIKO
TPOTTO XPHONG TOU unxaviopou, SnAadn péow WebMail | péow IMAP
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SpamEater

ATOY OTEHCETH Spam ko 10U OTig SodikTuakes TTiAes. Xpnoporrosovrag
Evav 1oxupd Cuvduaopd TexviKiov NoyiomKod Ko viaAworng, To GikTuo
SpamEBater Tpoogpipel o @md T KAAETEpES Exmipiosg akpipeg,
Srargploviag #va OxeddY @vimapkro Trocoord AiBovg. Ko Gvirag
Giaxepifopevn wnpeoia, Sev xpeddero xpdvog wykarGoraons 0
GUVIREROIS o Tov TENKS XphoTn.

SpamNet

To CF KOWOTIKD EMTITESO piATpipiopa Spamnet ikGvEe! aa a§oTPOOEKTH
€pyooia Tou @pofipoTog spam Xwpiy wo oomokAeis To  Eyxupa
mAexTpovikd [povipora. [Ep Goov xpnoipomolgite 1o Ouflock Express
given [ kG ek} amikoyf). Yrroornpige POP3, IMAP, avrakkoyi)
accounts oro Ouflook {xwpior] Exdoon Bi®Eomn i 1o QOutlook
iExpress). To ox kovornxd emimedo gpikrpipopn Sev EPTTOSIOE KAVEVY
EyKxupo NAERTPoOVIKD pifvepa o EmiTpiare Niya pdyo pnvipara spam va
pricovv oTo inbox.

SpamAssassin

To SpamAssassin givau Eva gikapo nhekTpoviked Toxudpopeiov Tov
TpoomalEl wa mpocSiopicel Ta ENVEHOTA Spam XPNCHOTToROVIAS

- TroIKEAOUC IpXOvICROUS oupTEpIAGHBOVOREVIG THG @vEAUonS KERIEVILOV,

Mueifiavd «@ilapapiopa, [Blocklists, wwm gkTpipovrag [Baoe
DedopEvv.

Xpnospommortovreg it [Bion savivwy Tou, Xpnopomoss Eva cupl gpiopa
TV EUPETIKGDV SOKIFOY Of EMyPaPEs Ko KETHEVe CrpaTwy wia v
Tmpoodopioe: wa Mspam’”. Mo TpooSiopioTel, o TaxuSpopEio pIropEi
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ETreIma wo (KOAATBE] TTPOTIPETIKE &0g Spam Wi va gIATPUpIOTE] apyOTEPU

Tio SpamAssassin SIAPOPOITOIE] EMITUYXES TH XAPOKINPLOTIKG peTagd
TOU SPam Ko TOU -p<Spam [FErago rou 95% o 100% Teov TrEpRTTéo otV
Ko @vahoya e O €ibog TOv [EVIpaTog XPROIRHOITOLEl Ko aviAoyo
NTEDGravd apikTpo.

SpamPal
To SpamiPdl sivan Eva ampoypoppa Togivipnons Taxudpopeiov TOw

pTropsl wa BondRosl wa exwpice To spam aIrd wo |prvpara Tou Bk

ATpOypaTid va SsBaoe © XpoIng.

T gpertGeran yia wa xpnoigoronrOei ro SpamPal;

1. Aeiroupyikd wborgpoa Windows 95, 98, IME, INT,, 2000, 2003 i) XP-

2. Exaimailbox POP3 f IMAP4.

3. TEva Temomenpivo mpoypappa niskapoviked Taxudpopeion OTmwg
Qufiook, Ouiftook Express i} [Eudora.

To SpamPHl Sev epyilera jpe;
AL
Hotmail
Yahoo
Juno
MSN
T orroroBijmore &NAo IHIGKTTO TOXUSpopKd oHoTnHA.

ifhwg Astroupyei ro SpamPal;




To SpamPal zpappdfear gerdfd Tou poyplpparog {rrekimn)
IASKT,POVIKOY TaXUSPOHEov fc TS TaXudpomKis Bupidag, €Aéy oviag
T0 [MASKTPOVIKD TOaXUDpOpEio TNV OWEYHH TOU QU CVOKTATOL
Ouronsbiprore pnvipoera nkexrpovikod raxudpoutiou Trov 1o SpamPal
Gewpel spam 8a avriypagolv ©f Evev Xwplord Ppikehio pe @Gk
ETIIY PP dcon wo spam Sev 8o avapy(BE pE T UTES
nAextpovikod ToxuSpoptsiou. AME g To SpamiPal avayvewpiler w giva
spam xm W Ogv Eivay Xpnompomowr  woridyovy [DNSBL.
Arapopgwpivor perd amd Toug Sikonpovs XAPTEL RBL wuroi civa

AL [IVBpOTa TOU

woTtAoyo! TorroBeonoy Tou Ardikriov trov Sievkokivouv pE kiToio
Tpomo To spam. @mwoodimort mAskrpovikd pfivupa Tov Aappévera
@D parey TETos TomoBevin, ExE o aufevopevn TTOOVOTIITY VA TTEPIEXE!
spam. NMepixoi ISPs gpmobiouy 1ion Oka wa mAexTpoviké prvipora moy
TTPOEPXOVIC CITd @urEg TIg ToTrdBeoies, ko1 Tridh, o®biou.

Mmropsi © XphoTng wa EmXEGEl wa XpNoIpoTTojos ©ITorodijTrore i)
Gkoug Toug Kxurakdyoug DNSBL. To SpamPal @u Egerdoe ke pipvopa
MAEXTPOVIKGT TARUSPONEIDY oy TEpVa frEca oany Taxudipopki} Bupida
TOUE, KN &btV xEaToro Eivan © € Eva ad Tovug worakéyoug DNSBL propei

WO ETHAEGE ETLEITO ©v TO VUL B NOpUKTIPICTE iV Spam.

To SpamPal sival wAeiBepo Hoywomkd (Swpetv) mwou PETopE va To
«KoTERoe KEToiog EAEUBEp ol va TO EyKaTaoTiioe! ©ro [PC Tou. Aev
Eiven o SoxpaoTiky EKSoon n omon Exa oay ordxo wva Baker or
mﬁpnqu& KETFOIOUE Wl @yopGoouy [ «arAfpn» oAkt axpiBi] Exdoon
ToU NOYICHKOU, f} [N GUTKEULO T IOV TREPIEXE! SPyWare Wi v KAEpEl
TrpoowIikd Sedopiva oag. H mrAfipng ExSoon Tou Aoyiojkod SpamPal
uTopEl wa  «kogEPer» wo wa  XeporporoigBsl  ywpic  wardBoAl
KPOHaTIKod TTooos xal Kwpi wappia Stopevon.
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Spamihilator

To Spamitilator. epappbfero . pexo§d wov wekérn mkexrpovixod
Taxubpoptiov Ko wou Awdirbov wa €fETdln xEB: ®oepXOpEvo
MAEXTPOVIKO pivupa. N Tnv Boif8ad Tow Ta GXENoTa EOVIpaTa spam
(junk) gulaptipovicl ko Sicyptipovral. Avr) n Swbikadia Exrekeita €
<o‘.&:u&‘ﬁum1m.

To Wikrpo expidnong (Mrreiiiovd @ikTpo) XPNOIFOIIOIEI TOUS KOVOVEY
Tov Thomas Bayes ((oyyAée pobrpamikos, F8og autoves) wor wirohoyie
i ki@ iphexTpovikd pifvupa Ty WlavoINTa va TEPIEXE spam.
Emiong, pmopel xéworog wo exmramdebion auid wo gikipo. Eron Ba
eUEavETO CUVEXEDS i) IKOVOTNTH ToU Vo avayvwpiga To spam. EmimAtov
7o Spamithitator ypnompoworEl QAT TroU WixvoUY 1A [ERVEpaTa yia
WVEOTEG AEGEIC IRAEIDIA.

To 'Spamihilator Géyero ewiong ko [Flug jins {(Sitpopa mpdoBerd) Ta
OTTOI TOU ITPOCTICOUY KON HEYAAITEPD IKOVITNTA @VAYPITNS.

NEPIFPA®H

To Spamitilator €iven Eva anfi-spam epyakeio wia To ImpwIdKoAka
POP ko IMAP, wirooTnpile: Tig aogpakeic owviséoeg TLSISSE.

To Spamihitator Epyiilerm Yopic proxy ewg TAnpeioboio peragd
ToU WEAGTY MAEKTPOVIKCD TUXUSPOHETOU Kol TOV IREVIPIKGD WITONOYIOT)
NAEKTPOVIKOU TUXVOPOREIDy.

iATPEpEl TO Spam FTPOTCD Va E1oayOei oo iinbox, mo pIropEi va
Sncyptipel Ta Gxprora prvipeme Xepkc o v “rareBETei.

Tio :spam oy EXE) EVIOTIIOTE, [FITOPE] W IROITEXTE [Broowmid ol va
SroBaorei o Ta copEAipo pnvipore paropoby wa avaxrBoby ikoka.

To Spamiihitator xpnoiporrori g poipes wa GoITpeg ATOTES
gikTptov Kl dva KoaTovepnpivo Adqbiapyeio wia spam Tmou Exouv
OV Oy VEOPIOTEL

ExmrmrXEov [pIropei wa Xprowporroijos g INrebfaveg oramioTikég
WU V.o ETTIRGYE v erpnAOTEPO TToo 00T QViRVEVTNS.

To Spamihilator KpaTd ©Ao TO TPOCPETO TUXUSPOPED Wi TRV
E€OKOAN KATHPTION THOV TPOCUPHOTTIKIY (PIATOUV




8. To Spamiihitator culéye wo embeaxvie T KkaBguepvES
OTUTIOTIKES CVIXVEVREVOD Spam.
9. 1o Spamibilator paropsl wa Emexrdfei pe PLUGINS {dmrwg Ty,

TGP CVIKOTvEs TR [HEVURGTWY, Trapabooiakd @ikTpa o Ehk)
10. T Spamikiitator wroownpile o Windows Ox/NENIT2000/3XP

AvemBuunmm HAextpovixii AAMfAGYpagia ~ ~~ 63— — - - . .
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TpOTTOI TTPOCTACIAG AT TNV AVETBUUNTN
aAAnAoypagia

O xphorng Sev TTpérrer va Amavrdsl g spam mail. Ita aropa wou
oreAvouv spam pnvoparg, pia amwdvinon 1 éva “hit" avdupeca ot
XIAIGBEC ATTOOTOAEG PNVUPATWY Eival APKETO YIT VA SIKAKDOE TUTH TOUS
mv wpaln. aurd awiwe Ba cwfefaitvoer AV EYKUPOTRTG NG
nAexrpovixiic Si1etBuvong roug...

O xpnoTng TroTé Sev axoloudef Tig odnyitg evog spam pnviparog
m.X. va amravriiosr pe v Aéfn "remove", EKTOG Qv EUTTIOTEUTEI TOV
4TFO0TOAEG TrOU TOuc OTEAvEr TO pijvupa. ZuviBwe ot odnyieg auTég
arroTeAOUV HIA TUKTIKA YiO va TTPOKUGAECEl TV QvTidpaon Toug OTo
UfiVUpa xQr HE QuTév Tov Tporro Ba eidomoindei o ammooToAédg 6T N

nAexrpovikl] Toug SitiBuvon eivar avoixT ko StaBécipn W TPOG TN

ARYR RAEKTPOVIKIOV HAVUHGTWY, aufGvovTac KuTd FOAD TV afia TRG.

Av amravTioEl, 1} NAEKTPOVIKY Toug BrEvbuvon pTropel va TrpooTedei xat
O£ GAAES AfOTEG, EXOVTUG WG ATTOTEAEOUA TFEPICTOTEPO Spamming.

O xpfioTng Troté 8ev WpLrEl va Kavel KAk o€ éva url i) SievBuvon
Frou TreplExerat og éve spam pjvupe. Me autov Tov TPOTTO PTTOpPEL Ve
gevnuepwoei N ouyKeEKpigévn 1I0TOCEAISA yia TNV 10X0 TNG NAEKTPOVIKNAG
S1e00uvong, EXOVTUG WG UTTOTEALTT WEPIOTOTEPO Spamming.

Na oBfvel 6Aa Ta pnvipaTa ToU eppavifovial va rpowdovv raT
yie T0 omoio Bev- Exet {nTHoer FARpogopiec. Tétolou ciboug pnviopara
HTTOpEl V& GVAKOUV OTIC KATHYOPiEC TwV spam K junk pnvepdarwy.
Mepixég eraipieg arrooréAhouv éva HeyGAo aptBud NAEKTPOVIKWYV
HOVULGTWY, JE OKOTIG TNV TTPOCEAKUCT) VEWY TTEAATMV, TA OTToIa SHWG
given svoxAnrikeé ke np Sioypagn} Toug xpovopépa.

Na emAéyar tnv emAoyn "unsubscribe” pévo amd Aicteg TTOU
PaivovTal VOpIpES. OPICHEVES POPEG N} ETTIAOYY) QUTH XPNOIHOTTOIEITAI
yia T oulMoyh 1 emBefaiwon emMTPOoBETWV NAEKTPOVIKWV
Sievbivotwy. Tia 1o Adyo autéd n Biaypah arrd (o AoTa O OPICHEVEG

MEPITTWCEIC PITOPE] VO IPOXAMETE! HEPICGOTEPO spamuning. ZE QUTEG
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TIC TIEPIMTWOEIS Eival WPOTHGTEPO va ouveXicel va offver aurd Ta
pnvopara amrd 1o mailbox.

6. Na pnv Trpowdsi Ta spam pnvipara oe YVwoToug Kal giAoug.

No pnv a@iAver sAkuomixoUc TITAOUG Hnvupdrwy, 6Trwe “urgent
and confidential” i "i have money for you", va Toug SsAedoouv.

8. XpNoIHOTIONE TiC AEITOUPYIES AoyioHiKoU BiaXEipiong auTopaTng
Swaypa@ic nNAsxTpoviki OAAnAoypuagiag. ApKkeT@ Tpoypapuara
ermTpéTrouy: TV OnjHoupyie kavovwy  autoparng  Siaypagnie.
Xpnowomousvrag auriy Ty Acitoupyia Ba pawbei o Xpévog TOU
KaravaAWveTon T S1aypagprn TWV spam HnNvUpaTwy.

9. MAnkTpoloyei Tnv nAexTpoviki Toug Bied8uvon of wa pnxavi
avaliTnonc m.y. google yie va Bpei Tnv 10TooEAISa TrOU TUXOV BraBéTe:
™ S1efBuvon Toug Kar INT& Aamwd Toug UMEGBUVOUG QUTWY va TNV
APUIPECOUY.

10. Asv OTEAvEl Dwpedv sUXETHPIES KAPTEC amrd To BiadixTvo. Ag
avapwTnBel kaveic yia Folov Adyo tivar SwpEav KOt WG STTOKTOUVTA
fooda [E TO va arobnxeveTal ) nAexTpovIkI} Tou S1ievduvorn, kaBwg Kai
QUTH TOU TIOPUAATIT Xct XATOémV  qQutég pEYaTwAolvialr oOToug
"onlineadvertisers”

11 Net kpaTast Kpu@ T oTorXeia Trou £xer Stooel o UTINPETiEs OTTWG
intant messenger, ICQ xTA ot oOTroieg AITOTEAOUV TrEPIOXEG TTOU
expETAAAEOOVYUL Of spammers. flpémei va emifeBaiwoe Kavei§ 6Tt 10O
rpoid TOU¢ Trapapivel Kpued OTOUG UMOAOITTOUC XPNOTEG OTav

XPHGHHIOTOIEi Tl KETrOia UTIRPETia instant messaging.
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Mg propolv va karayyeABolv oF spammers

Av BiAer xaveic va wapel SPACTIKG PETPU EVAVTIOV CQUTWV TIOU TOV
gvoXAOUV PE T QUTOXANTA SIAPNUIOTIKG Toug pnvipara, Sev UTTAapXE!
dAo¢ Opbépogc amd aurév TN¢ Karayyehiag. Ie  1Tponyolpevn
Trapaypago avagépdnxav Tpeic dievBivoeic: A) e Apxic FipooTtaciag
fpocwmikwy AcSopévwy, B) Tng ypapung wpootaciag Safenet xai I}
¢ 31E8volg antispam évwong Spamcop.

Mmopei kaveic va xarayyeiAal amevleiag Tov spammer orov ISP Trou
xpnoigomolei, M.X. oto Yahoo, oro Hotmail k.d. (ISP: Internet Service
Provider: traipgiec Trapoyiig umnpeciwv Siadixriou). O spammer
avoiyouv: Swpedv: Aoyapiaopodsc webmail kot kdvouv pécw autwy TH
SovAaid Touc. Mvwpilouv 6T gvoxAouv 6Trwg emiong yvwpifouv 6m
xivBuveGouv, yr' aurd xat Traipvouv ta pérpa tous. NMoMAég gopig
XPNOHOTIOIO0V TIAUCHATIKEG nAekTpovikég BiguBlvotlg Trou EXouv
urroxAéper. Apkerol XpRoTee Tou SiabikTiou Exouv Trécer Bipara, orav
gidav yiAtabec pnvopara Siguaprupiag ammé xdbe ywvid THE yng va
ye(ilel TO PaKeAO &1oepXOpEvwY (inbox) roug, emreidn Bewpnbnxav wg
spammer, v N GARBeia ATav 6T KATTOI0I ETTAYYEAUOTIEG TOU £idoug
Exavay: T BOVAEIG TOUC XPROHHOTIOIIVTES HE RAEKTpOVIKES SievbBivoes
TOUUC. YTdpXouv OAa TO TIpOypGupAYa Kl ©O1 TEXVIKES yia va
TTapovgiaoTolv oav spammer, foTw x1 av Ssv éxouv 1Béa yix TO
éyxkAnpd toug {axdpa xai yia To TEPi Tivog mpdkeral...). Béaia, dev
éxovy Kapia moiviki i} GAAn evBovn, Kt auTd YiaTi TTOAU soxoAa ot ISP
{xeu 61 Hovo) xarahaBaivouv 6T eivar dpoipol suBuvwy. To TpéAnua
£ival 0 KUKEWVUS TWV SIQHapTUpIV TTOU TIpoavagépape. ZTuxvd, Suws,
Ta nepdypara Sev given T6o0 pwepdepiva. Aev givan 6Aol oF spammer
eSqupeTioi “ETTaYYEAHGTIEC” TOU EISOUG KU TFOAY CUXVG kGvouv- Adln
(GAMwoTE, GvBpwITol tiven X1 auroi OmMwg SAor pog...). Aadn Trou
PTTOPOUHE VI TA EXUETAAAEUTOUHE KOt QPYE 7 Yphiyopa va Toug Ségoupe
EViTTIOV TwyY guBuvwy Toug. Na va prmolve opwg orto emitredo NG

KerayyeAiac, Oa TrpEret va avayvwpilovpe Fic kepaAideg theaders) Twv
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HNVUHATWY TTou AapBévovral, ko aurd Sev sival kar T6o0 Suoxoko. DAa
10  TrpoyphupoaTa  (IEAGTEG) TrOU  XpnoipoTroloGvIar  yia  AnyYn
nAekrpoviko0 Taxudpopeiou {mr.X. 10 Outlook Express} éxouv 1
SuvaroThTe avayvipione Twv headers. Av 8éAer xaveig va paber Tov
1p6TTO, smMKOIVWVEl pE TOv Trapoxéa Tng ouvdeong Tou kat Ba
Siamotioe o1 péca o Aiya Aerrrd 8a yvwpiler Twg va Kdve:r v
KarayyeAia Tou. ATrd T oTiypR Trou prropel xaveic va avayvwpice Tig
KEQOAIDES TV HAVUHGTWY, Ba £Xer kot T SUVATOTHTA V& KOFoyyEtAEr Ta
avemipnTa unvipara oroug ISP (1} 61Tou aAAoU). DAot 0y copapoi ISP
arrayopelouy To spamming — Kai ov TrAnpogopn8olv 6T KaTrol0g
Xpnoigotroisi Toug Aoyaplacyols Toug yI' QUTS TO OKOTIO, TOV
Siaypagpouvv aptowe. Or ISP Siabirouv kdroia nAsxrpovixsy Sievbuvon
yia va Séxovral Tig Karayyehisg Tou Eidoug — ouviiBwg TO TIpWTO
ouvBeTiké TNe eivar N AéSn abuse. [Nia wapaderypa, av Ta pnvipara
spam Tmou @8dvouv oTo RAtxTpovixé raxudpopsio xdarrolou XpAoTn
TIPOEPXOVTaL GTFd KaTolo Aoyeptacpd rou yahoo, Be amoorciAer Fo
pivupa padi pe Tig kegparideg Tov o1 SieiBuvon: abuse@yahoo.com Av
gpyovrar amd Aoyaptacpéd Hotmail, nj S1e68uvon otnv otroia Bua xdve

TV XarayyeAia Touv 8a eival abuse@hotmail.com

Aeite Tpa MV amdvinon Tou Yahoo o€ KarayysAia TTou Kavaus piv

a1rd AiyEG NHEPEG:

“Hello. Thank you for writing to Yahoo! Mail. In this particular case, we
have taken appropriate action against the Yahoo! account in question,
as per our Terms of Service (TOS). For further details about the Yahoo!
TOS, you can visit: http:f/docs.yahoo.comfinfofterms/”

Me Suo Adyid, 0 Aoyupiaouég Tou spammer ETTAYE va vpioTarar.

To 510 ouvéBn xa pe Kdmoiov spammer TTou, HOAIG ORHEPU, HAG
TIPOTEIVE VA KGvoupE THY TOXR Hag Traifovrag o éva Siabikruaxd kadivo.
To pudévo TpoarraiTobevo fTav va aveifoupe Eva TTpdypappd TTou Arav
cuvnppéve oe apyeio. To Trpoypappia épitug autd dev- r’ﬁav- FITFOTE GAAO

x 3"

IrTel OASEST
g1BALICH!

k)

-
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amwd évav dialer (ta wpoypdpyaTa aurd odnyolv Ot UTTEPOYKES
XPEWOEIS avd AemTd o0vBeonc). A¢ avapwrnBei xaveig T 8a eixe ovppei
av ETTCIPVE QUTO TO PAVUpa kdawolo pixkpd Taidi ou Ba fBeAs va
Soktpdoer éva akdpo  Trarvidk “KUVIYRCAHE" TOV CGUYKEKPHIEVO
spammer, TTOV KpuBoTav Tiow oo WeunKes Sirvdivosg woTe va pny
givan gikoAa avayvwpiocun n Tpaypariki Tou 5i1ie06uvon. Evw Aomdv
QaivoTavy 611 empékeito  yia  Evav  aAlodarré spammer, ormnv
TPUYHUTIKOTATE HTOV EVEC KEAGC CUNTATPIUTIG, Trou “Hag¢ OREQPTAKE”
péow Tng Otenet. Bprikape AoITTOV Ta OTOIXEIT TTOU 0dnyoloav ot auTév
Kl OTH GUVEXEIX OTEIAQpE pia KaTayyeAia ornv Otenet. H amravrnon Tng

eTOIpiag ATaV Apeon, TRV OToIa Kai TTAPABETOVHE:

“Afibmiyor  xGpior, Oa BéAape va oag EUXAPICTIIOOVPE  TTOV
smkovwviioare pue v OTEnet. 'Exoups evroTriost TOV gUTTAEKOUEVO
Aoyapiaoud KiI éxoupe TrpoPei OTIC BSfouceg evipyElEg, OTTWE AUTEG
opilovTat arrd Touc 6pouc XpRone Tou Sikroow pag. Me exvipnon, Fevikg
Epmropiky  AigdBuvon, Tuphpa Efumnpérnong FMeAarwvy  OTEnet
(NEXT2U), Network Abuse Team”

O aywvag evavTia oto spamming Sev gival elkoAog. Xperaderal ouvexnig
wpoomdBelr Ko Wavw o’ 6Aa  eviiuépworn, Av o1 XpROTES
akoAouBiioouv Ti¢ odnyieg Tou TTpoavapipape, 8a Bouv TIC TTOCOTHTEC
Tou spam Ttrov Aapavouv va Treplopifovrar og TOAG peydAo Badud R
akOpa kat va gfahcipovial. AopoAwg, ko erad To spamming
Tapapével 15witepa  amodoriké ywx Toug Snpmioupyoug Tou, fa
gfaxkoAovdfjoel va awoteAsi TPOBAnpa xablog vEEG TEXVIKEG Oa
ETHVOOUVTOL Kot VEOI Spammer 8a TpoomaBoiv va “ETmxoVwviioovy”
pali yag. YIrdpxouv SpwG of TpOTIo Vit vd TOUSG aVTIHETWITICOUNE Kal -
yiati 6x1; - VO TOUg SGOOUME éva KAAG padnpa. Ymdpxouv Ki dAAa

omAa...
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NopofBeoia kard Tou spam

Npoyepor Kavoviouoi kard Tou spamming,
QUTOTTEPIOPIOHOI

Méxpt To 1996 01 KOIWVWVIKES TNECEIC TV N povadixi Trpooiyyion yia
™V avmiper@wion Tou spam. E151k6TEPA, KaTd Ta TpWTA Bhpara Tou
Internet, GTUTTOI KAVOVEC EUYEVEIOS KOl KATTOIEG XAAUPA EQUPUOCUEVES
GOEIEG ETFHTPETIOUEVIG xpmmg Tou internet, apxoboav oTFFd pova TOUE
YIQ VO QITAYOPEUOOUY 1) TOUAGXIOTOV Va a1moBappivouy TNV EUTTOPIKY)
Xxpion Tou. Emopéviug TO spam Kdi KAT@ gupUTepn £vvoid OAn n
gptropikiy SpaoctnpiéThTa oTo AwadikTuo EiXe, KaTd@ xdwolo TPOTTO,
OTIVHOTIOTEF O TETOI0 POBHG WOTE VG GTFOTPEITEL TOUG XPHOTEG Va
oképrovral va avaAdBouv Tétoiou tidoug SpaoTnpidmres. KaBoéoov
OHWC 01 EPTTOPIKEG BPUOTNPIOTRTEG YiVOVTaV TIEPIOCOTEPO OTTODEKTES
arto internet, o1 SiadiIkTUaKOi vOpOI Kan ©) G8sie¢ dpYioav oTadiakd va
conGlouv Kat VO aVaQEPOVTN OTFa VES (NTNHATE TFOY TFPOEKUTITAV CFO
TV véa auth XpRon, oupmeptAauBavopévou Kol Tou spam. Lipepa
oxedov 6Aol 01 Tapoxeic ummpeoiwv Internet (“ISPs”} uioBerouv
TOMTIKEC TTOU CITAYOPEVUOUY TNV XPNRON TWV UTINPECIWV TOUC YIa TRV
aTrooTOAR spam. ETFAéoV, QUTOI TTOU KAVOUV XPHOT TOU Spam OFwE
Kal oi Trapoxei¢ Internet TTov 10 eMTPETTOUV, PTTdivouy Ot padpn AioTa
KQI UTTOHOVVOVTAL, Trapdpola pHe autolg TroU TTapavopoly grov
Tpayparnkd k6opHo. Biouynxavikég opddeg, TTOU aQvTITIPOCWTITEUOUV TOUG
epTrépouc kat Toug ISPs, wpoomwaboiv va arreubBuvBoiv oTo WpdBAnpa
Tou spam pe aurévopeg evépyeieg. Mo mapadeiypa, Ta péAn Tou
Tuvetaipiopod Apccou Marketing (“DMA”), évag ocuveraipiogpég o
OTOIOC QVTITTPOCWITEUEI XPHOTEG KM TTAPOXEIC TTOU £XOUV VU KAVOUV UE
Gyeco, piow Baoewv dedopévwv i arkAnAembpaotikd marketing, sivar
UTTOXPEWPEVO! VX CURHOPPUWVOVTAL JE TNV oUPPWvVia Toug pe To DMA
Tepi orfaopod TG PUOTIKGTNTAG. AUTH) TOUG QITayopElsl va OTEAVOUV
avem90unTa amé Tov SEkTn eprropIkd unvipara mpog dieubivoeig o1
omoitc eivat karaxwpnpévec omv Baon dedopivv Tou DMA. O
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odnyiec Tou Intemet Alliance karé Tou spam umodsikviouv 671 O1
inmropor Sev 8o Tpémrer va oulléyouv SigvdGvVOEIg NAEKTPOVIKWY
raxuSpoptiwv of online ou{nTicel HE OKOMG va OTEAvVouv
SraENMoTIKG PVOpaTa, EXTOC KO AV QUTO TOUG ETHTPETIETAN OTFO TOUG
xpiotec. H AIM (“Association for Interactive Media”) £x&1 SnAwoer Tnv
avribeg} TG yia To spam, WOTOCO Xwpi¢ va amayopeloel TNV XpHon

TOU.

MpoBANNATA QUTOTTEPICPIORWV

'Oﬁwg, Ol CVETTIONMES BUVAMEIS, OTTWE N KOIVWVIKES TTETEIS Kal Ol

aurotrepiopiopoi TG Brounyaviag, sixav pikpf emppon oro spam. To

spamming Bswpoivrav wavra pia TEPIBwpiakn SpacTREIGTNTA KO ol

KOIVWVIKEC THEOCEIC ETEIVEV TRAVTER VO EIVOT OXETIKG GVEFFapKEIS OTO V&
TEPIOPIlOUV EKEIVOUG TTOU EVEPYOUV OTO TIEpIOWPIO THG Kowviag.
EmmAféov Ol Kavovec Euyévelag, yevikwg, Sev EXOUV  UnXaviopoug
evduvdpwong ka1 o1 ISPs Bpiokouv TOAUG uikpri emrTuXia OTO VA
EMIBGAOUY TIC, OTTODEKTEC KATH Ta GAAM, TOMTIKEG XPHONG TOug OF
XPHoTec 6Trwg o spammers 6tav autoi TpooTradrioouv va orsilouv
PNVIRATE OTOUG EYYEYPUMUEVOUC Twv ISPs. DoTé00 eival arifeia 6Tt
T0 Spam Trapapével OTIypaniopévo Kai autd 1o oTiypa £xa BonBnoel
OTHV aviXVveuon Tou iXvouc rou spam. O WEPICOOTEPOL XPROTES TOU-
AadixToou Bev evbidouv oTo spam 61 T600 WOAD efaitiag cuTou TOU
oTiypartog 6go yia To 6T or Trapoxeig internet arrayopedouy Tnv Xprion
Tou. MapdAa autd n ouveXig £EGTTAWON TOU NAEKTpOVIKOU EpITOpiov
oBnyei 6A0 xat WEPICTOHTEPO KOGHO OTO VU TIEIPAHUTIOTES, TOVAGXIOTOV,
HE TO spam Kai TO oTiypa Tou @aivetai oAoéva va efagavigerar. O
£0eAOVTIKEG WPOOMGBsisg TG Propnxaviag améruxav yid TToAAolg
Adyouc, mBavév o oTToLVBmMOTEPOS va eivar yiari oiTAQ o1 spammers
aBIaQPOPNoaV Kal VIOt SEV Ei{av: CUNQPEPOV: VIt CUHHETAOYOUV GE TETOIEG
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Npwrec Nopikég MNpooeyyioeig

MoAAéc pNVICEIS VI TIEPITITWOEIS spam €xouv ackndsi ya TeAsutaia
Xpovia Ko évag apiBpdg amé autég Sikaiwbnkav. O1 WEPICCOTEPES
TEPITITWICEI MPEXP! OHPEPT, WOT600, agpopoloav OTo Aeydpevo
‘evoXANTiIKG® spam, dnAadiy pnvopara pe TAaOTEG evike@alides,
efovoioBotnuévn ePTTAOKY) TpiTwV xal emipovn Gpvnon sfurinpérnong
aITogswy yia Teppanopd arrootoltiv. Erriong oxedov dAeg autég ot
pnvUoEIC EPPAVICTHKAV Gt TIEPITITWOEIC TTOU EiXav VA KAVOuv e TO
marketing. Eiven Aoyixo 0Tt OF WIO GKPOIES HOPPic TOU Spam tivat THO
mBavég va karaAffouv or aywyég, SHWE of PEXPI TWpd UTTOBETEIg
EXouv TUVTEAEDE! Aiyo OTO va SIEUKPIVIOTEE I} UTTOOTACT) TOU VOUIHOU
spam. Tautéypova o1 VOpoBETEG EMBHOKOUV VA AVAKAAGWPOUV GAo Kai
TEPICOOTEPOUC TPOTTOUG VI ver eAéyfouv- To spam o€ eTiTmedo TOGO
XPHOTN 600 Kot TWOAITEiag. MExpt oTIyprig £XOUV TTUPOVCIUOTEl APKETES
Tportdoeig tvavriov Tou spam ovo Koykpioo Twv H.ILA. evid TToAAEg
MoArgisc éxouv Tmepdos: vopoBeoia Kard Tou spam, ue £éva
XOPUKHIPIOTIKG Trapdeiypa TV KaBOAIK GTFaYOPEVOR OTa EPTTOPIKS
SIaPNUICTIKA NAEKTPOVIKG UNVUHATA TTOU aIrooTéAAovTar Ywpeig Tnv
GSeia awd Tov TrapaApTTn. H Evpwiraikl évwon amé tnv wALUpd Tng
eferalel To eVBEXOPEVO VU EVEPYOTTOIOE! vOpOoBEsia evavTiov Tou spam.

Nopobeoisc — n apxr

To WpwTO VOHOOXESI0 fvavriov TOU spam TIOU EUQAVIOTRKE TIPE
agpoppfy amdé TRv piivuon mou ékave o Robert Arkow evavriov Tng

eraipiag Compuserve oTi¢ apyéc vou 1995. loxupiornke om Ta

SIa@NOTIKG HvOpaTe Trou Séxovrav afréd v eraipic Fapafialav: rov-

VEVIKOTEPO OUVTOypHANnKS VOHO KOTG Twv Jiapnpioewv o OTIOiES
yivovrav xwpic Tnv ouykarddeon Tou amrodéxtn, dnAads] vrooTipiie oM
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O CUYKEKPIPEVOS VOUOS KAAUTITE KAl TOUG NAEKTPOVIKOUG UTTOAOYIOTES
TOU HITOpPOUCAV VO OTEIAOUV Kal va AdBouv RAEKTpOVIXd pnvipara.
TeAikgd ot 500 TwAeupéic xatéAnfav ot ouuBiBaomxn Adon £KTOQ
SIKaoTHpioy Kar EKTOTE I} EQAPHOYI} TWV CUYKEKPIHEVWY VOPWY OTG
nAEXTpOVIKG pnviopara Sev SieuxpivioTnxe o0TE pubpioTne emMOonHPWC.
MeTd Tnv TTpoogpuyh Tou Arkow utripfe Evag OXeTIKG mKpoS apiBuog
HEHOVWPEVIOV aywylv Trou eiyav va Kdavouv pe 10 spam. O
HePIOOOTEPEG Bireg DiEfNYBNoaV UOTEPE OTFO EVEPYEIES TWV BIAPOpWV
Internet Service Providers ot oTroiot SiamioTwvav PeyaAeg ToodTnTES
spam va QITOCTEAAOVIMI OTOUG XPAOTES TOUG, §}) ATTO TPITOUS Of OTFOIO!
éBAeTTav To Ovoud TOUC 1} TIC UTINPECIES Toug va fpioxoviar OTO

OTOYUOTPO TWV Spalmmers.

Apdon a1ro AIIKOHICTEG Ywnpwui)v'

O1 Trapoyeic uTIpesiuy £Xouv Katd KaipolUs unvioel Toug spammers
XPNOIHOTOIRVTAG SidPpopeg VOMKES pooeyyioers. H o ouvnéiopévn
givar n auBaipern XPAOH TWV UTINPECIIV TOUG CTO TOUG Spammers,
ioxupilépevor KATAATRCN TNG TrEploUTias Toug | Taparroinon Twv
UTTPECIWV TFOU TIpOoPEpouv. TO NeV EMIXEIPNHO ITEPI KATOTATNONS
éxen ypnoworromdei or TroAAég utroBiosig spam Evw autd TG
mraparroinon¢ cuvibwe amropedyerai, yiari amrairei supdbuvon o mo
stelnmpéve vopixé InrApara Tept Droxtnoiag. To adiknpe wAG
KaTamrdrnone  Tmeplovciag  Siampdrretar dtav  éva aTouO
Spaornpiotroieitan  pe {évn Treplovoia Xwpi¢ TRV ddsia amé Tov
iSioxTATY. O KaramarnTR¢ tival urdAoyog otnv dwaioodvny OTav
peiover v ofic TRc IBloKIMNoias N TTPOoKaAEr TpoBAfpaTa oTNV-
TpEXOoUsH KUTACTAON TNG f} axOpa OTav © VOMPINOG KATOXOG TG THV
otepeiten yia Eva  oUOIBOTIKG  Xpovikd SiaoTnua. OmroiooBATTOTE,
oupumrepiAaufavopévou xai Tou spammer, emBupei va orveidar éva
RAEKTPOVIKG pfjvUpe TPog évav cyyeypapéve evoc ISP Ba mpéwer
UTTOXPEWTIKE va Kavel Xprion Tou SMTP server tou ISP. Qotéoo n

xabnpepivy Xprion Tou SMTP server yia voppn Siakiviion HNVUpArwy
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given KaBOAT EMITPETITH Kou TTOAY owdavia 6a TrpoxaAécer v {npid
exeivn WOTE va eTTIQépel VOpIKR guBlivn g& autdy Trou Ba v xaver. Fia
autd 1O AbYO N TTpoCiyyion TNG KATATIATNONG TTEPIoUCitag QaiveTal va
eivar TIEPICOOTEPO  CITOTEAEOHOTINN} OF TIEPITITWCEIS OOV O
AlakopioTiic YTTPeTIWv £XEl TTPONYOUHEVWS ETTIKOIVIWVAOEL P TOV
spammer WPOLISOITOIWVTAC TOV OTI N} XPHON TWV UTINPETIWV TOU &ev
TOU STNTPETETR Kl £KEiVOG TO EXEl EWAvEIANUUEVA  dyvonoEl,
Trpofeviovrac INjHG oro cvompe Tov Aakopiot} Yrmpeoiwv. Mic GAdn
VOWIK] TTPOCEyYIOn TIOU EMXEIPABNXE oW TOUS AIIKOMIOTES
Yrmpeowov tsivan o1 1oXupiopoi Trepi aioxpoképdaiag xar XATAXPNoNg
TWV UTIMPECHDV TOUC atré TV TALupd Twy spammers. Na rapadeypa
n America Online éxet vrooTnpifer 6Tt of spammers £Xovv KaTaXpaOTE:
115 Baoikég utmpeoieg Trou Trpooépel. Mo ouykexpiuéva, uTrooTnpide:
OTI OTTWE 01 BINPNHIOTES TTARPLIVOUV THV ETAIRIA TTPOG AVTAAAAYHA Yia
TV gp@évion Siapnpioswv oTIC 0BOVEC TV TTEAUTGV TG £T01 KUl OF
spammers Ba £TFPETE va kdvouv KGTt avrioTofo. Z& avritzon Byélouv-
KEPBOC PEOW TWV UNNPESIOV TNG ETAIPIAG TIAPAKGUTITOVIUG TNV
Tapandvw Swdikacia. Kar GAhor Sidpopor AIKOpIOTEG  EXOUV
SIQTUTTI0E!  TTapPOHOIN  ETMIXEIPANATA  TTEPT  QIOXPOKEPSEIg Twv
spammers BacifOpEvol TNV KATAXPNON TWV UTTOAOYICTHKRV TOPwV
Touc. H xption Tou SMTP server i} GAAwv unnpeciv evég SiakopioTh
UTTNPECIIV OTTG TOUC Spamimers, Trap’ OAN TAV ATAYOGPEUCT) ATIO TOV
SiaxopioT, prropsi va odnyhosl, ovnig H.ILA., évav spammer ornv
SiceiooUvV] HE Karnyopiec TapoaBiaonc T60O ITOMTEIGKWV 600 Kt
opoomrovBiaxiev  vopwv. NNa woapadoypa, n  Npafn  Tepi
OpooTtrovdiakng arrdrng péow HIY arayopeder oTov oTroiovOnTIoTE va
Traipvel TTAnpoQopicg eite va mpokaAel Jnuid rou TrpokaAeital pécw
mpoéoBaone os HIY xwpic adaa, awodiboviag Twoiveg Bapimrag
eykAfparo¢ xoar  AapBdvovrag vouiky Spdon TpooTaciag TwWV
adiknuéviov TTAEUpwv. ZuXvd TTapaInpeitar of spammers va KAvouv
XpHion Tou ovéparog Tou AlaxopmoThi YITNPeoIwv oTI¢ EMIKEQUAISES TWV
HNVOpaTe TTOU OTEAvouv. AuT} 1 TaxTia} axolouBeitar yia Siapopous

Adyoug. Evac givan yia va KpUWouv TNV TIPOYHATIKS TIPpOEAEUoT) TOL

pnVopaTog aTré Yov TrapaARTITn WOTE va Tov feyehdoouv. Erriong To
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KAVOUV (JOTE VU HNV EVTOTTIOTOUV, KATA TO PIATPAPICHT TWV UNVUHATWY
TQ PRVOHATE Toug aImd TOUG AIGKOHIOTEG KAl VA HITAOKAPIOTOUY, Kai
évac Tpitoc Adyoc va avaxarsuBivouv Ta evdexOpeva TrapaIrova TWV
TrEAQTV TTPOC TOUC IBIOUC TOUG AIGKOHIOTEG KOt ETCH VI T OTFOQPUYOUV-
o1 i5101. AUTH 1} TTPUKTIKA €ival RaTd Kdwola évvoia o emBAaBng oTov
TapoARIIIN KAt QWS TRV TrpaKTIKA TG wWapépBaong Tou spammer
avapeSa oTOV TTapUARTITH Kai Tov Siakopiorr S16T1 1o 80Ha Sev ptropEi
Ve KGVEr KOt TFOAAG OTE Vo CITOTPEPEr TOV Spammer 1o TO Vo TFapE!
TA TPOCWITIKG TOU Bedopiva Ko TNV TAUTOTTA TOU Kai va TU
Karaxpaorei. Iuxvd, O OIGKOMIOTES UTIPECIWY, Of  OTOio!
avTIAQUBGVOVTTE Ta OVORATA TOUC OF TTAUCTOYPAPNUEVES ETHKEPAAISES
TETOIWUV HIVUHGTWY, Kvouv SIGQOopEs aywyEG EVavTiOV TwWv spammers,
IoXupi{opevor aéi:plro avraywvioud kay mapapiaon rou Copyright rou
ovopardc voug. EXToG amd autd Ta smigeaipipara, £Xouv uxoloubnOsi
awé Toug SlakopioTEG umMpesiv kai GAAeg péBodol 6TTwg TO va
ICXUPIOTOUV EvOXANON, KATAXPNOR TOU OVORATOEC TOUg Ket TRG
TAQUTOTNTAS TOuGg, amdrn, Sucenpnon, eaMATACIPES TTPAKTIKEG aIrd
TAEURPGS Twv spammers OMw¢ Kai opéAsia Kar TAPePBOAr} oOTIg

ETTAVYEAPATIKEG TOUG OYECEIC PE TOUS TTEAATES TOUG.
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Nouxéc pubuiosig xard Tou spam anig HIA

Ta 6050 TTOU EMIPEPEN A Pivuon ot ouvduaopd pe v adeukpivioTn
KarGoTaon Wou EmiKparsi yopw owé v vopoBeoia frou agopd To
spam, £xei obnynoe onic HN.A. oe emxAnoeig yia va BeomoTei 15
vopoBeoia 1 omoia 8a Tepiopiler f| Ba amayopedei TO sSpam.
fuyKexpipéva, Exouv Tmporabei Biapopa, TETOIOU n'epléxopévou,
vopooxédia ovo Apepikiviko Kovykpéoo 6Trwg xai Ot vouoBérteg
Srapoépwv ApepikdviKwy TOAITEIV Ve TTOAAES TroArteieg Exouv Adn
BEon OF 10X0 TOIKIAOUG VOPOUS EVAVTIOV TOU spam. QoT600 VIFAPXOUY
repimTwoeig onig HILA, étrou voyooyéSdia Ta otroia TpoTadnkav amrd
AVEITATES TTOMTIKEC apXéC TG Xwpag 6Twe 1 Apepixavikn Mepousia,
pig amro Tig Bio apX£Eg Trou eKAéyouv vopoug otig HITA, 1o 1998,kai To
House of Representatives 1o 2000 dev trépacav wg vopol Kar GAAeg
XWpeg 6Twg xan i Eupwiraix Evwon £xovv emiong oxeptei va Béoouv
vopoBeTIKOlC Treplopiopolc oTo spam. Qg cruprré‘pacyd fa Aa‘vcipa ém
gxouv axoAoutnBti S1APOPES TTPOCEYYIOEIS YIX TNV aVITHETWITION TOU Pt
TrowAia oro Sabud auoTNPSTNTAES TOUC, Of OTFOIEg EKIVOUV TFFO aUTE(
TToU BETOUV OTOUC Spammers aITACH¢ TEPIOPICUOUG XUI GTAVOLY OF
EKEIVEC TTOU EMIBAAACUV QITOAUTN ATTAYGPEUOT ATTOOTOANG EUTTOPIKWY

pNVLparwy. O1 BIGPOPES TIEPITITWOEIS AVAPEPOVTAL TIAPAKATL
NepMTTWOoEIC ATTAYOPEVOTG TOU Spam

Imv Tohiteia Delaware tTwv HJILA. é&yxei 768ei o 10X0 o o
TIEPIOPICTIKGS VOUOC KATE ToU spam. H a1rooTOAN HOfIKGV EUTTOPIKLIV
pnvoparwv ouvioTd TrapaBiaon tou vopou Tng Delaware wrepi HiY. H
EPapHOYN TOU YIVETOI OTIC TTEPITTTWOELG OTrou TETolov £idoug punvopara
OTEAVOVTAl QITé AITOOTOAEIC EXTOG TG TTOMTEIAC TIpO¢ BEKTEG PEoU oTRV
TroAiteia, HE TRV Trpolwébeon 46Tt 0 UITOOYOALNG YVwpilel X Twv
Tpwripwv 6T 0 TapaAfTIInG Bpiokeral oTnv Delaware. B Rlpadn wrepi
TrpooTagias ATiwv Tou 1897, éva omrd Ta 590 TFPpWwTH vopooxidia Trov
oulnTidnkav o010 AMEPIKAVIKO KOVYKpECO TTPOEBALTTE TV ETTEKTAOT
TOU OHOOTIOVBIUKOU VOHOU, O OTroiog CITaYOPEUEl TNV CITOOTOARN
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EVOXANTIKWV S1aPnPicewy, MOoTE va arreudiveTar kan oTig Slapnpiceig
TOoU YivovTal péow OALKTPOVIKWV UNVUHGTWY. QOTOCO Kavéva HEXPS
OTIYPAC opooTTOVBIaKS VOpoOXEDIO Bev EXE) TIpoTEive) TV dpeon
mrcrvé'psucn Tou spam. Doov agopd, Twpda, Tnv Evpwrraiki Evwon,
5eV aMAYOPEVEI THY ATTOCTOAN i) EVOXAITIKWVY ENTTORIKWY PNVOPATWV
oTic aveSdpTNTEG XWPEG HEAN TG, Spwe o1 XWpeg aveidprnra £xouv
emPaAAel vopoug TTpog auTh Ty KatedBuvan. H ®ivAavdia, n Feppavia
xat 7} Frakia, 6Agg éxouv BeoTrioe vopoug Trou amayopedouy Ta UCE (un
eVOYANTIKA EPTTOPIKA NAEKTpOVIKG Mnvopara), svw n  Auotpia
amayopebal 1600 Ya UCE 600 xai ta UBE (pn evoxAnnkd, palixig
aTTooTOARS, NAEKTpOVIKG pnvipara). ExTé¢ amd aqutég TIg XWpEeg Kat
GAAEG EWIONG EUPWTITHIKEG XUWPES OKEQPTOVIUI VA EVEPYOTTOIOOUV
mwapopoioug Teptoptopovg. Népa amd nig H.MNA. xat Tnv Evpwrrdiki
‘Evwon Jev £xsl onuoiwbsi kdmola ewmionun kxiviion  £mBoArig
amayopedoswy oTo-spam. Axopn kol n Avotpaldia i} o Kavadag, dio
XWpeg Tou Bewpodvrar 6T tpapudlouv AUOTRPOUS VoOpOUS TIEPE
mapaBiaone ¢ I1ISioikéTNTAG, BSEV £XOUV VOHOUG Ol OTMOIOI VG

ATTaYOPEUOUV TO Spam.

EmpoAnR moAimkwy avri- Spam

O1 ISPs xai GAAOI SIGKOMICTEC UTTAPECIWV EXOUV YEVIKG TTOMTIXEG TTOU
OPIOBETOUV KOI TFPOCTATEUOUV TN XPNOT TWV EYKATACTACEWY TOUG Yia
SiGpopovg OXOTToUC. IXES6V GAol Toug amrayopebouv 1O spam. Kard
SIGPOPEC AITOYPEIS ) XPAON TETOIWY TTOAMKGYV Hrropsi va BewpnBei wg
pig O fwmid, X iow¢ o apeoTi], evaAAaxkTikiy Alon évavr Tng
QéoTTIoNC PIag oAoKANPWTIKIG arrayépeuong oro spam. To va Sivouv
vopiki SOvapn fexwpioTd oToug BIOKOMIOTEG, TIPOEPXETAI OTTO TO
aKOAOUBO OKETITIKG: €6V T} TOTTODETRAON EVOE KEVIPIKOU UTTOAOVIOTH
SMTP oto 3&iadiktuo cmitpémel oToug Jidgopoug xpfioTeg va
XPNOIWHOTIOINCOVY TOV KEVIPIKG UumoloyioTi yia Tnv  Siaxivaon

HNVUPATWV NAEKTPOVIKOU TaYXUSpPOHEIOU KATW ATTé KATTOI0US OPOUC,
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T6TE AOYIKO givan, KGOz @opd mou o1 6pol auToi Trapafidlovral, va
uTTOpEl O Trapoxéag va SIAKOTTEl TV uTTnpecia. To WPoBAnpa ot pia
TéTOIH TPOOEYYION £0TIG{ETAN OTOV KABOPIOPS TWV TEPIOTACEWV RATW
arré TIC OTroiEg ot TMOAITIKES Trpéwer va emifBdAAovrat. DAor of spammers
Sev oupTepipépovTal 1o iBto. Kamolor pmopei va giva mo emBeTIKOi
twg adioTakTol ka1 va Trpofeviicouv HeyaAOTEpo TpéBAnpa amwd
kdmoloug GAhoug. ‘Etor 8a wpémer va SIEUKpIVIOTEI N HOPPA Kol TO
péyedoc The avornpdmrac me eilboTroinons wou Ba yiver otov ekdoToTe
spammer {nNTOVTag TOU VO OTAHATATE THV SpdoTnpIdTnTd Tou, Kabwg
KO O TTEPIOPICHGE TTou Ba Tou emBAndei. Aev 8a Tpéma SnAadn va
avTIpeTwiTi{ovian GAeC OF TIEPITITWOEIG pe Tov idio Tpémo. "Exouv
rporadei WoAAic péBodor Tou e{aoPUAIlouV TV TTPOCEKTIKI EQUppOY}
QUTGOV TWV TTOAIMKWY. KarapXhiv, TO va avaxoIviuvel 0 SIGKOMOTAS TOUG
6poug XPAONE TwV UTIMPEoIWY Tou oTo AtadikTuo, pe Trpotipnon Ta
onpeia, - ova omoia. o kabévag pTropei va Exer eGkoAn TpdéoPaon
yvwpilovrac poévo v bdietbuvorn nAexTpovikod Taxudpopeiou Tou
wapaATrTn. Mia 5g0tepn péBodog eival To va puBpilouv ol kade Aoyrig
Siaxkopiotég, Tov SMTP server Toug £T01 WOTE Va OTEAVOUV OTOV
AITOOTOAEQ it GUVTOUN AVaQopd oTIG TTOMTIKEG TOV Of KGBe Biipa Toug,
pEXP! V& CUVTGEOUV TO HIAVUHG Kat va TO OTeilouv oTOov TUpaARTTH.
Téhog n Tpith péBodog civan va KaraBéoouv TIG TTOAITIKEG TOUG OE pia
KEVTPIKY apxh, 6TTwS ma Snudoia uTrnpedia, £T01 WOTE N CITOOTOAR TOU
spam va gAéyXeTal aré TNV KEVTpIKA apXf. O1 spammers 8a mpémre va
EYYPaQoOVIt! OF iva apyeio TG UTHPECIaG YIG va TOUg EFITPETTETAl Va
oTeEAvouv spam, o@old TpWTa svhpepwdolv Kol amrodexTodv TIg
TTOAITIKEC Kai TOUG Spoug Twy SiakopioTwy. Eva rapdadeiypa émou dev
akoAouBoivran TEroieg piBodol sivan n wolirsia Aouvifiava twv H.FLA,
oTNV OToia EXEt BEOTHOTE EVaG VOHOG TTOU QTTAYOPEUEE TV OTTOCTOAN
HN evOXANTIKV Mpallkv HAVUPATWY NAEXTPOVIKOU Tayudpoptiou
£QOTOV O MITOOTOAENG XPNOIHOTOIE! TIG EYKATATTACEIG EVOG SIAXKOHIOTT
yia va Siafifdoer Ta pnvipard rou, Trapafiafovrag Tig moAITikég Tou. O
vopoc aurodc Bev Siakpivel TO av O GTTOOTOALRC EiXE OUCIOOTIKS £X TV
TpWTépWV yvwion oOT Xpnoigotrololoe 1 OX1 TG UTINPETiEg TOU
OUYKEKPIpéVOY BlakopioT), omdre Kkai Sev TrpoPAémel SIAPOPETIKY)
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avTipeTwwmion. Avrifsta otnv Kahipépvia, i} OAITIREG EVOS SiaxopoTn
yiad THV amayopeuon Tou spam, 8a emBAn8odv amd m Trolmeia povo
umé TV TpolUmdbeon 6T o amooToAiag yvwpilsi om  8a
XPNCIHOMOMOE! TIC EYKUTAOTROEIC TOU SIGKOMIOTA TIpIv OTEiAEl éva
povipa. Tnv wpooéyyion ¢ KaAipopviag akohouBouv TOAAEG GAAeg
moAITeieg Twv H.M.A. Ze opoomovdiaxd emimedo, Sidpopa vouooxédia
mou giyav va Kdavouv pe TNV emBOAR TwV avrii-spam WOMTIRWY TwV
SIOKOMICTWV UTHIPECIOV TPOTEdNKav KoTe TiIc OCUvedpIGOElg Tou
apepikdvizov Kovyxpéoou 1o 1999. Emiong, n MNpaén wepi avamruéng
Tou Internet Tou 1999 TrpoiBAETTE TNV ETMHOAN TWV CTITAYOPEVTEWV TWV
(UCE) gn evOXANTIKWY EPTTOPIKWV UNVUPArwy, gOp@wva HE TIG aVTi-
spam TTOAIMIKES TwV SICKOMCTWV UTINPECIWV, OTIG TIEPITTTWOELS 6TTOV O
amroarohéag yvwpile arré v Tig ToAmkég. Mia aAAn Mpagn Tng idiag
XPOVIAC TrEPi TIpooTacias Twv Xpnorwv Tou Aadikrdou emiPdAAel, kai
auTh, TV EPUPHOYR TWV aVTI-Spam TTOMITIKWV GAAG povo orrévavT
oTouC iBlouc TOUC WEAGTEG Twv SlakoioTwy vTrpecttov. TEAOG, OTiG
H.NA., £xouv TwpotaBsi ko GAAa vopooXESia emBOARG Twy,
arrayopevtikwv  ota UCE, woAmxwv Tta oroia oToxebouv o
CUYKEKPINEVO TPOTTO EHPAVIONS TOU spam OTmwg avakoivwong
Siapnuioniciv pnvupdrwv oto Nayxoomo lotd N spodviong SMTP
banners. To oupmépacya TTou TIPOKUTITEI amrd Tnv emBoAd Twv
TTOAITIKWYV aVvTI-Spaim Kai THV TTPOCEKTIKN EQAPHOYI} TOUG tival To 8¢,
Edv évac vopo¢ semBAAAEl TIC avTi-Spam TOAITIKEG TWV SICKOHIOTOV
UTENPECIV Kat e it TFEPICOOTEPEG ad auTic TrpoBAérouy Trpiv atrd
AV amwaydpevon Tov UCE £vO¢ aMOOTOAEX TNV CTFOTEAEGHATIKE
ciSotroinof You, TOTE TO TPAKTIKG amoréAeopa OBa sivar Kard
pooséyyion 10080vapo He TV emBoAl] piag VOUIKAG aTTayOpevong oTo
spam, debopivou 6T oXedOV GAot o1 SiaKopoTEG uTIPEoIWV DIoBérouy
avTi-spam TIOAITIKEG Kai oxedov 6Aol mBavwg Ba eibotroimoouy Tov

UTTOYRPIO Spammer.
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AtaSikaoia Biaypagrg amd Tnv AioTa aITOCTOARS TWV spammers

H Trepioo6TEpEC VOUIKEC TrpOULYYyioei oTo spam poipalovrar évav
KOIVO OTOXO0, VU TIETUXOUV TO VU SROOUV UTOV UTTOSEKTN TOU spam Tnv
Suvarérnta va emAéler yia o av Ba SexTEi TO pijvupa TTOU TTEPIEXE
spam, i 6xi. H rpocéyyion Thg araydpeuang Tou spam, 1} TTaparrAnoiq,
'n B8£0TTION VOUWY TIOU ETHIITPETIOUV OTOUG SIAKOUIOTEG UTINPETIWY v
arrayopedouv TV Siaxivor} Tov péca aIré TIG EYKOTUOTAROEIS TOUG,
rpoirodérouv Evav GUYKEKpIUEVO Kavova, TO OTi Ba emTpEITeETal OTOUG
SIOQNPIOTEC VO OTEAVOUV NAEKTPOVIKG pMvopaTa pévo ota Gropa Ta
otroia éxouv {nTACE Ta iS1a va yropolv va Toug armooTtéAdovrai. Mix
SiagopeTiKi} TTpooiyyion eival auTh Tng Siadixaciag Siaypaphs awé TV
AioTa arooToA¢ TWV spammers, SnAadh oi spammers 8a HITOPOUV v
OTEAVOUV UNVUHATO O OTTOIOVBRTIOTE EXTOC EKEIVWV TTOU {ATROTY va
Siaypagoiv amrdé v Aiora amooToAng Toug. Ymdpyouv Sidgpopor
1pOTIOl yia va s@appooTei auri n diadikacia. MNa mrapadsiypa ol
spammers va &ival uTToXpEwpiévol va ouprepiAdBouv ora punvopard
TOUC ODNYILC TTPOC TOUC TIOPOANTITES VIO TO THog va OTeidoyv aimon
TIPOC TOUC Spammers WOTE VA OTOUATACOUV VO TOUS OTEAVOUV
unvipara. Emiong o aitjoeig 6a pmwopoUgav va yivoviai Héow
THALPWVNHATOS, XWPIC TéAR, TTpog TOUC Spammers, o oTfroiol Ba
UTTOKUVTAI OE TIHWPIEG £Gv TIg ayvoolv. EvaAAakTiké Qa umopodoav, of
TTapoxei¢ utnpeciwv internet, va Jiampolv AioTeg pe Sikod¢ TOUG
TEAATEG R [ KEVIPIKR apXi AioTeg SicuBlivoewv pnvupdrwy awd
XpAoTES, Trou eTriBupoby va unv AauBdvouv spam. "Etor or autfjoeig 8o
yivovTton Tpog Toug ISPs @y ma Snpdoia umnpecia, or omoio Bu
amrokAUouv TNV Siakivijon spam Tpog Toug airouvreg. H Eupwrraikn
Evwon elevaler mv Snuiovpyia S1EviV KATUAGYWY NAEKTPOVIKWYV
Tayudpopsiwy, oTa omoia Sev eMBUUEiTON N ATTOCTOAR} spam, Kal OTa
omroia o1 Si1GQPopEg BIaPNUIOTIXEG ETAIPiEG 6a aITayopelovIar va
oteihouv spam. Ooov agopd nig H.ILA, n rohreia Washington Sivel iy
SuvatéTnTa oTOUG TTOAITES TNC va syypapolv Of pia KevTpIK: AioTa amd
exeivoug TTou errdupoiv va Siaypagolbv ard my AicTva arrooTOAS TWV
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spammers, I omoia oKOTd €xer va £idOTToIEi TOUG Spammers va unv
oYéAvouv pnvipara oTig eyyeypappéves SiguBivoElg Kol va  Toug
YVWOTOTION|OEl OTI av 1O Kdvouv Ba BpeBolv avTipéTwmor HE TNV
avricToIXn VOPOBETIKY) PUSION TNG TTOAITEIAS, AV KAl O TFPOBAETTOUEVES
xupwoele dev Sisuxpivilovron pe caphivera. AAAeg TroAirsieg €Xouv
EVEPYOTTOINOEI VOHOBETIES TTOU TIpoOTATEiouY KAl EMKUPWVOUV VOHIK,
EexwpioTic aiItoeis Siaypa@iig aIrd Toug WOAITEG TTPOC TOUS Spammers.
Qoréce xapia TroATeia Sev £l VIOBETHOE PG KEVIPIKA KATAXWPAOH
yita 6AoUg TOUC XPToTES TOU Internet.

MepiopIoUOf TOU TTEPIEXOHEVOU

NMha svaAAaxTiKi} oto va ehéyxovrar ol ouvBhkeg KATW aIré Tig OTTOIEC
ETITPETTETAN 1) AIYOOTOAN spam, eival va EAEyXOovTdl Kai va Treplopilovral
o1 TTARPOPOPIES TTOU TIEPIEXOVTUI OF QUTA Ta pnvipara. Zyvidwg TEToI01
TTEPIOPITHOI APOPOUY OTIG EMIKEPAAISES TWV UNVUUATWY av Kal Of
TMEPIMTTWOEC OTFOU TIPOKEITAI YIA EUTTOPIKG UNVUHATA Kai E10IKOTEPA
6oa £Xouv TTAACTEC fi crroTrpocavaroAIoTikés ypappes 8épartog, ol
vopo1 TTPOoPAETOUV EXKTOC TWV EMKEPUAISwY ka1 aAAayr Tou idlou Tou
TrepiEXopivos Tou prvopatog. NoAlé¢ Sixmobooicg orayopeiovy v
XPAON TTAGOTOV 1} EAAEITIWV ETHIKEPUAISWV Of EUTTOPIKA BIA@NIHOTIKG
punvopara. O Adyog eivar mlavirg To OM ot EYYUpESG TTANPOQOPIES TTNY
emKe@aAida evog pnviparog BonBolv T000 OTO PTTAOKAPIOHA 600 Kai
OTO PIATPUPICHN TOU Spam, 6TTWG KUl CTHV UVIXVEVOT TOU PE OKOTIO TNV
UTTOBOAR TrapaITéVwv aIrd TOUG TTUPOAATITES TIPOG TOug Trapoxeig
UTTIPECIOV TWV Spammers. H XpHon Twv ITAPATTAGVATIKWY YPUPHEDY
BEpartog giveu arrayopeupévn O PEPIKG KPATN yia Trapduoioug AdGyous.
Bva Trapaderyiia TETONOV TPAXTKGWV Eival TO TapoakdTw. Ot spammers
Xpnoigorrooiv TrapamAavnTikég Bepamixég ypaupég 6w “RE: your
message” yit va HTTOpECOUV Vi EEYEAGOOUV TOUS TTAPAARTITES WOTE VU
VORIoOUV 6T TO EKGOTOTE HRVURA TTPOKEITAN YIG OTravInon ot 5i1kd Toug

TTAMOTEPC PAVUHG, OBNYWVTAS TOUS £T01 EKTOC TOU va Unv diaypdyouv
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xarevbgiav To pjvupa spam va To diadoouv KiGAag. ‘Eroi n emioAn
VOJWV TIOU va aIrayopeUouv aum) TN TpaxTix Ba pmopouce va
SIEUKOAUVED TO XEIPOVOKTIKG QIATPAPICUN TWV UNVUUATWVY ammd Toug
TapaARITEG. AUt Trou 8a fondolce CUCIAOTIKG OTO PIATPAPICHA TWV
spam HNVURATWY TOOO AT TOUS TapPaAfTTEg 600 XAt amé Toug
SiakopIoTEG uTTRpeciv Bua fitav 5 avdbeon emxer®v o aurd. ‘Hon,
KGToIEC sTUpnyopieg Bixaotnpiwy éxouv avapepdei oTig mpodiaypugig
wou Ba Tipérrer va éxovv TETOIEG ERKETES. Ywdpxouv SiGpopa
TTapadeiypara epappoyic TETolwv Trpoceyyicewv ong HILA. Zmyv
roMiteic Nevada, n wp@Th mOMITEIQ TTOU EQAPHWOE VOUO EVavTiov TOU
spam, £va privupa spam 8a TPETTE) UTTOXPEWTIKG Va EXEl TIC XRATAAANAEC
eMIKEPAAIDES WOTE VA tival £0KOAd avayvwpiaipo, Te apkeTEG TOMTEIES
emIBAAAETON OUyKeKpipEvn) EMIKEQaAAiISa yia Sla@nuioTikd unvopara,
otV omoia uTroxpeolvrar va ouptrepiAauBdvouv To TTpdBepa “ADV:”,
Emiong O KATToI1EC TTOAITEIES QITUITOUVTIOI AKOUA TIIO CUYKEKPIUEVES
emePaAidec o pnvopara spam pe pn evoxAnmixd cefovaAmd
TEPIEXOUEVO.

AAAeg vouikeg pubuicelg

KAeivovrag pe Ti§ VOMIKEG pUBPICEIC XATH TOU spam, €XTOG M TIg
avapepBeiceg, éxouv Taparnpndel xar GAAol, Jiagoperikoi TUTTO!
TEPIOPICPWY OTIC TIPUKTIKEG Tou spamming. Fa Tapadeypa WOAAES
ApepIXGVIKEG TTOMTEIEG omrayopedouv TV wwAnon #{ 1 Siavopur
AoyYioHiKOG TroU tivai oXediaopévo va am;ppaiva' omv SpopoAdynon
Kat TOV EAEYXO TWV EMIKEPUAISWY TWV UNVUHATWY OTIC EYKATAOTACEIS
Twv SIOKOHICTIIV UTINPECIWY, KATI TTOU 8a PTTOpodoE va XaAGWEr Ta
xvn Twv spammers. AiGpopor Vo1 TWepi TTpooTaoitg Sebopivwy oF
HEPIKEC XxWpe¢ Bwpakilouv TV oulloyr], Xpiion KAl HETAPOPE TwWV
TPOCWITIKWV  TTANPOPOPIDY, CUPTEPIAQUBUVOHEVIOY KUl TWV
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S1eUBUVOEWY NAEKTPOVIKGV TAXUSPOUEiWY, EVW OTO QUEPIKAVIKO
KOVyKpéoo £xEl TpoTabei vopoBeoia ) omroia 8a weptopifer TNV gukaipta
TWV Spammers va PAXvouv Kai va avoxToUuv Invipara amd syypagég
neAarwy ot Siapopeg Tomrodeoisg oo Internet. FloAAot ISPs cuvnbifouv
VO UITAOKGPOUV TO Spam HE TTPOOPICUG TOUG TIEAGTES TOUG ETTEISH Of
XPAOCTEC Teivouv Vo KaTnyopolv EXeivoug yia To spam Trou Béxovrarl.
Efaitiag aural, éxouv Snuioupyn8ei TroAloi vépol, oi omoior Sivouy
GS5ela oTouc DIIKOMOTEC LTIMPECIWV Xai Tous iISPs va oraparoiv 10
spam. Emiong éxouv yiver TrpoTdioeig va amareital amrd toug ISPs va
MAPEXOUV OTOUC TIEAGTEG TOUS UTHPECIES PIATPAPIOUATOS TWV
HUNVUPATWY TIou AauBdvouv, 1} va KUTAaypaQouv TIC TTPOTIHACEIS TOUG
woTe va yvwpilouvv Tt eidoug spam emduvpotv va Aaufavouv kat va
HITAOKGPOUV TQ UHOAOITIA.



5.3

Nopikég Puliosig xard rou spam otnyv Eupwtn

H voukil Tpooiyyion Tou axolouvBei n Evpwiraikip Evwon yia mnv
AVTIPETWITION TOU sSpam EVIGOOETAl OTNV EUpUTEPNR TrpooTradeia
TTPOTUTTOTIOINONC TOU NAEKTPOVIKOU EPTTOpiou METAlD TWV XWpwv
HEAGV TNG. AUTO £mMBIWKETAI PE TNV AVAKOIVWOCN OCUYKEKPIHEVWIV
odnyiwv-mporagewv  (Directives), oi onoif.g 6a TwpEmea va
akoAovBolvran awd Tig XWpeg pEAN. Or obnyieg autég Sev amwoTeAoUv
vopoug Kai £T01 sTTagieTcn otV BolAnon Tou kdbe péAoug n vAotroinai
Tovg 1 6)1, Kai o€ Toto Badpéd. To TrepieX6pEvo, GoOV agopd To0 spam,
CUPTTEPIAQUBAVEL  TTEPIOPICUOUE 1 KO dwuyopsﬁaag_. Napakdrw
avapépETal 1) TTPOCEYYION TTIOU AXOAOUBEITUI OTIG PEYAAUTEPES XWPES
m™m¢ Evpwtraiki¢ ‘Evwong kai otnv EAAGSa, SnAadq mrapoucialeral
1roI1E¢ a6 TIC OBNYIEC TNG, TTOU £XOUV VU KAVOUV PE TO Spam, UVAOTTOIE N
KGBe Ywpd, apol SUWE TTPWTA YIVEl PIa TIEPIANTITIKA avapopd ot auTég
Tic oSnyisg, avaPépovrag EKEiva Ta XUPAKTNPIOTIKA TTOU UTTOPOUV va

XpNopotroindoly yia TNV VOHIK) QVTINETWITION TOU Spam.

Odnyie¢ ¢ Evpwiraikic Evwong yia 1o nAsKTpovIkd euTréplo

Odnyia ywa mv Tpooracia Sedopévwv (Directive on Data
Protection 1} EU Privacy Directive 95/46/EC)

IKoTro £Xs1 TNV 0£0TMIOT KAVOVWY OTNV KUBEPVNTIKY) 1 SPTTOPIKY) Xpon
TWV TTPOCUWHTIKWY SeBopéviuv. ZUYKEKPIPEVT

opilet 6m Ta TpoowmKrd Odedopéva Sev Oa Trpitrar va
mpooTeEAadvoOvVTal XWeic TNV £YKPICH TOU ATOHOU £VQ TEPIOPITE! TIg
TEXVIKEC TUAAOYIC TIPOCWTTIK(MV TTANPOPOPIWY TIoV e@apudlovra arré

ovToTNTEC 6TTWG 01 SiayeipioTég oeAidwv ovov Nayxkdéopio loT6.
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GITayopeUEl THV OTTOCTOAN) TTPOCWINIKWY SeSopévwv TIROG
Xxwpec exréc e E.E., o1 onoieg Sev rapéxouv afiomorn mpooTacia

TTpoowMKwV SEBopEvwv.

Distance Selling Directive 97/7/EC

IKOWOC AUTHS ThG odnyiag eivon va TTapéye éva vopikd TTAdico yia Tig
NAEKTPOVIKEC EPTTOPIKEG SOCOANWIES, OTIC OTIOIEG O TIWANTAG XKai ©
ayopaoTi¢ Sev Bpioxovral oTo iB10 PEPog TNV oTiypl) TRG ouUVaAAayng
Ko PTTopEi va UTTAPXET HEYAAN amdoTaon PeETaly Toug.

Odnyia yia 10 nAexTpovikd sumrépto 2000/31/EC (Directive On

Electronic Commerce)

Mpoxeipévou va svBappuvdei To NAEKTPOVIKO EPTTOPIO, auTi} i obnyia
arraitel aTrd T KpATn HEAN VO a@apEigouv TA VOMIKAE spTredia TTou
ippalav Tnv Suvarétnra emipoArg Twv Sia@pdpwv NAEKTPOVIKWY
cuupaocswyv. Merall aliwv

Avayvwpilel TIG CUHPWVIES TTOU YivOVTal HE TO TTATAHA KOUUTIWY
O€ NAEKTPOVIKA Eyypaga, pe TV TTpoimodecn 6T auTd Ba IKAVOTTOIOUV
TIC ATTONTRAOEIC TWV TTaPaBOCIaKWIV EYYPAPIV.

TpoBAérrer arraAAayn £udiVNG YIO TOUG HEOGLOVTEG TTOV EVEPYOUV
w¢ HoVadIRGS aywyo¢ TTANPOPOPIRV ATFG TPITOUG Xai TrEpIopilar v
gvbivn Twv Popéwv TTAPOXNS UTMpEoiv yia Sidpopeg eviiGueosg
SpacTnPIOTNTEG GTTWGE N ATTOSNKEUCT) TWV TFANPOPOPIWIV.

Amaitei Ol EPTTOPIKEC EMKOIVWVIES HECW NAEKTPOVIKWV

PNVUUATWY VA Eivon oo@Wws TROOSIOPITHEVES.



>
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Emrpémel  tnv  Trapoxf online vummpeciwv  yia  vOpIKG

KATOXUPWHEVA eTTayyEApara (0wg Siknyopol N AoYIoTEG).

OBnyia e IBITIKWY Ko NAEKTPOVIKWY emiKovwviwv (Directive
on Privacy and Electronic Communications 2002/58/EC)

H odnyia aurii ciohxdnke amdé tnv Evpwrrdiki ‘Evwon worte va
cupTTAnpwoel TV Privacy Directive 95/46/EC o€ 8£para NAEKTPOVIKWY
PNVUHETWY CUPTIEPIAGPBAVOUEVOU Kai TOU Spam, V) UTTEPKUAGTITEL
pia oBnyia rrou 8a avagepBei Trapakdrw, tnv 97/66/EC.

OuciaoTIKG TTPOTEIVE! OTa KpATN MEAN va vioBeTiioouv PéTPpa OTOUG
axéAouBoug TopEis:

AlaSikaoieg eyypaph¢: (Opt-in) yia Trapaiafy spam. Autéd
onpaivel 4TI TTPOUTITCITEITAL 1) CUYKATGBECT TOU WAPOANTITY TRV TOV
ATTOCTAAOUY EUTTOPIKA HNVUHATA.

Aoyiouixé pe TIEpIEXOHEVO TrapakoAoudnong 6Twg spyware, web
bugs xai hidden identifiers 6a pumopoloav va EMTPATTOUV HOVO YIX
VORIPOUC OKOTTOUS KAl g TNV TTpoiTrobear OTI O XPROTEG EXOUV £K TWV
TpWTEpwy £1501T0IN0EI.

Cookies, Ta otroia 8a smTpéTeTan va Xpnoipotroindodv pévo yia
vépIjoug oOxoTtrolg, OTw¢ yia Tapddesiypa 1 avayvwpion g
TauroéTnTag Tou Xxpriom. Erriong o xpioTng Ba mwpérrer va exbomoleiton pe
gexGbapo TpoTO yia Tnv Umrapn cookies N mapduoiov Aoyiouikou
61Trw¢ Kal va Tou Siveral n emAoyn va Ta apvndei.

O1 XPAOTEC TTOU fyypdpovial Of PIa uTnpesia Boa Tpéwel va
emAéyouv fav YO TIPOOWTIKG Ttoug dedopiva emiBupouv  va
AVOKOIVIOVOVTAI OE TRITOUG 1} O)I.

O1 Tapoxo1 NAEKTPOVIKWY UTMpeoiwy emBAAAeTt va TTAnpoUyY

KA1oIeg wpodiaypapeEg acPaAsiag.
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Ta WpoowmKd SeSOHEVA TWV XPNOTWV TTOU XPNOIHOTTOIOUVTal
VIO TRV TIapoX) NAEKTPOVIKIDY UTINPETIWV O Trpérrel va arolnkedovrar
pOVO yia TIC avilyKeg Tng uTTpEeoiag, evi emPBdaAAeral va Siaypdpovral
oTav n virnpecfa OOl va Ta XpeIaderal.

H xefion Aoy1opikod autéparng xAfjong eTTpETeETor pévo YoTepa

amrd JUYKATABETGT) TOU PUOIKOU TTPOCWITTOU.

Noyuxi) TTpooéyyion kpatwy Tne Evpwmrdaiknig Evwong

MeydAn Bperavia xai Bopeia lpAavdia

YAomwoloUvrar To Privacy Directive 95/46/EC, Electronic Commerce
Directive(00/31/EC), Distance Selling Directive (97/7/EC) xan n BeAtiwon
Tou 10 Directive 2002/58/EC. MevikOrepa n mpooiyyion tng MeydAng
Bperaviag xai Bopaiag lpAavdiag civanl n e0EAOVTIKG AVTINETWITION TOV
spam oré v TAzupd Tng Propnxaviag, n omoia 8a spapudln mig
odnyieg ¢ Eupwrraikijc Evwong, xai n ewmépfaon g kuBipvnong
61Tou n vopii) dpdon Kpiveral arapditnTn. ‘Eva wapdadaiypa autig Tng
TakTmikig given np NMoAmixe) Cepiviig Xprong (Acceptable Use Policy) Tou
Axadnpaikot Aixroouv JANET (Joint Academic NETwork), Trov oroxo
£XE) VA QVTIMETWITIOE! TOV TEPAOTIO OYKO spam Trou Siakiveital oTa
akadnpoixd 15popara g MeydaAng Bpetaviag. Zopewva pe auTiyv, 70
JANET amrayopelderal va XpnoiMOTTOIEITAl YIO OTFOIOVEITTOTE ATré TOUg
££c Adyoug:

mv  Snuioupyin § orooToAl WpooBAnmxou f doepvov
epiexopévou Sedopivwv oTroIoUBHTroTE TUTTOU.

v Smoupyia 1} cIToOTOAR uAKo¥ ToO oTroio OXESIGoTRE 1)
EVOEXETA VA TTPOKAAECEI EVOXANCON OTOV TTAPaARTIT.

TnV Snpioupyia i) arrooToAl) SucPnPOTIKOG UAIKOD.
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mv Snuioupyia 1§ amootodl} uAiko0 TO oToio TTpOoTBaAcl
xaroxnpwpévo copyright.

Tnv awooToAR} tpwopikoU 1) SIxpnUIoTIKOP VAKOU Of GAAoug
OPYAVIOHOUS XWPIG TNV TUYKATABEDT) TOUS.
DAU 10 TTAPATIAVL ONPAIVOUY, AVAPECST OF TTOAAG, 6T) cTTayOpEvETal N
Siakivnnon spam oe¢ omorodirrote Axadnuaixké 18pupa Tng MeyaAng

Bperaviag.

FaAAia

Trv FaAAia éxer ouinmoei éva vopooxédio, To vopooxidio Tov 26-02-
2003, o omoio TrpoBAétral Tnv vAotroinon Tng odnyiag 2002/58/EC 1ng
Evpwiraikii¢ Evwong. O1 avri-spam SIEUKpIVIGEIG TTEPIEXOVTAI OTO
GapBpo 12 Tou vopooyebiov Kol OTNV OUCia AITAYOPEGOUV TNV UTTOOTOA)
spam Of QUOIKG TPOCWTIA, TU oTroia Bev £XOUV TTPONYOUMEVNG
SnAwoel Tnv ouyKeTGBeoT} Toug. EmiTAfov éxe1 ouoTabei pia opydvwon
TTOU QOXOALITON EXKTOC Twv AAAWV K pe To spam, i EBviky Emrporri
NAnpogopixiic kat EAcudepiov (Commission Nationale de finformatique
et des Libertés [CNIL)). £mnv Spdon Tng cuptrepiAapBaverai i SUAAOYHR
oTOIXEiWV T TIEPITTTOEIS spam, N omroia §exivnos to 2002, xm
xaréAnge otnv Adyn vopikig Spdong Kard Twv amooroAiwy. Q01600
dev uw&pxouv CUYKEKPIMEVO!I VOpOL 1} BIKUOTIKEG OTTOPUOEIC TTOU Vv
oploBcTolv TNV voupdTnra Tou spam. 'Evol yia wapdadaypa av évag
spammer wpoxaAéoel {nyid o€ Hia evaipia, TOTE O IBIOKTATNG TNG UTropEi
va Tov pnvidosr. Dpwe abicukpivioTo péver o av évag Internet Service
Provider ptropei yia Trapddeiypa va HITAOKdApEN spam pnvopara. Kai
autd iowe eraidh Ta pnvipara Bewpobvral TTpoowmkd SeSopéva,

MNapoAa auTd kéaroior ISPs prrAokdpouv pagixd pnvoparda.
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Ceppavia

H mrpooéyyion Trou axocloubsitar otnv Teppavia tivar auTtry Tou opt-in
Tou Tepiypageral oto Distance Selling Directive (87/7/EC) xa
aVaPEPAYE TIAPUTIAVW, TO OTTOI0 UAOTTOIEITHI CF OXETIKG VOpOOXEDIO. X
aut] TV KaredBuvon, o yepHavikSg opyaviouds moluuiowy (German
Multimedia Association) éxe1 xoaramaorei pe  THY  Snuoupyia
CUYKEKPINEVWY oBnyiwv yia Bgpité marketing TrapdAAnAa pe TIg
Siadikacieg opt-in. MNépav arrd 'rn\) Aoyikf Trou opt-in Sev éxer onpueiwbei
GAAN VOMIK] TTPOCEYYION Yid TRV AVTIHETWMION Tov spam. NMdaAiota n
gTupnyopia tou Sikaomnpiou tou Dachau améppiye TNV Piivuon Hiag
eTaipiag TTANPOPOPIKAG, N oTroia déxTNKe fva apxeio peyéboug 2.5
Mbytes je SlapnuIoTIKG TrEPIEXOUEVD. TO SIKAOTPIO UTTOCTAPISE 6T TU
SiapnpioTikd pnvopara SGokoAa eumodilouv v epyacia Tng eTaipiag
agol piropolv tixOAd va Siaypagolv Kai EMTTAéov Oswpei Ta
S1aPNPICTIKG PNVOHATE CTOSEKTA KA1 ATTAPAITNTA YiA TNV avdarTugn g

Oikovopiag.

EAAGSa

Itnv EAAGBa Exer 1£0ei o€ 100 vopoBecia i oTroia uAomroiti To Distance
Selling Directive 97/7/EC. Mo cuykekpipéva arraiteitar n TAnpopdpnon
KO CUYKQTABECT) TOU TTUPAARTITH TIpIV TNV QITOCTOAN eptropikwy fax,

NAEXTPOVIKIOV UIVUPGTWY, 1) NXOYPAPNHEVWV HRVURETWY.
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6 Zupmepdaouara

H nAextpovikii aAAnAoypagia eivar amé Tig o SnupogiAtic
VEEC UTINPETiES TTOU TrapéXovTal péow tou Atadixriou. Me 1TTOAL
XAPNAG KOOTOC Kti OFf tAGYIOTH SEUTEPOAETTTA 1) £0TW YEPIKG
AETTTE, PIKPA R EKTEVH KEiHEVA, QwToypugits, video, axéua Ka
nxoypapnuéva (PneioTomnuéva) pnvopara JTTOPOUV Va PTAcOUVV
oTov TapaARTIT AUTHS TRG vEéag Hop®ng aAAnloypagiag, oF
6Troia ywvid Trng yng kai ov Bpiokeral.

H auBaipern nAexTpovixi) aAAnAoypagia givar ammAd 1o oUvoAo
TWV HNVUPGTWY Trou oTéAvovrar o éva Xpriorn Xweic Tnv
guvaiveor] rou 1} v exSAwon Thg embupiag Tou va ra Aaupdavet.
Mpokerman Koard Kavova yia  pnvipara TIO0U  OTEAVOUV  Of
EMIXEIPROEIS YIA TNV Trpowdnon Twv MWpodvrwv #i Twy
UTIMPECIDV TOUGC.

H peyaAn SiaSoon trou yvwpiler n auldipeTn nAskTpoviKh
aAAnAoypagia, 8a xdvel To email wpooBeuTikG SUoKOASTEPO OTN
Xxpfion Tou, iocw¢ Ko axKGun TeAEiwg GYPNOYO WE HECO
ETTIKOIVWVIOE VIO KATAVOAWTES KAl ETTIXEIPACEIS av TO TTAR}BO¢ Twv
HnVUpaTWY cuveXicel va aufdver avTi va peiwbei SpaoTikd.

ZupTTEpacHanIKG AVOAPEPOVTL TTAPOUKGTR) OPIGHEVDL
«KAVOVEG» TOUG OTIOIOUG TIPETTEl VA OXOAOUBHOEI £vag XpAOTNG
YIQ TV aIro@uyl} TwV AVETBOUNTWY NAEKTPOVIKIV ENVUHAETWY
£101 (OTE VA XATAPEPE! VA «UTTOAQUCEID TIG BUVATOTNTEG K1 TQ
TTACOVEXKTAPATA TIOU OHUEPA TIPOOQPEPET 1]  NAEKTPOVIKH
aAAnAoypapia xXwpi¢ Vo OVTIHETWITICEl Kdmoio  151aiTEPO

TpopAnHa:

1.Mnv_Snuomeisre_tnv_SitG8uvon nAExIpoviKoU rayudpoptiov
oac.
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2.Mnv_Sivers_mv_Sisufuvon nAskrpovikoU rayudpoptioy Ot
OPYAVIOHOUC TTOU SEV EUTTICTEUEOTE.

3.Mnv armravrdrg gro spam.

4. Ava@ipeTe XGOE pufivupa spam Trou AauBdvers.

5.81a8WwgoTE TNV YVWOT 04 Kal TNV _sUNTEIpia 0ag o axéon Ue 10

Spam.

6.EAfyEre Ta ouoThuara oac worE va gival owgrd Siauoppwiiva

KQI aog@uAn.

7.NMpounBeureite 10 CWOTA Mpoypduyara yia Tnv. KaramwoAéunon
Tou spam.
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7 NMupGprnua

Amdrec ug MIOTWTIIKEC KAPTEC: AvAyKil mpooraoiac Tou

NAEKTPOVIKOU KQraoTiyuaroc

COvETET [ Xed Irmsneisy Reprey omg cnfime cuvediagEc.
Towiffary e wm 3 m TOW  OWTpERSmIf: T
W@m@mmmwmm

Ta goebEpevsm owemmg pRes onime  FEHoWs
TMTGSIRGESY BogEmy Sew wiony nfoniEpy WL,
TR WIREDIREN. ©  pepopECTing |
mw‘h;,mﬁmm,&w@mqmmm

givon  TpocEmadg o cendoslE | opmrpEmeg |
IR-— -v.; i

Hmmmmmwmwm .
WMWWWWMWWWMM
oy Tew Realeend wog opilped. H Senfosomin aon
mwmwmmmmmmwm
TIRyREERREREAT TR ETMITERENRE T CURERG Y curreRian].

e ey Sm o Amifitm e My crmimes TR EXEN) -
Wmmmmmmn .
Sy apueiy TETITINGY AU Emm 1 £y SRS
PG E TP o Amiane RERE W ST TR STeRESorES

g4




-~

AvemBounin HAsxipovixy AAAnAoypagia 93

O IPRERTWERT MEXWRES yite T TRGRNGY TR SCRENE s T TGNy
YRR, TR ETTFREYTPELRDWTIN ROy EAENED Ty FIRPARRGRY ORp T
EpOg TS AT, ToY eRoppepERinasy i A T TWIRENY erdvn we
omdRew MG, Fev prmpady wo Aamoappioeor omg orfine coveddayis,
drrew © irogeg Jev sven mragdny {Eeondiamnt Timoy CNP, cadinider
ot e, SeSopinow Sm o Symmpog Tew prrepe wer S TV TSRS

AR At st GG T W)

Felopts or sHommed, o engEppouiegy Sy Feivaceov
CNOREEHEV] DRG] WOV COTINGIRGY cppiar. Aomd ogeiern o
vEyordy weg ot Spmip Ssupoiv wedd prpd T TowmE  wwe
SearnEeimyre (raypiag drew Tpdseme yx Nigss Sesider enpi). Enionc,
o WEpoTooEy IEdwpy coredioguay, TTEPETOY Spirdinn TR
CRETfoYR FE TV empeitimmy Teey Seiroms SRRy e eGSRy

o

R

Tivomwe sibowg TapoRidummy dpueg Sev mpdecam Wi ewmERERamice
- Sc s - o ar Bk
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copdper, ToMEr smgepiees Tor epsngmeed  Sew w o
cmomERey Ipeitvny o Seitvvery Sogpoepen]) cord coniy mow fx
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SrploaBel @Iy TISTHMMIE RS Tow Rereredcont]. 2E TR T o
Toehdmg exmbaypei g wopddeen v i o Seifowey Soogoepeme] omd
oy et s, S TIREETTE W RSN AOIGATIY SRS ORI
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@rctmailomm «Aw. Aurd wiveren Sudm emAciorrm @ ifumemiims £wig
sheifnpon Acyommrnd ErrapEmsy TEPERERE! avwvuloc. v fvng
armansipyeg ToodEe riappicr el murRwRmy g e et
Seifowsn sorendng, G goamoni e g peaopown] Smi@oven 5
R Sew s v awgrvenhes.

3 PAdyroey o Seameasd miae mow TGO, St Wi e e g
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st v shéyEr: av mpdeaman y Snaeed THme Wb SETewEERD) 6
W Sl T CPRRAITD TIUREREe! CORUARETN ENTRSNOVmE Smapopemai amd i
THYS, Iarar et Tepeire A

4. Mpeoiywey @y soonifoney Tepayyeiieg. O emmjifec cowriaoy
W EEDY TRHpayyElEr mRow SREEpewy IRETIRE Gird awsig swig
cahob (wme wimpm) meEAdng, dmug e repdiimypm e oo
S pEyEder moodmRAg, mw owgvd appavipue: SameBapnce W
whpicowy WOl TENOTORERN NPTREOR GavwE W Ad@oew  wo
ETIEPETR TR TP

5 Tophegavodv oy weEldmy  efv |
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TNAEPEOVIH [HTTOPE] VU Vel PKETO IOTE v EEacpukicel To EyKupo NG

owvaNACYC.

®. TuNkiyowv ©Hoo TO DUVUIOV WEPICTOTEPA CIOIXEIN Yid TNV
TrapayyeNic: T Sreidovon Tou wrekérn xa Tov apiBud TnAspiovouy, TRV
TpiTEla WOy EEESWOE TRV TICTWIIKG K&pTa Ko 71 Sietibuvorn [P Tou
GTIEONOYITRT R OV ©TFoI0 EYIVE M FrapayyeAic. BEBoa aurd Epxero o
avrileon gre TV WONTIKY Tou wa jm guréve meproolILpe OoTd TU
OIapditTa  OToIXEi wia  Tov WEkimn, @woTdoo O@EIADUY v
BIeoPaKiCOVY TN VORISR TS @uvaNkayis.

7. TlpoeiSomoIolv TOUG ETFIOKEITES TOU NAEKIPOVIKOU TOUg
KOTUOTANOTOS WIX Mg [REBGDoUS Tou XPNCIHOITSIoNY KaTé Tg errimg,

wo@og o g ovvimeg wng. Ariyvovy ©m Exouv IOV TROTO WO
EVIOTTIOOUY TOUE EMITASEIONS Ko Twg Eiven Diarebeipévol va Toug

“xovnyiioouy".

8. [Eé&v xprowomoricovy xiomola witppeoia Affpng Ko ExTEAsong
FrapoyyeMby O TTpetypaTikd ypovo fredl fime service), Ba BeBoanoBoby

O Eiven oEroTmIonn.

€. XpnoIpowoIoby KETToI ITPORYHEVE) UTINpevia @) omoin 8u prroptos
WO TOUE PoNBiO el OTOV EVIOITITHD ToV ETFOOSOV CUTUTEOVIOV ] KOt CTNV
caroTporTli woug. Yarnpeoisg &trwg @y CyberSource CUTONCIOITOIOUY
BAowg Toug EXEyXOUS ToU Kakobvim wa SESayouy TTPOKEHEVOU VI

£EaoPUAioOUY TH VORINOT T KX TRV Eromonia mwy ouvakkayioy ToUg.

E&v Ppiokovrel ©f EmaypbTVnon ko Sev a@iivowv Tig online
TTapoyyeXiEs Tov AapBavouV ©OTNV.... TIXH TOUS, TOXE i} emyEipnof Toug
Bev TTpOKEmGl WO QVTIpETwIoE cofapd mpoPAnpa e T Xpion

TTIOTWTIKEOV KAPTOV.

vEG pEow Arilikriou, xar &n pe Tn Xphon

O1 OIKOVORKEG CUNTAAT
THOTWTGG X&proag, £xouvv axopn peydho wepBiopro diidoong oo
Ekoy, inm(&t‘-ix; n EAkenpny “gpmiorootvns” oTa mALkTpovIKE pEou
QroTpEEl  CipEpn  pEyEAC @pEpog FwV XpRoTiy «md TO WA
TPEYHATOTTOIONY TIg @yopés Toug ©nline. flpooTareboviag Aomrdy To



ek
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TYAEKTPOVIKD TOUS KOTOTINUA QIrd Omorres OUveaAXayeg pre TIARoTES i)
KNERPEVES TTICTWIIKEG KEPTES iff (AAES awrires, ©UoIGoTIKE CUHBiAkouy
@IV EVIOXUOT TOY cuoBipoTos oPAAEINS TV XPHOTHV KUl KATE
CUVETTEm oTn BitiBoon TwY ipAEKTpOovIKGOY cuvietA oy tov.

ZxeTIkoi Livdeopol

»  AntiFraud.com
»  Creditinfo Center
»  CyberSource: Credit Card Fraud Management

«  Pago international

Iy Apreptoperd

= HAexypoviké EvkAnua

~  NoMimikég Aogaieiag AKTUWY
« AcgogAzir oro  Awadixtuo: _Ti  mipémel  va  Tipocéfouv ot

HIKOOUECQIEC EMIYEIPHOEIC

«  KivBuvol You e-banking

TTN ONUEPIVI} ETTOXH TOU EVIOMOU QVIOYOVIGHOH, @1 EMIXEIPHHOTiES
Tmou Spuoctnmoroicivra ©Fc lnternet w@valnrobv Toug TEAEOV
Bnpoupyikoic TpdIToug Wi wu mmpocekxioony wioug wwekireg. ftoAkoi
#% owuTiov Xpnoiwporoichy wInpeoisg ©HyKprong THIDY OIWE O
BizRate.com, DealTime.com, Epinions.com xm Pricechecker.co.uk. s
TREPICOOTEPES WId QUIEg ¢ WINPEsier Xpnuiporroioby  erikd
TpoypRppara Tomoy (popmdT {(bots), Ta omrcin woraypieovy Ko

aaaaa

YAEKTPOVIKG OGO oI,

TroNAES ©ITS ©WIES IS WITNPEDTES TPOTPEPOVY KON TEPICOOTEP,
xe@odnyvivvrag Toug wiroplyproug wreAbres, ([Bonbéovrag Tovg wa
€EITIRESODY TOV TLID OIOTTIOTO Ko PEPEYYUO EPITOP® Wit kiilBe 1Tpoiby, Ko
TrapEXoUY ©ToNEin wia T SioBecpbTnta Twy Trpdidvrwy. EmmrAtov,
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TTIPOCPEPOUY TG XUHNAOTEES TIBES, “to1 THEAGTES ©uUXVE TTPOTIFOUY [
QVTOYLOVIOTIKE T Trou Trapiyel Evag pmKpds ERTropog, KoL KI @V TO
Amazonicom wrovké To {idio mpoidv PlnvoTepd”. Apkei PEBoia ©
HIKPOTEPOS EPTTOPOG Wi Exer Drypoupyijoe! KoAf} @ifun oInv Cyoptt Ko
VO EUTIVEE) EPTIOTOO 0V OTOVS TENIKOUS KOTRVIAWTES.
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HAskrpovikn mAnpwpur

Me 1o QuTOpara OVUOTRPOTA EMECEPYAOIaE CUVAAAayWwV TTIOTWTIKWY
KAPTWYV, TO NAEKTPOVIKG KaTtdoTnya Bt "BAémet” moté TOov apifué Tng
MOTWTKAG KdpTag. Autdg Tpowdseital auTéparta oTnv Tpameda i TNV
UIMptoid Trou tiven yTieutuvn yra v xkeabdpion TNT ouvaAAayijc xm
TO KATACTNHO OTTAG EVOHEPWVETA av 1} TTANPWUR TTPaypaToTroIRenxs
6x1. Me Tov TPOTro autéd efacaliferal o TEAATHC awd mdavy pn

eEougioBotnuivn XPHoN TNE MOTWTIKIG TOU RAPTAG.
T1 mpéTEl va MPoUEXE! Kaveic orav ayopals: amd ro Internet

Na BeBaiwdei 67i 1O NAEKTPOVIKO KATAOTNHA OO TO OTFOIO
ayopddouv civar afiémoro. Mn Siordoa va avadiTioel 1ITANPOPOpiEg
yia TN AEN ToV RaracTiparog. Xro Internet Ta xaxd via KUKAOQOPOOV
yphyopu.

Na BeBarwBei 611 0 apiBpdc NG MOTWNIKIG TOV KAPTAG K KGOE
GAAN TAnpogopia ou CITaITEiTal KaTa T CUvalAayr], amrooTéAAovTa
HE ao@aAl oUVBECT) OTO NAEKTPOVIKG KardoTnpd. Auté gival edkodo va
TO EAEYED ROIMGWVIGE TRV NAZKTPOVIRY Sirvbuvon TN WOTOOTAIBUT THov
emokénrerar. O1 S12uBGvoeIg TTOU XpnoioTToloGy ac@aAtic ouvdigeig
Sexivolv e ta apyikd https:// avri yia 7o yviworéd http:/l. Ewiong, o
Internet Explorer spgavilel o1 ypappi KaraoTaons Tov éva kAe1dwpévo
AovukETo 81OV 1) oUVEEOT TIOL EYOUNE EiVon TOPUANT.

Na kpata éva apXeio pe TIC NAEKTPOVIREC TOU OUVAAAOYEG (yEvikd
givon XpAoigo va Kkpar& éva apyeio pE Tg ouvaAlayég Trou
TPAYHATOTIOIE] HE TNV MMOTWTIKY Tou Kapra). [MoAAd | nNAekTpoOvIKA
ROTAOMPUTR  OTEAVOUV OTOUE TIZAGTET TOUL JE  TNAERTPOVIRG
raxudpopcio, TAnpogepie¢ vyia TG oguvalhayi¢ Trou  £Xouv
TIPOYNATOTTOINGEL.

MNporod ayoptosl, va BlaBdosr TPOCENTIKA TOUG OSpoug
Trapddoong Xm TNV TIOAIMRA EMOTPOPRE EVOE TIpoidvrog. Av éva
TIPOIGV TToV ayopdoel BE TOV IKUVOTFOIEI PTTOPEI va TO EMOTPEPE); Av

&va TpoToV Eival EAATTWHATIKG HTTOPEi V& avTIKaTaoTadE! 1 va rapel Ta
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XPRHATA Tou Tricw; O1 TTAnpopopies auTég Ba TTPETTEL va UTTAPYOUY OTIG

OeAIBEC TOU MAEXTPOVIKOU KUTUCTHATOC.

ITic otAiBeg ToUu NALKTPOVIKOU KATAOTANATOS B TTPETTEl VU UTTAPXOUY
oagei¢ TAnpogopieg yia 1a £é§oda amooroAls, wWiBavoug @époug Kai
aAAa £§oba Trou mMBavig emBapivouy TN ouvalAayn Toug. Aev TTPETTE]
vo TIOpoOUpETal Kaveig amd mn XopnAn Ty evég mrpoidviog, TAAG
TpéTrel va ouvutrodoyiler kai 6Ad Ta GAAa £§oda Trou Ba XpeiaoTei va

TTANPWOoEL
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E-MAIL MARKETING

To e-mail marketing, av t@appooTei owoTa, tival éva ocuvorTnpa
UYPNARS arré8oong, TTOU TTPOCPEPE! TO KAAUTEPO TTOCOOTE ATIAVINOEWY
amé xdbe aAAo ocvoTnpa dGuecov marketing. Mpoxkeirar yia rov mo
QOnvé TP6TTO BIAPNUICTIKAG TTPOCEYYICNS Kol yia Eva amodedeiypéva
amoreAcopariké epyaigio Siadikruakol marketing.

Dpwg, kamoleg AdBog TakTiké oto e-maif marketing, apketég @opég
KATaARYOUV Of éva aTéAENUTO Spamming, SNHOVPYWVTAS ETCT i TTOAU
onNpavTIKR Ty evoxAnong yra oGooug Xprioteg Tou Biadikriou
£TOUPOUY va SiaTnpolv Kadapo To NAEKTPOVIKS Tayxudpoptio Toug. To
Bipa éxel 1ISwiTepo evBiagipov, yi' quTtd Bu yiver EXTEVAG avagpopd oTig
0o oghideg Tou akoAoubBoiv.
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T1 8a mpémel va AIMOQEUYETai

Agv TIpETEl va ayopalel KAveig £TOINOUC KATAAGYOUS PE NAEXTPOVIKEC
SigvBivoeic. O eraipieg TTou Kdvouv aur) Tn Joulaid, ouvAlwg
KIVOUVTtH OTa 6pIa TOu VOO { KOl PEPIKEC POPEC OAGTEAR péoca oTnv
Trapavopia). To meavéi'spo givay, aTAd, va Xpnoigomoloiv AoyiouiKd
TTou EXEl KATATKEVAOTEI PE auTly THV amooToAr), dnAadi Tn cuAloyi
NAEKTPOVIKGV Sieudivoswv arrd 1o BiadixTvo. Ie KATWOIES TEPITTWOEIS
{MEPIoTdTEPO OPYAVIWHEVES) ATTaOXOAOUV Aiyoug epyalopevous Yia va
NAVOUV TO TEAIKOD... CKOVITIONT a1rd 7O eAAnVIKD SrabikTuo, ETribidovra
SnAadn o€ éva aTEACIWTO CEPPAPITUT TUAAEYOVTAS STTOIX NAEKTPOVIKY
BievBuvon mwiocar orn Siabpopii Toug. MNvwpilovv TOAD xaAda 6n o
- SigvBivoeig nAekTpovikoU raxudpopeiov amoreAolv Ta KGUOIHA YIO TIg
pooTradsieg TTov Kdvouve aoto email Marketing. Ayopalovrag, dpwe,
and autodg éva CD pe “5.000 SievBivoeic” {(0T0 BradixTuo VTTEPYOUY -
§2vec erapeicg Trou StaBérouv CD pe exaropplpia SieuBivoeig) yivovra
Bopara Twv sMTHGEIWY Kal TG aTfAnoTiag Tous. Tlpwra-TpwTa 70 va
OTEAVOUVE JIXPMUIOTIKG pnvopara emi “Sikafwv ko odikwv” v
Tapdvopo, autd Ba WPETIEI VA TOUG YivEl QTTOAUTWS CagpEs. Ag Trape
TWpa o710 “ToAdTIHO” CD Trou BdAIC ayopdoave Kal YEHATO! TTPOcBoKiEg
KpUTdve oTa Xépia Toug. MoAAéc amrd auTég Tig BisvBivoEIg SEv 1IGXVOLVY
mwAéov. Mpékaral yia webmail Aoyapiaopols, dnAadi} yia unvipary
Tummouv Hotmail, Yahoo! k.¢. O1 10i0KTATEG TOUG, OTav ¢idav va
KATAPBGVOUV OF TTPWTES PEYGAEG TTOCOTNTEG SPam, TOUG EYRATEAEIPAV
yia va avoifouv kaivoipyroug. Av KAamoiol 8ev To £Xouv KAves akoun, va
‘oREPTOUVE 0Tt pali pe To Bikd Toug SrapnnoTikG pivupa xarapdave
OTO KOUTi pNVUPATrwy Toug¢ Kol £vag HeydAog apiBpdg spam, Trou
SIaypAPOUV EKVEUPICHEVO!L XPNOIPOTIOHDVTAS TO... TUPAS ovoTha. Na
oKePTOlY, £Tiong, 6T TO NALKTPOVIKG Tayudpopeio Toug £xEl
Karaypagei awd TTOAAOUG spammer (ETUIPIEG ) ATOPA OV CUAAEyouv
aveféhcykTa SigvBivoeig) o OAGKANPO TOV KOOPO, KA €XE1 EMpPEAWG
rafivopn8ei ora pog TwAnon CD Toug, £VLd OKOHA KAl AUTES TTOU TOUG

moOARoe To CD Trou éxouve ora Xépla Toug, éxer dn apxeTolg cav
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auteU¢ oTo TrEAATOASYIO Tou. Me Suo Adyia, £xouv Adn {efoupioe: Tov
SuvnTiKé Toug TrEAdrI), O OTrofog Bev amTOKAgieTar va emiBupoGoE pIa
smikotvwvia pali Toug, HOVO Kol YOVO yIa va ToUG... pifsl éva yepd Xépt
goho.

1) ouyKekpipévn oEAida, 6Tav xdavoupe Adyo yia To e-mail marketing
AVAPEPOVTUL TIAVTA OTH SIAPNUICTIKT ETIKOIVIOVIX TTOV YiVETAI XOTETIIV
ouvaiveong Tou TrapaARTIn. M. 08 auTdév Trou £Xel eyypu@el oTnv
Thailing 1ist Trou Brtrifzron 1} 0° TKEIVOUL TIOV TydpUOTUV KATIOWN TPOIOV
i} Kamol utrnpecia amd autoug {oe KdBe TrepiTTwon, Ba Trpéma va
utrapxet np Suvarémra g queong Swaypagng amd TG AIOTEG TWY
TIUPAANTITOV TNG SIaPpnutoTIKNG aAAnAoypapiag TOUS.

Ko xan axépa. Mia pikpry Aerrropépeia... DAor 6001 Bpickovrm orov
kOxkAo TRAnong xm ayopls CD  pE  OUAROYEGS NAEXTPOVIKWV
SieuBivorwy {0.0.: vio EiSo¢ ouMhoyrg, TTahia pdalevav TreTraAoldeg)
“HEXD! TIPIV U6 Alyd Xtipd fivave pia Xapé email marketer. IRptpa tiven
pia Xapd spammer, SnAadf} TTapdvopol, TOUTECTIV avd TTACN OTIYu]

KIVBUVEUOUVE OTTO TNV TOIHTTIOT TOU vOuou.
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Eixooi 1pomrol via emiruxnuévo e-mail marketing

1) Npérres va yvwpiler xaveig yia 1o 8épa Tou spamming. Asv 8a wpérre
va KAvel Kapia svépyeia tou TOTTOou e-mail marketing i1 va prrei oTny
TTapayixpn Sarrdvn, av dev padel yia 1o spamming Kol Sev peAeTrios
Si1£§oBIkd KAOe TrapdpeTpd Tou. Miroptl Kaveig oTo TTaykSéouIo 10T6 va
Bpei avaAuTikég avagopiés Yia 1o Bépa, oTroTe av evBia@épeTal va yivel
email Marketer Touc TTpOTEivOUpE VO SGICE! TT) SE0UGT TPOOOXR. Akbua
Kt av £x&1 Tig KaAUTEpeg TTPoBioelg oTo e-mail marketing, o Topéag autdg
txer SvoPnoTEl OoTO péyioTo Pudpd amwd woikiAeg Spaceig Tou
StadIKTUaKoU eYKARHATOL.

2) Merd ammd Ta TWAPATIAVIWD, sival AOYIKG VO CUMTTANPWOOUHE OT1 TO
rrptbrlo Trou Ba TTPETEl va PPOVTICEI KATTOIOE Eival VA TIPOTPEPEL OTOUG
rapaAfMTeEC TOV TN SuvaTémTa ™C aueong SiaypaPis Tou ATTd TIC
AioTeg Tou. Eival eXTTANKTIKG HEYGAOG © aplOpdg TWV TTapaANITT@WY TTou,
Xwpic va £Xouv kapia Tpébeon diaypagiis Toug, piXvouv Uia parid othv
TEAEUTHI YPOUPR TOU WPNVUPOTOE TOUC yia va BOuv av  Toug
mpoo@ipouve auth Tn SuvardéTnra. OUTwg i GAAwWS TTPoéKEITAl YIa KAT
VTOXPEWTIKG, aARG aKOPO Kol CT|PEPA UPKETOI TUVAbEAQOi TOUG e-mail
Marketer 1o TrapafAérmouv 1 10 ayvoolv. Av, OuWwG, K&IToI0!
EVIPEPpWHEVOI XPAOTEG AdBouve ammd qQuToug Eva TETole “amrpooE)To”
SiapnuioTiké wijvupa, popel, av 1o BsAfjoouv, va Toug @épouv Ot
SUokoAn 8éon. Av dev Yo yvwpifouv N, va tivar ciyoupol o611 apyd n

yphiiyopa 8a 1o SiomioTwoovve oty Tpan.

3) mpémEl VO Opyavwvel KAVEIC OWOTA TO TEPIEXOPEVO TOU
SiapnuioTikoy TOou PNVOPaTOog I Tou OeAtiou Tou. Oa TrPETTEl Ol
avayvwoTes va £ouv TN Suvardétnra piag  mpwIng  ypriyopng
aviyvwong, WOTE va EVIOMOCOUV Xwpic XpovoTpiBry Kar KOTro Ta
TEPIEXOPEVA TTOU EVOEXOHEVWG vd Toug evbiagépouv. Autd urropei va
emTEUYBEi PECW EVOG TIIVOKA TIEPIEXOUEVIIV OTIV GPXA TOU PNVIRATOS

o
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kai pe évrova Toviopéva (bold) oroixeia-ritThoug TWV TAPAYPAPWY TTOU

aKkoAouvBouv.

4) Ziyoupa Ba wpoPAnpatniorei kaveic av Ba TrpémEl va OTEAvE
“rrAolcia” pnviopara (ME ypa@ikd K.G.) f§ amAd (pévo keigevo). Aurd
given Eva apkeTd peydAo 8épa pog oulniTnon. O) WeEWEIpapEvol XPROTEG
“Sropoppics” Twv HTHML pnvupdrwy. DAor o1 UTTOAOITTON TIPOTIHOUV TO
HTML, yiari, av gn 11 GAAo, @BGvel o’ auTolg éva xahaiodnro priivupa
Tou ptropei va toug evdiagpéper {onpeiwvoups, Spwe, 611 akopa Kai
ThHipEpa Umapyouvv ocuvoThpara Trov Bev pmropouv va Siapdoouv
pnvipara HTML, yi’ auté kaAd 0a eival, av emAé§ouv T Adon auTh, va
- @uidXvouv Kas éva SeUTEpo pijivupa pE amrAd Keipevo). It vc.wm’:g
ypappéic xo emaid) o1 WEwWDpapévol XpNOoTEC BEV aITOTEAODV TRV
TATIOPRPia, Ta HTML pRvopoit EXouv peEyaAUTEpn UTTOTEALORGTIKGTH T
Kol —oOUPWVA PE OoTaTIOTIKEC- Sivouv HeyaAUTEPO TTOCOOTA GMEONC
avrarrékpiong. Afiler va avapepBzi 6T £X&1 TTOAD peydAn Siagopd éva
HTML privupa améd pia 16ToceAiSa. Ala@popeTikoi kavaveg 1oxdouy —OE
EIKGOTIKO Kl KEIPEVOYPEQIKO tinebo- ot Rabe &ibog Rar 9a YGon
Kaveig “mévroug” av ayvofioel auri) tnv mTpayuanxornTa. Me ra HTML
pnvipara uwopEi KAveic va €Xel Tov TARPR EAtyXO TG aAAnAoypagia
Tou. Mrropti va yvwpilel av o wapaAifnrg £éAaBe o piivupa / 1o deArio
TOU, TTO0 GKPIPGIE KATKAPE K.&. Mz TOV TpETIo GUTO “TrapaAKOADUOE!” OAES
TI¢ KIVIOEIS TWV TTAPTANTITWY TOV KAl PTIOPEI VO OVATTPOCUPHOTES T

XIVA|OEIG TOU CUOUQWVA UE TIG TTPOTIPICEIS KAl Ta evaiapépovTd Tov,

5) Mpéme va amopelyel Xaveic Ta xegalaia ypappara. Fevika, oTo
SiadikTuo, n XpRon Twy Kepalaiwv 8a TTPETEl va arropevyeTal (EKTOG
TWV TEPIMTTWOEWY TTOU KPIVETaI W¢ amoAdTwg armrapairntn) moéoo
IGAADY B2 it TIPOOTIGOEIt ETTIKOIVWVIGKAL TIPDOEYYIONT. TToTE va PRV
XpNowoTrolouvTal Ke@uAdia ypdppaTa ornv TrEploXn “Ofpa” Tou
SiaenuoTIKOU Toug pnvoparog . Zrnv idia wepioxn (“Ofpa”’) va unv
ATTOKPUBETAI © GKOTOC YIA TOV OTICIO EMKOIVIDVIIOE O UTTOOTOAENG HE
Yov TTUpUARTIT, XPROTPOTIOIWVTAE PANOTH GVONTES KOl —TTOAT TUXVaE-
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omrotrreg wpooeyyicelg (dmwg X, “Feia coul”, “IKeprépouv Tweg
UITOPOUHE VU suvepyaoTobpe”, “Mia peydAn euxaipial”). O wapaAfmmng
Bev givan PiAog¢ Toug, Bev Tov LEpel ard “yBe¢” xat Bev eivin 1600 Bipa
00 KGTIOI01 [TTOPEl Vit BEwpoUv. E161, AOMoV, GKOUY Ki Gv &1Td J6vVos
tou £xer syypagei orn mailing list Toug, 8a Bswpnioa 6T TOV
xopoidetouv xat 8a Siaypagei apéows. Mavrwg, tival kavavonmi n
wpoordfsid Tou kabBevog va smmivoei Evav 1S1aiTepa ETTIKOIVWVIAKS TiTAO
o0 0a TAPOKGAEDEl TOUC TWUPHARTITES Va Siafaoouv TO Pivopa Tou.
AuTé TTou Ba BEAGE VO ONUEINCOUNE Eival OTI, 600 KI av paiveTa ATTAS,
éva Séua Siatummwpivo TEpIANTITIKG Kai  PE  ca@fvela, Xwpig
Aoyorraiyvia, £EUTIvaBEG KUi  QIVIVHATIKEC QPEPACEIG, TOAU ouxvd
ABITOUPYE EKTIARKTIKG KUAG! O1 XPHOTES TOU IVIEPVET EXOUV KOUPGOTE
atrd Toug SRBEV EVPNPATIKOUC TITAOUG KA TIG HEYAAES, XWwpig avTikpiopa
vTrooxiceg {avTiAOYOg: KUl OTO IVIEPVET T TRAVTA &ival OYXETIKG, EVW

KaSnuepIva TTpooTiferal évag peyaAog apiBldg “vEwv XpnoTwy ETOIHWY

“yia 6AG”...).

6) To TrepleXOuevo TOU SIAPNUICTIKOU unviparog Ba mpéwe va sival
CUVTOHO, GTTAG Kot TTEPIEXTIKG. Na atrev6ivovral oTo HEco XpRoTN, TTOU
Bev £xer Tov Ypbévo ko TV Opeln via xAT TEPICOOTEPO. YTApYouv
PEBUIG TIEDMTWOEIE OTIC OTMOIES T THEPIEXOPEVY Ot TPETE! Vi Tivd
avaAuTIKG, CAAd auTd dagop& poévov  KATTOIES eEE1BIKEVPEVES
svnpepiosig Trou éxouv InTndsi amwd roug TrapaAfmreg. Eivar opwg
KaravonTto o611, apkeTég opég, Sev eivai Suvardv va MEPAOEE KAVEI TU
URVOpata 1o 0t “TiTAOUC” 1) Ot GITOOTIUOPUTIKES TEPIVPUPES. IV
TWEPIMTWON auTl} TIPETEl va eVTAEel KAVEIG OTO HIVUUG TOU CUVOETHOUG
(links) Tou 6a obnyolv omv I10TOCEAIST TOU, yId TWEPAITEPW
svnpépwon. ‘Etot, 8a emriyel xai éva yeEYaAsTEPO apibud awd xAm, Ba
UTTOBEXTEl TOUT GVUyVWTTES OTO “OTiT” 10U kdi @a pTropéot va
PETPROEI aKOpa KAAUTEPU TA OTTOTEAEOHATA THG SIAPRUIOTIKAS Tou
exorpureiag. Kd8s xAix givan perprioipo xai n av@Avot Tov prropei, o
CUVEXEIQ, VO XpNoipoTromndsi yia va TpogapPocer KAvEig Ta peAlovTikd
“FoU pRvipaTa 1y SeATia oTh evBItPEPOVTE TwV TIHPUANTITOV TOU.
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7) To e-smieipeiv, £xel WEdio avagopic 24 WPES 10 24wWpo Kot 7 NUEPES
v eBSopada. Acv cupBdivel To iS50 oTo e-mail marketing, Kupiwg érav
0 KOIVHC OTdXO0C tival of eTXEPHTEIS. ZTNV TTEPITITWOoN auth KaAd Ba
gival v Trepiopi(eTal ot 3 Tjjiépeg TV EBSojada. Nt GTrogpedyovTa O
pépec: IaBBaro, Kupiakr & AeuTépa - KI quTd yiaTi ouclaotikd 6An n
aAAnAoypa@ia KATUAfjyEl OTO dvoiypa Tng Aeutépag, OTTOU OTO KOUTI
UNVUPATWY Tou TTapaARTITN Ba el CUCCWPEUTEI TTOAAR aAAnAoypagia.
Na damogelytion opwg ko 1y TIapaokevn, kard Thv oTroia ol
WEPIOOOTEPOI given Aiyo... “@evydror” i Bialovriar va TAKTOTTOIOOUV
OAgg TIG exxpepdéTNTEG TOUG OTO KAtioWo Tou TevBipzpou. Ot mo
KOTAAANAEG WPES YIX TNV CITOOTOAN TNG SIAaPnOTIKAG uMn)\oypmpiug
Youg Eival pETagd 11 T, Ko 3 pp. Av o1 TapaliTiteg  divan
ouviiBiopévol XpRoTeg, va TrpoTigiioouv To Tpifpepo TN Mapackeung,
Tou Zapfdarov ko tng Kuplakig, yia euvontoug Adyous. Tevikd, Oa
WpEEl va arropedyovral ol e-mail marketing kapravieg o mepiddoug
MOV “PAdetoNITI” TpYiEe 1 oTig SiakoTrée. TLY. o1 TEPiodol Twv
Xpiotouvyévvwv kKan Tou Ndoya xa o pijvag Adyovorog Ba Trpéwe va
OTTOKAEIOTOOV, XI GUTO YIOTi O1... OTTOYONTEVHEVO! ETOTPEQOVTES OTO
ot 1} ot SouAsid Toug, Ba £xouv, TrEpa amd TV Kakr Toug Sidbeon,
VO OVNpPETWTIoO0V R Eva  pEYGAD  apidpd aAAnAOYpapiag,
WPOOoWTIKAG Kat SrapnuIoTikig. TéAog, kKaAd eival va amopedyst Kaveig
T TTOAU TPWIVEG aTTOOTOAEG, SeSopévou OTI Evag CNUAVTIKOS apiBHog
mapaAnmT@V TEivel oTto va Swypdeer 6Aa Ta pnvipara padixou
RAZKTDOVIKOU TUXUSPOPLION WOTE vV UPXioEl TV Npépa 100 it Kadapo
inbox...

8) Mnv tivan TTOTé Kaveig oiyoupog YIO TRV ATTOTEAETUATIKOTNRTA KATTOIOU
SINPHHUIOTIKOU TOU PNVUPATOS, EKTOC av SINBETE) apkeT) epmvapia. Na
kGvel AOITTOV TTpWTa pix SokipR 0f éva TEPIopIopEvo  apiBpd
TaPTAARTITWY, TVW GROPE KakUTEpd 0a NTav v SEKiviioe gt KOVTIVa Tou
TTpoéowWTITd, aTTé Ta OTToid Ba INTAHOE VA TOU TTOUV TIC EVIUTTWOEIG KAl TIC
o1roleg TrapatnpicEg Tous. Oa SiITANoTWOE 0TI aKkoAovdvTag auTh
m Siadikacia 8a PeAriwos Baogikd onueia NG TpowdnTiKAg TOUG
EVEpYEIT Kol £V OUVEXEIG, TTY0 THY GVIGITORPION Trov a unrdpta oo
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mepiopiopévo Seiypa, amrd 11 avnBpdoEIC Kal TIC ATTAVTIGES TOU Ba
AdBe, 0a avarrpooapudoer To Ufvupd ToOU WOTE va Yivel TTEPITOOTEPO

ATYOTEAEOHATIKO.

9) Oa BonBnBsei Kaveig TOAD, Qv XPROINOTIOINGEI KATTOI0 AOYIOHIKS Trou
éxer dnuovpynBei vy’ autiv axpiPwg T SovAeid Tou emaii marketing.
‘Etol, 8o PWOPECEl va TWPOYPAPUATICEl TO XPOVO OITOOTOARG TWV
PAVURGTWY TOU, Bt [iTropti v Extr KGAUTEPD EAEYXD GTTV AvATITOgn The
AioTag Twv TTapaAnTITV Toug (eUkoAn Siaypagn 6owv Sev emBupolv
mwAfov va Aapfdavouv Ta SiapnoTikd pnvipara 1 Ta newsletter oug i
TWV PNVUHATWY TToV £TTECTRpEYaV Ww¢ “avenidora”, £0Tw KI av TTpoKEITa
it TPk KEGTToion TapaARTIIN TTov XpHoipomoinoe antispam AOYICHIRS).
10 ePTTOPIO KUKAOQPOPOUV APKETA TETOIO TIPOYPAUMATA CE HIO HEYAAN
yKApa Tipoyv (amré 30 péxpr 500 cupw, avdAoya pe TIG SUVATOTITEG TOUG
aAAd xai avaAoyd HE TNV TIHOAOYIGKR TOAITIKR TNG KATACKEUAOTPIOG
TIIpEing...). No onptiwdti, Spwg, o1 Ta TPOYPEAPPOTE WOYE Eival
CUVHBWC TTEPITTAOKY, YI' auTd XpelaleTan xdmolog Xpovog efoixeiwong

Ko Soxipwy,

10) Na @povTilel Kuveic, 0 UTTOAOYIOTIG PE TOV OTTOIO SIEKTTEPUIVE! TO
e-mail marketing Tn¢ eTalpiag Tou va givar amaAlaypévog atrd 100¢! Mia
KOAR TTPOTAON €ival va TOV XPNOIJOTIOIEl HOVO YIO TV ATTOOTOAR TWV
BIGPHOTIRGV ToU PRVOPETWY (Ko PUOIKG G TIPETTEl va EXEl Eva Kakd
Kal svnuepwpévo antivirus), evw yia Tnv TapaAaBn vng aAAnAoypagiag
TOU Kai yia omroiadimwore dAAn SiadikTuaxn epyacia va XpNoIHOTTOLE:
dAAov i GAAOUS uTToAOYIOTEG. AV, XWwpig va To BEAEl, To newsletter i 1o
SIPHUIBTIKG PRVUPE ToU Ba OTeiATl Ot TKOETOVIGDEE 1| XiAiadeg
TAPAATITES TTEPIEXEI KCTTOIOV 16, YO ETTOPEVO TTOU B0 WPETEl VA KAVEI

givan... va ayvel TpuTra yio va KpU@TEi.

11) Na amogeldyer Ta “Bapupoprwpiva” pnvopara. Na oxe@rei on
TroAAoi Aoyapiaopoi webmail TTpoopiépouv TrEPIOPITREVD XWPNTIKOTATG
(11.X., 10 o dnuo@iAég, To Hotmail, Siver 2 MB), orréte av 10 51k Tou
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TapalieT) Tov (pe ouvEmaa va pnv given Suvari n TapaAaBn TG
TpoTwWITIKAS Tou aAAnloypagiac), Oa Tov Kaver va... Byer amwd Ta poldxa

TOU, KATI TTOU Giyoupda 8a £XEI CUVETTEIEG KUl OE QUTOV...

12) To prfivupa 1} To newsletter Tou 8ev B8a Tpémer va £Xe1 opBoypagixd
AdOn. Eivau KdT Trou 8a mrpémel va emonpavlsi idiaitepa, 36T av éoTw
Kai HOVO AUTH 1 TTapAPETPOC TapovoIicsl TpoBAfpara, Ba xarapyros
OAEg ¢ GAAEG TipooTaOEiEe Tou. MAVOpaTG Pt opdoypapika AGdh
AITOTEAOUV TOV XEIPpOTEPO TTwANTH TOU. Na wpooife, emiong, va pn
BaocioTei oTa cuoTipoTa autépaTou opfoypa@ikol EAEyXoU TwWY

eweepyaoTiov keipévou. MNapoén £xouv roAAEg SuvardTnTeg, dev eivat of

'0E0m Va EAEYEOUV it ETTGPKEIG Y& OpOOYPUPIKG, T GUVIGKTIKG Kol Ta

EVvOoIOAOYIKA AdBn evég ketpévou. Oa Trpémes, AOITT6V, O AvOpwWITOG TTOV
OUVTGOCEl Ta PNVOHATE TOU Vva Eival TTOAU KAASGG YyvWwoTng ThS
opBoypagiag (xan 6)) Povo), aAAG axéun Ka1 o’ auTh THV TepiTTwon
KaNG 0 tiven, Tpiv PUyouY 1o PHVOLTTE To0, va pifouv Jik [HoTid Kai
Suo-TpeIg GAAOI, eTTioNC LYNAOL opBoypuaixol BEANVEKOUG. ..

13) To keipevo Tov SadikTuakoi marketing dev £xel ox€on pe Ta Keipeva
TWY GAAWY NOP@EWY SiIa@RHIoNg Ka emKoivwviag. Auté Ba mrpéma va
To yVwpilel Kaveic Kol iowg XPEIaoTEl VO EVIUEPWOEL OYENIKGA TOV
KENEVOYDPUPO PE TOV OTOID TUVEPYGLETHl. APKETOI KEIUEVOYPAPO!
axkoAovBoUv TIg PaVIEPEC TOUC OTTAPAGAAOYTU, &iTE ypagouv yia pia
KaTaxwplion, £ite yia éva dpbpo, &ite yia 1o Sradikrvaxd Toug marketing,

KGT TTou tival AdBog. Ma mrapadsiypa, 8a WPEMEl va aITOQEGYETX N

XpRoT Twv Baupaomkwy o1o Ofja TOU PNVIPUTOE TOUT (KGTIoIoN

XpNoiIgoTrolodv akéya kal SITTAG — TPITTAd K.0.K...- BaupaoTikd...). Auté,
Spwe, BewptiTal ATTé TOUG TTAPAANTITEG UTTEPRBOAIKG KOl QTPOKGAUTTTA
SIAPNPIOTIKG, KATAPYWVTAG OUTIOOTIKG OAo TO Keipevo. EmmrAiov
GpKEToi GT’ 600U¢ YpnolpomooUv PIATPA Yia TO Spam, EXouv
EVEPYOTTON)OEI OVANETA OTIC omayopevpives ALSeig-xAabia xm 70

Qauvpaonko.
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14) Aev TPETEL VO QTTOKAAUIITEI KAVEIG OAGKANPO TOV KATGAOYO HE TIG
SieuBivoeic TwY TMAPAANTITWY Tou, oTov Topéa CC (aurd ovrwg
oupBaiver TOAD ouyvdl). Eivar to mo raibapindeg AaBog wou utmropei
Vi KGVE KavEg ka1 SNpioupyel pEYGAn EVOXARON OTOUE TrapaAfTiTeES
tou. O ypAioTec rou SradixTiou £mMBupolv  WTPOCWITOITOINPEVES
uTInptoirg, TO00 HAAAOV OTAV O CUYKEKPIPNEVOG XWPog TIPOTPEPETM

Yia auToU ToU £iBOUg TIC TAOKTIKES.

15) IxeTikG pe ro TMESio “Ofua” TOU BIAPNUICTIKOU UNVUHATOS. ZTOUG
avOpwIToug apécel 1IS1aiTepa 1 Aén “opdda” (team). Anpoupyei Tnv
agioBnon 6u smxoivwvolv pali Toug pia opGda EXTrASEUPEVWOV,
HPIEPWPEVLWIV ETTEYYEAPUTIOV. DAOI Gpéokovial oinv 15&a 6T [l TEToia
ouGSa Bpiokeron oro WAGI TOUG Xt VOIG{eTal i auroUs (o€ 6Aoug Toug
avBpwTtroug apéoer n aAndzia, aAA& Toug apioe, £rriong, va Jouv pe

pevdaiclnoeis...).

16) Kol apol Trapamdvw xdvape Adyo yia Tnv rrpoowﬁorrompévn
EMKOIVWVIU, OTO Oneio auré B8a SéAaue va ORpEIWOOUNE OTt TO
sfadikevgivo Aoyiopid yia 1o e-mail marketing wapéxer aurhy Th
BUVIRHITTY, ' EVav TIOAG GTTAD TpOTIo. O TIAPGARTITEE GPEOKOVTHI TT0
va £xouvv Thv aiodnon on arrevBivovral £18IKA O AUTOGG, PE TO Ovoud
Kai TO £TifeTé TYOUG (TTPETEI va aITOPEUyETOn N3 XPTion upove Tou
ovopaTog, apkeToi 1o Bewpoiv WpooPBANTIKG), axdépa ki av vapi(o_uv
oAl KaAkd onm 7 Omolm Tpoogwvhon TIponASt amd  évav
QUTOHATOTTOINHEVO HNXavioud. AuTd £Xei amodeixBei OTATIOTIKA Of
£PEUVEG TIOU £)XOUV CUHTTEPIAGRET aKOHO KOl  av@Tara OTEAEXT)
TTOAVEBVIKDOV ETAIPEIDY, KATI TTOU, av Un T1 GAAO, Toug Seixver 6Tt Aot o1
GVBPpWTIOl EXOUV GVvAykny oMo ia JEoTh TrpodEyYion, f0Tw K Gv
yvwpifouv 61 TrpojABe amd pia quroparotronpévi ewelepyacia xai
afiotroinon croxeiwy. Emiong, o1 avayvworeg wponipovv va Siafalouvv
ETTWVUHA evuTToypagpa oxoAia, dpBpa x.4. ka1 Oxi n omoradfimore
UVHQOPE TOUT VU GKOAOUDEITI -pdvo- amd P “PoxphH” ETUPIKR
eTrwvupia. Tpérrel va atro@elyeTal SpwWS éva AGBO¢ Trou YIVETU! APKETA
ouxva. Meré Tnv TpooTrddeid yia TTPOCWITOTIOINCT TOU SINPNUICTIKOD
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pUNvOopaTOoS TPEMEN Kol TO KEIPEVO TTOU axoAouBei va xiveiten ovig idieg
ypappéc. ToAAEC o@opég, HET@ TN QIAIKA, TTPOCWITOTTOINMWEVH
MPooPWVNON, aKOAOUBE] éva evieAlng ampéowTTo KEipevo (1)

17) To U@o¢ OTa Keipeva TOU NAEKTPOVIKOU Toug Taxudpopeiou Ba
wWpéTal va gival TTANpogopiako, XpRoipo Kai @iAiké. Na éxel ypagei W’
fvav TPOTO OCaPR KAl CUVOMIANTIKO, xpnmponoubwqg aAEG
KaONuEpivEe Aeteic ko ppaoec. TIpémel va éxe TIPOdESE Kaveig Kaoe
Actrropépeia. Ewiong mpéme va Aappdaverar coPapd viroéyiv on dev
TpEwe va yiveton smidein yvoewy 1} IKavoThTwv, GAAWOTE pE aUTd TO
1pé1TO Sev TrpoKeiTan va Bpedei kavévag evdiapepbpevog. To pévo trou
06 TIPETEl EVOIGPEPE) €IVl Vi TIRPaGTEl To SIGPNPOTIKG PNvopa - KGm
6pwe Tou Sev B emreuxBei av OF TMAPOUAATITEG TOUS VIWOOUV
“puetovekTIKG” (ekTd¢ KiI av amweuBOveral xaveic o’ éva auoTnpd

emAceypévo, eEEIBIKEvpEVO KOIVO).

18) Na yivovidl TIPOOQOREC OTOUS TIAPUARTITEG: £va Trpoibv pe
ONPavVTIKY] éxmwon, iva e-book 1 xamoia vutmpeoiua. ZTOUg
1epioadTepous apéosl Eva Jikpd Swpdki alAd, aurd eiva euvonro. Kar
SpwE TTOU SIGPEUYE) TIOANES POPEL Tivan 6T OTTiv TTPOBPOPT 0a Trpéne)
MANTA va pumaivel kdmroila TpoBeopia. Miropei va utrdpxel Adyog wore
va WEPIMEVEI KAVEIG TOUC TIEANTEG TOU yia HeEydAo Xpoviké SidoTnpa,
opwe o1 TrpoBeopisc Tpoodidouv cofapdéTnTa oTnV Eraipeid, EVW
TAPGAARAT TIOAAUTTATOTGIOUY THV AVITTIOKPION NS MPooPoPaL Kl
Ti)¢ Sivouv TpooBern adia.

49) Npérrel va amroPagilel KAVEIG HE TTOIG CUXVOTRTA 8a EYTIKOIVWVE HE
TOU¢ TTAPAARTTTES TOUG. Mia TTOAD ouXVi) GAAd xot pia TTOAU OTravia
emKowvwvia propei va odnyfios ota idia awoTeAécpara. £10 “Ti OEAL)
TraAl GUTHL:”, 500 K v PUivETH TIapafevo, pTropel v 0B YiiooUV Kt o
800 weprmrwoeg. Eva Siapnonixd piivupa ava piiva Bswptiral n tho
KoAR ouxvomnra, av kol Kdmoleg pikpég ammokAioeg siven Oepireg.
Mrropei Kard Kaipod¢ kdai av KATI EKTAKTO TPOKUWE! VA ETTIKOIVWVEL
KAVEIR R 710 GUXVE, TUTO OHWE O Kajpita epinTwon 5ev Ba péns va
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yivel 0 kavévag. Av umdpyxel n Suvarétnra opydavwong eveg TTOAU
afibhoyou kot evpepwTikoU pnviparog {o1  avmdpaoeg  Twv
wapaAnmrwy Ba Sgifouv To CWOT6 SpOO...), HTTOPOUV VA AITOOTEAAET
‘KGOt 2-3 ePOopGdEc. Ir TEPIMTWON Tro0 OUVIGOOET EVa TANPES
newsletter n kaAUTepn ouxvéTnTa eivar ava 15 nuipeg. Mpérer smiong
va TTpogeXTEi TG 8a opyavwlolv owaTd o1 ATTOCTOAES TOU. OcwpEiTal
ooBapd AdBo¢ va ortéAveran 8Uo @opéc To iBio pAvupa otov ido
TapaATIT. O WUpaARTITHE TOU EVOXALITHI, EVU) T) KIVIOR GUTH TIipobide
TPOXEIPOTNTA.

20) Mpérer va ureveluHileTan oTOUG TTAPAARTITEG 6T v e§akoAoubioouv
va Séxovral Ta pnvopard, 8a £éxouv MOAAawAdG ogpéAn (o evnuépwon,
Ttpoopopéc k.4.). Eniong, Tpérrer va SeixveTan N £IKOVA IOG CUVEXOUS
PeATiwonE Kt va BiVETal ) UTFOGKETT) 611 it THV TIapdd0 ToU Xpovou §
BeAtiwon aut) Ba givan 6Ao kai O Eviovh, Kan wov Ba Tpéral va

MpPROOVY, TOUAGYXIOTOV Ot £TTapki Babud, wote va pavoliv afidmoTot.
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